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Where there's a will, there's a way

Dear shareholders:

Where there's a will, there's a way. Attributed to Albert Einstein,
that sentence could well provide an overview of everything we
carried out in our Group throughout 2017. A year whose mile-
stones and significant data we set out in this annual report.

Only from a belief that things can be done is it possible to do
them successfully, and this is what we have applied in our
Group.

In 2017, FCC returned to the path of growth, from a healthy
position and much stronger to face both the current and future
challenges demanded by the market and society.

With extraordinary effort, we have remained the leader in the
business lines which are our hallmarks: environmental services,
end-to-end water management and infrastructure.

Again, this has been possible to the commitment and effort of
the people who make the reality of FCC possible in every single
country in which we are present and, of course, the main man-
agers who have been and are at the forefront.

Teams who work for and to improve the lives of people, with
one basic goal: to be the international benchmark group in
Citizen Services, offering global and innovative solutions which
contribute to solving environmental issues faced by all cities on
the planet.

I end as | began: where there's a will, there's a way and, in
FCC, we can corroborate this thank to an extraordinary human
team and a committed management, the repeated trust of our
customers and the dedicated support of you all.

Thank-you for making it possible.

Esther Alcocer Koplowitz
Chairperson of FCC Group
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Robustness and growth

The development of
the CSR Policy

Triple bottom
line

Our company returned to the path

of growth, from a healthy position and
much stronger to face both the current
and future

To all shareholders:

FCC Group is today a leading company in environmental
services, end-to-end water management and infrastructure.
FCC has been defined over its more than 115 years of history
by the dedication and loyalty of its teams, distinguished by
their commitment, professionalism, and excellent customer
service.

In 2017, FCC returned to the path of growth, from a healthy
position and much stronger to face both the current and fu-
ture challenges. The company’s net income was 118 million
euros with a consolidated margin growth of 14.1% due to
an in increase in operating profitability, taking advantage of
synergies between businesses and steps to increase produc-
tivity and constrain spending.

I would also like to highlight the successful completion of the
novation process on a large part of FCC Group’s financial
debt, with an immediate positive effect on cash generation.
The refinancing agreement was perfected with the early re-
payment of 1,069 million euros through Aqualia’s issuance of
two corporate bonds on the international market.

About this report

Pablo Colio Abril
CEOQO of FCC Group

Financial Statements

Corporate Governance
Report
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In 2017, each business of FCC Group has played a central role
in important events:

In Aqualia, the agreement with Mistui for the repurchase of
49% of the Water division in the Czech Repubilic allowed 100%
ownership of that business to be regained and, indirectly, its
subsidiary SmVak. Aqualia was also recognised as the best
company in the sector for 2017 due to the quality of its work.

In Environment, FCC Environmental Services was awarded
the contract for the design, construction and operation of a
recycling plant by the city of Houston (Texas). This contract
represents another step in the increase of presence in America,
where revenues grew 66.9% last year.

In Construction, the Group’s experience in managing complex
projects brought about the awarding of major works, such
as constructing the terminal of the new International Airport
in Mexico City. FCC also leads some of the most significant
consortia today, such as the Riyadh metro (Saudi Arabia), the
largest infrastructure project in the world; or the construction of
line 2 of the Lima metro (Peru).

In the corporate sphere, | would highlight the recognition of
FCC’s commitment to the protection and safety of its expatriate
staff, as well as the collaboration of the company in the various
International Security activities.

Finally, I would like to give special mention of the approval by
the Board of Directors, in February 2018, of FCC’s Code of
Ethics and Code of Conduct, our comprehensive behavioural
guide in which our high level of demand in compliance with
laws, regulations, contracts, procedures and ethical principles
is borne witness.

Here in FCC, we live a corporate culture based on the princi-
ples of integrity, professionalism and transparency; key values
which have allowed us to build a sustainable business model
with a great future outlook.

We want to be present in the cities of the future and have the
group be an international benchmark in Citizen Services which
offers global and innovative solutions to efficiently manage re-
sources and improve infrastructure.

In the coming years, we will move forwards with our interna-
tional expansion, but without forgetting our share in mature
markets and always remembering that our value is to be part
of the cities we serve. Undoubtedly, however, the key to ena-
bling us to give global solutions to citizens is our great team
of professionals. The seriousness, professionalism, loyalty and
commitment has characterised FCC’s team in our more than
115 years.

We want to be an international
benchmark group in Citizen Services
which offers global and innovative
solutions
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Corporate Compliance

with Corporate Governance Equality on the Board Diversity on the Board
Gove rnance 83% compliance 27% women 53% of directors
FC%‘ 8 Corporate Govemégfe mdod;! includes all elements with the recommendations on the Board of Directors from overseas
need to guarantes responsible and efficient management, Un- ¢ 40 oNIMV’s Code of Good with 3 different nationalities

derstood as being ethical, transparent and responsible towards
shareholder's, customers, employees and other stakeholders Governance
for the company, in turn generating trust. These characteristics

are fundamental to ensure the company's long-term sustain-

ability.

The responsibilities of the company's governing body are for-
the Board of Directors, whose main functions are the strategic
aims of FCC, the identification of risks of any kind which could
affect the business, the supervision of good working practices,

and decision making which ensures the company's interests FCC Group largely complies with recommendations of the

Explain @ CNMV in the Code of Good Governance for listed compa-

are protected in the long term. , , : . )

o . . Complies Partially complies nies havmg assigned to th.e Exeoutwe Commltteg oflthe
FCC Group's Corporate Governance guidelines are in line with Board of Directors the monitoring of the non-financial risks
the Corporate Social Responsibility recommendations of the (R53), with the full Board approving a CSR policy (R54) and
National Securities Market Commission (CNMV) in the Code publishing an Annual Report on its behaviour and commit-
of Good Governance of Listed Companies which apply to it ments to social responsibility (R55). It should be noted that
(Recommendations 53, 54 and 55), with the International compliance with the recommendations on good govern-
Corporate Governance Network (ICGN) and other Corporate % 10% ance by FCC has improved compared to the previous year

Governance organisations. The company publishes an Annual
Corporate Governance Report which is reported to the CNMV. 0% 20% 40% 60% 80%  100%

(80% in 2016; 83% in 2017).
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The composition of
the Board of Directors
and Board Committees

On 12 September 2017, the Board of Directors appointed
Pablo Colio Abril by co-option as CEO. Likewise, Carlos M.
Jarque was appointed proprietary director which caused
Miguel Angel Martinez Parra, previously executive director, to
leave the Board.

According to the provisions of FCC Group’s Articles of Asso-
ciation, the governance and administration of the company is
the responsibility of the General Meeting of Shareholders and
the Board of Directors, appointed by the General Meeting in the
scope of the duties and powers attributable to each of them.
The distribution of powers and duties between the Board of
Directors and its Committees seeks the achievement of the
company's purpose and efficiency.

Audit and Control

Executive Committee

Esther Alcocer Koplowitz®"
Chairwoman (Proprietary)

Committee

Appointments and
Remuneration Committee

Esther Koplowitz Romero de Juseu®
Deputy Chairwoman (Proprietary)

Pablo Colio Abril
CEO

Alicia Alcocer Koplowitz®
Proprietary

Carmen Alcocer Koplowitz®
Proprietary

Alejandro Aboumrad Gonzalez
Proprietary

Gerardo Kuri Kaufmann
Executive

o8 00

Carlos Slim Helu®
Dominical

Alfonso Salem Slim
Proprietary

Juan Rodriguez Torres
Proprietary

o

o

o

Antonio Gémez Garcia
Proprietary

Carlos Manuel Jarque Uribe
Proprietary

Manuel Gil Madrigal
Independent

Henri Proglio
Independent

Alvaro Vazquez de Lapuerta
Independent

0600

Francisco Vicent Chulia
Non-board member secretary

®©

Felipe Bernabé Garcia Pérez
Non-board member deputy secretary

@

®

CH: Committee Chair
NBDS: Non-board member deputy secretary
NBS: Non-board member secretary

() DOMINUM DESGA, S.A.
@ SAMEDE INVERSIONES 2010, S.L.
© EAC INVERSIONES CORPORATIVAS, S.L.

@ DOMINUM DIRECCION Y GESTION, S.
© INMOBILIARIA AEG, S.A. DE CV.

o)
o)
@
®©
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FCC's Governing Bodies

The Directors of FCC Group are classified as executive, pro- This proposal comes from an independent third party responsi-
prietary and independent directors and they are appointed ble for the selection of directors of listed companies, that meets
by the General Meeting of Shareholders. The independent di- the needs of FCC Group’s profile and the requirements of pro-
rectors are elected by the General Meeting applying rigorous fessionalism and independence required by law and Good
professional criteria and total independence, with their being Governance practices.

proposed by the Appointments and Remuneration Committee.

General
Shareholders'
Meeting

FCC Group's General Sharehol-
Articles of Association, and the
Regulations of the General
amongst all shareholders

tion and the right to vote in the
General Meeting.

ders' Meeting is governed by the
provisions of law, the Company's

Meeting. FCC guarantees equality

in terms of information, participa-

Board of

Directors

It is the body charged with
managing and representing

FCC Group. It focuses its activity
on the supervision and control of
the management of the company,
entrusted to the executive
directors and senior management,
as well as on the consideration of
other matters of particular
importance for FCC Group.

Executive

Committee

It is a permanent delegation body
appointed by the Board of
Directors, which in turn
determines the authorities and
powers attributable to it, as well
as the directors which must be
part of it. It is responsible for
making decisions in relation to
the investments and divestments
of FCC Group, access to credit,
loans, guarantees or guarantee
lines, or other instruments of a
financial nature.

Audit
and Control

Committee

Supports the Board, reviewing
the preparation of economic-fi-
nancial information, internal
control and the independence of
the external auditor. It has a
majority of independent
directors. The members must
gather technical knowledge in
relation to FCC Group's
activities. In addition, at least one
of its members must have
knowledge of accounting and/or
auditing.

Appointments
and Remuneration
Committee

[ts competences are: information,
advice and proposal regarding the
appointment, re-election,
ratification and removal of
directors, remuneration of directors
and senior executives of FCC
Group, as well as the control of
possible conflicts of interest and
related transactions, without
prejudice to other functions,
whatever they may be, attributed
by law, the Company's Articles of
Association or the Regulations of
the Board of Directors.
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Corporate Governance Structure

Board of
Directors

Audit and Control
Committee

Executive Committee

Appointments and

Remuneration Committee

Pablo Colio Abril

!

Corporate Services

' v !
Internal Audit General Manager,
Risk Management and Compliance

General Manager of

el szaeEy Administration and Finance

Marcos Bada Gutiérrez Felipe B. Garcia Pérez Miguel A. Martinez Parra

!

Businesses

!

X @ 4 b

!

Chairman of
FCC Construccion

Pablo Colio Abril

!

Chairman of Environmental
Services

Agustin Garcia Gila

!

General Manager
of Aqualia

Félix Parra Mediavilla
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Diversity on the Board of Directors

The members of the Board of Directors represent a wide diver-
sity of gender and nationalities. According to the 2017 Spen-
cer Stuart Board Index, which analysed 100 listed Spanish
companies, the Boards of Directors have an average of 17%
women and 19% foreign national directors. It is noteworthy that
the percentage of women (27%) and foreign national directors
(63%) on FCC's Board is above the average percentage of
Spanish listed companies.

The Appointments and Remuneration Committee is respon-
sible for ensuring diversity on the Board of Directors. Article
38.4.h of the Board Regulations establishes that, within its du-
ties, it is to avoid bias in the assessment of candidates which
may imply any discrimination, and, in particular, to facilitate the
selection of female Directors, in such a way that the Company
deliberately seeks out women who meet the intended profes-
sional profile and includes among the potential candidates. Ad-
ditionally, it must establish a representation goal for the gender
that is least represented on the Board of Directors and prepare
guidelines on how to reach that goal.

FCC's commitment to the equal involvement of men and wom-
en on the Board of Directors was agreed in 2014 through an
agreement with the Ministry of Heath, Social Services and
Equality. In light of this commitment, FCC's Board of Directors
promises to:

i) move forward in compliance with the recommendation of
art. 75 of Organic Law 3/2007 of 22 March, for the Effective
Equality of Men and Women;

Board of Directors

. 67% Proprietary
. 13% Executive
. 20% Independent

X @ 4 b

i) publicly disclose and keep information about the directors
updated in accordance with the recommendations of the
Code of Good Governance of listed companies;

iii) in internal regulations, include explicit references for the pro-
motion of the balanced participation of men and women on
the board; as well as trying to incorporate members of the
less represented gender onto the board.

Board Members

®
1 5 members

27 0/0 women

Meetings
)
9 meetings in 2017
948(y0 attendance
Diversity
®
0
53 / O foreign professional
nationality diversity
470/0 Mexican Law

47(y0 Spanish
60/0 French

Economics

Engineering
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In addition, FCC has signed the "Diversity Charter", a voluntary
code to promote the fundamental principles of equality. The
initiative, supported by the European Commission’s Justice
Department for the development of its policies to fight against
discrimination, contemplates the implementation of inclusive
policies and non-discrimination programmes in the signatory
companies.

In addition to gender and nationality, diversity for FCC encom-
passes the professional backgrounds of the directors which
includes the knowledge and skills necessary to understand the
reality of the company's different businesses. The profiles of
the directors are linked to the fields of Economics, Law and
Engineering, with career paths in different types of companies,
mainly in construction and cement, but also in finance, services
and telecommunications.

Operation of the Board and Board Committees

in their performance

The Board of Directors held nine meeting during 2017, comply-
ing with article 34.1 of the Rules of the Board of Directors and
article 31.1 of the Articles of Association. The Board committees
have also held a high number of meetings to ensure the moni-
toring of the Group's management.

Executive Committee

Audit and Control Committee

To ensure the meetings are effective, the directors are provided
with the necessary information so that they can form their opinion
and cast their vote in relation to the matters submitted for consid-
eration, as established in article 34.3 of the Rules of the Board of
Directors. The Board of Directors gathers the information which
it considers suitable for an adequate performance of its functions
from the company's senior management.

Appointments and Remuneration
Committee

. 83% Proprietary
' 17% Executive

6 members 6 meetings

. 25% Proprietary
. 75% Independent

4 members 8 meetings

. 50% Proprietary
. 50% Independent

4 members 9 meetings
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Self-assessment of the Board
of Directors

In 2017, FCC's Board of Directors issued a report which as-
sessed the quality and efficiency of its operation and that of
its Committees. This self-assessment complies with the duty
imposed by Article 34.9 of the Rules of the Board of Direc-
tors, through which, recommendation 36 of the Code of Good
Governance of Listed Companies and Article 529 of the
Spanish Capital company Act are incorporated.

For the 2017 report, the self-assessment process was con-
ducted assessing the various aspects that affect performance,
efficiency, quality and compliance with the rules on Good Cor-
porate Governance for Listed Companies in the proceedings
and decision-making of the Board of Directors, and the contri-
bution of its members to undertaking the functions and achiev-
ing the goals assigned to the Board. Generally positive assess-
ments and conclusions were obtained from this process, both
in terms of their organisation and the exercise of their powers.

Lastly, the members of the Board possess the necessary re-
pute, solvency, technical competence and experience referred
to in Article 16.1 of the Rules of the Board, for the exercise of
their functions and the fulfilment of their purposes.

Remunerations Policy

The remuneration distributed among the members of the
Board is agreed by the General Meeting, which takes into ac-
count the roles and responsibilities exercised by each of them
within the Board itself or the Internal Committees. The direc-
tors are also remunerated for attending Board meetings and
those of its Internal Committees, and it is the General Meeting
which determines the corresponding amount for this concept
each year. Remuneration for attendance at meetings is only in
the case of attending personally and not by proxy or means
of remote communication. Executive directors also receive a
variable amount linked to compliance of company objectives.

Make up of executive directors' remuneration

. 67% Fixed remuneration

@ 33% variable
remuneration

The executive directors of the Company are the only
board members with a variable component.

Remuneration
3.1 68 million euros

for Senior Management

3.206 million euros
for the Board

In accordance with the provisions of Article 28.2 of the Rules
of the Board of Directors, among the criteria that must be met
with respect to the remuneration policy of the company, is that
the remuneration must be kept in reasonable proportion to the
importance of the company, its economic situation at any given
time and the market standards of comparable companies, and
the system of remuneration established must aim to promote
the profitability and long-term sustainability of the company and
incorporate the necessary safeguards to prevent excessive
risk-taking and the rewarding of unfavourable results.

Principles and criteria for setting remuneration

0 0 O

Link with
professional
performance and
qualifications

Remuneration linked
to attendance at
meetings

Encourage the
motivation
and retention of
the most qualified
professionals

L)

Promotion of
long-term
profitability and
sustainability

Relationship with the
Market standards and
the economic position of
the company

Transparency
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FCC’s Due Diligence:
The Code of Ethics, its policies and procedures

Respect for the person's dignity and their fundamental rights
is a key element in the conduct of FCC Group. The standards
of conduct that guide the actions and the behaviour of FCC
professionals in ethical, social and environmental matters are
reflected in the current Code of Ethics.

The elements of FCC’s integrity and compliance framework,
which respond to the criminal liability of the legal entity arising
from article 31 bis of the Spanish Criminal Code, comprise the
Code of Ethics, approved by the Board of Directors in 2008,
which will be subject to a new edition in 2018, the Crime Pre-
vention and Response Manual, the Risk Management System
and Policy, the Tax Code of Conduct, the Corporate Social
Responsibility Policy itself, the Protocol for the Prevention of
Occupational and Sexual Harassment situations in FCC Group,
and the acceptance of the regulations on these matters by the
employees of the company.

The Code of Ethics was revised in 2017, culminating in the
approval of a new version. The revision of the Code of Ethics
responds to the strengthening of the company's existing ethics
framework, FCC's commitment to the fight against corruption
and the application of good practices in the businesses. It also
responds to the strengthening of proper control, in compliance
with the Spanish Criminal Code and the prevention of crimes
within the company's operations. FCC Group's global dimen-
sion and vast international presence make it imperative to in-
crease its commitment to applying the highest standards of
integrity and ethical and regulatory compliance in its activities
and businesses. The current Code of Ethics, which strengthens
and ratifies FCC's commitment to the exemplary conduct of all
its members, includes, among other issues, those related to
human rights, corruption, bribery, health and safety, and the
application of these by FCC personnel and in their relations
with third parties. The ethical principles contained in the Code
affect all company employees and are mandatory, responding
to the high expectations required by society from an organisa-
tion such as FCC in any territory where it develops its activity.

In addition, FCC also acts outside of its organisation to pro-
mote responsibility, ethics and corporate governance, chairing
the Corporate Governance Committee of the Excellence in
Sustainability Club, and the Association of Spanish Issuers, the
working group on Ethical Channels within the Criminal Liability
of Companies Committee.
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1E PEACE, JUSTICE GENDER
ANDSTR

EQUALTY

The management of Integrity
and Ethics at FCC

The Audit and Control Committee is charged with monitoring
the effectiveness of the company’s internal control, including
the evaluation of risks related to Ethics, Integrity and Compli-
ance and integrating these into the risk management and con-
trol system.

On the other hand, FCC's Response Committee is the body
for the prevention, detection and response to crime within the
company, and is also responsible for supervising the commu-
nication of incidents regarding criminal offences and breaches
of the Code of Ethics.

Finally, after approval of the new CSR2020 Master Plan, FCC
has a plan to disseminate and train all its employees in the
Code of Ethics with the aim of promoting an ethical culture,
ensuring compliance and understanding at all levels, and to
normalise the use of the ethical channel as a means of commu-
nication for questions, suggestions, notifications and incidents.

STRONG
INSTITUTIONS

Control
mechanisms

Ethics channel

|

FCC has a
Prevention and Response
to Crimes Manual.

For this, there is the:
ETHICS CHANNEL

an email address available to all
employees to report possible
breaches of the Code of Ethics.

19 communications received

in 2017 mostly related
to respect between people

Audit and Control
Committee

Response
committee

4

Protocol for the
prevention of workplace
and sexual harrassment

|

It includes guidelines of
behaviours to ensure the dignity,
integrity and equality of treatment

and opportunity for all people,
and is mandatory.

In addition, there is an

inbox and form
for online reports
which are dealt with confidentially
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Respect for Human Rights
at FCC

FCC Group states its total rejection of child labour, forced la-
bour and labour in extreme, inhuman or degrading conditions,
and undertakes to respect freedom of association and collec-
tive bargaining, as well as the rights of ethnic minorities and
indigenous peoples in the places where they develop their
activity.

It is important to note that, following approval of the CSR2020
Master Plan, the company wishes to reinforce respect for Hu-
man Rights, and with this objective has committed itself to di-
agnosing the impact of its activity on Human Rights in all soci-

1 REDUCED 1 PARTNERSHIPS
INEQUALITIES FORTHE GOALS

&

eties and communities in which the Group operates, in addition
to extending the commitment to its partners and collaborators.
For this, the Group will develop and implement a Human Rights
Policy, based on due diligence for the prevention, detection and
eradication of violations, contemplating a formal declaration on
human rights, establishing responsibility for its management,
implementing training and raising awareness of human rights,
and establishing mechanisms to identify, prevent and mitigate
potential negative consequences on human rights.

@

To reinforce this commitment to respect for human rights, FCC
adheres to different international standards in this sphere:

e UN Global Compact, the guiding principles of the policy in-
cludes the OECD Guidelines for Multinational Enterprises.

e Universal Declaration of Human Rights Framework, the Dec-
laration of Rights of the Child and several ILO conventions.

e Negotiation of agreements with the Building and Wood-
Worker’s International Federation (BWINT) in countries that
have ratified the ILO conventions.
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FCC: global infrastructure and services operator

FCC Group’s mission,
vision and values

FCC's vision defines the future sought by the company and
gives a purpose to its action. In this manner, all components
share the same culture and adhered to the same project: a
single FCC.

To achieve its vision, FCC develops and manages environ-
mental, end-to-end water management and large infrastruc-
ture services whilst holding the highest standards of operating
excellence and applying the strictest ethical principles set out
in FCC Group's Code of Ethics and Code of Conduct in all its
areas and activities.

MISSION. What we do

Design, carry out and efficiently and sustainably manages en-
vironmental services, end-to-end water management and the
construction of large infrastructure works, to improve the lives
of citizens.

VISION. What we want to be

For the group to be an international reference Citizen Servi-
ces which offers global and innovative solutions for the efficient
management of resources and improvement of infrastructure,
contributing to improving the quality of life of citizens and the
sustainable progress of society.

Honesty and
Respect

through

suppliers
the long

Well-being and
development
of communities

We are aware of the value
our services bring to society
and we are committed to
protecting the environment

well-being of the
communities in EFF
1 &

which we

operate.
Loyalty and
Commitment

We favour diversity, we promote
professional development and
recognise merit and creativity
as a stimulus to productivity
and progress.

VALUES

and the development and ”

Oriented
towards results

We actively pursue
improvement and
achievement of goals to
make FCC Group a
reference in profitability
and competitiveness.

3

Rigour
and Professionalism

We show exemplary behaviour
and a vocation to the service of
our customers and develop the
ability of our teams to seek

efficient and innovative

solutions.
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FCC Group’s
value creation

FCC Group’s business model is based on the specialisation
of three synergistic business areas in the field of design, infra-
structure execution and the provision of services to cities. This
value creation proposal is characterised by four aspects which
are common to the Group and traverse all businesses:

1. Being an operator with hundreds of years' experience in
these businesses; with a differentiated technical specialisa-
tion, able to lead large consortia in complex projects.

2. Having a highly-specialised, highly-committed team which
has their health and safety among its priorities.

3. Having local roots in the places where it operates, allowing
it to become one with the communities and to have relation-
ships based on trust.

4. Having a solid international position with broad perspectives
for development in markets with big opportunities.
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Strengths of the business

FCC is a company that provides high added value thanks to
more than 115 years of activity. The company exports its know-
how, a consolidated experience and a large portfolio of refer-
ences. Its team of professionals is multi-disciplinary: on one
hand, highly specialised in all branches of engineering contrib-
uting knowledge, technology and innovation to each project
and; on the other hand, local teams which affords a specific
source of knowledge which is fundamental for the projects to
be successful. In addition, through its centennial commitment
to be close to citizens and the solidly implemented corporate
responsibility policy, which operates top-down from senior
management, FCC supports the local communities where it
operates.

Internationalisation is nothing more than transferring knowledge
and technical solvency to the development of infrastructure and
other services to cities, related to end-to-end water manage-
ment or end-to-end waste management, with a fundamentally
local work model This means that FCC's teams are fully inte-
grated into the culture and idiosyncrasies of the places in which
it operates. FCC is a part of the cities it serves and that is how
the company wishes to be seen.

X @ 4 b

Experience

More than a century of experience
creating value for citizens

Internationalisation

Present in more than 40 countries

Innovation and
Technological Ability

Investment of more than 9.79 million
euros in R&D projects in 2017

Professionalism

More than 57,000 professionals
specialised in various areas

Care for the Environment

Environmental Management Systems
certified according to UNE-EN ISO
14001 in all business areas

Quality

Quality Management Systems
certified according to UNE-EN
ISO 9001 in all business areas

Health and Safety

Occupational Health and Safety Systems
certified according to OSHAS 18001 in all
business areas

Local development

More than 5.23 million euros for local
development projects in 2017



3

Value creation
in FCC

The fundamentals
of the company

Letter from the
Chairperson and CEO

FCC is ready
to face the future

FCCin 2017 The development of

the CSR Policy line

Triple bottom

About this report Financial Statements Corporate Governance

Report

20 | FCC_Annual report_2017 > Value creation in FCC > FCC: global infrastructure and services operator > Page 4 of 4

Strategic keys for FCC as a services operator

Integrations: operation in the full circle

Operations in all the infrastructure and operation cycle affords
FCC greater control in the production chain, bringing advan-
tages for the business and reduced risks throughout the pro-
duction cycle.

Synergies between the businesses

The collaboration between the Group’s different business divi-
sions has become an essential goal for the company’s present
and future. Working as a single company to achieve syner-
gies, to be more efficient and reduce costs requires a cultural
change and the application of a string of strategic measures

FCC operates throughout the whole infrastructure cycle

2

DESIGN

Development and promotion of new
projects in line with the needs of the
customer and society as a whole.

FINANCING

Optimisation of financing structures and
adapting them to the different phases of
the life cycle of the projects, rotating

mature assets to finance long-term growth.

I

CONSTRUCTION

Compliance with the standard quality
deadlines, understanding the needs of the
customer as well as the communities in
which the projects are developed.

OPERATION

Improvements to operational efficiency and
the management of complex assets, along
with innovation to develop different
solutions.

MAINTENANCE

Provision of an end-to-end services offering
to establish long-term and reliable
relationships with customers.
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and operations which are underway and which brought positive
results in 2017 such as, for example, access to more complex
projects where FCC has led the execution and implementation.
Noteworthy here is FCC's participation in the construction of
the Riyadh Metro, the largest infrastructure project currently in
progress worldwide, which will include the installation of 64.6
kilometres of track and 25 stations. For FCC, the opportunities
in the near future consist of enhancing all the abilities of its var-
ious businesses.

International footprint, local integration

Success for FCC resides in becoming part of the communities
in which it serves, integrating itself with them to understand
their needs and anticipate them with innovative solutions. Local
and highly specialised teams allow the business to consolidate
relationships of trust with Public Administrations and respond
to the needs of the citizens where its activity is being carried
out. As a result, the end-to-end water management division
was recognised in 2007 as "Best Company in the World" in its
sector by Global Water Intelligence (GWI), a global reference
journal in the water management sector. This award recog-
nised the work carried out by Aqualia which has been trusted
by the Public Administrations of various countries when award-
ing large contracts such as the design, construction, operation
and maintenance of the wastewater treatment works in Abu
Rawash (Egypt) and Arraijan (Panama) and the desalination
plant in Guaymas (Mexico). Ten years later, thanks to the con-
fidence generated amongst citizens in the regions in which it
serves, the company continues to be a reference and leader
in the sector.
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The keys to a diversified business
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® Waste collection ® Comprehensive management of public ® Civil engineering ® Cement
® Street cleaning services ® Building ® Trading
® Urban waste treatment and recycling ® Operation, maintenance and technical ® Industrial ® Other businesses (concrete, aggregate,
® Conservation of green areas aesistance serviees ® Concessions mortar and waste management in the
® Design, construction and financing of us.)
® Maintenance of sewage networks water infrastructure ® Infrastructure maintenance
® Industrial waste treatment and recycling ® Prefabricated materials
® Recovery of contaminated soils
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Spain

Portugal

France

United Kingdom
Ireland

Italy

Germany
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Austria
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Switzerland
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. Czech Republic
. Poland

13. Finland

14. Slovakia

15. Hungary
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16. Romania
17. Serbia

18. Montenegro
19. Bulgaria

20. Bosnia

21. USA

22. Mexico

23. Dominican Republic
24, Costa Rica
25. Panama

26. Colombia
27. Ecuador
28. Peru

29. Chile

30. Uruguay
31. Algeria

32. Tunisia

33. Egypt

34. Saudi Arabia
35. United Arab Emirates
36. Qatar

37. Oman
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A business model which responds to the
challenges of cities of the future

FCC is one of the main global operators of citizen services,
specialised in synergistic and complementary businesses,
such as the end-to-end water management, environmental
management, the construction of large infrastructure and the
production of associated materials.

FCC's vision is to contribute to the development and progress
of cities, creating value for all citizens, and also for their cus-
tomers, shareholders and partners. A centuries-old corporate
culture and solid values make it possible for FCC's businesses
to grow on the basis of long-lasting, transparent and mutually
beneficial relationships with those stakeholders with whom the
Group works.

X @ 4 b

Our evolving
environment

FCC's responsible action principles, included in its Code of
Ethics and in its new CSR2020 Master Plan, imbue its way of
doing business. Among others, these are, constantly seeking
improvement, innovation and anticipating customer needs; re-
spect of the rights and dignity of people in all regions; obtaining
the maximum vyield from optimised use of resources; working
hand-in-hand with the communities where its activity is carried
out to promote their well-being and development.
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Global trends
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Population pressure and concentration of the population in cities®" @ 34

By 2050, the urban population will grow to six billion people,
mainly concentrated in urban centres.

As a result, the conception and planning of cities will gradual-
ly change to adapt to this new scenario in which information,
and sustainable development technologies will be the pillars on
which urban growth should be grounded.

In 2050

6 bn people will live in cities
(66% of the global population)

15% increase in water use

30% increase in the demand
for energy

@

@

3

FCC's response to the challenges and opportunities afforded

Guarantee the population’s access to
basic services, as well as mobility and
inter-urban connections, requiring the
development of more complex transport
infrastructure

Manage waste generated in cities,
protecting the value of urban ecosystems,
requires in-depth knowledge of the sector
to face up to an increasing population.

Invest in quality materials which responds
to new infrastructure needs, providing
greater durability, resilience and making
them more sustainable.

FCC Construccién brings its experience in large infrastructure works for

transport, ports, hydraulic works, airports and buildings with great ability to
@ manage projects of public interest, specialisation, security in the execution

and integration of sustainability.

FCC Environment encompasses environmental services related to urban
= and industrial end-to-end waste management which treatment, recycling
‘ and energy assessment stand out; and municipal services such as waste

collection, street cleaning or the maintenance of parks and gardens.

Cementos Portland Valderrivas is the leader producer of cement,

aggregates and mortar, offering high-quality products and adapting to the

needs of its customers and each construction project. In addition, it invests
in innovation to improve the quality and increase the range of its products'

qualities.

" World Population Prospects: The 2017 Revision. UN Department of
Economic and Social Affairs.

@ World Bank. 2016. Water: general outlook.
@ International Energy Agency. World Energy Outlook 2017.
“ World Urbanization Prospects. United Nations DESA's Population Division.
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Climate change on the global agenda® @ ® @)

The ratification of the Paris Agreement represents a global FCC'S response to the cha"enges and Opportunltles aﬁorded
commitment to curb climate change and to limit the increase in

the temperature of the planet by less than 2°C.

driver of climate change. Currently, promotion if more on the the face of climate change and the risks and development of intelligent infrastructure and the adaptation of obsolete

development of renewable energies, driven also by the regula- of disasters. infrastructure o these new solutions.
tory pressure of energy policies/

The current energy and production model has been the main @ Improve architecture and urban design in @ FCC Construccion plays a decisive role as an agent for the improvement

The circular economy is posited as one FCC Environment integrates into the circular economy with the
@ of the contributions to the fight against Ve management of waste. It has been calculated that the waste sector emits
climate change. It is estimated that gg 3% of greenhouse gasses so an improvement in the sector in terms of
around 50% of greenhouse gas emissions reductions could have an impact of between 15% and 20%.
. are associated with the consumption of
Climate change materials,

FCC Construccién is aware of the problem which may occur through

0 inappropriate management of industrial assets so it reuses materials to
~1 C increase in the average temperature @

since 1880

advance a circular economy model which promotes rational and efficient
consumption and helps the fight against climate change.

New record for the concentration of G032
in the atmosphere €nd 2016

403.3 ppm

for the second consecutive year

Greenhouse gasses must reduce

by 44% to meet (" United Nations 2015. Adoption of the Paris Agreement.

of commitment of <20c 2 NASA Earth y Observatory. Global Temperatures.
@ World Meteorological Organization. The Greenhouse Bulletin October 2017.
@ European Council. Climate and Energy Policy Framework.
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The scarcity of water resources today affects more than 40%
of the population globally. In addition, 844 million people have
no access to drinking water sources and 2.4 billion have no ac-
cess to sanitation. By 2050, at least one in four people is likely
to live in a country affected by chronic shortages of freshwater.

The measures to achieve universal access to drinking water
and sanitation systems require the involvement not only of
governments, but also all the social actors involved in the
management, including the private sector.

In 2050
1 4 people

will live in a country affected by water scarcity
40% of the global population affect
by water scarcity

people without access to basic
sanitation services

2.4 bn

of GDP in some regions as a
result of water scarcity

-6%

Water scarcity (V@ ®)
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FCC's response to the challenges and opportunities afforded

To guarantee access to water, in quantity
and quality, to an increasing number of
the population, taking measures that
protect the resource.

To develop desalination, cleansing and
purification technologies, managing water
resources sustainably and betting on
technological innovation.

Facilitate access to water in developing
countries, taking advantage of the
availability of financing.

©

Aqualia, with its experience in the sector is highly specialised in end-to-end
water management, offers solutions to increase the population whilst always
guaranteeing access to the resource by the communities and therefore
being efficient in its management.

Aqualia is capable of dealing with highly specialised projects for any water
use: human, industrial or agriculture. The activity, with an every increasing
use of technology, responds to a strategy of expansion into markets with
very different water needs and the application of technological innovation for
efficiency in the use of water.

FCC Construccion, through the construction of hydraulic infrastructure can
take advantage of opportunities for the availability of financing this type of
work especially in developing countries, helping these particularly vulnerable
regions to access water.

(" The United Nations. 2015. Sustainable development objectives. Objective 6.

@

United Nations World Water Development Report 2018. Water management solutions
based on nature.

@ World Bank Group 2016. High and dry: climate change, water and the economy.
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The existence of disruptive technologies could have a potential
economic impact between 14,000 and 33,000 million dollars
per year in 2025. The challenges centres on knowing how to
take advantage which the technology offers in favour of society.

The digital transformation marks the growth patterns of the
sectors in which the company is present, much more dynamic
and linked to the development of information and communica-
tion technologies, in response to the demands of consumers
that are much more empowered.

Disruptive technologies

could have an impact of between

14 .4 33 hillion dollars

per year in 2025

26 bN internet connections in 2020

4 bn users in 2020

The disruption of new technologies™ @

X @ 4 b

FCC's response to the challenges and opportunities afforded

Develop business models which respond
to the future needs of its customers and
of society in general.

@

Sustainably manage and construct
infrastructure, adapting it to the new
needs and applying new technologies.

@

9

Environmental Services, as a company, carries out its activity hand-in-
hand with society and public administrations, working to implement a new
business models following the Smart Cities concept and the use of big data
to manage the services.

Aqualia is aware of the advantages which applying new technologies
could bring to the water sector. The application of big data, smart services,
platforms and tools bring about a change in the company's business model
but necessary to respond to the needs and challenges of the future.

FCC Construccioén is at the forefront of new ways to build infrastructure,
such as BIM (Building Information Modelling), a collaborative work
methodology which enables virtual constructions generating three-
dimensional models and which represents an improvement in productivity
through automation.

" McKinsey Global Institute. Disruptive technologies: Advances that will
transform life, business, and the global economy.

@ The Global Information Technology Report 2016. Innovating in the Digital
Economy. World Economic Forum.
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Accelerated economic globalisation and outsourcing™ @

The increase in the standard of living of the developed coun-
tries has led to an economy based mainly on the services sec-
tor, to the detriment of the industrial sector. The consumption
of services has increased, as has the awareness of the popu-
lation about health, environmental protection and transparency
of companies.

The services sector is the largest in the European economy, ac-
counting for about 70.5% of economic activity and employing
69.5% of the workforce.

Economic globalisation

0 . .
40 A) of employment in the services sector
is in services to communities

Job creation in the services sector is
more than double that in industry

and agriculture

The services sector makes up 70% of
employment in the European Union

@

©

©

FCC's response to the challenges and opportunities afforded

To facilitate the population’s access to
basic services, as well as mobility and
inter-urban connections requires the
development of more complex transport
infrastructure

The challenge of managing waste
generated in cities, protecting the value
of urban ecosystems, requires extensive
experience in the sector to face up to
the consequences of an increasing
population.

Improving services in the face of
increased competition in the sector, and
the increasing demands of customers and
society in general, meeting responsible
criteria, is a challenge for companies.

FCC Construccion gives it experience to large infrastructure works to
respond to more mature and outsourced markets.

quality of urban area environments has significant capacity to respond to a

FCC Environment, with its wide diversification of services related to the
public which is increasingly aware of health and the environment.

channel development to interact with the end customer and to meet their

@ Aqualia is a company which offers a highly technical service with multi-
expectations.

" Sectoral Explanations of Employment in Europe: The Role of Services.
European Central Bank

@ Europe’s service sector: key trends. Global Union Europe.
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FCC's Strategy: focus on growth with profitability

FCC's levers to create value are:

— the international consolidation in markets with growth po-
tential where FCC is present, becoming part of the commu-
nities for whom it works,

— the strength of the synergies between the businesses to
promote efficient operations and to take advantage of the
high level of specialisation held by the professionals in all
areas,

— and the financial discipline which has allowed the Group to
follow a path to growth, delivering positive results in 2017.

International expansion
and local presence

The global and international expansion witnessed by FCC in
recent years today sees the Group operate in more than 40
countries which are considered strategic markets due to their
growth potential, both in terms of activity and sophistication of
the type of services required.

International footprint
—~ ernational footpri

U/
40 countries

FCC Group's global presence by busi

ig A >
o8 .

.4 @ Environment

i @ Water
@ Construction

@ Cement
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FCC Group provides services in countries with stable markets.
Currently, 45% of the Group's invoicing results from interna-
tional markets. Growth in international activity in the last dec-
ade has been focused on Latin America, the United States and
the Middle East.

International revenues in 2017

Total: €2,617m

. 13.0% United Kingdom €755.1m

‘ 7.1% Latin America €414.5m

. 11.3% Middle East and Africa €653.9m
. 8.0% Europe (Other) €463.1m

. 4.6% Czech Republic €264.4m

‘ 1.1% US and Canada €65.7m

Growth and consolidation in emerging markets

The growth of the international project portfolio in emerging
markets, where the development of the middle class boosts
demand for infrastructure and the development of services
linked to socio-economic growth, has enabled the Group to
compensate for the decline in activity in more mature markets,
raising the countercyclical business profile of the company.

In this sense, the internationalisation plans such as a region-
al risk diversification strategy for FCC Environment and FCC
Aqualia have been promoted which have resulted in various

X @ 4 b

contracts awarded in the United Kingdom, Egypt, Czech Re-
public, Austria, Romania and the United States. FCC Construc-
cion has developed a selection plan for major international pro-
jects of interest to the Group, such as the construction of the
New Airport Terminal in Mexico City, the rehabilitation of three
new railway sections in Romania, the extension of section | of
the Pan-American Highway in Panama, or the project to im-
prove the "Los Chinamos-El Ayote" highway in Nicaragua.

Opportunities
for international growth

@

O

Middle East and North Africa
(MENA)

Opyportunities for development and
the operation of infrastructure.

Latin America
Opportunities for development and
the operation of infrastructure.

Europe
Conservation and renovation
of ageing infrastructure
Environmental services related to efficient
waste management
End-to-end water management,
waste to energy services.
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Distribution of revenue by significant market

FCC Environment, present in more than 5,000 municipalities
where it improves the welfare of more than 59 million citizens, is
one of the best examples of local integration and specialisation
of services in each territory.

In Spain, the strategy of Environment area to maintain its com-
petitiveness focuses on combining Know-how, developed over
its more than 100 years of activity, with the development of
innovative technologies which allow Smart Human Environ-
mental Services to be offered to customers, i.e., more effective
services which cause the least inconvenience to citizens (the
concept of 'friendly' service), more respectful in the consump-
tion of resources, and which contribute to making more sus-
tainable and inclusive cities a reality. Special relevance is given

Change in international revenues (%).
2016/2017

Europe, US, and others

Latin America

Middle East, Africa [

Spain

-30 -20 -10 0 10 20 30 40

to policies of equality and the labour integration of disadvan-
taged groups and all those actions which reinforce the commit-
ment in the fight against climate change and in decreasing the
carbon footprint will be promoted, especially those related to
the reduction of Greenhouse Gasses (GHG). The use of alter-
native energies and the efficiency in their use for the provision
of urban and environmental services, both in the facilities and
the service vehicles, constitute two strategic pillars in which im-
portant steps have been taken, especially in the development
of electric vehicle technology for the fleet.

In terms of the International division, the strategic priorities for
2018 focus on improving efficiency, reducing operating costs
and structural costs, renewing existing contracts and business
operations and moderate growth.

This year, the Industrial Waste division, will continue to focus
on the efficiency of operations and growing our business. The
incorporation of new technologies will allow FCC Environment
to consolidate its position in the recycling and waste recovery
markets, as that of a key player in the circular economy. The US
market continues its good expectations for the development of
our activities in the Urban and Industrial Environment.

Aqualia's activity aims to provide the best service to citizens
through efficient and sustainable use of the resources and ma-
terials employed throughout the process. To achieve this, one
of its strategic priorities is investment in both technological and
operational innovation, which allows the business to face these
challenges, especially in environments with water stress, and
maintain quality indicators at maximum levels.

This strategic priority is clearly aimed towards the end customer,
with particular attention on the quality of the product supplied
and the development of a multi-channel system to offer full inter-
activity of the communications channels (in-person, telephone,
internet) to bring ourselves closer to our customers.

X @ 4 b

With almost 23% coming from international markets, total
revenues rose in 2017 to 235 million euros. The management
of large hydraulic infrastructure in the Middle East and Latin
America has earned the company the recognition of prestigious
entities in the ambit of water management.

FCC Construccion, with a turnover of 1,681.5 million euros in
2017, has a significant presence in Latin America, the Middle
East/North Africa, and also in the US. The high level of special-
isation of the professionals and experience in the end-to-end
management of infrastructure has allowed FCC to lead large
consortia in complex works, especially in Latin America and
the Middle East; strategic markets for the sector. Likewise, its
vocation is also the stable presence in the different countries
where it acts directly or through its local companies, subsidiaries
and investees.

The activity of Cementos Portland Valderrivas, whose turno-
ver amounted to 340.4 million euros in 2017, is mainly from
operations in two geographical areas: Western Europe (Spain
and United Kingdom) and Africa (Tunisia). In this second one, it
holds a leadership position where it operates a cement factory
with a capacity of two million tonnes, the largest in the coun-
try. Its strategic priority is to maintain the leadership position in
these areas where it invests in the most advanced technologies
to seek economic optimisation in all its production processes.
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Enhancing synergies and
greater operating efficiency

Enhancing cooperation between FCC Group’s different busi-
ness areas is an essential goal for the company. The identi-
fication of synergies between the different activities and the
centralisation of processes common to all the areas eliminates
duplication and optimises the use of up-to-now underutilised
resources whilst covering the markets in which FCC is present
effectively, working as a single large global company.

Efficiency in the processes

16.8% fall in overheads

in 2017

The search for synergies between the businesses and efficien-
cy revolves around three axes:

X @ 4 b
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Simpler and more
efficient operating models

Thanks to the extensive experience and
professionalism of the FCC team

To achieve this successfully, FCC has a series of strengths to
assist the company in this task, such as: its more than one hun-
dred years of experience, its commitment to developing com-
munities and the professionalism and human value of its team.

Simpler and more efficient operating models

During 2017, the Group moved forward in the definition of
new operating models aimed at increasing the productivity
and competitiveness of the company's business through sim-
pler organisational structures which allow greater flexibility and
speed in the decision-making process, fully directed towards
the improvement of operational results and strengthening con-
trol over the production chain.

Innovation and technological ability
applied to operations

To improve the quality of life of citizens

The integration of sustainability
into the processes

In all its dimensions: Quality, Health and
Safety and Environment

Operational optimisation all business areas

Spending constraints must remain an essential management
pillar at FCC Group in order to fully achieve efficiency in the
company through initiatives aligned with the current level of de-
mand.

The increase in the processes and the focusing of efforts on
more profitable operations have together contributed to a
16.8% fall in overheads in 2017.
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Innovation and technological ability applied to
operations

FCC Group concentrates its innovative effort on the develop-
ment of solutions which respond to the daily needs of customers
and contribute to improving the quality of life of the societies in
which it operates, from the technical knowledge and experience
which support the company's journey.

Water focuses its research and development on improving the
end-to-end water management cycle to optimise consumption
and minimise its environmental impact. The improvement in
quality and the drive towards intelligent management in cus-
tomer relations are also relevant.

In Environment, the company moves towards a circular econ-
omy model, enhancing waste recovery in an waste to energy
model and thereby reducing greenhouse gas emissions.

For Construction, the company integrates technological inno-
vation into the development of sustainable materials, the ap-
plication of new technologies in the design of infrastructure
(Building Information Modelling) and the optimisation of energy
in buildings.

Cement uses the most advanced technologies in all its pro-
duction processes, seeking to achieve economic optimisation
and respect for the environment, adapting to the needs of the
surroundings to ensure the competitiveness of its activities in
the market.

34 | FCC_Annual report_2017 > FCC is ready to face the future > FCC's Strategy: focus on growth with profitability > Page 5 of 5

Integrating sustainability in the processes

For FCC, sustainability is an attribute to its way of working
which incorporates quality in the service, continuous improve-
ment, the safety of employees as a priority and environmental
care as a differential value which contributes to generating effi-
ciencies and to responding to growing demands from custom-
ers and regulators.

FCC has a broad record in incorporating sustainability at all
levels and has the advantage of having quality management
systems, occupational risk management systems and certified
environmental management systems in all business areas.

Likewise, the Group has a set of rules, processes and controls,
framed in a Code of Ethics and Code of Conduct which dictate
the behaviours expected of people who are part of FCC in their
day-to-day work and in their relationships with third parties;
this is its guarantee of the highest standards of integrity in all
activities and regions in which FCC is present.

X @ 4 b

Financial discipline

A priority for FCC Group, seen in a set of actions to improve
the structure of capital and debt consolidation and other cash
generation and financial cost constraint measures which have
permeated all businesses through to the daily operations. FCC
Group is making steady progress, strengthening its operational
capacity and the economic potential which has endorsed the
company since its formation more than a century ago.

Noteworthy is the Group's financial structure being strength-
ened through the two capital increases carried out in previous
years by the Group's parent company, Fomento de Construc-
ciones y Contratas, which allowed for a reduction in net financial
debt. In addition, the effective date of FCC's syndicated loan
novation in June had a very positive effect on the generation
of cash, supposing a milestone in the company's financial op-
timisation process. Also, the partial repayment of the Group's
corporate debt with recourse, it has reduced significantly, by
44.9% compared to its balance at the close of 2016. Both
operations have meant a significant reduction in financial costs,
with longer maturities (more than double) and a reduction of
financial costs by more than half.

However, the consolidated net interest-bearing debt decreased
0.3% compared to 2016 to a close in December at 3,579.5
million euros, a reduction of 11.4 million euros.
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Risk environment and the Group's risk management policy

FCC Group, with a significant presence in the international are-
na, carries out its activity in different sectors, socio-economic
environments and regulatory frameworks, with their being risks
of various kinds, which are inherent to the businesses, sectors
and locations in which the company operates.

The objective of FCC Group's Risk Management Policy is to
implement, develop and continuously improve a framework
and a structure which integrates the risk management process
into the organisation's Corporate Governance, in the prepa-
ration of the strategy, in the planning, management and infor-
mation processes which form part of the Group's values and
culture, affording a reasonable degree of security regarding the
achievement of the strategic, financial, efficiency and effective-
ness objectives in the operations, and compliance with legisla-
tion and reliability of information.

Triple bottom

Financial Statements Corporate Governance

Report

About this report

Risk
management

End-to-end risk management

The End-to end Risk Management is based on the FCC Group
policy to continuously generate value in an uncertain environ-
ment. To maximise this value, the Management establish a
strategy and objectives to determine the optimal balance be-
tween growth and profitability and the associated risks, in ad-
dition to deploying effective and efficient resources in order to
achieve those objectives.

Risk Management is a process carried out by the Board of Di-
rectors, Senior Management and the rest of the organisation,
applicable to the definition of strategies throughout the group
and designed to identify potential events which could affect the
organisation's objectives and to manage uncertainty within the
accepted risk level.
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FCC aligns accepted risk and the strategy

Risk
of risks

Definition
of strategies

Mitigation
of risks

Monitoring
of risks

Control matrices and
assigning responsibilities

Strategic objectives Risk maps specific for
business unit and
corporate functions,
assessed in terms of

criticality to deficient control
environments and

materialised risks

Action plans and response

Risk accepted

X @ 4 b

Risk Management of Projects

FCC's Risk Management model is ever present through the life
of the project, from the bidding stage up to the conclusion of its
delivery, operation or maintenance, always being aware that the
risk may be of a difference nature or probability of occurrence.

In the bidding stage, the business areas focus their attention
on the technical and economic feasibility of the project, con-
sidering both the specifications and the technology required by
the customer, the requirements of those providing the financing
and the characteristics of the market where the project is de-
veloped, as well as for instance legal security and political and
socio-economic stability, assessing the associated risks step-
by-step.

In the delivery stage, the company must especially heed to the
operational risks, which require comprehensive planning and
ongoing supervision to guarantee that the conditions agreed to
in the contracts are met. Risks deriving from relations with public
administrations, customers, partners, suppliers and communi-
ties within the operating environment are also managed.
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The three risk management

Audit and Control Committee

The model used by FCC is based on three independent risk Senior Management
management levels but acting jointly to maximise their efficien-
cy and enhance their effectiveness.
First level 0 e e
FIRST LEVEL SECOND LEVEL
The first level is found in the operational lines of the business OF RISK MANAGEMENT: OF RISK MANAGEMENT:
unit which acts as a risk generator and they have the responsi-
bility to manage, monitor and report the risk generated. Operational Management Financial Economic Control Administration
Second level Area Managers Management Control Systems and Security Risks
) ) o o Communications, Corporate Management
The support, risk control and risk supervision teams within Project Managers Legal Advice Marketing and Branding
the business unit itself, which are in charge of overseeing the
effective control of risks and ensuring that they are managed Technical Services Framework
according to the risk appetite that is assumed. The Risk Com-
) ) ible for imol : he Model his level General Secretary
mittee is responsible for implementing the Model at this level. Purchases
Legal Counsel
Third level
Tax
This is made up of corporate functions. Risk Management is Internal
. - . o Human Resources .
responsible for coordinating, supervising and monitoring the Audit
Model whilst Internal Audit acts as the final control layer, con- Quality
tributing to the development of internal control for the appropri-
ate management and minimisation of risks. Purchases
Finance
BUSINESS UNITS CORPORATE
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Main risks which may prevent FCC Group achieving its objectives

Strategic risks Strategic risks
Q _o_ Considered key for the organisation and hence
Change in contracting Fall in managed on a proactive and priority basis. These
models demand

o o risks, should they materialise, seriously compromi-

se the achievement of the strategic objectives.

Impairment of P . i Political and
reputational image Financial risks socio-economic
: : changes
Leverage Foreign currency Liquidity risk Financial risks
fluctuation _o_

Competitive Associated with the financial markets and with the
O 0O pressue

Delay in IiEEst & generation and management of cash.

collections Comp"ance risks fluctuation
Breach of Quality Breach of the Comp"ance risks
Level Code of Ethics

Affect internal and external regulatory compliance.

(o} Operational risks 0
Regulat o o Litigation ) i
fr?:nzgsry ? Operational risks
Volatility of raw Links with
materials and energy third parties Related to operations management and the value
chain of each one of the business areas and the

protection of assets in the case of possible losses.

Rescheduling of Catastrophic Early termination or
projects events modification of the
contract
® o e Reporting risks
Lack of guarantee Information Health and safety P 9
of water supply security of people

Refer to internal and external financial and

o non-financial information and comprise established

Environmental aspects of reliability, opportunity and transparency.

risks
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Response plans and supervision of the main risks

Once the risks are identified and prioritised, the Risk Manage-
ment System establishes control mechanisms through the
Risk and Control Matrices, whereby, in conjunction with the
key controls designed to prevent and mitigate the risks, define
those responsible for these control activities. For those risks
exceeding the accepted level, the Risk Management System
establishes specific Management Action Plans, designed con-
sidering their operational feasibility, their possible effects, as
well as the cost-benefit ratio of their implementation.

Strategic action plans.

Noteworthy during 2017 were the successful completion of the
novation process of a large part of the Group's financial debt,
the strengthening of internationalisation plans, as well as the
use of synergies between the activities of different business
areas.

Specifically, the plan to internationalise FCC Environment and
Aqualia as a strategy to diversify regional risks, which has re-
sulted in several contract awards in the United Kingdom, Egypt,
the Czech Republic, Austria, Romania, and the United States.
FCC Construccion, for its part, has developed a selection plan
for large international projects of interest to the Group.

The plan to reduce competitiveness risks and increase the
level of innovation has provided FCC with several achievements
in 2017, both nationally and internationally, such as the ENR
Global Best Projects award; the ACHE award in the bridge
category; or the Gustav Lindenthal Medal, all of them for the

Almonte Viaduct (Caceres) ; the New Civil Engineer Tunnelling
Award for the Tuneles de Bolafos (Ourense) project, both pro-
jects in Spain; the Technological Innovation Award granted by
Cemex for the Canhas-Liberia motorway (Costa Rica); the ISO
14001 Certification of Environmental Management in Caltaqua
(Italy); the award to FCC Environmental Services for the best re-
cycling plant in the US, awarded to the recycling plant in Dallas;
or the commissioning of the first 100% electric large tonnage
vehicle for the maintenance and cleaning of sewage networks

Regulatory and contractual compliance

In relation to the risks of regulatory compliance and compli-
ance with contractual requirements, FCC business units have a
Quality Assurance System conforming with international stand-
ards. On the other hand, it is worth mentioning, as an example,
the existence of specific plans such as the Special Plan for the
Treatment of Accident Risks in the Construction area which
brings together a set of measures applied on construction sites
that could cause very severe accidents and social repercus-
sions and could cause serious economic losses due to defects
in the project design, implementation or contract management.
This plan is regularly reviewed. FCC also has a certified Occu-
pational Risk Management System for the business areas.

In response to environmental risks and risks to comply with en-
vironmental regulations, all business units employ an environ-
mental management system in accordance with international
standards and, specifically, some of these units are participants
in the European Commission’s Eco-Management and Audit
Scheme.

X @ 4 b

Control of financial risks and information
security

In regard to financial risks, their control is carried out by special-
ised departments in the business units, along with the General
Administration and Finance Management, whose tasks include
taking decision on the mechanisms for transferring risk (insur-
ance) and the management of equity risk.

To deal with the risks related to information security, FCC Group
has an Information Security Management System designed to
conform with international standards and which has third-party
certification in certain business areas.

Section E of the Corporate Governance Annual Report con-
tains more detail about the Risk Management and Control sys-
tems in the FCC Group.
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Milestones
of the year

2017

G FCC Environmental Services opens the new Materials
g@ Recycling Plant in Dallas.

The consortium Grupo Carso, in which FCC is part,
was awarded the construction of the new terminal
building in Mexico DF airport.

Aqualia renews the award to become a private
partner of the mixed capital company in El Vendrell
(Tarragona).

January

= =

February

Aqualia closes a successful participation in the
"Saudi Water & Environment Forum 2017" held in
Riyadh (Saudi Arabia).

Aqualia's 2nd Mentoring Programme closes a new
edition giving impetus to the professional
development of women with high potential in the
company.

FCC Environmental Services wins contracts for the
transport, treatment and commercialisation of
recyclable waste from the Texan cities of Mesquite
and Garland (USA).

FCC Industrial receives the national prize of the
“European Business Awards".

Group Environment

@ Management

FCC renews its commitment to the Diversity Charter.

The consortium Aguas de Bilbao Bizkaia awards
Aqualia the operating, maintenance and
management of drinking water distribution networks
for 132,000 inhabitants of the metropolitan area of
Bilbao.

@ Aqualia launches the XV edition of the "International
Digital Children's Contest" on the occasion of "World
Water Day", with the aim of raising awareness
among young people about the value of the water
service.

@ FCC Environment wins the conservation and
maintenance contract for parks and gardens in
Malaga, as well as the cleaning contract for
municipal buildings in Almeria.

FCC Industrial Waste wins the tender for the
environmental management of the Airbus Group
plants in Spain

The building of the National Court, built by FCC
Construccion, gets its Universal Accessibility
certification.

FCC Construccion participates in the "West Coast
Rail Conference 2017", in Los Angeles (California)

March

= ==

April

New contracts for the industrial treatment plants
of the companies Central Lechera and Cosentino in
Spain.

The New Cairo (Egypt) treatment plant project,
developed by Aqualia, accepted by the UN as an
international reference in public-private partnership
for the water management sector.

Opening of the Coatzacoalcos tunnel (Mexico), built
by FCC Construccion.

FCC Construccion wins the award for three new
railway sections in Romania.

D

FCC Environment wins the tender for the
management service of the Environmental Centre
of Montalban (Cérdoba).

@ Infrastructure

Anniversary of the launch of the "Move to
e-invoicing" campaign.

Aqualia presents its most efficient operation and
maintenance (O&M) solutions in the international
event "Oman Energy & Water Exhibition and
Conference" (Oman).

The Down Syndrome Foundation of Madrid
recognises the work of Aqualia in helping young
people with intellectual disabilities find work with the
"Stela Prize"

FCC Construccion showcases innovation in Spain's
capital during "Engineering Week".

FCC Construccion completes the construction of the
highest indoor climbing wall in Spain.

FCC Industrial completes the tests of the 500 kV
overhead line of the Nueva Esperanza project
(Colombia).

-

The Foxhall household waste recycling centre and the
Greatmoor energy recovery plant, recognised in the
national awards for excellence in waste management
and recycling in the United Kingdom.

May

June

£5) Successful completion of the renewal process of a
large part of FCC Group's net interest-bearing debt.

Start of the campaign to promote the consumption of
tap water with the Aguas de Bilbao consortium.

Participation of Aqualia in "Water Italy 2017",
through the Italian subsidiary Caltaqua.

The Minister of Public Works visits the connection
work of the Mediterranean High Speed Corridor.

§fv The Duke of Gloucester opens the EnviRecover waste
energy recovery centre for Herefordshire and
Worcestershire, developed by FCC Environment in
the United Kingdom.

é;‘? FCC Environment celebrates 25 years of the LIFE
programme with a practical demonstration of the
"MethaMorphosis" project at Ecoparc?, in Barcelona.

FCC Environmental Services wins the contract for the
collection and treatment of all residential and
commercial waste in the Texan city of Rowlett (USA).

gg The ARSI project to inspect sewerage networks with
drones, in which FCC Environment participates,

recognised by Eurecat as a "Significant Project".

FCC Construccion finishes placing the Wanda
Metropolitan membrane.

FCC Industrial renews and extends Iberdrola’s
distribution, measurement and meter reading
contract.

23 FCC Environment Austria renews and expands its
cooperation with ARA, the state entity which deals
with recycling in Austria.

FCC Environment wins the collection and transport of
urban waste tender in Chipiona (Cadiz), and rubbish
collection and street cleaning in Fuente Alamo
(Murcia).

FCC Environment and Plena Inclusién Aragon sign a
collaboration agreement for the inclusion of people
with intellectual disabilities.

FCC Environment signs a collaboration agreement
with the "Norte Joven" Association for the integration
of people in vulnerable situations into the labour
market.

The organisation "Forética" recognises the
communication and awareness work of Aqualia in the
Balearic Islands, especially on the island of Ibiza.
Strengthening of Aqualia's positioning in the digital
relationship with citizens, with more than 30 local
websites that it maintains linked to its end-to-end
management contracts being updated.

July

ust

August

FCC Construccion receives the “ENR Global Best
Project" award for the Almonte Viaduct.

FCC receives a visit from the deputy governor of
Riyadh to the Metro stations.

Aqualia implements the 2nd phase of the remote
reading service in Sta. Eularia des Riu (Ibiza).

Pablo Colio, new CEQ at FCC.

The Wanda Metropolitan, built by FCC, opens its
doors.

FCC awarded the renovation works of the
Calp-Teulada section of Line 9 of the Alicante Tram.

FCC Environment achieves four major contracts in
industrial and land recovery services in the Czech
Republic.

FCC Environment will provide cleaning and waste
collection services for Bilbao and will serve
Mercabilbao for the next four years.

) FCC Environmental Services offers its support to the
inhabitants of Houston and Polk County (USA) after
hurricanes Harvey and Irma

Signing of the contract for the construction of the
Abu Rawash treatment plant in Egypt.

The Ministry of the Environment validates Aqualia's
Carbon Footprint registration certificate during 2016,
in its fight against climate change.

September

October

FCC Construccion completes the Mersey bridge in
the United Kingdom.

FCC Construccion, short-listed to participate in the
tender for line 3 of the Panama metro.

< FCC Environmental Services' recycling plant in Dallas
(Texas), recognised as "the best recycling facility of
the year" by the National Recycling Association of the

FCC Environment, recognised by the Integra
Foundation for its commitment to assisting
vulnerable groups enter the labour market.

FCC Environment wins the prestigious "Sword of
Honour" award in the United Kingdom for excellence
in the management of health and safety at work.

Aqualia, chosen to manage the new Burgos
treatment plant, designed to treat the wastewater of
more than 1,000,000 equivalent inhabitants.

The city of Bucharest selects the consortium formed
by Aqualia, FCC Construccion and SUEZ, to carry out
the modernisation and expansion of the Wastewater

Treatment Plant (EDAR) in Glina (Romania).

Matinsa (FCC Industrial) obtains the contract for the
fire prevention and extinction service in the East Zone
of the Community of Madrid

FCC Construccion manufactures "U" beam number
one thousand in Line 2 of the Panama Metro

FCC Construccion and CICSA obtain the contract to
expand Via Interamericana Tramo | (Panama).

FCC Environment celebrates more than 40 years
committed to electric mobility in municipal urban
services.

FCC Environment and FCC Construccion participate
in the International Smart Cities Congress in
Barcelona.

The Ministry of Health, Social Services and Equality
renews Aqualia's "Equality in Business-DIE" award
for three more years.

Aqualia repurchases its 49% shareholding in
"SmVak", a subsidiary of the company in the Czech
Republic from MITSUI.

November

December

Qg FCC Environment, awarded the Contract for the
Collection of USW, Road Cleaning and Maintenance
of Green Areas of Jaén.

D

FCC Environment wins the tender to manage the
cleaning and maintenance service of parks and
gardens in Santa Coloma de Gramenet (Barcelona).

FCC Environment wins tender for the street cleaning
and waste collection of EI Puerto de Santa Maria
(Cadiz).

FCC Construccion wins the tender to improve the
“Los Chinamos-El Ayote" road, in Nicaragua.

The Wanda Metropolitan, built by FCC, awarded as
"Best Public Municipal Work 2017".

FCC obtains the "Substantial Performance"
certificate in the project: expansion of the
Toronto-York Spadina Metro, in Canada.

Aqualia, the first national water operator to certify the
Conciliation with the "efr" stamp.

Aqualia, chosen as best company of the year for its

communication.


https://www.youtube.com/watch?v=wOSvNEes6ks&feature=youtu.be
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Key figures

Revenue. Millions of euros Revenue 2017 by activity

6,476 59% 0.2%
5,952

. 47.2% Environment
@ 20.0% Construction
@ 17.7% water

. 5.9% Cement

. 0.2% Corporate and
adjustments

EBITDA. Millions of euros EBITDA 2017 by activity EBITDA margin. Millions of euros
2.5%
815 834 815 14.0% 14.1%
2 o 12.6%
g\) % ﬂ 0
T E: 8.6% ‘ 52.2% Environment
@ 206% Water
. 8.6% Construction
. 71% Cement
. 2.5% Corporate
2015 2016 2017
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Investments. Millions of euros Net financial debt. Millions of euros

432 5,474

333

3,591 3,580

Market capitalisation. Millions of euros Share price. Euros
Year end Minimum Maximum
3,268 11.58"
2,861 0.88
8.63
7.55 7.65
1.824 6.81*
8 6.04
5.42*

*Adjusted for 2016 capital increase
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Earnings before taxes. Millions of euros Earnings attributable to the Parent. Millions of euros
183

-161 -162
Portfolio of works and services. Millions of euros Net equity. Millions of euros Financial leverage. Net debt / Total assets
32,500 939 42.6%
30,590 29,377 873

33.3% 33.9%

487

2017
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Analysis of the company’s stock market information

Evolution Of the StOCk market and share price Annual evolution of the S&P 500, IBEX 35, EURO STOXX 50 and Shanghai Composite

The IBEX saw out the year 7.4% up, remained above the psy-
chological 10,000 point barrier and showed its best result since
2013 albeit significantly below an annual revaluation which
reached almost 20% in May, at 11,100 points. Investors adopt-

24%

20% A
ed a wait-and-see approach in the face of the political crisis in
Catalonia, which put the brakes on the index in the final part
of the year. 16%
The best performing index of the main European markets was V\/\m Nl'\
the FTSE MIB with an increase of 13.6% due to the push from 12% I\ A A

the financial sector; followed by the DAX (+12.5%) and the CAC
40 (+9.2%). In the year in which the United Kingdom marches

= Al g
towards Brexit, the FTSE 100 closed at historical maximums ey v ‘V‘ g —— ‘ ..

)

and achieved returns of 7.6% ahead of the IBEX 35. N AA )

. . . ”‘ Tu N M)
The increase was even greater in the United States where 4% Wy V Y
its indices closed at maximums; the Nasdaq increased 29%, N\
the Dow Jones by 25% and the S&P 500 by 20%. Good Qy\v J
macroeconomic data and the expected fall in taxes encouraged 0% AW \‘/‘\I"Lv
investors to continue betting on the stock markets. Geopolitical
pressures in North Korea had a one-off effect on the markets. o

2016 January February March April May June July  August Sept. QOct. Nov. Dic. 2017

R N I R R T
7

A B T R T R T R I T T 2
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In regard to the market performance of FCC's shares in 2017,
the price increased 14.2% compared to the 11% seen in 2016,
and above the 7.4% recorded by the IBEX 35.

The maximum prices was €9.879 per share on 23 June and the
minimum was €7.648 per share on 27 January 2017.

FCC ended the year with a market capitalisation of 3,268 million
euros.
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Trading Treasury Stock The free float of FCC at year-end was 13%. Its estimated dis-

The total volume traded this year was more than the 19 million
shares, with a daily average of 75,705, clearly lower than the
daily average of 2016, conditioned by the reduction of the free
float to 13% and by the type of long-term investor, reflecting
the profile of the majority shareholder and therefore a very low
turnover ratio.

Dividends

Since 2013, FCC’s Board of Directors has maintained the poli-
cy of not paying out dividends.

This decision, unchanged in 2017, is framed within the stren-
gthening process that started in 2013, which seeks to increase
operational efficiency and to strengthen the balance sheet and
will have to be ratified by the annual General Meeting of Share-
holders.

Relevant events

This information can be found at the following address:

http.//www.cnmv.es/portal/Consultas/DatosEntidad.aspx-
?nif=A-28037224&lang=en

At 31 December 2017, FCC Group directly and indirectly holds
a total of 230,100 company shares, with which the treasury
stock position is only 0.06% of the share capital.

Shareholders

FCC, S.A.’s shares use the book entry system and are listed on
the four Spanish stock exchanges (Madrid, Barcelona, Valencia
and Bilbao). According to the information on file in Spanish Na-
tional Securities Market Commission (CNMV) records, on the
closing date of the year the main shareholders in the company
were:

% of Share

Main Shareholders No. of Shares Capital
Inversora Carso, S.A. de C.V. 231,504,295 61.11%
Esther Koplowitz 75,807,584 20.01%
Cascade Investment, LLC. 15,099,985 3.986%
Bill & Melinda Gates

Fundation Trust 6,629,446 1.750%

tribution being: Spanish minority shareholders, 4.8%; Spanish
institutional investors, 2.3% and foreign institutional investors,
the remaining 5.9%.

The composition of the free float (as a percentage), based on
the origin the shareholders is as follows:

Free float structure December 2017 (in %)

. 52% Eurozone
. 15% United Kingdom

. 33% United States

Source: Company's own.
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FCC Environment is the FCC Group area that provides environ-
mental services to aimost 60 million people in over 5,000 munic-
ipalities in 13 countries. It has over a century of experience and
this is reflected in the diversity of services provided: collection,
treatment, recycling, energy recovery and disposal of urban
solid waste, public street cleaning, maintenance of sewage
systems, maintenance and conservation of green areas; treat-
ment and disposal of industrial waste, and the recovery of con-
taminated soils.

FCC Environment is structured in three divisions: Spain, Inter-
national (United Kingdom, Central Europe, Portugal and Egypt),
and Industrial Waste, which is also responsible for the activity
in the United States.

In 2017, revenues in this area grew 0.29% to reach 2,736 million
euros and the Pre-tax Profit grew to 132.6 million euros, which
represents a 6.68% increase compared to 2016

Triple bottom
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The revenue of the area grew 0.29%,
reaching 2,736 million euros, and
Pre-tax Profit increased to 132.6 million
euros, which represents an increase of
6.68% on 2016, and goes from 4.56%
to 4.85% of revenues

FCC Environment manages 24 million tonnes of waste annually
and produces more then 2.9 million tonnes of recyclables and
600,000 tonnes of fuel derived from waste (WDF). It has more
than 700 waste management facilities in operation, of which
nearly 200 are environmental facilities used for treating and re-
cycling wastes, including 10 waste to energy projects with an
annual capacity of 2.6 million tonnes and 300 MW.
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Sector analysis

Spain Environment

Throughout 2017, budgetary restraints remained in force in
town halls and supra-municipal and regional entities. However,
a slight improvement has been seen and a return to the tech-
nical and quality criteria in the calls for tenders. In spite of this
situation, annual revenue was 1,466 million euros, which sup-
poses an increase of 3.27% over 2016, and the services order
book stands at 6,040.7 million euros for the activities of street
cleaning, the collection, transport, treatment and disposal of
waste, the maintenance of green areas, the maintenance of
sewage networks, beach cleaning and energy efficiency ser-
vices, among others.

Self-loading, 100% electric waste collection vehicle (Madrid).

The need to optimise municipal budgets is witnessing various
urban services, until now contracted separately, grouped into
larger bids.

On the other hand, the remodelling of waste management
master plans in the different autonomous regions represents
business opportunities.

Triple bottom
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The revenues of

Spain Environment reached 1,466
million euros, which supposes an
increase of 3.27% over 2016, and
the services order book stands at
6,040.7 million euros
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EnviRecover Energy Recovery Plant in Hereford and Worcester (United Kingdom).

International
Environment

Environment sector, in the countries where FCC operates, is
undergoing a transformation process due to the environmental
demands of national governments, driven by European Direc-
tives. On the other hand, it is subject to a consolidation process
with an increase in concentration and the entry of new players,
mainly Chinese companies.

In this context, annual revenues stood at 1,132.7 million eu-
ros and the gross operating profit reached 165.8 million euros,
which represents a slight increase of 0.18% compared to 2016
and 14.64% in terms of revenues.

The revenues of

International Environment stood at

1,132.7 million euros and gross operating profit
reached 165.8 million euros, which

represents a slight increase

of 0.18% compared to 2016

and 14.64% in terms of revenues.

A slowdown in economic activity is expected in this sector in
the United Kingdom due to budgetary reductions of Public Ad-
ministrations. In central and eastern Europe, moderate growth
is expected with risks of greater state intervention of services in
certain countries, such as Hungary.
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ECODEAL industrial waste environmental complex. Chamusca (Portugal).

The annual revenues of Industrial Waste
and USA reached 137.2 million euros, an
increase of 6.03% on 2016, and the

gross operating profit of 20.6 million euros
represents an increase of 25.61%

on the previous year and 15.01% on revenues.

Industrial Waste (Ambito) and USA

The production of industrial and commercial waste stabilised
throughout 2017 in the Spanish market. This aspect has been
noticed in FCC Industrial Waste's own activity with the tonnes
managed being stable in almost all the offices, in a context,
however, which continues to be characterised by the intense
competitiveness established by the waste producers them-
selves.

As for the United States, the market continues to be charac-
terised by significant opportunities in the urban sector in both
collection and processing. With regard to the industrial sector,
the producer’s responsibility for managing the waste ensures
the pursuit for quality services. A clear trend has been observed

regarding the concentration of companies through mergers
and acquisitions.

In Portugal, there is an increase in the tonnes managed largely
due to the management of environmental liabilities.

In these circumstances, annual revenues reached 137.2 million
euros, an increase of 6.03% on 2016, and the gross operating
profit of 20.6 million euros represents an increase of 25.61% on
the previous year and 15.01% on revenues.
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Activities and geographical areas

Spain Environment

X @ 4 b

Revenue 2017 Geographic location

FCC provides environmental services in 3,660 municipalities
throughout Spain, serving a population of almost 30 million
inhabitants, for street cleaning, the collection and transport,
treatment and disposal of waste, maintenance of green areas,
maintenance of sewage systems, beach cleaning, and energy
efficiency services, among others. During 2017, FCC Environ-
ment collected 5.4 million tonnes of urban solid waste and pro-
cessed over eight million tonnes.

3

Municipalities served. Spain Environment 2017

Inhabitants served. Spain Environment 2017
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Most relevant events in 2017

The city of Bilbao awarding contracts for
cleaning, collection and management of
Mercabilbao, and cleaning of buildings
and municipal facilities

Both contracts represent a joint order book of
216.1 million euros for a period of four years,
with the possibility of extending for two more
years, and managing a workforce which ex-
ceeds 1,300 people. FCC Environment has
had a presence in Bilbao since 1972 and
serves a population of close to 350,000 in-
habitants.

Contract for urban cleaning, waste
collection and maintenance of green
zones for Jaen city hall

Contract awarded for a 12 year period, repre-
senting an order book of 143 million euros,
with the possibility of two four-year exten-
sions. FCC Environment had provided servi-
ces in Jaen since 1985 and serves a popula-
tion of 115,000 inhabitants with a workforce of
more than 310 people.

Management service of the Montalban
Environmental Centre (Cordoba)

The Montalban Environmental Centre pro-
cesses all domestic waste, some 184,000
tonnes of differing types, which is produced in
all municipals in the province of Cordoba (ex-
cept its capital), serving a population of more
than 468,000 inhabitants. The Centre will
manage a workforce of 65 people for a period
of four years, with the option to extend it an for
an additional two years. It represents an order
book of over 14.4 million euros.

Awarding of the waste collection and
street cleaning contract from the town hall
of El Puerto de Santa Maria (Cadiz)

Contract awarded for a period of three years
and one month, representing an order book
of 37.3 million euros, with the possibility of an
extension of one additional year. FCC Envi-
ronment began work in El Puerto in 1980 and
currently manages a workforce of more than
240 people dealing with almost 90,000 inhab-
itants.

-

O o
XXERYSABB<E

The awarding by the city council Las
Palmas de Gran Canaria of the contract
for Lots | and Il regarding maintenance
and conservation of green spaces and
urban trees as well as the maintenance,
conservation and renovation service for
playgrounds

These services will be managed for four years,
representing a combined order book of 45.1
million euros, with the possibility of an exten-
sion of up to two years. FCC had tended the
green spaces in Las Palmas since 2004 with a
workforce of more than 300 people.
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International Environment

FCC is one is one of the leading worldwide groups in the in-
tegrated management of urban solid waste and recovery of
energy from waste. It applies innovative systems and the clean-
est, most-advanced technologies in the provision of quality
services that are sustainable over the medium and short-term
and adapted to customers’ needs. The International Environ-
ment division is present in Europe and North Africa and current-
ly provides services in 11 countries: United Kingdom, Austria,
Czech Republic, Slovakia, Hungary, Poland, Romania, Bulgaria,
Serbia, Portugal and Egypt. Across these countries, almost
26 million inhabitants in 1,415 municipalities are served, and
in 2017 more than 11 million tonnes of waste and 2.3 million
tonnes of recovered material and Waste Derived Fuel (WDF)
was managed.

Inhabitants served. International Environment 2017
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Most relevant events in 2017 in the United Kingdom (FCC Environment UK)

Start-up of the EnviRecover incinerator in
Hereford & Worcester (United Kingdom)

The start-up of the Hereford & Worcester in-
cinerator took place in March 2017. The plant
has a processing capacity of 200,000 tpa, will
service more than 700,000 inhabitants and
generate more then 160,000 MWh per year,
the equivalent to that used by 31,000 homes.
The plant was formally opened by His Roy-
al Highness the Duke of Gloucester in June
2017.

Construction and development works for
the Edinburgh and Midlothian incinerator
(United Kingdom)

The development works for the Edinburgh
and Midlothian incinerator, whose construc-
tion began at the end of 2016, have advanced
in both time and term during 2017 and meet-
ing the planned schedule of start-up at the
end of 2018. The Edinburgh incinerator has
a processing capacity of 155,000 tpa, will
service a population of more than 600,000
inhabitants and generate more then 100,000
MWh per year, the equivalent to that used by
22,000 homes.

About this report
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Report

Most relevant events in 2017 in the CEE (FCC Environment CEE)

Start-up of the processing, transfer and
materials recovery plant in Malesice,
Prague (Czech Repubilic)

The plant has a processing capacity of 70,000
tpa and began operations in October 2017.
The plant is in a strategic location to service
the city of Prague, for municipal, commercial
and industrial customers. The facilities allow
the recovery of recyclable materials for sub-
sequent sale and the transfer of waste to the
FCC landfill sites of Uhy and Uholicky in the
Czech Repubilic.

Extension of the biological mechanical
processing plant in Zabrze (Poland)

The Zabrze biological mechanical processing
plant, with a capacity of 60,000 tpa, has the
status of a regional processing plant, and is
in the development phase to process and
generate 50,000 tpa of fuel derived from
waste for later use in cement plants and rene-
wable energy generation plants.
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Revenue of FCC Industrial Waste by country in 2017

. 75% Spain
@ 7% usa

8% Portugal

TRISA. Physical and chemical industrial waste processing plant (Tarragona).

Industrial Waste (Ambito) and USA

FCC Industrial Waste specialises in industrial and commercial Internationally, FCC Industrial Waste has an outstanding
waste management, the recovery of by-products and decon- presence in Portugal, through its subsidiary ECODEAL, and in
tamination of soil. Through innovative solutions for exploiting the USA, where it carries out the collection and management of
the resources contained in the various wastes, FCC has be- urban solid waste and industrial waste.

come an important partner of industries and businesses that, in
line with the circular economy, carry out their business activities
ensuring environmental, social and economic sustainability.
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Most relevant events in 2017

Expansion of the ECOACTIVA secure
deposit for hazardous waste from Aragén,
in Zaragoza (Spain)

In 2017, the expansion of the ECOACTIVA
secure deposit for hazardous waste from
Aragon, located in Zaragoza, was completed,
extending its useful life by an estimated eight
years. In terms of glass recycling, works have
been undertaken this year to technologically
update the glass recycling facilities of Cadrete
(Zaragoza). Specifically, a complementary line
has been installed to the existing process for
the processing of the glass container waste
flow, with the aim of optimising the recovery of
the smallest parts of the existing glass in said
waste, minimising waste.

Inauguration of the recycling plant in
Dallas (Texas)

In January 2017, the recycling plant in Dallas
(Texas) was inaugurated. The state-of-the-art
plant, built and financed by FCC Environmen-
tal Services, the US subsidiary of FCC Group,
specialising in environmental services, will
also be managed by the company for a period
of 15 years, with a possible extension of 10
years. The Dallas recycling centre will process
and return all recyclable materials in the city to
the market, as well as that of other nearby cit-
ies in the state of Texas such as Garland, Mes-
quite and University Park. This plant has been
selected by the National Waste & Recycling
Association (NWRA) as the "Best Recycling
Facility of the Year 2017 in North America".
This award is acknowledgement that the recy-
cling centre has demonstrated its leadership
position in key indicators such as innovation,
the amount of materials collected and/or pro-
cessed, the types of materials recovered, the
improvements to the site or the sustainability
measures adopted.

Collection of urban solid waste from the
western part of Polk County (Florida)

In 2017, FCC Environmental Services
launched the collection of urban solid waste
from the western part of Polk County, in the
state of Florida. The maximum duration of the
service is ten years and represents an approx-
imate business volume of 96.4 million euros.
Polk County is located in central Florida and
has an approximate population of 650,000,
375,000 in the West zone awarded to FCC,
and is bordered by Orange County, where
FCC also collects urban waste over a ten-year
period.

.Tii:?v"ﬂ&'zmg;.— -

Excavation, removal and waste
management of an environmental liability
in the Barreiro Business Park (Portugal)

ECODEAL, a subsidiary of FCC Industrial
Waste in Portugal, executed the removal and
management of 17,300 tonnes of waste from
an environmental liability deposited in the
Barreiro Business Park, located on the left
bank of the Tajo estuary, and its subsequent
processing. The management of this envi-
ronmental liability was carried out in the first
half of 2017 and generated revenues of three
million euros.
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Contracting

Spain Environment

During 2017, FCC Environment was awarded 111 contracts
in the urban services arena, with an overall contract volume of
close to 1,000 million euros.

During 2017, FGC Environment was
awarded 111 contracts in the urban
services arena, with an overall
contract volume of close to

1,000 million euros
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Other noteworthy contracts awarded in 2017

Urban waste collection, street cleaning,
gardens and beaches of Sant Antoni de
Portmany (lbiza), Balearic Islands.
47,984,859.46 euros.

Conservation and maintenance of gar-
dens, Malaga.
16,842,483.80 euros.

Urban waste collection, Chipiona (Cadiz).
14,362,979.30 euros.

Urban waste collection north of the prov-
ince of Cordoba.
12,364,048 euros.

Urban waste collection from Inca (Mallor-
ca) Balearic Islands.
12,208,316.56 euros.

Pinto packaging plant operation, Madrid.
10,950,000 euros.

Selective collection in  Urola Kosta,
Guipuzcoa.
10,171,826.76 euros.

Urban waste collection, street cleaning
and recycling centre, Salt (Girona).
9,675,169.96 euros.

Cleaning of Metro Valencia stations.
8,790,083.57 euros.

School cleaning, Albacete.
7,632,172 euros.

Conservation and Maintenance of Gar-
dens, Santa Coloma de Gramenet (Barce-
lona).

7,412,634.08 euros.

® Urban waste collection and landfill in the

region of La Noguera (Lleida).
5,835,804 euros.

Urban waste collection and transport of
municipal waste in 16 municipalities in the
L'Anoia region, Catalonia.

5,563,311.08 euros.

Urban waste collection and street cleaning
of Cassa de la Selva, Gerona.
5,495,235.92 euros.

End-to-end, Preventive and Corrective
Maintenance of CAP of the Catalan Insti-
tute of Health, Barcelona and the Balearic
Islands.

5,186,644.84 euros.

Urban waste collection and street cleaning
of Fuente Alamo, Murcia.
5,124,494.08 euros.

Collection of urban waste from the associ-
ation of municipalities Lea Artibai, Vizcaya.
4,912,872.73 euros.

Cleaning of Buildings at Universidad
Rovira | Virgili, Tarragona.
4,801,875 euros.

Selective collection in the province of Cor-
doba.
4,681,372 euros.

Street cleaning in Etxebarri, Vizcaya.
4,518,828 euros.

Industrial cleaning of the Repsol plant,
Puertollano (Ciudad Real).
4,500,000 euros.

Waste collection with side-loading vehicle. Bil-
bao (Spain).

® Cleaning buildings in Donostia-San Se-
bastian, Guipuzcoa-Navarra.
4,379,009.20 euros.

® Cleaning municipal buildings in Crevillente,
Alicante.
4,219,005.60 euros.

® Cleaning of schools and municipal units in
Alicante.
3,5614,544.58 euros.

® Urban waste collection of the association
of municipalities Cuenca de Cidacos, La
Rioja.
3,5613,657.47 euros.

® Street cleaning and gardens of Berango,
Vizcaya.
3,187,283.76 euros.
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International Environment

In 2017, the International Environmental Services division was
awarded contracts from over 110 tenders for USW collection
services, selective collection, transport, treatment, disposal,
street cleaning, park and garden maintenance, recovery of
contaminated soils and contracts for the collection and treat-
ment of commercial and industrial waste which supposed a
contract amount of 938.6 million euros.

Below offers information about the contracting and the most
significant contracts awarded according to their geographical
distribution:

During 2017, International Environment
division was awarded more than

110 tenders and contracts giving
contracting revenues of 938.6 million euros

United Kingdom (FCC Environment UK)

Most relevant contract awards in 2017 in the
United Kingdom

Operations contract for recycling centres in Wiltshire.
Contract awarded to FCC Environment for the management
and operation of nine recycling centres in the country of
Wiltshire. The population served totals 470,000 people who
will generate 46,000 tonnes of waste annually. The contract
has been awarded for a period of eight years, with the op-
tion to extend it for an additional eight years giving an order
ook of more than 39 million euros.

Contract for municipal waste collection and street
cleaning, for Barrow-in-Furness City Council. In March
2017, the City Council of Barrow-in-Furness awarded FCC
Environment the contract for the collection of municipal and
recyclable waste and cleaning for a period of seven years
with the possibility of extending it by another seven. Bar-
row-in-Furness is in Cumbria in the North of England. The
population served totals 70,000 inhabitants and represents
an order book of over 13 million euros.

Contract for rail transport and waste processing in North
London. For a further three years, FCC Environment has re-
newed the rail transport and waste processing of 50,000 tpa
contract with an order book of 26.3 million euros. FCC has
provided these services since 2014.

Triple bottom
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Operation of Recycling Centres in Wiltshite (United Kingdom).

]
United Kingdom (FCC Environment UK)

New municipal contracts and firm renewals

Contracts awarded: 13.

Annual billings: 23.1 million euros.

Order book: 116.2 million euros.

New contracts, C&l waste contract renewals
and short-term contracts: 303.8 million euros.

Temporary awards of municipal contracts:

Contracts awarded: 2.
Annual billings: 4.8 million euros.
Order book: 49.1 million euros.
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® Renewal of the waste collection contract in Zabrze (Po-
land): Zabrze is one of the main cities in Poland with a pop-
ulation of 180,000 inhabitants. La renewal of this contract

Central and Eastern Europe
(FCC Environment CEE)

Most significant contracts awarded in Central
and Eastern Europe in 2017

Renewal of contracts for the collection and processing
of municipal waste with the District of Graz-Umgebung
(Austria). FCC CEE has signed two contracts for the collec-
tion and processing with the District of Graz-Umgebung:

— The municipal waste collection contract in Graz-Umge-
bung was renewed in 2017 for a period of five years, with
an order book of three million euros. Services included
in the contract are the collection of municipal, paper and
organic waste.

— The contract for the processing of municipal waste from
Graz in the incineration plant of Zistersdorf, owned by
FCC, has been renewed for another five years. The con-
tract is for the processing of 29,000 tpa with an order
book of over 9.5 million euros.

Renewal of eight contracts with ARA and the award-
ing of a new one in region of Schwechat (Austria): FCC
Austria Abfall Service AG has renewed selective collection
contracts with ARA, the entity which manages recycling
in Austria, which has been providing services in eight re-
gions since 1993, for a period of five years. It has also been
awarded another contract for the region of Schwechat, for
the selective collection of 13,000 tpa of plastics and metals.
The total order book is 17.5 million euros and the population
served by FCC in Austria for this type of service is 685,000
inhabitants.

means the leadership position is maintained in the region.
In this region, FCC Poland also operates a mechanical and
biological processing facility and a controlled landfill which
allows it to consolidate itself in the region. The contract has
been renewed for three years and the order book amounts
to 16.2 million euros.

Renewal of the contract with Skoda Auto (Czech Re-
public): FCC Czech Republic has renewed its contract
with Skoda which includes the collection and transport of
wastes, the collection of recyclables and the rental of ma-
chinery. The contract has been renewed for a period of three
years with a total value of 10 million euros.

Contract for the recovery of contaminated soils in the
Paramo Project (Czech Republic): Awarding of the con-
tract by the Ministry of Environment of the Czech Republic
for the recovery of contaminated soils in the land where the
Paramo plant (Pardubice) is located. The amount of con-
taminated waste is 50,000 tonnes and the contract has a
five-year duration. The total order book of the contract is 9.8
million euros.

End-to-end management contract for the Hyundai
group of companies (Czech Republic): FCC Czech Re-
public was awarded the Hyundai waste management con-
tract for the following companies: Mobis Automotive s.r.o
in Novosice and Mobis Automotive s.r.o in Mosnov. Both
companies are the main suppliers to Hyundai in the Czech
Republic. The contract has a three-year term and the order
book amounts to five million euros.

Collection of Recyclables for ARA in nine Austrian regions.

Central and Eastern Europe (FCC
Environment CEE)

New municipal contracts and firm renewals

Contracts awarded: 77.
Annual billings: 29.4 million euros.
Order book: 62.7 million euros.

New contracts, C&l waste contract renewals
and short-term contracts: 408.2 million euros.
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Portugal (FCC Environment Portugal)

Most relevant contract awards in 2017 in
Portugal

® Mechanical cleaning contract for the municipality of
Oeiras: The contract for mechanical cleaning for the City
Council of Oeiras was awarded for a five-year term. The
population served totals 40,000 inhabitants and represents
an order book of 3.4 million euros.

MAREPA facilities in Alcorcon (Madlrid).

Portugal (FCC Environment Portugal) IndUS’[I’Ia| Waste (Ambrt()) and USA

New municipal contracts and firm renewals

Contracts awarded: 11. In 2017, Industrial Waste-USA division signed contracts worth
Annual billings: 1.5 million euros. 169.4 million euros. In 2017 Industrial Waste-USA
)
Order book: 1.5 million euros. Nationally, one of the main milestones in our activity was the C .
T ds of icinal tracts: contract awarded to FCC Industrial Waste for the environmen- division Slgned contracts worth
emporary awards o municipal contracts: tal management in all AIRBUS centres in Spain. The contract 169.4 million euros
Contracts awarded: 2. has a five-year term and will produce an order book amounting

to 20.2 million euros. The scope of the service contracted in-
volves development for each of the facilities in addition to the
end-to-end management of the waste that they produce, and
the support and maintenance of the environmental, energy and

| of environmental correction management systems.

Annual billings: 0.8 million euros.
Order book: 3.7 million euros.
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Recycling plant in Dallas (Texas, USA).

Another important achievement has been the awarding by
SIGFITO of the management of agricultural containers in An-
dalusia for a period of one year, extendable to a total of three.
Andalusia is the largest producer of phytosanitary containers in
Spain, with an annual management forecast of around 1,300
tonnes. The contract includes the supply of bags for the con-
ditioning of waste in the collection centres, their collection and
transport, and finally their processing. The solution proposed
by FCC Industrial Waste includes the recovery of 100% of the
waste collected, mainly plastics, but also comprised of metals
and paper/cardboard.

In terms of glass recycling, in 2017, FCC Industrial Waste won
the auction by ECOVIDRIO for the management of glass pack-
aging waste from selective collection in the provinces of Valen-
cia, Castellon, Zaragoza, Huesca and Teruel. The period of the
contract is three years (2018-2020), during which it is expected
to manage around 185,000 tonnes of packaging. The sale of
the produced glass cullet will generate an order book for FCC
Industrial Waste of more than nine million euros.

Regarding the paper and cardboard recycling business,
through its subsidiary MAREPA, FCC Industrial Waste has been

Triple bottom
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awarded the contract for the end-to-end waste management
of MACROLIBROS, S.A., based in Valladolid, with a duration of
three years and total estimated revenues of 1.8 million euros.

In 2017, FCC Industrial Waste began soil decontamination
work in a former operations centre of the Municipal Transport
Company of Madrid. The objective of the works is the pro-
cessing of more than 16,000 m® of land contaminated with hy-
drocarbons through bioremediation. In addition, the excavation
work and processing of land with low and very low radioactivity
contamination from the dismantling of the Zorita Nuclear Power
Station continues

USA

In terms of the activity in the United States, the successful se-
ries of contracts awarded continues with two new contracts in
2017:

— Service for the processing and commercialisation of the re-
cyclable residues of the Texan cities of Mesquite, Garland
and University Park, for 7.5 million USD (6.25 million euros)
and a duration of five years.

— Service for the collection and processing of all residential
and commercial waste in the city of Rowlett (Texas), for an
initial period of seven years with a possible extension of
three more years. The budget of the award was 32.5 million
dollars. The total volume of the contract would come to 70
million dollars (58.33 million euros) if all commercial services
and the extension are included.

The total signed-up order book by FCC Group in the last three
years in the United States is 630 million dollars.
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Service excellence

Management of quality,

the environment, innovation,
occupational health and safety
and energy

Historically, FCC has expressed constant concern for com-
pliance with standards and requirements, not only those which
are legal or regulatory, or contractually established by our cus-
tomers, but all those related to the care of the environment, the
search for efficiency in our services and the health and safety
of our workers.

This concern has led Environment area to develop important
innovations in technology, operating procedures and human re-
sources policies. Among them, 100% electric mobility technol-
ogy (zero emissions vehicles, ZEV) in urban services, even for
large-tonnage equipment; or human resources policies which
promote equality and labour inclusion. All this has been carried
out within the framework of our end-to-end management sys-
tem, certified by external bodies, and based on the following
standards: UNE-EN ISO 9001 (Quality Management), UNE-EN
ISO 14001 and EMAS (Environmental Management), OHSAS
18001 (Management of Health and Safety of Workers), UNE-
EN ISO 50001 (Energy Management), UNE 166002 (Manage-
ment of R&D) and the Healthy Company Model.

Avanza Awards: Amongst the objectives of the management
system are to promote the participation of all workers in the
improvement of our services and the internal processes of the
organisation. In order to recognise the work and effort made by
the staff who contribute day-to-day to improve the company's
competitiveness, the social integration within it, the improve-
ment of the quality in our processes, respect for the environ-
ment and the development and application of innovative solu-
tions or practices, in 2017 the Avanza Awards were created
which are classified in four categories:. Social Initiatives, Quali-
ty, Environment, and Innovation, and have resulted in numerous
ideas and the transfer of good practices thanks to the good
reception and the number of applications submitted. Durante
2017, FCC Environment held the UNE-EN ISO 9001, UNE-EN
ISO 14001, EMAS, UNE-EN ISO 50001 and OHSAS 18001
certifications for one more year. Other noteworthy milestones in
regard to certification were:

e Healthy Company Certification: Started in 2013, this pro-
cess concluded in 2017 with the roll-out and certification (ef-
fective from February 2018) of all FCC Environment Offices
in Spain.

e Certification of the R&D Management System. The scope
of this system was extended in 2017 to the projects being
carried out by the Information Systems and Technologies
and Coordination and Development departments. The pro-
jects of the Machinery and Waste Disposal and Processing
departments which were certified last year have continued
to be developed.

o g

Juntos creamos futuro

e During 2017, and completed in February 2018, the 'Re-
duzco' stamp granted by the Spanish Office of Climate
Change (OECC) was achieved within the process of carbon
footprint registration, compensation and CO, absorption
projects of the Ministry of Agriculture and Fisheries, Food
and Environment (MAPAMA), thanks to our commitments to
reduce GHG emissions being met.

In its commitment to customers and society in general, through
compliance with the legal requirements that apply to it, FCC
Industrial Waste has implemented a Quality and Environmental
Management System, based on the ISO 9001 and ISO 14001
standards. It also holds the following certifications: Regulation
(EC) 1221/2009 Eco-management and Audit Scheme EMAS
lll, Secure destruction of confidential material (UNE 15713),
Conformity with the end-of-waste condition (Regulation EU
1179/2012). It also has the ENAC accreditation as an enti-
ty to inspect associated soils and groundwater (ISO 17020).
In health and safety, FCC Industrial Waste holed the OHSAS
18001 certificate. All centres have annual internal audits un-
der the framework of the implemented standards. In addition,
training has increased by 20% in the last year and the number
of workers who received training has increased by 38%.
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Innovation
and technology

Innovation is in the DNA of and is one of our
identity signs. The Environmental Services Area has been
developing innovative technologies since it started to provide
its services more than 100 years ago, to make them more sus-
tainable and efficient. As an example, in 1974 the first waste
collection vehicle with an electric motor was put into service
in Barcelona. To regulate and coordinate the flow of informa-
tion and to standardise the research processes in the environ-
mental area, an R&D+Innovation management system was
implemented in 2016 that obtained UNE 166.002 standard
certification.

BIEACE CELy g

R ETEC i o v

#

Currently, the projects are grouped into five areas of technolo-
gies or knowledge:

Vehicles, mobile machinery and facilities.
Waste management and recycling.
Information and commmunication technologies.
Sustainable development.

Resilience.

Rota, 2018 — FCC's 100% electric self-loading collector. Barcelona, 1974 — FCC electric waste collection vehicle.
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Most relevant current projects, registered or in
being registered in the R&D system

arS|

Vehicles, mobile machinery and facilities VEMTESU (Development of modular and self-sustaining ve-
hicle platforms with high-efficiency electric traction for urban
ARSI (Aerial Robot for Sewer Inspection). services).

® Within the framework of the European Echord++ project (Eu-
ropean Coordination Hub for Open Robotics Development),
FCC Environment is participating, together with other com-
panies, in the ARSI (Aerial Robot for Sewer Inspection) con-
sortium, which is developing an innovative automatic aerial
vehicle (drone) equipped with multiple sensors to speed up,
facilitate and improve sewerage inspection in Barcelona.
At this time the project is in the advanced prototype phase
and for FCC this technological solution will provide safety
and comfort in the work, very significant improvements in

® The objective is the design and development of a hybrid
electrical vehicle with permanent electric drive, without me-
chanical transmission, plug-in, with range extension and
equipped with a system of batteries and ultra-capacitors
that work together, complement each other and increasing
efficiency. All of this with an innovative design and compo-
sition of self-supporting and modular bodywork with a low
cab. Through this project, the following technical and envi-
ronmental mileposts are also achieved:

productivity ratios and reductions in costs and occupational - Optaining of minimal emissions of exhaust fumes and
accidents. In June 2017, during the Future Industry Con- noise.
Introduction to FCC's ARSI project gress, the Bgroelona technology gentre, IEurecat, awarded - Electric traction with high torque motor and energy re-
https://www.youtube.com/watch?v=zRJ4P8vHpds the ARSI project the "Relevant Project” prize. generation system.
Latest news from FCC's ARSI project at the Smart City Expo Study, analysis and development of new technologies in
World Congress 2017 electric and hybrid engines for the USW collection truck®.

. 2= =
hittps://www.youtube.com/watch?v=GrkWE61upQ&t=62s Development of national, 100%-electric cleaning trucks,

for multi-service use!).

) Completed projects.


https://www.youtube.com/watch?v=zRJ4P8vHpds
https://www.youtube.com/watch?v=GrKWEf61upQ&t=62s
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Management and recycling of waste
LIFE4FILM (LIFE17 ENV/ES/000229):

® Part of the LIFE European Environment and Resource Effi-
ciency program, project LIFE4FILM is led by FCC Environ-
ment and developed in partnership with AIMPLAS (Asoci-
acion de Investigacion de materiales plasticos y Conexas)
(ES) , Rolbatch GmbH (DE), Stadler Selecciona, SLU (DE)
and the University of Granada (ES). The main objective of
LIFE4FILM is to avoid sending plastic film (LDPE) in solid
urban wastes to the landfill or to energy recovery through
the implementation by FCC of an innovative recycling pro-
cess on a semi-industrial scale with a recycling line with a
capacity of 10,000 tonnes/year in the Ecocentral plant in
Granada (Spain) which will include equipment from Rol-
batch and Stadler and that will also be operated by FCC to
demonstrate the profitability and replicability of the recycling
process at European level. The LIFE4FILM Consortium has
the capacity to develop a new integrated technology for re-
cycling plastic film based on low carbon economy and more
sustainable waste management. This project is currently
at the Grant Agreement signing phase with the European
Commission.
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METHAmorphosis LIFE 14/CCM/ES/000865:

Ecoparque 2 (Barcelona) — Processing facilities for METHAmorphosis.

® Project developed by a consortium of six entities (AMB
-Metropolitan Area of Barcelona, FCC Aqualia — project
leader — FCC Environment, Gas Natural, Icaen and SEAT)
and co-financed by the European LIFE programme, that is
finalising the construction of a demonstration plant in Eco-
parque (environmental complex facility) in Besés, managed
by FCC Medio Ambiente. The process integrates three tech-
nologies developed recently by Aqualia (AnMBR, ELAN —
autotrophic elimination of nitrogen — and washing of biogas)
to improve the efficiency of bio methane production in the
treatment of leachate in installations for the anaerobic diges-
tion of organic matter from urban waste. This bio methane
will be used as a fuel in natural gas vehicles, among them
those for waste collection in normal operational conditions,
provided by FCC Environment; and will also be tested for
injection into the natural gas grid. The reduction of green-

Waste streams treatment for obtaining
safe reclaimed water and biomethane for transport
sector to mitigate CHC emissions

Ufe-MetNamorphosis — LIFE14 COM/ES/000865

Ecoparque 2 (Barcelona) — Gas-powered collector and vehicle for the
METHAmMorphosis project.

house gases in the project is achieved with two actions, the
process implemented in the treatment of leachate allowing
an energy saving of around 70% compared to conventional
process, and the use of bio methane as a vehicle fuel with
a carbon footprint around 80% lower than that of Diesel or
petrol vehicles. METHAmorphosis represents an advance in
the energy re-use of wastes and a great proposal for circular
economy since it converts the waste treatment plant into a
fuel producer with the capacity to power vehicles. The Euro-
pean Commission has made METHAmMorphosis an example
of the LIFE programme in its November 2017 report “Two
years after Paris. Progress towards meeting the EU's
climate commitments”.
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Recovery of glass in refining (Alhendin - Ecocentral Gra-
nada):

® Installation of a system of optical sorters to retrieve glass
in the refining line. After the implementation, in seven shifts
per week, 10.5 tonnes of glass per shift are being recovered
what makes a total of 3,822 tonnes of glass/year, an increase
in recovery of 1.04%.

Improvements in composting and reduction of odours in
the El Campello (Alicante) plant:

® Application of products with cultivations of micro-organisms
to improve aeration and prevent bad odours in the compost-
ing process.

Modification of the biomass boiler to improve the energy
efficiency in the Serra do Barbanza environmental com-
plex:

® Modification of the control system to:

e Optimise combustion: lambda sensor. Monitoring and
control of biomass feed motors and air.

e Reduce the temperature of the outlet gases (125 °C) from
the chimney: differential pressure sensor. Control of aspi-
ration motor speed.

e Reduce the number of start-ups of the motors interlocked
in group: installation of frequency shifters.

e Increase the transfer of heat from the recirculation water
to the evaporator: reduction of the circulation speed with
frequency shifter.

These improvements have reduced the average start-ups per
day by 50%, reducing electricity consumption by 40% and the
consumption ratio per m® of leaching treated by 35%, as well
as reducing pellets consumption by 24%.
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Information and Communication Technologies

Communication and monitoring of vehicles / Design of
GCD17 device and implementation:

® Design and putting into operation of an integrated com-
munications device in the vehicles to allow their monitor-
ing, telemetry management, loT connections, location and
data entry, all integrated with the operations management
system.

Systems for integrating data for Web services:

® Development of a data integration platform that allows the
connection of numerous information systems coexisting in
the operation of our services (clients, suppliers, government
departments, back office, etc) without the need to make
complex maodifications to those systems.

Adapting of mobility utilities in APPVISION:

® Large part of our activity is undertaken in the urban space.
The objective of the development of utilities in mobile ap-
plications for the VISION platform (digital platform for the
integral management of municipal services, developed ex-
clusively by FCC) is to provide a mobile extension of the
platform for the prompt and efficient collection of informa-
tion. This extension must be integrated in the various utilities
and improvements currently offered by mobile devices (im-
age capture, number plate reading, NFC readers, location
systems, drawing tools, etc).

Geographical information: integration and display of data
and maps:

® The management of the services that FCC Environment un-

dertakes includes geographical positioning that is basic for
knowing where their incidents occur. This need requires the
management of various types of maps, cartographic back-
grounds, geolocation data and various tools for their display.
The intention is to integrate the handling of geographical in-
formation within the platform so that the daily work of our
services can make use of this type of information without the
need to transfer data or handle complex application.

visiZn
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Sustainable development

SEEEUS System for Environmental Efficiency Evaluation of
Urban Services:

® Consisting of the in-house development, in an open digital
environment, of a computer application based on innovative
information and communication technologies to integrate
the monitoring, calculation and communication of environ-
mental information, allowing:

— Support for the environmental advice service based on
a verified method and coupled to the various phases of
contract management.

— Communication to our stakeholders of the relevant in-
dicators in terms of energy efficiency, water saving, the
mitigation of greenhouse gas emissions and the reduc-
tion of wastes.

— Setting up of indicators to aid decisions (KPIs) that allow
the manager and local organisations to share and have
access to the relevant information.

Project KET4F-Gas:

® The Industrial Services Division, Ambito, is developing the
KET4F-Gas project, co-financed by the European Re-
gional Development Fund through the Interreg SUDOE
programme.

® Fluorinated gases (F-gases) are greenhouse gases used
massively in the refrigeration sector that have a high global
warming potential so that their emissions must be reduced,
taking into account the international agreement signed
in Kigali in 2016. The use of F-gases has increased dra-
matically in recent years as a consequence of the need to
replace CFCs, which damage the ozone layer. The objective
of this project is to design and implement essential facilitat-

ing technologies (EFTs) using alternative solvents designed
according to green chemistry principles, benign and more
efficient, to recover F-gases used in refrigeration and air
conditioning equipment, preventing their emissions. This
project will increase applied research and eco-innovation to
protect the environment through the application of EFTs, al-
lowing technology transfer to improve the competitiveness
of companies.

X @ 4 b

iiterreg
Sudo

WX T At
KET4F-(

- |

-\ ]

EUROPEAN UNION

European Regional Development Fund

FCC ENVIRONMENT’S SUSTAINABLE MANAGEMENT MODEL (2017/2020)

COMMITMENTS IN LINEWITH
THE 5 DIMENSIONS OF THE SDGs

o>
Frong, o™
e

PRIORITISED SGDs




Letter from the The fundamentals
Chairperson and CEO of the company

9

FCC is ready FCC in 2017 The development of Triple bottom
to face the future the CSR Policy line

70 | FCC_Annual report_2017 > FCC in 2017 > Business lines > Water management

Sector analysis: 71

Activities and geographic areas_76

Contracting_80

Service excellence_82

Innovation and technology 88

Water
management

Aqualia and its consolidated subsidiaries make up the fourth
European private group dedicated to water management
in terms of population served, with over 22.5 million people
according to ranking estimates by the publication Global Wa-
ter Intelligence in November 2017. It is also the tenth largest
private company in the world in terms of population served.
Aqualia is a diversified company, focused on responding to the
needs of private and public sectors in all stages of the water cy-
cle, providing water for human, industrial and agricultural uses.

The company provides services in Spain to over 850 town
councils and it also operates internationally, with projects in Eu-
rope, Latin America, the Middle East and North Africa. Aqualia
has 7,952 employees and a presence in 22 countries. Also, its
activities in the field of infrastructure management and opera-
tion include the management of more than 72,000 kilometres
of distribution networks, more than 2,700 water tanks, almost
800 waste water purifying plants, 21 desalination plants for salt
water and brackish water and more than 200 drinking water
treatment plants.

About this report Financial Statements Corporate Governance
Report

In 2017, Aqualia invoiced

1,026 million euros with an EBITDA
of 242 million euros and an order
book of almost 15,000 million euros

Aqualia’s activity is characterised by the foreseeable cash flow
generation and largely foreseeable revenues due to the long-
term and recurring nature of most of the contracts.

Aqualia carries out initiatives which have the goal of ensuring a
more efficient use of natural resources, a more rational use of
energy, and the identification of operational risks. Aqualia inte-
grates corporate social responsibility (CSR) as part of its daily
operations, in an attempt to ensure that the social and environ-
mental aspects of its management is not compromised by its
business decisions.

In 2017, the company invoiced 1,026 million euros with an
EBITDA of 242 million euros and an order book of almost
15,000 million euros.
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Sector analysis

Domestic market

The recovery of revenues volumes trend which started in 2015
and 2016, continued in 2017. The gap between coastal and
interior areas has been reduced, leading to significant con-
sumption growth in the Balearic and Canary Islands and the
coastal areas of Andalusia, but large regions of the interior of
the peninsula recover from stagnation. In overall values, the
year-on-year invoiced volumes at the end of the third quarter of
2017 grew by 2.31% and the revenues from proprietary con-
cepts by 2.54%, with a practical freezing of the average values
of the tariffs. The average supply to consumers grew in volume
by 1.19%, in income by 2.41%, and average tariff by 1.21%.
There has been a high growth of the sale of water of 8.75%,
especially to irrigators in Andalusia, but with little effect on in-
come, given its low tariffs.

Political initiatives which advocate the bringing of water man-
agement services back under municipal control have been
mainly concentrated in a few municipalities in which current
concessions expired. Upon expiry of the contracts they had
with competitors, the City Councils of Tarrasa (Barcelona) and
Valladolid opted for the direct management of the services.
Even in a very isolated manner (as in Alcazar de San Juan, in
Ciudad Real), in Aqualia we are observing some similar initia-
tives although the legal framework under which our contracts
are developed means we don't perceive risks related to our
activity in the short term.

Triple bottom

Financial Statements Corporate Governance

Report

About this report

In terms of commercial activity, in the concessions segment
of the end-to-end water cycle, the company has been awarded
contracts or has extended contracts at maturity (with a very
high loyalty rate of over 90%) with those municipalities in which
it operates.

On the other hand, great effort has been made to expand
Aqualia's presence in the Operation and Maintenance (O&M)
sector of facilities (WWTP - wastewater treatment plant, DWTP
- drinking water treatment plant, IDAM - desalination plant, net-
work management). The company has focused its activity on
significant public customers, on solvency and technical level,
which recognises the technological added value and improve-
ments of the company's management, and allows suitable
profitability to be maintained.

Central and regional governments are not currently calling for
tenders for major water-infrastructure concessions, mainly
because of the tax-consolidation and debt-reduction process
that the authorities are continuing to apply, thus increasing the
shortfall in infrastructure renewal and growth.

At the same time, Aqualia expects to continue moving forwards
in the promotion of new activities, be they complementary or
accessory. In this vein, in 2017, Aqualia has expanded with
the contracting of industrial works to adapt facilities for main-
ly CAPSA (in Villagarcia de Arousa and Lugo), INCARLOPSA
(Corral de Almaguer, Toledo), Garcia Baquero (Toro, Zamora),
VALEQO (Martos, Jaén) and COSENTINO (Almeria).

On the other hand, in the Technology and Networks sec-
tor the company has been strengthened with the awarding of
works for the DWTP of Majadahonda (Canal de Isabel Il in Ma-
drid), the DWTP of La Nucia (Alicante), the expansion in the
WWTP of El Bobar (Almeria) and a water deposit in Granadilla
(Tenerife), among others.
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International market

In the international arena, Aqualia concentrated its activity
during the year 2017 in Europe, Middle East and North Africa
(MENA), the United States and Latin America (LATAM).

Europe

In Portugal, during 2017 virtually no new tenders were called
for the concession of municipal services. There have been op-
portunities to outsource the services of public companies but
with high competition and low yields. However, a reactivation
of the concession business is expected following the munici-
pal elections held in the last quarter of 2017, boosted by the
budget deficit of town councils and the need to invest in new
infrastructure.

The improvement of the regulatory system to determine tariffs
in Italy, following the principle of full-cost recovery is improving
investors' perception of the business in the market and will act
as a stimulus for new public-private partnership opportunities
with Local and Regional Administrations. New concessions ap-
pear to be expected for northern ltaly (Piacenza and Rimini),
together with the concentration of water management around
larger geographical units.

In the Czech Republic in 2017, the regulatory framework
eliminated the tariffs incentives which were applied to invest-
ments by companies owning assets. This tariff component re-
covers again in 2018 and will bring an improvement in EBITDA
which will be used to increase investments. Tenders are ex-
pected for the contracting of private water management and
sanitation in large populations of northern Bohemia and the
southern part of the country, together with likely new tenders
for the lease of services, without including investments by the
operator. But, without doubt, the significant event of the year
was Mitsui's repurchase of their shareholding in SmVak and
Aqualia Engineering.

In Poland, business opportunities are being explored which this
year have resulted in pre-selection for the design, construction,
operation and financing project of a wastewater treatment plant
in the municipality of Karzcew.

In France, a large volume of activity is expected in the coming
years due to the end of contracts that have historically been
managed by large French water companies. The rupture of the
traditional barriers to entry in this market seems complicated,
but the current high prices of the water services provided by
traditional operators can be an incentive for Local Corporations
to change to new operators. Likewise, the local organisational
structure, whereby public services are managed in conglomer-
ates, causes a new political environment of management trans-
parency and efficiency which is bound to attract new operators.
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Wastewater treatment place of Glina, in Bucharest (Romania).

In the United Kingdom, the management of water supply and
sanitation services falls to private-sector companies which own
the assets, which are largely controlled by financial investors.
Entry into the market will take the form of providing high val-
ue-added services to said companies which own the assets.

In the Balkans, the most prevalent business model is the
construction contract supported by European funds with the
goal of complying with European regulations in terms of treat-
ing urban water. Private sector involvement is also being con-
sidered for the financing of hydraulic infrastructure, although
we see a long road ahead before this is definitely implemented.

In Romania, Aqualia has been awarded the extension of the
Glina wastewater treatment plant in Bucharest. Additionally, in-
tensive commercial work has been done to identify value-add-
ed services for public companies in the country.

LATAM

In the Americas, the deficit in water infrastructure and the
search for efficiency in current ones enhance FCC Aqualia’s
growth options, which have multiplied significantly following
FCC’s withdrawal from the capital of Proactiva, a company in
which it was partnered with the French operator Veolia.

In Mexico, the experience gained with various contracts is be-
ing put to good use in BOT (Build, Operate, Transfer) contracts
of Aceuducto Il and Realito by planning for similar projects,
where more demanding technical and financial capacities have
made Aqualia a benchmark. There is still growing concern in
the country about the efficiency of water services in some mu-
nicipalities, which, together with the limitations of federal sub-
sidies, allows opportunities to be involved in the management
to increase, mainly in a joint venture scheme. Finally, the recent
energy reform has led the national oil company to seek to mod-

X @ 4 b

ernise itself and has started an interesting process to outsource
its water services, in which Aqualia is fully involved.

In Colombia, the development of the projects of the WWTP
(wastewater treatment plant) El Salitre in Bogotéa and the
WWTP San Silvestre in Barrancabermeja has begun. The com-
pany seeks business opportunities for the end-to-end man-
agement of services in important municipalities of the country
under municipal concession models, as well as for the design,
construction and financing of water infrastructure for the pu-
rification of its wastewater, or new supply sources of drinking
water in areas with this need.

In Peru, the government is evaluating the efficiency of its utilities
to allow the entry of private sector companies wherever man-
agement indicators are lowest. Five private initiatives were sub-
mitted in 2017 for the purification of wastewater from the mu-
nicipalities of Trujillo, Cajamarca, Cusco, Chincha and Cafiete,
hoping for their declaration of interest during 2018. New busi-
ness opportunities will be promoted by PROINVERSION, which
is in charge of stimulating investments in the country, as well
as outsourcing the contracts of SEDAPAL, the municipal water
company of the city of Lima.

In Chile, the mining industry continues presenting important
business opportunities in terms of water desalination for its op-
erations. Aqualia works with historical clients in this sector for
the expansion and rehabilitation of its facilities. Business oppor-
tunities are also seen linked to the rotation of assets in some
of its utilities.
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In Panama, the national government is developing an ambi- 7..==-———"';'-'——~=—.<'W'F; g ﬁ
tious water infrastructure project in which Aqualia actively par- - ' - > —— '
—r—pe

ticipates. Proof of this is the recent awarding of the engineering,
construction and operation project for 10 years of the Arraijan
WWTP, which will purify the water of 130,000 inhabitants. In
addition, the company has submitted an offer of assistance
and advice for the operational and commercial management of
IDAAN, a national agency which manages the country's water
service.

USA

During 2017, Aqualia reinforced its business analysis activity in
the United States, mainly in Florida, California and Texas. The
main drivers of growth in these states appear to be water short-
ages, obsolete water infrastructure, and the scarce penetration
of private sector operators in the industry. At this time, Aqualia
is preparing tenders, private initiatives (unsolicited proposals)
and the development of water projects in the country.

MENA

In North Africa, the desalination of sea water and the waste
water treatment appear to be good business opportunities in
the countries in which Aqualia is present.

Desalination plant in Mostaganem (Algeria).

In Algeria this year, an important agreement was reached and
signed with the customer of the desalination plant in Mosta-
ganem, Sonatrach, to build a new water collection structure
which will expand the plant's production capacity. Likewise, it
was also possible to sign two agreements related to the op-
eration and maintenance of the Mostaganem and Cap Djinet
plants which regularise concepts not invoiced to the customer
since the beginning of the operation and which will allow the
profitability of both projects to increase. As for new opportuni-
ties, the government has announced new desalination projects
for various coastal cities in the country, which will be finalised
in 2018.

In Egypt, Aqualia has made significant progress in the execu-
tion of the design, construction and operations contract for the
El Alamein desalination plant, with a capacity of 150,000 m%/
day under conditions which guarantee its execution regardless
of the economic swings the country suffers. Egypt's fiscal and
trade deficit, the high interest rates and inflation, as well as lim-
itations in the access to hard currencies led the government
to adopt severe economic measures such as the reduction of
public expenditure and the free float of the Egyptian pound in
2016. The country has been more stable in 2017 and market
conditions have improved.
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Sohar. Aspiracion Intermediate Pumping Station (Oman).

In this, the project for the construction, financing and operation
of the Abu Rawash treatment plant, which was awarded to a
consortium in which Aqualia participated through its subsidiary
in which the EBRD participated, has been transformed into an
EPC project (Engineering, Procurement, Construction) financed
against the state budget. On the other hand, due to water
shortages, in Egypt it is expected that the Defence Ministry will
tender new large desalination plants to supply the population
near the Mediterranean and the Red Sea. Also, the enlarge-
ment of the Suez Canal and the creation of new industrial and
mining zones suggest that water demand required for their de-
velopment will continue to grow.

In Tunisia, this year saw the Djerba project practically complet-
ed, which, with a capacity of 50,000 m?/day, ensures the sup-
ply to the population and the tourist development of the island.

In the Middle East, where population growth is reaching up
to 8% per year in some regions, the serious reduction in earn-
ings from oil is forcing nations in the Gulf to withdraw subsidies
and use private initiatives to develop their water-infrastructure
projects.

Triple bottom
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In Saudi Arabia, the government has entrusted the WEC (Wa-
ter & Electricity Company) with the execution of an ambitious
water infrastructure plan which includes both the production of
desalinated water to supply the population and the purification
of wastewater. The NWC (National Water Company), charged
with distributing drinking water to major cities, will complete
some of the concession projects it has been designing for
some years. Noteworthy is the renewal of the operation and
maintenance contract for the Haddah and Arana plants, each
250,000 m#/day, and the expansion of the purification capacity
of the Arana plant achieved at the end of 2017.

Oman will also continue to develop its desalination plan through
public-private initiatives. In 2017, Aqualia entered the country
with the contract for the end-to-end water management cycle
of the port area of Sohar, which lasts 20 years, in association
with the Omani public company Majis.

In the United Arab Emirates, bidding for operations and main-
tenance contracts is expected, as well as the construction of
desalination plants and, particularly, the contract of the Umm al
Quwain desalination plant following BOT.

In Qatar, although the political and commercial blockade by
Saudi Arabia and the Emirates has caused a slowdown in in-
vestment projects, the start of operations of the Al Dhakhira
wastewater treatment plant with a capacity of 55,000 m3/day
is expected for 2018, where Aqualia won the operation and
maintenance contract for the next 10 years.
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Activities and
geographical areas

Activities

Aqualia is dedicated to several business activities related to
private water management, including both regulated and un-
regulated activities:

Regulated activities

Aqualia’s regulated water management activities are governed
by agreements whereby the company provides its services
within the framework of concession agreements or using com-
pany-owned infrastructures, for instance in the Czech Re-
public. These are long-term concession agreements allowing
Aqualia to recover the initial investments that are committed
by contract.

Aqualia generally invoices and collects payments from the end
client of Regulated Water Management Activities, thereby cov-
ering the full service cycle. The rates it charges are adjusted
from time to time based on the evolution of the costs associat-
ed to the provision of its services, using different mechanisms
for setting rates, for instance polynomial formulas, economic
reports and the CPI, according to the economic and financial
criteria established in the contract.

WWTP in Opava (Czech Repubilic).

Contracts for regulated water management activities may be
for periods of up to 25 years. Aqualia has a high success rate
in the renewal of its contract portfolio. In 2016, it renewed over
90% of the contracts expiring during the year. Structural insol-
vency is low (0.66% in average terms), directly collecting pay-
ment from the end user.

Municipal water concessions

Aqualia’s municipal water concessions mean that the munic-
ipality grants the company not only the responsibility of the
operation and maintenance of water resources but also the fi-
nancing and management of all the required investment.

Triple bottom
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Municipal water concessions are generally characterised by
the presence of strong barriers to entry and the need for large
initial investments. On the other hand, municipal water con-
cessions are comprehensive concessions that are usually for a
long period, and they also include assets that are fully owned
by Aqualia, for instance SmVaK in the Czech Republic, which
does not have an expiry date and is characterised by a high
degree of legal regulations.
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BOT concessions

Aqualia’s BOT concessions imply the delivery of “build-op-
erate-transfer” projects, through which a public entity grants
Aqualia the right to develop and operate a public works facility
or concession on a long-term basis for a given period.

These concessions are generally characterised by the exist-
ence of strong entry barriers and large initial investments with
specific project financing structures. They generally feature
long-term operations with medium or high degree of legal or
regulatory supervision.

Unregulated activities

Aqualia’s unregulated activities include both EPC and Opera-
tion and Maintenance (O&M) contracts of the following types:

® Desalination activities, including the development, opera-
tion and maintenance of salt and brackish water treatment
plants.

® Wastewater activities, including the development, opera-
tion and maintenance of wastewater treatment plants and
systems for processing municipal and industrial effluents.

® Industry-related water activities, including the application
of integrated solutions for processing and spillage water.

® Drinking water activities, including various treatments to
produce drinking water.

® Water reutilisation activities, including the development of
tertiary processing plants for municipal and industrial pur-
poses.

® Water and sewage activities, including cleaning and main-
tenance of water and sewage networks.

EPC activities

Many of the Engineering, Procurement and Construction pro-
jects developed by Aqualia are related to O&M contracts and
investment commitments related to regulated water manage-
ment activities.

In relation to EPC contracts, Aqualia is mainly involved in the
engineering stage and in the procurement of specialised equip-
ment, whereas the construction activities are normally entrust-
ed to partners specialising in civil works construction.

Operation and Maintenance (O&M) activities

Aqualia’s O&M activities imply the delivery of projects, whereby
the contracting entity grants Aqualia the right to provide O&M
activities related to existing water assets or infrastructure.

By virtue of the agreements regulating these O&M activities,
Aqualia provides services for the operation and maintenance of
a number of assets linked to the water cycle, such as drinking
water plants, processing plants, distribution networks, pump-
ing stations, sports facilities and irrigation networks. These are
short-term contracts that do not require an initial investment.
O&M activities are generally characterised by the fact that there
are not many entry barriers and investment requirements are
low.
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Geographic areas

Aqualia provides services in Spain and in international markets
in Europe, Latin America, the Middle East and North Africa.

Spain

In 2017, 77.1% of Aqualia’s revenues
were generated in Spain.

85% of revenues in Spain came from
regulated water management
activities and 15% originated from
unregulated activities.
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International market

In 2017, 22.9% of FCC Aqualia’s
revenues were generated in
international markets.

10% Central Europe

. Portugal

Italy

. Czech Republic

Poland

Serbia

. Romania

. Bosnia-Herzegovina

. Montenegro
9. Algeria

10. Tunisia

11. Egypt

12. Saudi Arabia

13. Qatar

14. UAE

15. Oman

16. Mexico

17. Panama

18. Colombia

19. Ecuador

20. Chile

21. Uruguay

1.4% Latin America
5.4% Rest of Europe
6.1% Middle East and others
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*77.1% of Aqualia income was generated in Spain. ‘i‘
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Contracting

Domestic market

In the domestic market, there have been numerous tenders for
contracting the management of services given that the terms of
the contracts (between two and for years) require periodic calls
for tender. In concessions, however, many tenders have not
been called, on one hand, due to the current long-term con-
tracts not maturing and, on the other hand, due to groups in
municipalities opposed to public-private participation systems.

Contracts

® Mogan (Las Palmas): end-to-end water management sys-
tem in Taurito, awarded by Aguas de Tirajana, for 15 years
and a contract worth 17.5 million euros.

® Burgos: operation and maintenance service of the WWTP
and cleaning service of the city's sewerage network, award-
ed by the City Council for a period of four years with a com-
bined contract worth 10.4 million euros.

® Madrid: service for the urgent renewal and repair of the
supply and regenerated water networks of Canal de Isa-
bel Il Management (Lot 9 Culebro Network), for a period of
two years with a contract worth 6.2 million euros. Also, the
operation and maintenance service of peripheral sanitation
networks in the Culebro area, for a period of one year.

® Castillo de Bayuela (Toledo): concession for the end-to-
end management of the operation, maintenance and con-
servation service of the wastewater treatment plant, for a
period of 15 years with a contract worth 1.2 million euros.

® Valle de Zalabi (Granada): end-to-end water management
service, awarded by the City Council of Valle de Zalabi for a
period of 10 years.

® Luarca (Asturias): management of the CADASA wastewa-
ter treatment plant for a period of four years.

® Huelva: meter reading for GIAHSA for a period of four years.

Renewals, increases and extensions

® Association of municipalities of Rio Algodor (Toledo):
management of the water service for the Association of mu-
nicipalities for a period of 20 years with a contract worth
67.3 million euros.

® San Pedro Pinatar (Murcia): management of the water
supply, sanitation and purification service for a period of 15
years, for an amount of 60.0 million euros, awarded by the
city council.

® Louro (Pontevedra): end-to-end water management con-
cession in the Louro Consortium, for a period of three years
with a contract worth 8.3 million euros, awarded to a joint
venture in which Aqualia is a 70% shareholder.

® Culebro (Madrid): operation and maintenance service of
the peripheral sanitation networks managed by Canal de
Isabel Il Management in the Culebro area, for a period of one
year with a contract worth 5.8 million euros.

® Cabeza de Horno (Salamanca): drinking water supply ser-
vices to the Association of municipalities of Cabeza de Hor-
no, for a period of 10 years and with a contract worth 5.8
million euros.

® La Guardia (Toledo): management of the municipal water
supply service for a period of 20 years with a contract worth
5.6 million euros.

® Villanueva de Alcardete (Toledo): concession of the mu-
nicipal water supply and sewerage service for a period of 20
years and a contract worth 4.8 million euros.

® Sant Antoni de Portmany (Balearic Islands): manage-
ment of the municipal water supply and sewage service for
a period of one year with a contract worth 3.9 million euros.

Aqualia, has been chosen to manage the new Burgos treatment plant,
designed to service more than 1,000,000 equivalent inhabitants.
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Puerto de Santa Maria (Cadiz): maintenance and conser- e

vation service of the city's WWTP and sewage system for a
period of one year with a contract worth 3.5 million euros.

Oviedo (Asturias): maintenance and conservation service
of the Malpica WWTP and 29 other wastewater treatment
plants in Oviedo, for a period of 30 years with a contract
worth 3.5 million euros.

Santa Eularia des Riu (Balearic Islands): management of
the municipal water supply and sewage service for a period
of worth year with a contract worth 3.2 million euros.

Guimar (Santa Cruz de Tenerife): management of the mu-
nicipal water supply and sanitation service for a period of
one with a contract worth 2.2 million euros.

Quintanar del Rey (Cuenca): management of the munici-
pal water supply service for a period of 10 years with a con-
tract worth 2.9 million euros.

Villaviciosa (Asturias), Oleiros (La Corufia) and Redon-
dela (Pontevedra): maintenance of the sports facilities of
the three municipalities, for periods of one to three years.

Bilbao (Vizcaya): maintenance of supply networks, lot A,
for Udal Sareak (Aguas de Bilbao Consortium - Vizcaya) for
a period of two years.

Huesca: management of the wastewater treatment plant of
Huesca, awarded by the Water Institute of Aragon for a pe-
riod of three years.

International market

In the international market, Aqualia has been very active in ten-
ders in various areas, particularly the following:

® Glina, Bucharest (Romania): award of a joint venture, in
which Aqualia as a 60% shareholding in the contract for the
design and construction of the Glina WWTP for an amount
of 110 million euros.

® Toulouse (France): the company obtains the pre-qualifica-
tion to bid for the tender to contract the water and sanitation
management of Toulouse.

® Karczew (Poland): the company has pre-qualified to bid for
the tender to contract the sanitation concession of the city
of Karczew.

® Abu Rawash (Egypt): design, construction and operation
for three years of the Abu Rawash wastewater treatment
plant, awarded by CAPPW and the Ministry of Housing to
a consortium in which Aqualia has a 50% shareholding and
involves a contract worth 280.9 million euros.

® Majis (Oman): Aqualia has been selected as a private part-
ner of the joint venture for the operation and maintenance of
the Majis port area facilities for a period of 20 years and an
amount of 78.9 million euros.

® Riyadh (Saudi Arabia): definitive relocation of the supply,
sanitation and drainage services affected by the works on
line 5 of the city's metro, which has involved a contract
worth 23 million euros.

a

3

MATIS

Luis de Lope (left), Aqualia's international director; Nabil Abdullah
Humaid Al Ghassani, Independent Chairman of Majis; and Ahmed
Al-Mazrouy, CEO of Majis; signing the agreement for the management
of the Port of Sohar (Oman).

Azzira (Saudi Arabia): operation and maintenance of the
process water transfer system for populations and power
plants of Azziya, Al Ammaria and Het, awarded by the NWC
to a consortium in which Aqualia has a 51% shareholding,
for a period of three years and an amount of 4.3 million eu-
ros.

Arraijan (Panama): contract for the project, construction,
operation and maintenance of the wastewater treatment
plant of Arraijan Este, the trunk system and its interconnec-
tions and the operation of the sewage networks of Burunga
and Arraijan Cabecera, for a term of 12 years and with a
contract worth 84.6 million euros.
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Service excellence

Customer services

For Aqualia it is essential to extend the company’s commitment
to society, seeking the goal of excellence in customer service.
The company intends to stand out in the market by developing
services adapted to its users’ needs. During 2017, it has con-

tinued gearing the strategy towards end customers, particularly
focusing on the quality of our channels used to interact with
them.

X @ 4 b

In this respect, the customer management department imple-
mented the Balanced Scorecard management tool, allowing us
to link strategies and key goals with performance and results.

Aqualia has continued the campaign begun in 2016 promote
the use of electronic invoicing and to gradually do away with
paper invoices. This action has allowed for a 45.8% increase
in the number of invoices issued electronically in 2017, contrib-
uting to preserving the environment, with 316,937 customer
choosing to receive their invoice digitally compared to on paper.

The efficient management of a resource as valuable as water
should include actions which aim to control demand. In this
sense, in addition to the continuous renovation of the networks,
plans are designed to detect fraudulent uses of drinking water.
During 2017, 8,223 frauds were detected worth 3.2 million eu-
ros. In addition, and complementary to these actions, 262,580
meters were renewed under various contracts.
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Aqualia continues to make progress along the road started in
2016 to offer all its customers an omnichannel experience in
their relationship with the company:

Channel integration: the in-person, online office, telephone
assistance and mobile device channels have been integrated
so that all of them are inter-related in real time. That way cus-
tomers who have started communication by any of these chan-
nels can switch to another channel if they wish to do so, with-
out changing their experience as a customer of the company.

® Telephone assistance service (Customer Services Cen-
tre, Aqualia Contact): allows users to take care of things
without having to go to an office, and also contributes to
considerably reduce the time required to solve breakdowns
in distribution networks. The short time customers have to
wait to report an incident (24/7/365 service) triggers off a
quick and efficient action protocol to solve any type of inci-
dent in the network, which leads to improved water distri-
bution efficiency. This customer service facility, available in
six languages (Spanish, Galician, Catalan, English, German
and French), received 769,227 calls during the year. Surveys
were conducted with 99,068 customers of Aqualia Contact
to measure their level of satisfaction, of whom 79,909 rated
assistance as excellent, 14,113 as very good and 6,811 as
good; giving a positive satisfaction rate of 95.73%.

® Corporate website www.aqualia.com: available in five
languages, provides global information on the company. The
website also has links to local sites, to various municipal wa-
ter services provided by Aqualia, with more local and cus-
tomised information on the company’s presence in the mu-
nicipality concerned. Through Aqualia’s corporate and local
websites, access is provided to the aqualiaOnline virtual
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Para todas
tus gestiones

Smartaqua

Control completo e intuitivo
de tu contrato

Sencilla
Comoda

Aqualia has launched Smart Aqua, an application which allows all procedures related to the
services provided by the company to be carried out easily and conveniently.

office, where customers can handle service-related matters
in the same way as they would in-person or by phone.

® Smart aqua: an mobile app which allows all procedures re-
lated to the services provided by Aqualia to be carried out
whenever the customer wishes, providing a overview of their
interrelationships with the company.

Since 2011, the aqualiaContact and aqualiaOnline channels
have been certified with the UNE- ISO 27001 Standard, “In-
formation Security Management Systems’, meeting the secu-
rity goals established by Law and ensuring the commitment to

keeping our customers’ data secure, as well as the integrity,
availability and confidentiality of said data. The new channel
Smart aqua was included in this certification in 2017.

The efficiency of all customer relationship channels allows for
a very reduced number of claims. As of December 2017, this
was 0.40% with an average response time of 11 days. Also
noteworthy is the average meter installation time (from request)
of six days.


http://www.aqualia.com/en/web/aqualia-en/area-de-cliente/aqualia-contact
http://www.aqualia.com/en/web/aqualia-en/aqualia-online
http://www.smart-aqua.com/
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Sustainable management

One of Aqualia's main objectives is to support the company's
strategy in terms of compliance with the United Nations' Sus-
tainable Development Goals (SDG), focusing on those which
affect the water sector and its Stakeholders:

— No. 3. Promote well-being for all.

— No. 6. Sustainable water and sanitation.

— No. 8. Promote sustained economic growth.

— No. 9. Build resilient infrastructure.

— No. 11. Create sustainable cities.

— No. 12. Ensure sustainable production and consumption.

— No. 13. Urgently adopt actions to combat climate change.
— No. 14. Conserve marine resources sustainably.

— No. 15. Combat desertification and protect biodiversity.
Likewise, the company continues with its strategy to shared
value creation strategy, heeding the expectations of its stake-
holders and further developing the tools to know and measure
the social and environmental impact, supporting the creation
of economic value and increasing the company's competitive-

ness (calculating our social and environmental footprint). For
this, in 2017 work has been done on the following aspects:

® Adapting the Management System to the structure of the
new versions of the ISO 9001 and ISO 14001 Standards,
which were published in 2015, for the International Activity.
The following concepts have been adapted and incorporat-
ed into the Management System: leadership, context, stake-
holders, risks, life cycle, biodiversity and climate change.

Development of a methodology for Asset Management
which the company manages in its concession and mainte-
nance contracts.

Increased efficiency in Internal and External Audits,
through the integration of audits of the Quality, Environmen-
tal and Energy Management Systems.

Increased universality of management certificates,
through the inclusion of the activity developed by Inter-
national Central Services and the Central Services of Eu-
rope, MENA, LATAM, USA, the Caribbean and Brazil in the
Aqualia, S.A. General Certificate for ISO 9001 (Quality Man-
agement) and ISO 14001 (Environmental Management).

Export of Aqualia's work system to other geographical
areas through the statement of the Innovation Management
System, certified by AENOR, to the Chinese accreditation
entity (CNCA).

Increase in the scope of the Energy Management and Cli-
mate Change strategy.

— Calculation and verification of the carbon footprint of all
Aqualia's activities in Spain and Portugal.

— Inclusion in the Carbon Footprint Registry of the OECC
(Spanish Climate Change Office) of MAPAMA (Ministry of
Agriculture and Fisheries, Food and Environment) for all
Aqualia's activities in Spain.

— Plan to Reduce the Carbon Footprint of Aqualia's activi-
ties (2017 - 2019).

X @ 4 b
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— Participation in a CLIMA Project of the OECC of MAPA-
MA, for the use of alternative fuels, typical of the compa-
ny's activity, in vehicles.

SUSTAINABLE
DEVELOPMENT

“an”

— Culmination of the project to implement the Energy Man-
agement System in all activities in Spain, in compliance
with RD 56/2016.

® Development of the Business Continuity project, by adapt-
ing the Operational Risk Map to FCC Group as a whole,
including Critical Infrastructure and Crisis Response Plan
aspects.

® Adapting the general procedures of the Management Sys-
tem to the FCC Group's Compliance model, by defining
responsibilities and preparing legal and contractual compli-
ance records.
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® Participation in Standardisation Committees of the Excel-
lence in Services Model, CEN/PC 420, and AEN/CTN 309
of Horizontal Services Standards (AENOR) and in the Cus-
tomer Experience Committee of the AEC.

@® Inclusion in the Circular Economy Commission of the Span-
ish Chamber of Commerce.

Complementary to the above, the strategy with the company's
Stakeholders has been maintained, consisting of incorporating
the treatment of Aqualia's Stakeholders into the Management
System as a requirement of the new Standards and as sup-
port for other departments of the company in their daily work
(Customers, CSR, Communication, HR, etc.). In this vein, the
company has been certified as a Family Responsible Compa-
ny (EFR), putting employees at the core of the organisation's
stakeholders: employees, shareholders, customers, NGOs,
universities, research centres, Certification and Accreditation
entities, Public Administrations, associations and others.

Energy Management

Aqualia continued to address Energy Management during
2017 from the three perspectives which, when coming together
in specific results, guarantee the solidity and sustainability of
the actions carried out:

® Respect and protection of the environment.
® Managing energy resources efficiently.

® Economic efficiency in the application of energy.

From the environmental standpoint, the actions carried out
by Aqualia have been aimed at fulfilling the commitments to
reduce the Carbon Footprint in accordance with the com-
mitments assumed in August 2016 after registration with the
MAPAMA Carbon Footprint Registry.

Of the energy audits carried out during this year on different
contracts managed by Aqualia, whose global consumption
figure accounts for 85% of the total company (which has al-
lowed us to certify the entire organisation under ISO 50001
in response to the entry into force of RD 56/2016 on Energy
Efficiency in February), it is clear that, for a first objective of
increasing energy efficiency, a set of investments exceeding
4.5 million euros is needed for an estimated energy saving of
around 6%.

The average return period estimated for this type of investment
is around five years, which is why it is necessary to identify
external financing sources specifically designed for this type of
action. In this sense, a plan to select Energy Efficiency Projects
liable to receive some type of public financing has been set in
motion, providing the company's production line and Aqualia's
customers with a consultancy line, both for the preparation of
the file for the subsidy and its submission, management and
monitoring with national and regional public bodies.

X @ 4 b
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Only counting Spain, Aqualia has more than 2,850 electrical
supply points (CUPS), with an annual consumption of more
than 478 GWH. Taking into account the high economic cost of
electricity and its increasing tariff complexity, it is necessary to
bring together tools, beyond the training of users, which allow
their management and control.

For this purpose, a new computer application designed jointly
with a technological partner for the control of electric billing was
implemented in 2017 which, among other applications, allows
centralised adjustment in contracting energy by various levels
of the organisation, reactive energy consumption control and
an analysis of offers as well as the automatic verification of the
adjustment to electricity bills issued by the energy supply com-
pany, in relation to that contracted.

Likewise, various tools are being implemented (Empresa Creara
and MC2) which allow for the statistical monitoring of operation
periods, taking into account the schedule, which will allow the
user (the person responsible for the contract) to adjust their
production needs to the cheapest energy cost periods, in ad-
dition to the continuous supervision of the power demanded in
relation to that contracted and the unwanted consumption of
reactive energy.

Improvement projects in
technical management

During 2017, various projects have been developed to optimise
the company's technical management. The most significant, in
terms of their impact on the organisation, are:

1. Reorganisation of the laboratory network

The project began in 2016, with the objective of, on the one
hand, optimising the company's resources by carrying out the
analyses on the consumption of water required by sanitary reg-
ulations and, on the other, adapting to the new European Direc-
tive for carrying out of such analyses, whose transposition into
the Spanish system is expected in 2018.

This directive requires analyses be carried out under the UNE
EN 17025 standard and audited by an authorised National En-
tity. In Spain currently, of the 27 laboratories in the Aqualia net-
work, only five are accredited until this standard. The other 22
work under the UNE EN 9001 Quality Management and UNE
EN 14001 Environmental Management system.

In the Czech Republic, there are two other accredited laborato-
ries and in Italy the laboratory accreditation process will begin
in 2018.

The carrying out of the analysis under the UNE EN 17025
standard is administratively much more complex and requires a
more stringent level of precision, which implies excessive costs
to address this transformation in all existing laboratories. On
the other hand, it is about taking advantage of synergies and
optimising the current costs of water analysis.

In this way, Spain we will move from a network of 27 labo-
ratories, to another, more concentrated, of seven accredited
laboratories and two certified, with a production capacity sig-
nificantly higher than at present and a greater scope of accred-
itation, so they will be able to perform the analytical techniques
which must currently be performed in external laboratories.

The new laboratory network in Spain will be fully operational for
the second half of 2018, once the laboratories of Badajoz and
Vigo (Pontevedra) are incorporated.

With the new configuration, during 2017, analysis was per-
formed on a total of 24,388 samples distributed among the
currently laboratories accredited according to the following ta-
ble:

Laboratory No. of samples analysed
Avila 3020
Adeje 3422
Jerez 6149
Lleida 5991
Oviedo 5806
Total general 24388
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The service team in Avila working with the new Aqualia GIS.

2. New corporate GIS platform

Having a Geographic Information System (GIS) is essential
to achieve efficient management of water and sewerage net-
works, at both the operational and planning levels. It has tradi-
tionally been part of Aqualia's offer, regardless of the character-
istics and size of the contracts.

In 2005, Aqualia developed its first corporate GIS tool, which
has been providing an adequate service until now. However,
with the passing of time, the technology used has become ob-
solete for the company's new requirements.

To address this situation, Aqualia has developed, in conjunc-
tion with a specialised technology partner, and with the col-
laboration of the Operations and IT departments, as well as a
large group of experts from the company itself, a new GIS tool,
offering greater performance, perfectly adapted to the man-
agement environment of the business's own assets and with
clear competitive advantages in relation to those existing in the
market. There are no additional costs per licence, allowing its
use regardless of size or economic capacity. In 2017, it was
rolled out in the 68 largest contracts, and its global roll-out is
expected in 2018.

3. Mobility of work orders project

This project, initiated and with a first version in 2017, is an evo-
lution of the work order tool, included in the Aqualia GESRED
platform. It aims to provide connectivity to field operators
through mobile devices with work order management centres.

It is also integrated with the GIS tool to allow faster and more
efficient management in the resolution of field work, in both the
Customers and Operations areas. The first pilot test is being
carried out in Salamanca, awaiting its final roll-out throughout
2018 in the contracts which require it.

4. Network intelligent management platforms

Currently, a large number of contracts have telecontrol systems
for the facilities. Up to now, the monitoring and analysis of the
data is carried out manually by the contract staff, which entails
a cost in time which is not always compensated with the results
obtained.

On the other hand, telecontrol systems offer a huge amount
of data which, managed manually, is not properly taken ad-
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vantage of. New data management technologies allow much
greater use of them at affordable costs, with results which are
difficult to match with manual management, regardless of the
time spent.

In 2016, through a European FP7 project, the implementation
of the TaKaDu platform began, the most advanced at that time
for the intelligent management of the supply network. TaKaDu
is an integrated system of events which, through a system of
data analysis of the water network, allows its management to
be improved.

TaKaDu detects events (incidents) in the water distribution net-
work through predictive models and analysis of data from a
variety of sources.

The first implementation was carried out jointly in the contracts
of Almeria and the Association of municipalities of Bajo Andarax
(Almeria) and, later, throughout 2017, in the contracts of Nijar
(Almeria) and Sant Josep (Ibiza).

At an operational level, the ratio of leaks found/km has in-
creased significantly, as has the control of events in the network
(low pressures, anomalous flow rates, etc.).

Also during 2017, another tool called LakeFinder with similar
characteristics was launched, although with different water fun-
damentals, it being more economical and with less need for
network sectorisation. This tool, which issues reports of events
similar to TaKaDuj45, is also capable of generating virtual sec-
tors, which makes it ideal for highly meshed networks. It is still
in testing in the contract of Alcald de Henares, although the
results seem quite positive.
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Innovation and technology

In accordance with the established strategic plans, Aqualia's Of the 15 programmes currently in progress, 10 are European
innovation activity continued to grow during 2017 to collabo- Union programmes. Of those one is from the FP 7 programme,
rate in the development of the company's technology proposal. four from the H2020 programme and five from the Life pro-
The table below presents the projects developed in each of the gramme which, in 2017, celebrated its twenty-fifth anniversary.
four lines of work in which the activity of the Innovation and

Technology Department is organised: Sustainability, Eco-Effi-

ciency, Quality and Intelligent Management.

sustainability eco-efficiency O TETYY intelligent management
CDTI S¢lidos Sostenibles (2012%) ECO Inno Cleanwater (2017) MIMAM MBBR Hybacs (2010%) MEC Mantenimiento Predictivo (2012%)
FP7 SWAT (2013%) RETOS Renovagas (2017) INCITE MBR Trainasa (2012%) INNPRONTA SIS (2014%)
CENIT VIDA (2014%) CIEN SmartGreenGas (2018) INCITE ELAN Trainasa (2012%) INNTERCONECTA Smartic (2014%)
IDEA Regenera (2015%) H2020 Mides (2020) CDTI ELAN Vigo aqualia (2013%) FP7 UrbanWater (2015%)
INNPACTO Downstream (2015%) LIFE Answer (09/2016-2019) INNPACTO Filene (2014*) CDTI WATER JPI Motrem (2017)
LIFE Biosol water recycling (2018) INNTERCONECTA Alegria (2014%) Virtual CSIC (2019)
FP7 All-gas (2019) INNPRONTA ITACA (2014%) LIFE icirbus4industries (2020)
H2020 Incover (Jun 2016-2019) LIFE Remembrane (2015%) Run4Life (June 2017-2021)
H2020 Sabana (12/2016-2020) INNOVA Inpactar (2015%)
1 INNOVA E3N (2017)

CDTI BESTF2 Biowamet (2018)

LIFE Memory (2018)

CONECTA PEME Medrar (2018)

WATERWORKS Pioneer (2018)
(*) Completed projects. LIFE Methamorphosis (2019)
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Four projects were completed in 2017 with the following results
being obtained:

® Renovagas: co-financed by the Mineco Innpacto pro-
gramme and led by Enagas, it has operated a prototype
catalytic reactor developed by Tecnalia in the Jerez WWTP.
Through the use of new online instrumentation it has been
shown that the quality of the enriched methane allows it to
be used as a biofuel, using the CO- of the biogas and the
hydrogen produced with renewable electricity.

® CleanWater: subsidised by the EU's Eco-Innovation pro-
gramme, it has tested a new way to produce hypochlorite
in-situ for disinfection in water treatment plants, avoiding the
risks of transporting and using chlorine gas, both in the Wa-
ter Service of Almeria (reuse of wastewater) and in the Water
Service of Denia, in Alicante, (pre-oxidation in the desalina-
tion plant). A third set of equipment was installed in Nigran,
in Pontevedra, at the beginning of 2017.

® Motrem: supported by the WATER JPI initiative, it is a pro-
ject led by the Rey Juan Carlos University of Madrid, to-
gether with three other universities from Finland, Italy and
Germany. The project has assessed new technologies to
control and treat emerging pollutants (EPs) in urban waste-
water reuse plants.

® Innova E3N (energy efficient nitrogen removal): has fol-
lowed on from the Innova Impactar project funded by the
regional government of Cantabria, seeking optimisation of
the pilot plant with aeration by membranes installed in the
San Claudio WWTP (Asturias), with the aim of its use as a
small compact wastewater treatment plant in decentralised
facilities.

In addition to the two projects of the European H2020 pro-
gramme started in the first half of 2016 (Mides and Incover),
in 2017, Aqualia became involved in two new consortia subsi-
dised by this same European Union programme:

® Sabana: led by the University of Almeria, with Aqualia as
the main principal industrial partner, together with West-
phalia (Germany) and the ltalian food group Veronesi in a
consortium of eleven entities from five countries (including
the Czech Republic and Hungary). The project proposes the
initial construction of one-hectare facility for the cultivation
of microalgae, with the aim of testing the production of new
biofertilisers and biopesticides, to subsequently construct a
five-hectare biorefinery which will allow alternative products
from microalgae to be obtained; a model of aquaculture that
is respectful of the environment and safer for the consumer.

® RundlLife: led by Aqualia, has fourteen partners from seven
different countries, and aims to implement new recovery
concepts of nutrients from the separation of grey and black
water in four demonstration locations (Sneek/Netherlands,
Ghent/Belgium, Helsingborg/Sweden and Vigo/Spain). Also
developed in parallel will be new ways of valuing the water
and energy nexus and controlling decentralised manage-
ment systems.

In 2017, six projects entered the final phase of development,
with completion expected next year:

® Life Memory: has demonstrated, in a 50 m® reactor in Al-
cazar de San Juan (Ciudad Real), the technical and eco-
nomic viability of an innovative technology, an Anaerobic
Membrane Bioreactor (AnMBR). This new technology al-
lows for the organic matter contained in the wastewater to
be converted directly into biogas, without the conventional
stages of primary decanting and secondary aerobic treat-
ment. A disinfected reuse water rich in fertilisers is achieved,
with a reduction in energy consumption and CO, emissions
by up to 80%, reducing the space required by 25% and the
production of sludge by around 50%.

® Biowamet BESTF2: is being developed within the Euro-
pean ERANET programme, with the participation of South-
ampton and Delft universities. In synergy with the Life Mem-
ory project on anaerobic reactors with membranes, this
project is based on the implementation of an AnMBR in a
small WWTP of Baix Ebro to obtain bioenergy and reusable
water.

® Life Biosol (Biosolar water reuse and energy recovery): led
by the French SME Heliopur, has solar disinfection of re-
use water as its aim and also recovering the organic waste
produced in the process. After a first stage demonstration
at the facilities of Fundacion Centa (Seville), a larger-scale
installation is being implemented at the Toyo wastewater
treatment plant in Almeria.
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small towns and villages. Together with two Galician SMEs
and led by the University of Santiago de Compostela, com-
pact and automated modules are being developed for the
purification of wastewater, integrated into the rural environ-
ment, with low installation and maintenance costs and min-
imal environmental impact.

Smart Green Gas: from the National Business Research
Consortia program (CIEN), supported by the CDTI (Centre
for the Development of Industrial Technology). Aqualia leads
a consortium with five other companies (Gas Natural Feno-
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® Life Methamorphosis: it is a consortium project formed by

six entities (Metropolitan Area of Barcelona, FCC SA, Gas
Natural, Icaen and SEAT) and led by Aqualia, which is final-
ising the construction of a large demonstration plant in the
Ecopark of Besos, managed by FCC Group. The process
integrates three technologies recently developed by Aqualia
(the AnMBR, the ELAN - autotrophic nitrogen removal - and
the washing of biogas), to convert leachate from urban
waste into biomethane. The fuel will be tested for its injection
in the natural gas network and in vehicles.

sa, Naturgas/EDP, Ecobiogas, Diagnostiga, Dimasa Grupo).
Several new methodologies have been implemented with-
in the scope of this project to increase the production and
quality of biomethane in wastewater treatment plants man-
aged by Aqualia, such as those in Seville, Jerez and Aranda
de Duero (Burgos), to improve the generation of electricity
or to power vehicles, and also hoping reach the conditions
which allow its injection into the network.

Another four European projects, two within the Life programme
and another two within the H2020 programme, are in their con-
trol phase:

® Life Icirbus (Innovative circular businesses): led by the
Intromac technology centre, it brings together eight com-
panies to demonstrate the reuse of waste from treatment
plants for construction materials and the generation of bi-
ofertilisers in a plant managed by Aqualia in Extremadura.

Volkswagen with which Aqualia is testing the biogas produced in the
El Torno treatment plant (Chiclana, Cadliz) from the All-gas innovation
project.

During 2017, two projects were extended so that the built facil-
ities can be operated at full capacity for a longer period of time
after their start-up:

® Life Answer: led by Mahou, installs microbial debugging
cells technology (fluidised MFC - developed by Aqualia to-
gether with the University of Alcala de Henares in a previous

® Pi : withi -
Pioneer: within the European ERA-NET Cofund Water project) in the beer production factory of the consortium's

® FP 7 All-gas: the project is now in its final large-scale

Works programme in the WATER JPI Initiative, and led by
the USC, it brings Aqualia together with a network of pres-
tigious Universities (Verona/ltaly, DTU/Denmark and KTH/
Sweden) to seek processes which improve the elimination
of micro-contaminants. In parallel, ELAN and struvite precip-
itation technologies are also optimised in plants managed by
Aqualia to reduce the environmental impact of the wastewa-
ter treatment process

Medrar: co-funded by the Conecta Peme programme in
Galicia and with the support of the European Regional De-
velopment Fund, has the objective of improving treatment in

demonstration phase, completing the construction of two
hectares of algae cultivation and a 2,700 m?® digester - the
world's first algae biofuel plant. After start-up, up to 2,000
ms/day of municipal effluent will be transformed into reuse
water and algae biomass, generating biomethane to power
up to 20 vehicles/ha with a positive energy balance. The
entire chain of processes will be validated for one year, and
the biofuel will supply several vehicles, to confirm its quality
and the first observations of a first car powered by the 1,000
m? prototype, which has already covered 40,000 km.

leader in Guadalajara. The project's main goal is to save en-
ergy in the process, and the recycling of the residual alumin-
ium from the cans, through a combination of the process
with a pre-treatment based on electro-coagulation.
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® H2020 Incover: a project led by the Aimen technology cen-
tre in which Aqualia is the largest company in a consorti-
um of 18 entities from seven different countries, based on
knowledge acquired in the All-gas project. It increases the
use of algae biomass in higher value products, such as bi-
ofertilisers and bioplastics and the production of reuse water
is improved.

® H2020 Mides: aims to reduce the energy cost of desali-
nation by a factor of 10 compared to conventional reverse
osmosis. The technology used — the microbial desalination
cell (MDC) was developed with Imdea Agua (in a previous
[ISIS project) — allows waste organic material (from efflu-
ents) to be used to activate bacteria that displace salts via
membranes with no need for external energy sources. The
project involves 11 partners from seven countries to imple-
ment the technology and set up three demonstration units
in three regions (Spain, Africa and America), starting at the
Aqualia plant in the Water Service of Denia.

Throughout 2017, the European patent on the production and
refining of biomethane was obtained (EP 15382087.3 - wash-
ing of biogas and the removal of H2S and CO,) and the cor-
responding brand ABAD (Absorption-Adsorption Bioenergy).
Also, in conjunction with the University of Valladolid and thanks
to SGG funding, patent EP 17382699.1 on pressure digestion
to obtain methane enriched biogas has been applied for.

In terms of publications and participation in scientific and pro-
fessional conferences and events, in addition to about twenty
events in Spain, Aqualia was invited to participate in several
international events in 2017:

© N o o > 0N =

World Water-Tech Innovation Summit

European Algae Industry Summit (ACI)

SWAN 7th Annual Conference

REGATEC 2017

Global Water Summit

IWA Leading Edge Technologies 2017

WATEC 2017

The BIG Phosphorus Conference - Removal & Recovery
IWA Membranes for Water & WW Treatment

. EIP Water Conference
11.
12.
13.
14.
15.
16.

World Congress of Chemical Engineering

IDA 2017 World Congress on Water Reuse & Desalination
European Nutrient Event ESPP

Future of Biogas Europe 2017 (ACI)

ENEG 2017

VAlgaEurope 2017

X @ 4 b
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With cumulative experience of more than 115 years, the con-
struction area of FCC Group is present in 21 countries (Cana-
da, United States, Mexico, Brazil, Colombia, Chile, Peru, Pan-
ama, Costa Rica, Dominican Republic, Nicaragua, Guatemala,
Spain, Romania, United Kingdom, Belgium, Ireland, Portugal,
Egypt, Saudi Arabia and Qatar) and its activities cover all areas
of engineering and construction.

It is a leader in the construction of civil works (roads, railways,
airports, hydraulic works, maritime works, tunnels and bridges)
and construction (residential and non-residential: hospitals,
football stadiums, museums and offices, etc.). Currently, it is
the fourth-largest construction company in Spain and in the
top fifty in the world.

It has proven track-record in implementing projects under the
concession regime, and has a group of companies dedicated
to the industrial sector, grouped together under the brand FCC
Industrial, as well as other activities related to the construction
sector.

Triple bottom
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The construction area of FCC Group
recorded an aggregate total attributable order
book of 4,935.3 million euros.

Gross operating profit amounted

to 70.3 million euros. Additionally,

the improvement of domestic activity
translated into a 1.7% increase in revenues
to 1,681.5 million euros

In 2017, the construction area of FCC Group recorded an ag-
gregate total attributable order book of 4,935.3 million euros.
Gross operating profit (EBITDA) amounted to 70.3 million eu-
ros, a noteworthy increase on the 55 million euros in 2016.
Additionally, and whilst international operations remain in line
with those of the previous year, the improvement in domestic
activity resulted in a 1.7% increase in revenues to 1,681.5 mil-
lion euros.
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Sector analysis

Domestic market

Demand has changed over recent years. Investment in infra-
structure in Spain has been drastically reduced as a result of
the economic crisis, although, according to Bank of Spain fore-
casts, it is estimated that investment in infrastructure in Spain
will see an increase of 3.8% in 2018 and of 4.2% for 2019.

Forecasts from the European Commission for 2017/2018 put
Spain in the penultimate position of the investment ranking of
the European Union, ahead of Portugal, with a value (1,660 eu-
ros/km? per million inhabitants), 32% lower that the investment
ratio of the past 22 years. From this it is concluded that this
forecast widens the gap between Spain and our main Europe-
an partners. In the period forecast, public investment valued in
terms of area and population increased 32% in the UK, 20% in
Germany and 1% in France. In the case of ltaly, the ratio expe-
rienced a decline of 17%, substantially far from 32% reduction
expected for Spain.

New Atlético de Madrid Stadium. Wanda Metropolitano (Spain).

According to data from SEOPAN, public tendering by 38%
(8,309 million euros) in 2017 and public procurement by 32%
(4,755 million euros) with respect to 2016 although, in both
cases, these figures represent a third of the volume of 2007
and continue at levels close to historical lows. In addition, the
concession activity fell 46% (239 million euros) with respect to
the previous year and 97% in the last 10 years, which sug-
gests that Spain is still far from recovering an acceptable level
of public investment which gives a significant deficit of more
than 114,000 million euros in priority infrastructure to be carried
out in the short term: end-to-end water cycle (12,014 million
euros), environment (6,522 million euros), health and education

(10,550 million euros), mobility and urban accessibility (38,290
million euros), mobility and interurban transport (46,256 million
euros) and logistics infrastructure (699 million euros).

At the current rate of investment it would take 136 years to
complete the necessary environment infrastructure, 40 years
to resolve the cumulative investment deficit in transport infra-
structure and the end-to-end water cycle, and it would also be
necessary to double the current investment in public infrastruc-
ture (health and education) to recover the investment deficit ac-
cumulated between 2011 and 2016 in four years.
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International market

Europe

Infrastructure production in Europe in 2017 has grown by
3.5%, an exceptional result which has come about thanks to
an economy which was more robust than initially forecast and
which has contributed to improving family income, business
results and public finances

This favourable environment, amplified by the credit factor, has
brought a greater demand for construction with it, both pri-
vately and publicly. However, the forecast is for lower growth in
2018 (2.6%) and 2019 (2.1%).

European Fund for Strategic
Investments: current situation Mersey Gateway Project (United Kingdom).

264,300 million euros in total investment ap-

proved United Kingdom
Spain iSI part of .53 projects approved. ?ﬂd Construction market be driven primarily by increased activity in infrastructure and
signed with a total investment of 13,208 million an increase in the construction of private homes. These

® The growth of the British economy in 2017 was 1.8%, the

euros, with 5,110 million euros of EFSI financ- . . ) .
lowest in the last five years. The uncertainty surrounding

positive results would offset the declines expected in com-

ing. . . . .
° Brexit is holding back activity, although this impact is less mercial and industrial construction.

12 Spanish projects in transport and social in- than initially estimated and it is feasible that GDP will grow

frastructure: 10 signed and two approved, 2,611 1.7% in 2018. Factors to watch

million euros in total investment with 1,244 mil- Brexit negotiations, especially in relation to the construction la-

® Construction is expected to increase by 0.7% in 2018 and
2.2% in 2019, according to the Construction Products As-

e sociation (CPA). It is anticipated that, until 2019, growth will

lion euros of EFSI financing. bour force and infrastructure investment by the government to

strengthen the economy.
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Bucharest Metro. Line 5 Magistrala (Romania).

Romania
Construction market

® Romania witnessed the highest growth in the European Un-
ion in 2017; 5.7% according to EUROSTAT data, continuing
the upward growth of the last four years.

® Residential construction increased by 12.1%, while civil
works fell by 11.2%, with respect to the previous year.

Factors to watch
® Combating corruption continues to be an issue in Romania.

® Monitoring application of the General Master Transport Plan
for Romania (“TMP”), which is hoped to be a significant
boost to the development of the transport, railway, land,
naval, air and multimodal transport infrastructure during the
next 15 years.

X @ 4 b

Portugal
Construction market

® Growth of the sector was 5.9% in 2017.

® By sector, the growth of residential construction will be 7%,
expecting it to be the main boost to the economy in 2018.

® In 2018, the construction sector should remain positive, with
growth of 4.5% forecast.

Factors to watch

New infrastructure investment plan in the country.

Latin America

Mexico
Construction sector

® The Construction GDP fell of 1.7% in 2017 as a conse-
quence of a sharp decrease (-10.7%) in investment in public
works as well as a gradual deceleration of the construction
sector (-0.3%).

@® Slight growth in the construction industry of 0.3 and 1% is
foreseen in 2018 considering that the budgetary investment
for 2018 will have a real growth of 4.7% in relation to that
recorded in 2017.

Factors to watch
® The relationship between then United States and Mexico.

® The Presidential elections in 2018 and, depending on the
candidate, the impact on the project for the new Internation-
al Airport in Mexico City.
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Peru
Construction sector

® The construction sector ended the year with growth of
14.25%, thus being a year of expansion.

® Aninternal increase in cement consumption (6.59%) and an
increase in the investment in public works (42.35%).

Factors to watch

® The construction of halted infrastructure and the non-reso-
lution of the problems related to corruption.

® Reconstruction plan that has a budget of 7,400 million
dollars for the period 2017-2020.

Colombia
Construction sector

® In 2017, the construction sector increased 10.4% com-
pared to 2016.

® The growth outlook for the construction sector in 2018 is
4.6%.

Factors to watch
® The pace of the infrastructure plan's implementation.

® Evolution of key works in the country: Toyo tunnel and
Wastewater treatment plants: El Salitre and Barrancaber-
meja.

Panama
Construction sector

® Public investments in Panama increased by 11% compared
to 2016.

@ In relation to the type of construction, the highest growth
was seen in residential projects (12% more than in 2016)
followed by non-residential projects (11% more).

Factors to watch
® Presidential elections in April 2019.

® Evolution of key tender processes: line 3 of the Panama
Metro.

® Evolution of the works on line 2 of the Panama Metro: World
Youth Day (January 2019)

North America

USA
Construction sector

® The Dodge Construction Outlook report for 2018 notes that
the beginning of works in the USA. will be increased in 2018
by 3% reaching 765,000 million USD.

® Commercial construction will increase by 2%, after a 3%
increase in 2017, and continue to decelerate. The construc-
tion of offices should see the best growth in 2018.

@ Institutional construction will increase by 3%, maintaining its
upwards path after growth of 14% this year.

X @ 4 b

@® Industrial construction will fall back 1%.
® The construction of public works will improve 3%.

@ Electrical services and gas plants will fall by 13%, falling
for the third consecutive year after the exceptional figure
reached in 2015.

® The USA continues to accelerate its rate of expansion,
which will be reinforced by the stimulus of the tax reform for
consumption and investment. Growth of 2.5% is expected
for 2018.

Factors to watch

Evolution of the application of the US government's infrastruc-
ture plan

Middle East

Saudi Arabia
Construction market

® "Vision 2030": diversifying the economy is a government ob-
jective embodied in the so-called "Vision 2030", a large set
of measures aimed at strengthening non-oil sectors and de-
veloping infrastructure, which requires a greater investment
share of foreign direct investment (FDI).

® Construction of transport infrastructure and engineering ser-
vices: the kingdom of Saudi Arabia is investing in its urban
transport system, metro and buses, as well as various inter-
urban roads, freight and high speed projects.
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® Renewable energies: within the economy diversification
plans, collated in the "Vision 2030", renewable energies hold
great acclaim. The Saudi government plans to carry out new
solar and wind energy projects, such as the photovoltaic
plant in Al-Jouf (300MW) or wind farm in Tabuk (400MW).

® Hospital management and equipment and consumables for
hospitals: the health sector will grow at a rate of 12.3% un-
til 2020. At least 87 projects will be carried out during this
period, including hospital complexes, which will boost the
development of the sector.

Factors to watch

Currently, a review is being conducted of government contracts
worth USD 69,000 million.

Qatar
Construction sector

® Investment in the construction sector in 2017 increased to
26,622 million USD, implying 45% of total investments in
Qatar for the period 2015-2018 (Ventures Onsite, 2017).

® Qatar is one of the countries in the Gulf region where there
is greater dynamism in the construction activity, both in resi-
dential construction and infrastructure works or construction
of centres for commercial or manufacturing activities.

Doha Metro, Red Line (Qatar).

Factors to watch
® The infrastructure related to the 2022 FIFA World Cup.

® Expansion of the metro network in the country's capital.
Pre-qualification for the Metro's Green Line.

® The expansion project of Doha's new international airport,
Hammad International Airport, had a budget of 5,500 mil-
lion USD. Numerous water and electricity projects, valued
at 22,000 million USD up to 2020 (Energising the Industry
Online, 2017).

Industrial activity

In the industrial sector, FCC Industrial focuses on various sub-
sectors, ranging from manufacturing to operation and main-
tenance, as well as the design and construction of, industrial
facilities.

The economic situation in Spain has stabilised and there is
some growth in certain sectors, such as the construction and
automotive sectors, which positively affects the evolution of the
business. Internationally, oil prices are affecting large projects
in the oil and gas and fossil-fuel-based power generation sec-
tors, but there is some growth in renewable energies in Latin
America and the Middle East and in Europe in waste recovery,
sectors in which FCC Industrial is present as part of the diver-
sification of activities and markets strategy.
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Bus station. Toronto Metro (Canada).

FCC Construccion is a henchmark in
the execution of civil engineering and
construction, and contributes to the
development of the social environment
in which it operates by driving the
economy and creating value for citizens

National projects

® New railway access, access and shipping roads in the
Port de Barcelona (Barcelona, Spain). Inaugurated in No-
vember 2017.

@® Structural upgrading to the L.A.V. Madrid-Seville, Lot 1
(Spain). Structural upgrading of new bridges, correspond-
ing to the Mora maintenance base (Toledo).

X @ 4 b

Activities and
geographical areas

FCC Construccion

FCC Construccion is a benchmark in the execution of civil en-
gineering (roads, railways, airports, hydraulic works, maritime,
tunnels, bridges) and construction (residential and non-res-
idential: hospitals, football stadiums, museums, offices, etc.)
and it contributes to the development, prosperity, stability and
health of the social environment in which it operates, directly
and indirectly creating employment, boosting the economy and
creating value for citizens.

® Waterproofing of the Pajares tunnels. Northern Lot
(Spain). The work is concentrated inside the Pajares tun-
nels along their 14,817 metres (for the western tunnel) and
14,836 metres (for the eastern tunnel).

® Mediterranean Corridor rail link (Spain). It is part of the
Madrid-Barcelona-French border high-speed railway line.
The section has a 65.2-kilometre-long dual track on which
trains travel at 220 kilometres per hour.
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Accesses to La Sagrera station (Barcelona, Spain). The
works consist of the construction of access sections to the
future station of La Sagrera and the two suburban lines
Villafranca-Maganet and Vilanova-Mataro.

High-speed Madrid-Extremadura railway trackbed for
the Alcantara Reservoir-Garrovillas section (Spain). The
works consist of the construction of a new 6.2-kilometre
long high-speed dual-trackbed with international track
gauge for passenger and freight traffic.

High Speed trackbed for Madrid-Extramadura Section:
Arroyo de la Charca-Grimaldo (Spain). It deals with the
laying of 6,407 metres of high-speed track.

North Vigo accesses (Galicia, Spain). The project consists
of the construction of civil works at the rail yard.

North-North-West High Speed Corridor Section: Vilarifo
— Campobecerros (Spain). Two single track tunnels have
been built with a length of 6,725.50 metres on the right track
and 6,706.50 on the left track.

Construction of a track on a sheet at the Talgo patent
facilities in Rivabellosa (Alava, Spain). Construction of
200 metres of mixed-width track on a sheet, assembly of
a maintenance hall, execution of three levelling pits for the
weighbridge assembly as well as the associated facilities for
its start-up.

Remodelling of the Suanzes station on Line 5 of the Ma-
drid Metro (Madrid, Spain).

AVE Madrid-Extremadura. Alcantara-Garrovillas reservoir section (Spain).

® Activities on the trackbed for Line 8 of the Madrid Metro

between Mar de Cristal and Barajas stations (lot 2) (Ma-
drid, Spain).

Maintenance of the Iberian gauge lines of the conven-
tional train network. Management of Burgos, Aranjuez
and Cordoba (Spain). The scope of this maintenance is
more than 2,000 kilometres.

Maintenance on the Mora-Calatrava High Speed Line
(Spain). This maintenance covers an extension of 337 kilo-
metres.

Triple bottom

About this report Financial Statements Corporate Governance
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® Complete replacements of track devices in the southern

head of Puerta de Atocha station (Madrid, Spain). Ac-
tions to replace 26 track devices in Atocha station without
causing any interference to existing traffic.

® Maintenance of the Metro (Madrid, Spain). Approximately

50% of the Madrid Metro network is currently being main-
tained.
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® Rail line of Line 1 (Alicante, Spain). The work consists of
the project and execution works of a tunnel under the Serra
Grosa, as well as a lower step on Avda. Villajoyosa, and the
development of all the necessary superstructure with tram
trackbed, electrification, catenary, security system, and con-
nections with the existing track.

® Parc Sagunt housing estate, Sector 4 (Valencia, Spain).

® Link N-344 to Jumilla-Link C-3223 to Yecla of the mo-
torway A-33, Cieza-Fuente, La Higuera (Murcia, Spain).
Subsection 2, managed by FCC, has a length of 7.5 and
was inaugurated in October 2017.

® Nuevo Tres Cantos housing estate (Madrid, Spain). A
housing estate on 329 hectares, of which 100 hectares is
reserved for residential use for 8,000 homes. At present, the
construction area of FCC Group is building 171 homes.

® La Aldea - El Risco road (Gran Canaria, Canary Islands,
Spain). It is a re-mapped conventional road 10.15 kilo-
metres in length. The project includes the construction of a
3,162 metre bidirectional tunnel, the longest excavated on
the Islands to date. Inaugurated in April 2017.

® Almonte viaduct (Spain). The viaduct above the river Al-
monte is within the subsection of the Alcantara-Garrovillas
reservoir, is 6,265 metres long and forms part of the Ma-
drid-Extremadura-Portuguese border high-speed railway
line. The central part has a 384-metre concrete arch which
makes it the largest span reinforced concrete arch bridge in
the world.

33 family homes in Nuevo Tres Cantos (Spain).

X @ 4 b

Secondary and Tertiary Network in Sector 6 in Verdu
and Preixana (Lerida, Spain).

Enciso dam on the river Cidacos (La Rioja, Spain). This is
a straight gravity dam constructed in roller-compacted con-
crete with an approximate volume of 691,000 cubic metres
in the its body. The work will improve the supply of water for
domestic, agricultural (up to 8,000 hectares) and industrial
use. The end date is 1 October 2018.

Castrovido dam (Burgos, Spain). This infrastructure is cur-
rently about 93% complete. It has a capacity of 44 cubic
hectometres and has a surface area of some 214 hectares.
The dam will facilitate the water supply to more than 30,000
people and will improve the availability of irrigation for 6,000
hectares, with the consequent social and economic benefits
for the region

Heightening of the Yesa dam, (Navarre, Spain). In April
2017, the body of the Yesa dam reached the level of the
concrete screen. This work will allow the reservoir capaci-
ty of the current Yesa dam to triple to 1,500 cubic hecto-
metres.

Project and adaptation works to the National Water
Quality Plan of the Soto Gutiérrez WWTP (Ciempozue-
los, Madrid, Spain). The expansion of the Soto Gutierrez
WWTP, as well as remodelling the biological reactors of the
existing WWTP.

Albuiiol WWTP (Granada, Spain). Construction of pump-
ing stations in Rabita and in Pozuelo, together with the con-
struction of the intermediate connection stations with the
two previous ones as well as the collectors of these sta-
tions to the WWTP. In turn, the construction of the activated
sludge WWTP was awarded.
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® Expansion of the Port of Playa Blanca (Lanzarote, Ca-

nary Islands, Spain). Increase of 75,000 square metres to
the port of Playa Blanca, 38,000 of which are covered water
and 37,000 on land.

® New Port of Granadilla, Tenerife (Tenerife, Canary Is-

lands, Spain). New construction port formed by a shelter
dyke of 2,400 metres in length.

® Santa Cruz de la Palma Coast (Santa Cruz de la Palma,

Canary Islands, Spain). Creation of a 740,000 cubic me-
tres borrowed sand beach, obtained by dredging the north-
ern area of the island.
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Conference and Exhibition Hall, City of Leén (Leén,
Spain).

Comprehensive renovation of the Fernando Reig bridge
in Alcoy (Alicante, Spain). The works consisted of replac-
ing the 38 bridge ties, the central pilaster being repaired and
the aesthetics of the bridge being modified.

Salamanca Hospital (Salamanca, Spain). With a gross
built area of 183,433 square metres, the new building is ex-
pected to house 957 beds, 25 operating theatres and 315
rooms for consultations, nuclear medicine, teaching and re-
search.

About this report Financial Statements Corporate Governance

Report

Lleida UPSM Hospital (Lerida, Spain). Construction of a
new hospital building of approximately 12,500 square me-
tres, intended for mental health patients, teaching and ad-
ministration. It consists of a basement and a ground floor. It
has 86 rooms, 126 beds, common areas, chapel and con-
ference room.

Hotel Torre Sevilla (Seville, Spain). Contract which in-
cludes the renovation of the interior of the current Torre Se-
villa to make it into a 5-star luxury hotel in its final 12 stories.
This phase ended in June 2017. The remodelling of another
six floors of the tower to expand the hotel was subsequently
awarded to FCC Construccion.

Phase 3 EUIPO headquarters (Alicante, Spain). Con-
struction of phase 3 of the EUIPO (European Union Intellec-
tual Property Office) head office, consisting of the drafting of
the project and the construction of two office buildings.

New Atlético de Madrid Stadium (Spain). The project
has consisted of the expansion and construction of Atlético
Madrid’s new Wanda Metropolitano Stadium. The roof is a
unique element and sets the stadium apart from other Euro-
pean sports facilities designed in recent years. Inaugurated
in September 2017.

® 129 Homes in Cornella de LLobregat (Barcelona, Spain).

® 120 Homes in Elche (Alicante, Spain).
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Construccion completed 60% of the project. The main mile-
stones of the project include: the construction of the station
roofs and metal structures to support the escalators and the
metal structures of the lifts (January 2017); and completing
the manufacture of the thousandth "U" beam (November
2017).

® Maintenance of the Pan-American highway. Chorre-
ra-San Carlos section, in the province of West Panama
(Panama). The project involves the maintenance of 53 kilo-
metres of the Panamerican highway.

® Ciudad de la Salud (Panama). This healthcare complex
project includes the design, development, construction, fi-
nancing and equipping of the facilities for Panama’s Ciudad
de la Salud healthcare complex. In 2017, the structure, en-
closure and administrative building facilities were complet-
ed. The facades of the medical complex were also finished.
The project is currently 57% complete.

Bucharest Metro. Line 5 Magistrala (Romania).

® Quarries in Panama (Panama). During 2017, the follow-

® Railway contracts in Romania. In progress are the con- ing aggregates were obtained from the quarries which FCC

International projects

Romania

® Bucharest Metro. Line 5 Magistrala. (Romania). FCC

Construccion signed the contract in July for the construction
of the railway superstructure and electrification, architecture
and facilities, in both tunnels and stations, to move forwards
with the start-up of the line 5 of the Magistrala metro.

tracts for the rehabilitation of the Brasov - Simeria railway
line at section Sighisoara - Atel. Rehabilitation of the Brasov
— Simeria section Atel — Micasasa railway line. Rehabilitation
of the railway line between the border with Hungary — Curtici
— Simeria (Romania) section 2B: Barzava — liteu.

Panama

® Panama Metro. Progress on the delivery of Line 2 (Pana-

ma). The contract involves the services of engineering, con-
struction, ancillary line facilities and stations, supply and
installation of the complete railway system, including rolling
stock and commissioning of the metro line. In 2017, FCC

Construccion has in Panama:

e Ampasa Quarry: 535 thousand cubic metres of aggre-
gates.

e Valdeza Quarry: 470 thousand cubic metres of aggre-
gates.

e Valdeza Prefabricated materials: 3 million units.
e Tocumen Asphalt Plant: 41 thousand tonnes of hot mix.

The quarries in Panama have produced more than 9 million
cubic metres of aggregates in the last 10 years for various
flagship projects in the country.
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Nicaragua

® Nicaragua Quarries (Nicaragua). During 2017 the follow-
ing aggregates were obtained from the quarries which FCC
Construccion has in Nicaragua:

— Prefabricated materials: 22 million units.

— Aggregates: 464 thousand cubic metres of aggregates.

Asphalt: 70 thousand tonnes of hot mix.

n the last 10 years, the Agrenic quarry in Nicaragua has
produced 167 million units of prefabricated materials, more
than four million cubic metres of aggregates and more than
582 thousand tonnes of asphalt hot mix; it is the most im-
portant industrial centre in the country.

Peru

® Lima Metro. Line 2 and Line 4 branch (Peru). The project
involves the design, construction, financing, operation and
maintenance of the Lima Metro Line 2 and Line 4 branch,
which goes to the airport.

Chile

® The work on the third section of the southern access
to Alto Hospicio/access to Iquique (Chile). In July 2016,
FCC began the construction work for section three that will
link the towns of Iquique and Alto Hospicio in Chile.

® Urban Sector Conversion Works. Route 5 Concession,
Santiago Los Vilos (Chile). Widening of the motorway
from three to four lanes in each direction, as well as for the
construction of service roads, link road modifications, cross
drains and pedestrian walkways. In service from November
2017.

Saudi Arabia

® Construction of the Riyadh Metro. Lines 4, 5 and 6 (Sau-
di Arabia). The project includes the design and construction
of Lines 4 (yellow), 5 (green) and 6 (purple) and will have 25
stations for which 64.6 kilometres of metro tracks, 29.8 kilo-
metres of viaducts, 26.6 kilometres of underground tracks
and 8.2 kilometres of ground-level tracks. The project is
currently 70% complete with significant construction mile-
stones having been obtained for the good development of
the infrastructure.

Qatar

® Doha Metro. Red Line (Qatar). Currently more than 90%
complete. In 2017, the design and construction of the via-
duct and the structure and architecture of the stations were
completed. The project includes the construction of a sec-
tion of the Red Line for the Doha Metro.

USA

® Gerald Desmond Bridge, Los Angeles (United States).
The project includes the design and replacement of the old
bridge and the construction of the new bridge in the Port
of Long Beach, Los Angeles. Seventy-four per cent of the
work has been completed.

X @ 4 b

Riyadh Metro. Lines 4, 5 and 6 (Saudi Arabia).

Canada

® Toronto Metro. Highway 407 Station and Northern Tun-
nels (Canada). It is an intermodal underground station and
4.5 kilometres of tunnel which provide the backbone of the
city's metro network. The infrastructure was inaugurated in
December 2017.

United Kingdom

® Mersey Gateway Project (United Kingdom). Design,
construction, financing, maintenance and operation of the
bridge over the River Mersey in Liverpool. The bridge was
inaugurated in October 2017.
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Portugal

® Aguas Santas tunnel, Maia (RRC - Portugal). Located
in the municipality of Maia, the project consists of the con-
struction of a new gallery measuring 367 metres long with a
maximum 24-metres overburden. The works ended in No-
vember 2017.

® Re-qualification of the Culatra Island - Western Light-
house Area, Ria Formosa (RRC - Portugal). The project
includes the demolition of 217 rooms and the removal of five
vessels.

® Rehabilitation of the Carlos Lopes Pavilion, Lisbon
(RRC - Portugal). Rehabilitation of the pavilion and its exte-
rior spaces for public use.

® Maintenance of roads in the Lisbon and Setubal dis-
tricts (RRC - Portugal). The maintenance contract for these
roads ended in November 2017. The network included 780
kilometres in the district of Lisbon and 922 kilometres in
Setubal.

Pedregal Station. Panama Metro line 2.

® IC1 (EN120), Alcacer do Sal (RRC - Portugal). Punc-
tual correction of defects between kilometres 3+400 and
19+100 of EN120 (current IC1), with a total stretch of 15.7

Colombia Mexico

® Toyo tunnel (Colombia). In October 2015, FCC won the ® Coatzacoalcos underwater tunnel (Mexico). A conces-

contract for the design, construction, operation and mainte-
nance of the Toyo tunnel in the port of Uraba (80 kilometres
from Medellin). Once complete, this infrastructure will be-
come the longest tunnel in Latin America. The design phase
was completed in 2017 so construction can begin in 2018.

Dredging of the river Bogota (Colombia). The works have
consisted of the relocation and reinforcement of existing lat-
eral retaining walls, as well as the deepening and widening
of the river, including dredged material with some contami-
nation. Completed in 2017.

sion contract was signed in 2004 for the construction, fi-
nancing, maintenance and operation of the Coatzacoalcos
underwater tunnel in the state of Veracruz. The design and
delivery of the underwater tunnel is the first construction of
these characteristics in Mexico and Latin America. The pro-
ject was completed and put into services in April 2017.

kilometres.
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Samalayuca-Sasabe gas pipeline (Mexico).

FCC Industrial

FCC Industrial is the company that specialises in the imple-
mentation of projects in the industrial sector; it operates in the
following lines of business:

Industrial Construction

- Turnkey projects (EPC).

- Qil pipelines.

- Specialised construction.

IRMS

Electromechanical Installations.

Electrical Networks and Substations.

Energy Efficiency and Maintenance.

Systems.

Mantenimiento de Infraestructuras (MATINSA)
- Overall conservation of infrastructure.

— Forestry and environmental services.

Industrial Manufacturing DELTA & MEGAPLAS Prefabricat-
ed materials)

- Prefabricated cements for hydraulic works, railways and civil
engineering.

- GRP Pipes.

- Overall corporate image.

About this report Financial Statements Corporate Governance
Report

National projects

® Electromechanical installations for the new Atlético de Ma-
drid stadium (Madrid, Spain).

® Electromechanical installations for the hospital in Salamanca
(Spain).

® Expansion of the beacon lighting at the airfield in El Prat air-
port for Aena (Barcelona, Spain).

® Comprehensive renovation of gallery management systems
and installations for the Madrid city council (Madrid, Spain).

® Execution of installations and management systems of the
La Atalayuela gallery (Madrid, Spain).

® Rehabilitation and upgrading of buildings, installations and
equipment in the Teatro Real in Madrid (Madrid, Spain).

® Electromechanical installations in phase 3 of the EUIPO
head office (Alicante, Spain).

@ [nstallations of ventilation, plumbing and fire protection in the
new Victoria Suites hotel (Tenerife, Canary Islands, Spain).

® Mechanical installations in the Conference and Exhibition
Hall in Ledn (Ledn, Spain).

® Electrical and control installations in the tunnels of La Aldea
in Las Palmas de Gran Canaria (Canary Islands, Spain).

® Renovation of the flight control centre for Enaire in Las Pal-
mas de Gran Canaria (Canary Islands, Spain).

® General refurbishment and remodelling of the building and
installations for the Hermanos Revilla building (Madrid,
Spain).
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Drafting of the construction projects, construction of the
works, conservation and maintenance of the safety installa-
tions, interlocks, train protection systems, centralised traffic
control, auxiliary detection systems, fixed telecommunica-
tions, GSM-R and protection and safety installations for
the Monforte del Cid-Murcia section of the Madrid-Levante
high-speed railway line (Spain).

Constructions of the works, conservation and maintenance
of the safety installations, interlocks, train protection sys-
tems, centralised traffic control, auxiliary detection systems,
fixed telecommunications, GSM-R and protection and safe-
ty installations for the Vandellés-Camp de Tarragona section
of the Madrid-Barcelona-French border high-speed railway
line (Spain).

Design and construction of the Civil Protection facilities for
the Figueres-Barcelona tunnels (Barcelona, Spain).

Renewable Energies: Operation and maintenance of the
50-megawatt solar-thermal power generation plant in Pal-
ma del Rio (Cordoba) for Guzman Energia; operation and
maintenance of the 50-megawatt solar-thermal power gen-
eration plant in Villena (Alicante) for Enerstar Villena; and op-
eration and maintenance of two 10-megawatt photovoltaic
plants in Espejo (Cordoba) for Helios Patrimonial | & II.

Panel workshop: manufacture, assembly and supply of
electrical panels for works carried out by FCC, including
the Atlético de Madrid Wanda Metropolitano stadium, the
hospital in Salamanca and the EUIPO head office and for
external customers in several Vodafone offices in Madrid.

Maintenance and construction new low and medium-volt-
age distribution networks in the areas of Pozuelo/ Villalba,
Albacete, Ledn, Zamora, Toledo and Levante for Iberdrola
for the January 2014 to June 2017 period.

Maintenance and construction new low and medium-volt-
age distribution networks in the areas of Pozuelo/ Villalba,
Cuenca, Ledn, Zamora, Toledo and Alicante for Iberdrola for
the July 2017 to June 2020 period.

Maintenance of substations for Gas Natural Fenosa in Ciu-
dad Real and Toledo (Spain).

Maintenance and construction of new medium and high-volt-
age distribution networks in the Barcelona area: districts 5,
6, 7, 8, 9 and 10 - Sant Adria - Santa Coloma - Badalona
(Central Catalonia division) for Endesa Distribucion Eléctrica
during the June 2013 - January 2017 period.

Replacement of meters and implementation of remote man-
agement in Seville for Endesa (Seville, Spain).

Comprehensive maintenance of infrastructure and
building facilities: Maintenance of corporate head office of
FCC Group in Spain; the facilities at Malaga airport; the Hos-
pital de la Salud in Granada; the hospital of La Candelaria,
in Tenerife; the Son Dureta hospital, in Mallorca; the Atlético
de Madrid Wanda Metropolitano Stadium; the National Li-
brary in Madrid; maintenance of the Teatro Real, in Madrid;
the Castellana Tower (old Windsor building), in Madrid; the
head office of Instituto Cervantes in Madrid; Line 9 of the
Barcelona metro; the Murcia Data Processing Centre for KIO
Networks; the Social Security Treasury of Cordoba; the Na-
tional Institute of Social Security in Seville; the Nervién Plaza
shopping centre in Seville; the corporate head office of the
Prisa Group in Madrid; the head office of El Pais newspaper

Lighting Maintenance in Madrid.

and the Ser network, in Madrid; Silken hotels, throughout
Spain; Abbot and Amo (Famar) laboratories, in Madrid; air
conditioning, fire protection and boilers of the head offices of
the Third Brigade of the Army in the East Zone and various
office buildings and shopping centres owned by Realia.
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® Systems: Maintenance of facilities and systems of Line 1 of
the Malaga Metro for the concession; in the tunnels of Mon-
repds on the boundary of Huesca, for the Ministry of Public
Works; on various motorways in Catalonia for Cedinsa; tools
for planning operations, TOPFAS, for the NATO Communi-
cations and Information Agency; Air Operations Monitoring
and Reconstruction system of the TLP-Tactical Leadership
Programme; Logistical Support of the Air Force; helicopter
trainer for the Traffic Department; replicas for simulating the
controls of the gun in armoured vehicles Centauro, Pizarro
and RG-31 of the Army; comprehensive management of
lighting, access and security systems in galleries in Madrid
for the city council of Madrid; simulation system for maritime
port operations for the Port Authority of the Bay of Algeciras.
Beaconing systems in the port of Motril (Granada).

® Lighting - Energy Efficiency: Comprehensive and inte-
grated activities for the maintenance and operation of public
lighting for city councils, which includes investments de-
signed to improve the energy efficiency of the installations
via measures for saving, metering and control of energy
consumption: city hall of Madrid (Lot 3 East Zone), Vigo
(Pontevedra), Lepe (Huelva), Los Palacios (Seville), Totana
(Murcia), Cadiz, Isla Mayor (Seville), El Salto del Caballo (To-
ledo).

® Energy efficiency contract for the airports of the Canary Is-
lands and El Prat (Barcelona) for Aena.

® Energy management and efficiency contract for private de-
velopers in Nuevo Tres Cantos (Madrid).

® R&D activities: Comprehensive port activity simulation tool
(Optiport) developed in collaboration with the Port Authority
of the Bay of Algeciras (Spain).

International projects

Mexico

® Underground dual high-voltage circuit with 115 kilo-
volts, 15 MV (medium-voltage) lines and a seven-bay
GIS substation in Campeche (Mexico) for CFE.

® Samalayuca-Sasabe gas pipeline (Mexico). Construction
of the 36-inch-diameter gas pipeline measuring 640 kilo-
metres long.

Ireland

® Remodelling of airport and fire hydrant system in Dublin
Airport (Ireland). The works consist of constructing three
storage tanks each with a 5,000-cubic-metre capacity with
the associated installations, tank loaders, underground
pipes and refuelling hydrants on the runway for aeroplanes
and firefighting equipment. The buildings and auxiliary facili-
ties have also been built and the existing facilities have been
demolished and dismantled.

Colombia

® 500 kilovolt single-circuit high-voltage overhead line
with 114 metal towers and 45 kilometres of conductors
and fibre optic cable in Colombia for EPM.

® Modernisation of two 115-kilovolt substations in Co-
lombia for ESSA (subsidiary of EPM).

® Signalling system for the Medellin Metro (Colombia).

Triple bottom
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Dublin Airport Industrial Facilities (Ireland).

Saudi Arabia

® Electromechanical, control and communications instal-
lations for lines 5 & 6 of the Riyadh Metro.

Dominican Republic

® Rehabilitation of distribution networks and standardisation
of Contracts 4 and 9 in the Dominican Republic for CDEEE
(Dominican Corporation of State Electricity Companies).

Portugal

® Systems on the ER-1 motorway in Madeira (Portugal) for
Vialitoral.
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Megaplas

In the corporate image-related business, FCC operates under
the Megaplas and Megaplas ltalia brands through its two pro-
duction, management and logistics centres based in Madrid
and Turin (ltaly) and its network of approved installers through-
out Europe. In 2017, Megaplas S.A., celebrated its 50th anni-
versary, becoming one of the most important companies in the
sector at a European level.

In 2017, important clients such as Kia and the Fiat group con-
tinued to place their trust in the company after relationships
of more than 15 years. Others such as Renault Europe, Nis-
san and Yamaha Europe have joined the Megaplas portfolio
through significant contracts in the automotive sector:

® Renault Europe has renewed the approval of Megaplas
as a corporate image provider, awarding the implemen-
tation of Renault's new image in Spain, Portugal and
Italy, as well as the implementation of its image at its
new head office in Alcobendas (Madrid).

® Nissan has appointed Megaplas to supply and imple-
ment its new corporate image in Spain, Italy and Por-
tugal. It is a programme which began with a pilot in the
Ciudad del Automovil in Madrid with the inclusion of the first
seven dealerships.

® Yamaha Europe selected Megaplas for the technical de-
velopment of its new corporate image, its new logo and
for its exclusive implementation throughout Europe in
more than 2,000 points. The new logo was developed at
the Megaplas Italia facilities.

Regarding the oil sector, the contract obtained in 2016 with BP
Europe for Spain and Portugal has begun to be implemented
with the supply and installation of the BGB image in 70 stations
during this past year in the Iberian Peninsula.

Prefabricados Delta

FCC operates under the brand Prefabricados Delta for the
manufacturing of civil engineering elements such as reinforced
concrete or post-tensioned pipes with steel jacket, monoblock
or bi-block sleepers for railways and glass-fibre reinforced pipes
(GRP). It has two permanent factories, located in Humanes de
Madrid and Puente Genil (Cordoba), and a third located in Ri-
yadh (Saudi Arabia), for the manufacture of the post-tensioned
beams and slabs for the Metro.

The production of the 2017 Prefabricados Delta factories in
Spain, grouped by product, was as follows:

® More than 43 kilometres of Glass-Fibre Reinforced Pipes
(GRP).

® 12.5 kilometres of concrete pipe with steel jacket.
® 28,500 sleepers of various types.

By activity, the most significant supplies were:
Supplies for hydraulic conduits

In 2017, more than 55 km of pipeline was manufactured and
supplied. Some of the most outstanding works include:

® Supply of Post-tensioned Concrete Pipe with Steel Jacket
and elastic joint for the Gimenells Irrigation Community, for
which 4,032 metres of post-tensioned pipe with an internal
diameter of 1,000 millimetres was manufactured and sup-
plied.

Triple bottom
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® Supply of Post-tensioned Concrete Pipe with Steel Jacket
and elastic joint for the Remolins Irrigation Community, for
which 4,260 metres of post-tensioned pipe with steel jacket
and elastic joint with diameters of 800 and 700 millimetres
and a maximum design pressure of 7.5 atmospheres was
manufactured and supplied.

® For Sector VI of the Paramo Canal, in Ledn, 900 metres of
Post-tensioned Concrete Pipe with Steel Jacket and 1,800
millimetre inner diameter elastic joint, and 7,956 meters of
Fibre-glass Reinforced Pipes with Elastic joint and nominal
diameters between 450 and 600 millimetres were supplied.
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Fernando Reig Bridge (Alcoy, Alicante).

® Supply of Fibre-glass Reinforced Pipe for Sector | of the Para-
mo Canal with 13 kilometres of pipes in nominal diameters
comprised between 450 and 1000 milimetres and a nominal
pressure of 10 bar with nominal rigidity of 5000 N/m?.

® Supply of Fibre-glass Reinforced Pipe for with elastic Joint
for the modernisation of Algerri-Balaguer Sector C irrigation
with 12.9 kilometres of pipes in nominal diameters com-
prised between 400 and 700 millimetres and a nominal
pressure of 10 bar with nominal rigidity of 5000 N/m?.

Supply of railroad sleepers

During 2017, 28,500 sleepers were supplied, of which 24,700
were type PR-01 pre-stressed monoblocks and the rest bi-
blocks for tracks on slabs. The most noteworthy supply is the

one for the Railway Branch Line of Darsena del Cuatro; work
promoted by the Port Authority of the Port of Seville, with a total
of 10,880 sleepers.

Matinsa, Maintenance of Infrastructures

FCC Group works in the sector through Mantenimiento de In-
fraestructuras, S.A. (Matinsa) in the following business areas:

Motorways and roads

Maintenance on more than 1,110 kilometres of motorways and
3,080 kilometres of conventional network roads belonging to
several Public Administrations (Ministry of Public Works, Auton-
omous Communities, Provincial Councils, and Concessions).

Triple bottom
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Matinsa is involved in the maintenance of the accesses to Ma-
drid from the A-42 and the A-5. All these roads support more
than 100,000 vehicles/day.

This year, a maintenance contract began for the roads in the
province of Céaceres, belonging to the Junta de Extremadura,
which includes a network of 99 kilometres of motorway and
273 kilometres of conventional roads.

In the road maintenance activity as a whole, the company has
work centres in Madrid, Caceres, Badajoz, Ciudad Real, Alba-
cete, Cuenca, Avila, Soria, Palencia, Cantabria, Orense, Astu-
rias, Guipuzcoa, Gerona, Murcia, Malaga, Burgos, Lisbon and
Setubal.

During 2017, the following emergency works were carried out
to repair damage caused to roads due to weather conditions:

® Emergency due to damage caused to the A-7 and MA-22
by torrential rains in Marbella (Malaga).

® Refurbishment of corrugated galvanised steel tubes (Armco)
on the N-627 at KM 22+910, KM 24+487, KM 26+464 and
KM 28+350, in the province of Burgos.

® Stabilisation and repositioning of the existing embankment
on the CN-634 in Ribadedeva (Asturias).

® Repair of bridge over the River Sonoro on the N-623 at KM
97+320 in Cantabria.

® Repair of the structure of the N-403 at KM 135+050 in the
province of Avila.

® Repair of various damage caused by the storm of 7 July
2017 on the N-403 between KM 113+700 and 114+400 in
the province of Avila.
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® Repair and consolidation of embankments levelled by the
heavy rains in the Municipal Districts of Casas de Castanar,
Navaconcejo and Cabezuela del Valle, between KM 372
and 391 of the N-110, in the province of Caceres.

® Repair of service road on the right bank of the A-5 motorway
(in the direction of Badajoz), at KM 18+300 in the province of
Madrid.

® Repair of the transversal drainage work under the A-5 at KM
19+550 in the province of Madrid.

Maintenance of transport systems

Matinsa manages the maintenance of city tramways in the fol-
lowing cities:

® Zaragoza, since 2011, with a length of 12.8 kilometres and
28,000,000 passengers/year.

® Murcia, since 2011, with a length of 28 kilometres of railway
roadbed and 4,665,263 passengers/year.

In addition, it has been awarded the contract for FGV's Over-
head Lines, Substations and Station Maintenance in the
province of Alicante signed with the Railways Manage-
ment of the Generalitat Valenciana (FGV).

Hydraulic infrastructure maintenance

Matinsa continues with the maintenance of hydraulic infrastruc-
tures, conserving the channels of the River Arrago irrigation ba-
sin, including 178 kilometres of channels and 9,300 hectares
of irrigation land.

On 1 September 2017 work began on the part of Mursiya
Maintenance Joint Venture, led by Matinsa, to the contract for
the "Operation, maintenance and conservation of the SAIH,
SAICA, ROEA, SAIH-POSTRASVASE and SICA networks" in
the Hydrographic Confederation of Segura.

Management of emergency and forest fire services
Matinsa currently provides the following services:

® The service of a crew retained for forest fire prevention and
extinction in the eastern area of the Madrid Region, with a
total of 234 professionals, eight heavy duty forest fire en-
gines, fifteen lightweight fire engines, two high mobility ve-
hicles (VAMTAC) and a bi-turbine helicopter, as well as four-
teen forestry engineers.

® The fire and rescue service in the fire stations of Bueu, Por-
rino, Ribadumia and Vilagarcia de Arousa in the province of
Pontevedra, for a period of eight years, with a total of 74
firefighters.

® Forest fire prevention and extinction service with heavy ma-
chinery under the INFOMA plan for the Region of Madrid.

® The fire prevention works for the Provincial Fire Brigade of
the Region of Castellon.

Environmental restoration

The company carries out environmental restoration and recov-
ery of degraded spaces works, highlighting the restoration of
dune ranges, as well as the conservation and maintenance of
them. The contracts awarded this year include the stabilisation
of slopes on Riveira beach in the municipality of Mifo. Likewise,
it continues to manage the conservation and maintenance ser-
vice of the coast in the province of Pontevedra.

X @ 4 b

Environmental services
The following achievements stand out this year:

® Environmental conservation of La Herreria Forest in the mu-
nicipality of El Escorial (Malaga) for National Heritage.

® Management of recycling points in National Heritage histori-
cal gardens.

® Renewal of the framework agreement for works on the con-
trol of vegetation on sidelines and facilities of the Iberian and
Metric Gauge Conventional Network in the Northeast zone
and works on to control vegetation of the Iberian and Metric
Gauge Conventional Network in the North zone, for ADIF.

® River Manzanares conservation service where it passes
through the municipality of Madrid for the City Council.

® |and restoration works of the River Manzanares
In addition, it has managed the following services:

® Silvicultural and cultural treatments for the prevention of for-
est fires in different National Heritage regions.

® Cutting and pruning in low and medium voltage overhead
lines in the province of Huesca for ENDESA.

® Services of weeding, rat extermination in facilities and, clear-
ing and selective weeding in the location of the basic gas
pipeline network for ENAGAS in all facilities of Cantabria,
Burgos and Madrid.
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FCC Concessions operates

17 concession companies, of
which 15 are in the operating
phase, and is responsible for the
development of new concessions

Concession companies in which FCC has a
stake and the most relevant events in 2017

Motorway concessions in Spain (Spain). In gener-
al, there is a recovery in the growth of vehicle traffic.

Inauguration of the Mersey Bridge (United King-
dom). Opened to traffic in October.

Inauguration of the Coatzacoalcos underwater
tunnel (Mexico). The tunnel opened to traffic in April
2017.

The acquisition of an additional 49.5% has been
completed in the company CAPSA, which manag-
es the contract of 10 health centres in Mallorca.

Sale of all its shareholding in Torrejéon Hospital
(Madrid, Spain).

FCC Concessions

The management of Concessions operates 17 concession
companies, of which 15 are in the operating phase, and is re-
sponsible for the development of new concessions

It works with infrastructure, transport and social concessions.
The main objectives of management are:

— Maximising the value of existing assets by managing con-
tracts with the goal of improving cash flow from the projects.

Competing for new projects in solvent, safe markets with
growth prospects, in keeping with the strategy set by FCC
Group.

National concessions

® Urbicsa (29%): This company awarded the contract for the
public works concession for the construction, maintenance
and operation of buildings and facilities in the City of Jus-
tice project in Barcelona and L'Hospitalet de Llobregat. The
main actions in 2017 were focused on energy saving and
improving comfort.

® Health Centres in Mallorca (82.5%): At the end of 2009,
the Health Service of the Autonomous Community of the
Balearic Islands awarded the consortium, in which FCC
Construccion has a stake, the concession contract for pub-
lic works for the construction, conservation and operation
of five health centres and the same number of basic health
units.

® Cedinsa Eix Llobregat (34%): In November 2003, Cedinsa
was awarded the concession for the construction and oper-

Triple bottom

Financial Statements Corporate Governance
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Line 2 and branch line 4 of Lima Metro (Peru).

ation of the shadow toll motorway between Puig-Reig and
Berga, and the conservation and maintenance of the Sant
Fruités de Bages -- Puig-Reig section, all on the C-16 road
(Llobregat axis). 2017 is the tenth full year of operation, with
an average daily traffic intensity on these sections of 20,704
vehicles, an increase of 2% over the previous year.
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® Cedinsa d’Aro (34%): In December 2005, Cedinsa was @ Line 9 of the Barcelona Metro (49%): At the end of 2008, @ Ibiza - San Antonio motorway (50%): Construction and

awarded the concession, also in shadow toll, for 33 years, of
the 27.7 kilometres of the Maganet-Platja d'Aro motorway,
which consists of the design, construction and operation
of the section of the C-35 between Vidreres and Alou, and
the operation of the Macanet-Vidreres sections of the C-35,
Alou-Santa Cristina d'Aro of the C-65 and Santa Cristina
d'Aro-Platja d'Aro of the C- 31 2017 was the ninth full year
of operation, with average daily traffic intensity of 28,291
vehicles, an increase of 4% over the previous year.

Cedinsa Ter (34%): In 2006, Cedinsa was awarded
the shadow toll concession for 48.6 kilometres of Cen-
telles-Vic-Ripoll motorway, of which 25.2 kilometres are
new. The concession period is 33 years with a construc-
tion period of three years and 30 years of operation. 2017
was the sixth full year of operation, with average daily traffic
intensity of 25,968 vehicles, an increase of 2.8% over the
previous year.

Cedinsa Eix Transversal (34%): In June 2007, the con-
cession was awarded, also for shadow toll for 33 years, of
the 150 kilometres of the Transversal Axis Motorway. The
contract is for the design, construction and operation of the
Cervera-Caldes de Malavella section (C-25), with most of
the work being the widening of the current C-25. 2017 was
the fourth full year of operation of the motorway, with aver-
age daily traffic intensity of 15,228 vehicles, an increase of
6.8% over the previous year.

IFERCAT (Catalonia's Railway Infrastructure) awarded the
contract for the construction, maintenance and conserva-
tion of 13 stations and the associated ventilation shafts on
Section | of the Barcelona Metro Line 9 for 32 years. 2017
is the second year of being open to the public and the ser-
vice has worked normally. Section | of Line 9 of the Barce-
lona Metro has taken part in the analysis of alternatives for
re-launching the central section which will connect L9 Nord
and L9 Sud.

World Trade Centre Barcelona, S.A. (16.52%): FCC holds
the concession for 50 years to manage the World Trade
Center buildings in the port of Barcelona, which has a sur-
face area of 31,000 square metres of office and business
premises, 9,000 square metres of meeting and conferences
rooms and a 280-bed hotel. During 2017, the occupancy
level in the premises and offices has recovered to 97% and
projects have been approved to standardise and modernise
the signage in the interior and exterior common areas of the
complex.

Motorway in Cuenca (100%): In 2007, the Ministry of Pub-
lic Works awarded FCC Construccion the public works con-
cession to conserve and operate the section of the A-3 and
the A-31 that runs through Cuenca for a 19-year period.
Maintenance work has been done since the signing of the
contract. After the completion of the works in 2015, and
their receipt by the Ministry of Public Works, 2017 was the
second year of full operation. The average daily intensity of
the motorway in 2017 was 23,845 vehicles, with growths
from the previous year of 3.5% in light vehicles and 8.85% in
heavy vehicles.

shadow-toll operation of the widening of the Ibiza - San
Antonio road. In addition, it is worth mentioning the under-
ground burying of 1.3 kilometres of the motorway in the San
Rafael area. The length of the road is 14 kilometres with con-
cession which lasts 25 years. The average daily intensity in
2017 was 38,000 vehicles, a 3.8% increase in light vehicles
and 4.8% in heavy vehicles compared to the previous year.

Murcia tramway (50%): In April 2009, the city hall of Murcia
awarded construction, maintenance and operation of Line
1 of the Murcia tramway (17.76 kilometres and 28 stops)
for 40 years. The contract was signed on 7 May 2009 and
the total investment amounts to 185 million euros. In 2017,
4,796,307 ticket validations were made which represents
growth in demand of 5% compared to the previous year.

Zaragoza tramway (16.60%): The Zaragoza city hall
awarded the consortium TRAZA, in which FCC has a stake,
the bid to become the partner of a joint venture to build,
commission, maintain and operate the 12.8-kilometre Line
1 of the Zaragoza tramway for a period of 35 years. The
partially government-owned company is represented by
Zaragoza city hall with 20% and by TRAZA with 80%. In
2017, there were 28,236,528 ticket validations which rep-
resents growth in demand of 1% compared to the previous
year.
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International concessions
Mexico Peru

® Underwater tunnel in Coatzacoalcos, Mexico (85.59%): ® Lima Metro Line 2, Peru (18.25%): On 28 March 2014, the

Coatzacoalcos underwater tunnel (Mexico).

® Torrejon de Ardoz Hospital, Madrid (0.05%): In August

2009, the Community of Madrid awarded the total manage-
ment of the Torrejon hospital for 30 years. It is the second
hospital in the Region in which healthcare services fall within
the scope of the Agreement, together with the management
of non-healthcare services. It has a surface area of 62,000
square metres, 240 beds and serves 133,144 people. It
provides the required health care to the populations of Tor-
rejon de Ardoz, Ajalvir, Daganzo de Arriba, Ribatejada and
Fresno del Torote. After the sale of its shares this year, FCC
has a 0.05% stake in the capital. Construction works were
completed in June 2011 and operations began in October,
s0 2017 was the sixth year of full operation.

A concession contract was signed in 2004 for the construc-
tion, financing, maintenance and operation of the Coatza-
coalcos underwater tunnel through tolls in the state of Vera-
cruz. The duration of the concession is 45 years. The design
and delivery of the underwater tunnel is the first construction
of these characteristics in Mexico and also the first in Latin
America. The tunnel represents a technological innovation in
the field of construction carried out using the Immersed-tun-
nel Method. The project was inaugurated in 2017.

Mersey Bridge in Liverpool, United Kingdom (25%):
Contract for the design, construction, financing, mainte-
nance and operation of the bridge over the River Mersey in
Liverpool. The most unique element of the entire contract is
a cable-stayed bridge with a total length of 2.13 kilometres
(1 kilometre for the main bridge and 1.13 kilometres for the
approach viaducts). The bridge will service 80,000 vehicles
per day. The project also includes the remodelling of seven
kilometres of access roads, 2.5 kilometres of motorway and
the renovation of other 4.5 kilometres of motorway, along
with different links roads. It was put into service in October
2017, becoming a catalyst for revitalising the populations of
Halton.

PROINVERSION Committee on Road Infrastructure, Rail-
way Infrastructure and Airport Infrastructure Projects (Private
Investment Promotion Agency - Peru) awarded the Nuevo
Metro de Lima Consortium, in which FCC has a stake, the
concession contract for the project: "Line 2 and Branch Line
Av. Faucett — Av. Gambetta of the Basic Network of the Lima
and Callao Metro" for the design, financing, construction,
electromechanical equipment, equipment of systems and
provision of rolling stock, operation and maintenance for a
period of 35 years. It is currently the most important project
in Peru and the region.

Belgium

® Haren Prison, Belgium (15%): This contract covers the de-

sign, construction and maintenance for 25 years of a new
prison complex in Haren, near Brussels. The construction of
the Haren prison, covers 120,000 square metres within an
18.5 hectare plot, for 1,200 inmates and 1,000 administra-
tive employees. FCC was named Preferred Bidder in 2013
and has been working on the environmental licences since
then. The city of Brussels granted the construction permit
for this project at the end of 2017 and financial closure is
pending. Haren is the first concession project won by FCC
in Belgium.
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Contracting

Domestic market

In 2017, FCC Construccion was awarded the following domes-
tic contracts:

® Expansion of the esplanade on the Poniente Norte pier
in the Port of Palma de Mallorca. The works include the
construction of the project "Expansion of the esplanade on
the Poniente Norte Pier of the Port of Palma". The most
significant actions are: vertical pier of reinforced concrete
caissons, new 36,232 square metre esplanade and service
networks on the esplanade and pier.

® Renewal of track and upgrading infrastructure of Line 9
of FGV's TRAM Network in Alicante. Section 1 between
Calpe (KM 64+620) and Teulada (77+009) (Spain). The
project consists renewing 12.6 kilometres of Line 9 of FGV's
TRAM network in Alicante located between the stations of
Calpe and Teulada.

® Urbanisation for the Special Plan in the area of "West
Sector Olympic Park" (Peineta Stadium, Madrid). The
surface area is 1,228,654 square metres. Within this project,
works are to be developed corresponding to the suitability
of the land and environmental integration, land improvement
and the structures generated between the different plat-
forms. The internal sanitation network and the external con-
nection with the existing Madrid City Council infrastructure is
in the project as well as the construction of interior roads to
connect to existing ones and the creation of parking areas
for vehicles, buses and motorcycles.

Comprehensive rehabilitation of the "Gorbea I" office
building, at calle Rosario Pino and calle Capitan Haya in
Madrid.

Infrastructure Maintenance and Conventional Network
Track for ADIF (MIV) - LOT 1 CENTRE. Infrastructure and
track maintenance on the Conventional Network for ADIF.
It includes activities which contribute to: preserving line se-
curity, reaching the desired reliability levels and improving
quality. It includes Madrid.

Infrastructure Maintenance and Conventional Network
Track for ADIF (MIV) - LOT 6 SOUTH. Infrastructure and
track maintenance on the Conventional Network for ADIF.
It includes activities which contribute to: preserving line se-
curity, reaching the desired reliability levels and improving
quality. Includes Cordoba, Linares-Baeza, Mérida, Seville
and around Seville.

Raos 9 Pier, in Santander (Cantabria). The facilities will
consist of a dyke approximately 280 metres long attached
to the Eastern face of the central jetty of Raos. This expan-
sion will be achieved by anchoring eleven caissons and
backfilling them. The pier will be aligned with the current Ter-
quisa berth and will involve the dredging of 707,000 cubic
metres and the filling with 266,000 cubic metres of quarried
materials.

X @ 4 b

International market

In 2017, FCC Construccion was awarded the following inter-
national contracts:

® Buildings of the higher education centre of Dublin's In-

stitute of Technology, on the Grangegorman campus
(Ireland). During 2017 the legal details which prevented the
contract being signed were resolved and it is now expected
to be signed in the first quarter of 2018. The future contract
includes the design and construction of two buildings of
Dublin's Institute of Technology (DIT) higher education cen-
tre on the Grangegorman campus in Dublin (Ireland). Once
complete, it will offer university services to 10,000 students
and staff at the Grangegorman Higher Education Centre.

Inter-American Highway Section | (Panama). In Novem-
ber 2017, the consortium FCC Corredor de las Playas |,
made up of FCC Construccion and the operator CICSA (in-
frastructure and construction division of the Carso Group),
won the tender to expand the first section of the Inter-Amer-
ican highway (Panama). The project to expand section | has
a deadline of more than 22 months and a budget of 543
million dollars. The work aims to improve the circulation of
the 32.7 kilometres affected by the project, which includes
the design, construction and maintenance, enabling the in-
terconnection between the end of the Arraijan - La Chorrera
motorway and the new Pan-American highway to be im-
proved.
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® WWTP construction for the city of Ambato (Ecuador). ® New Terminal of the New International Airport of Mexico

Construction of the Wastewater Treatment Plant for the city
of Ambato and the sewerage collectors, minor discharges
for the city of Ambato, Ambato canton, Turngurahua prov-
ince.

Design, construction, supply and installation of the
Wastewater Treatment Plant in El Salitre. Cundinamarca
(Colombia). Design, construction, supply and installation of
the components of the plant and its commissioning, oper-
ations and staff training, to optimise and expand the only
existing WWTP in Bogota.

Improvement to the Los Chinamos - El Ayote Road. Sec-
tions | and IlI. (Nicaragua). The project to rehabilitate and
improve the 39.14 kilometre rural road between the towns
of Los Chinamos and El Ayote includes the improvement of
the horizontal and vertical alignment at several points, the
construction of minor and major drainage works, the con-
struction of several viaducts and the creation of a pavement
structure with a hot asphalt mixed layer with polymers.

San Silvestre WWTP in Barrancabermeja. (Colombia).
Final design, construction, supply of electromechanical
equipment, commissioning, pre-operation, operation and
maintenance of the San Silvestre Wastewater Treatment
Plant.

City (Mexico). The Consortium Constructor de la Terminal
del Nuevo Aeropuerto Internacional de la Ciudad de Mé-
xico, called CTVM (Constructora Terminal Valle de México)
and formed by Operadora CICSA, GIA, Prodemex, Hermes
Infrastructure, ICA, Acciona Infraestructuras and FCC was
awarded the contract in January 2017 for the construction
of the New International Airport in Mexico City. It is an inter-
national project designed by the architects Fernando Rome-
ro and Norman Foster, recognised worldwide as one of the
most innovative in both construction techniques and oper-
ation. The new terminal will have a surface area of 743,000
square metres and a length of 1.5 kilometres. It will have 96
gates, 68 remote stands and three parallel runways which
will operate simultaneously and allow up to 550 thousand
flights per year. Currently, the New International Airport of
Mexico City is the second largest airport under construction
worldwide, being used by 70 million passengers per year;
191,000 passengers per day. In addition, the new airport
terminal in Mexico will be one of the first sustainable airports
in the world, with LEED Platinum certification.

150,000 m3/day SWRO desalination plant in El-Alamein.
(Egypt). Design, construction, supply and operation, and
maintenance for one year, of a seawater Reverse Osmosis
(SWRO) Desalination Plant with a capacity of 150,000 m?%/
day, located in El-Alamein.

Abu Rawash WWTP in Cairo (Egypt). Design, Construc-
tion, Expansion and Equipping of the "Abu Rawash" Treat-
ment Plant in Cairo (Egypt).

New International Airport of Mexico City (Mexico).

® Railway contracts awarded in Romania (Romania). Re-

habilitation of the railway line between the border with Hun-
gary — Curtici — Simeria (Romania) section 3: Gurasada —
Simeria.

® Design and Construction of the Wastewater Treat-

ment Plant and Sludge Incinerator in Glina - Bucharest
(Romania). Awarded in 2017. The consortium formed by
Aqualia, FCC Construccion and SUEZ will modernise and
expand the Wastewater Treatment Plant (WWTP) in Glina,
(Bucarest, Romania) with a total value of 113 million euros.
This project, the largest public contract in the sector ten-
dered this year in Europe, will serve 2.4 million inhabitants.
The contract, financed with European cohesion funds, is ex-
pected to be implemented at the end of 2019.
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FCC’s participation in any infrastructure project means offering
the experience of a company with over 115 years of experience
in the industry, with strong technical skills and a firm commit-
ment to efficiently overcoming challenges, all with total respect
for the environment and using the best technology.

Service excellence

In its work, FCC creates value for society and for shareholders,
providing the management and services required to design,
build and operate infrastructure and services that efficiently,
sustainably and safely contribute to the well-being of people. It
contribute expertise to create solutions aimed at the improving
society, sustainable development and the well-being of people.

Quality and customer service

The priority continues to be satisfying stakeholders beyond
their expectations, with the commitment to fulfilling their re-
quirements with the quality assurance of the company itself.
The main objective is excellence in the performance of the work
and customer satisfaction, by providing personalised attention
and ongoing dedication, always focused on fulfilling their ex-
pectations.

FCC Construccion contributes the
experience of a company which is
more than 100 years old, with great
technical capacity, efficiency, with
the best technology and always with
absolute respect for the environment

In 2017, more than 90% of the questions answered by sur-
veyed customers rated the company “good” or “very good”. In
addition, more than 50% of customers surveyed consider the
overall performance of FCC Construccion to be “very good”.
The needs and the quality of FCC are factors which differentiate
us from our competitors.

Overall in the surveys, the attributes rated highest by custom-
ers are the professional capacity of work team, the responsive-
ness to problems and contingencies that arise in the project
and fulfiling the commitments. These characteristics remain
the highest-rated year after year and confirm the expectations.

X @ 4 b

To have the company’s knowledge and experience is to have
available skilled professionals at all levels, and demonstrates
how highly qualified the employees are.

The Management and Sustainability System is a dynamic sys-
tem that is constantly adapted to the new challenges and pro-
cesses required by the market. So this year. it was adapted to
the new ISO standards published with regard to quality, envi-
ronment, R&D&I and information security. This adaptation was
necessary in order to be able to reliably undertake its imple-
mentation across the scope of the company.

In order to demonstrate compliance with third parties and
greater transparency in our management, FCC has its Man-
agement and Sustainability System certified by an accredited
external agency. In line with its objective of continuous improve-
ment, to give greater confidence to our clients, the company
has its System certificated for practically 100% of its activity.
This certificate includes all countries where it operates.
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Sustainable management

Throughout 2017, the new requirements of the 14001: 2015
standard were introduced to adapt the Environmental Manage-
ment System implemented in the 21 countries in which FCC
is present, which represents 99.9% of revenue. These chang-
es reinforce the risk management approach of the company's
System, which are defined as giving greater importance to their
context and stakeholders.

117 | FCC_Annual report_2017 > FCC in 2017 > Business lines > Infrastructure > Service excellence > Page 2 of 2

In carrying out its duties, FCC Construccion considers that
the achievements and processes developed should consti-
tute a behavioural standard and a part of the culture of the
construction sector worldwide and that it should contribute
knowledge and principles acquired to the community, which
is why it participates and leads multiple technical committees
both nationally (such as the AEN/CTN 198/SC2 "Sustainability

Gerald Desmont Bridge (Los Angeles).

X @ 4 b

in infrastructure", of which it is chair), and internationally (such
as CEN/TC 350 "Sustainability of construction works", where
chairs WGB), and where it leads the Sustainability in Civil En-
gineering Committee (WG5), and ISO/TC 207 "Environmental
Management", among others. It also has an active presence in
the most relevant Technical Associations for its area of activity
(such as the Scientific-Technical Association of Structural Con-
crete, the Technical Association of Ports and Coasts-PIANC
and is the Spanish representative for hydrological planning at
ICOLD internationally, among others).

Taking advantage of the participation of FCC Construccion
in International Work Groups related to "Sustainability in Civil
Engineering”, it has developed SAMCEW® (Sustainability As-
sessment Method for Civil Engineering Works), a methodolo-
gy to assess the sustainability of infrastructures. This initiative,
awarded by the Madrid Civil Engineers Association in the cate-
gory of Responsibility and Sustainability, is being disseminated
internally and externally by the company, so that in the short to
medium term it can start to be used in the works.
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Innovation and
technology

The construction area of FCC Group promotes an active tech-
nological development policy, with a firm commitment to re-
search, sustainability and contribution to the quality of life of
society as a differentiating factor in the current, highly compet-
itive and internationalised market. The development and use
of innovative technologies to carry out the works additionally
involves added value for the company.

Within its activity, the construction area of FCC Group develops
projects internally and in conjunction with other companies in
the industry or other related industries, frequently with tech-
nology-driven SMEs, which makes it possible to perform open
innovation projects with a participation in the value chain and,
occasionally, on a horizontal cooperation basis. The involve-
ment of universities and technology centres is, likewise, a key
factor in practically all these projects. Some of the projects are
also carried out in consortia with Public Authorities, such as
the European LIFE "Impacto Cero", Development and demon-
stration of an anti-bird strike tubular screen for High Speed Rail
lines, with the participation of the Spanish Railway Infrastruc-
ture Manager (Adif).

Amongst others, during 2017 the follow projects were devel-
oped nationally:

® DOVICAIM: (in conjunction with Instituto de Hidraulica
Ambiental “IH Cantabria”): its objective is to develop an
integrated methodology and the tools required to support
the complete life cycle of the construction of vertical docks

using prefabricated blocks in a floating dock, including de-
sign, optimisation, construction, installation and operation.

® SORT-i (from the Challenges-Collaboration call): its main
objective is the development of tools based on optical sys-
tems and new technologies for the identification, monitoring
and management of structural risks in buildings and infra-
structures in a smart, automatic and telemetric way, as a
means to maximise safety and minimise the risks of physical
damage in situations of high potential for structural collapse.

® SETH: developing a comprehensive structural monitoring
system for buildings based on holistic technologies.

® DANAE: whose objective is the smart regulation of tunnel
lighting, led by Matinsa.

® ROBIM (within the CIEN programme): its objective is an
autonomous robot to inspect and assess existing buildings
with BIM integration, developing an automated, active and
multidisciplinary technology for inspection, assessment and
diagnosis of the composition, condition and energy efficien-
cy of the walls of existing buildings, thereby facilitating the
obtaining of reliable information in sufficient detail on building
systems and pathologies and a comprehensive analysis of
the building.

At a European level, the construction area of FCC Group is
working on the following projects, among others:

® IN2RAIL (Innovative Intelligent Rail) (led by Network
Rail): its objective is to set the foundations for a resilient,
consistent, cost-efficient, high capacity and digitised Euro-
pean railway network. The results of this project will con-
tribute to the Shift2rail initiative, a public-private partnership
dedicated to rail and framed within Horizon 2020, whose
objective is to advance the implementation of the single Eu-
ropean railway area.

Port Nautical Services Buildings Valencia (Spain).

® NANOFASE (Nanomaterial Fate and Speciation in the
Environment): its objective is to determine the fate of nano-
materials in the environment.

® Eco-innovation REWASTEE: aimed at the industrial vali-
dation, market deployment and replication of a developed
technology for recycling steelmaking wastes and manufac-
turing multifunctional building products.

® BUILDSMART (Energy Efficient Solutions Ready for the
Market): its objective is to demonstrate that it is possible
to construct buildings with very low energy consumption in
an innovative and profitable way. The project includes the
design, construction and monitoring of new residential and
non-residential buildings in Sweden, Ireland and Spain.
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Cementos Portland Valderrivas, S.A. and its subsidiaries are the
group of companies through which FCC carries out its cement
activity. The CPV Group is geared towards the manufacture of
cement -albeit having a presence throughout the cement cy-
cle- and activity which in 2017 accounted for more than 90% of
the total revenues of the area; the remaining percentage being
from the concrete, aggregate and mortar businesses.

With regard to its geographical diversification, 40% of revenue
came from international markets, with a presence in Spain, Tur-
key and the United Kingdom. In addition to these three coun-
tries, it also exports to the Middle East and various countries
in Europe.

The operating structure is based on the integration of the ce-
ment business's cycle. This cycle includes the extraction of
the raw material (aggregate), the manufacturing process of the
cement, concrete, dry and special mortars and their final dis-
tribution.

Triple bottom

Financial Statements Corporate Governance

Report

About this report

Regarding its geographical presence, the CPV Group is the
largest cement group in Spain in terms of production capacity.
Directly or indirectly, it has production centres located in the Is-
las Baleares, Cantabria, the Pais Vaco, Navarra, La Rioja, Cas-
tillay Ledn, Castilla-La Mancha, Madrid, Aragon, Extremadura,
Andalucia and Catalufa. Commercially, the Group habitually
distributes its products in 11 of the 17 Autonomous Communi-
ties (Andalucia, Aragén, Cantabria, Catalufia, Castilla-La Man-
cha, Castilla y Ledn, Extremadura, La Rioja, Madrid, Navarra
and the Pais Vasco. The location of the factories allows a good
diversification of sales and a large market share throughout the
peninsula. The Group's seven factories in Spain, with a total
annual joint cement production capacity exceeding 10 million
tonnes, are located in: El Alto (Morata de Tajufa - Madrid), Ola-
zagutia (Navarra), Hontoria (Venta de Bafos - Palencia), Alcala
de Guadaira (Alcala de Guadaira - Sevilla), Mataporquera (Can-
tabria), Vallcarca (Barcelona) y Monjos (Barcelona).
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Regarding trading, the Foreign Trade Department has central-
ised its operations in Madrid and the Netherlands, servicing all
the Group's trading operations.

The company also holds a significant position In the Tunisian
market. The Group owns a cement factory in eastern Tunisia,
in the city of Enfidha, near Sousse, with an annual cement pro-
duction capacity of 2 million tonnes.

Its presence in the United Kingdom is through two maritime
cement terminals.

In addition, since November 2016, the Group has had a 45%
shareholding in the company Giant Cement Holding, Inc. (100%
shareholding until October 2016), which produces and sells ce-
ment throughout the entire eastern seaboard of the USA and
in Canada. Giant Cement Holding, Inc. has the following facto-
ries: Harleyville (South Carolina), Bath (Pensilvania) and Thom-
aston (Maine). The Group also has distribution logistics centres
(terminals) on the eastern seaboard of the USA and in Canada.

Sector analysis

Domestic market

Throughout 2017, we saw how the political and economic sit-
uation of each of the countries in which operations are carried
out had an influence on cement consumption.

During 2017, the recovery of the Spanish economy continued,
supported by the improvement in domestic demand, with an
increase of 31.6% in official tenders compared to the previous
year, according to the Association of Construction Companies
and Infrastructure Concessions (SEOPAN).

By type of work, official tenders are divided into civil engineer-
ing of 29.5% and with a growth in building of 35.6%, compared
to the end of 2016, with similar growth in both new works and
in renovation and conservation works.

Activity in the construction sector during 2017 was character-
ised by the continuity in the building recovery process of and
moderation in the decline in public investment. The socio-polit-
ical situation during 2016 caused public investment to fall sig-
nificantly.

According to estimate at the end of 2017 by Oficemen, visi-
ble cement consumption in 2017 fell by 10% to 12.3 million
tonnes, although this was counteracted by 10% decrease in
exports to 8.9 million tonnes.

X @ 4 b

The International Monetary Fund and Banco de Espafa place
the country's growth forecast at 2.4%. In 2018, growth in public
investment is expected as well as positive figures in the building
sector. In line with these trends and according to its estimate in
January 2018, Oficemen expects cement consumption growth
of around 12%, reaching 13.7 million tonnes.

International market

Tunisia

In 2017, the Tunisian market remained at around 7.2 million
tonnes, a reduction of -0.5% compared to 2016 sales. Also,
exports to Algeria and Libya were halted in 2017.
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Activities and geographical areas

Group sales

Triple bottom About this report Financial Statements Corporate Governance

The volume of cement and clinker sold 2017 reached 5.7 million Variations in volume per country show different trends:

tonnes, a decrease of 19.6% compared to the previous year,
mainly due to the deconsolidation of the US subgroup Giant
Cement in November 2016. Excluding the impact of Giant's
sales, the volume sold increased by 1%.

Group Sales

® In the case of Spain, volume increased by 6.3%, from 4.1 to
4.3 million tonnes sold, mainly due to growth in the domestic
market, with exports remaining in line with 2016.

Cement (tm M) Concrete (m® k) Aggregate (tm k) Morter (tm k)

line Report

® In Tunisia, the volume went down from 1.6 to 1.4 million
tonnes, a 15.1% decrease in sales, affected mainly by re-
strictions on exports to Algeria and Libya during the year.

Ex-Giant Sales

Cement (tm M)

— +33 +12
(14.6%) i °
13 -166 (+5.2%) o
71 (19.6%) 258 (-18.7%) o 050 " 1%)
225
5.7 5.7 5.7
2016 2017 2016 2017 2016 2017 2016 2017
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Distribution of activity by country

In 2017, international sales accounted for 40.3% of billings.
This percentage has reduced compared to the previous year
due to the deconsolidation of Giant in November 2016.

@

60% Spain
16% Tunisia

10% United Kingdom

14% Other

Distribution of activity by businesses

Once the concentration policy in the cement business was con-
cluded, the product mix has remained very stable compared to
the previous year such that the cement business accounts for
91% of revenues.

o

. 91% Cement
@ »cma
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34% Spain
35% USA
13% Tunisia

6% United Kingdom

12% Other

‘ 90% Cement
‘ 5% C, M, A
. 5% Waste
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Factory in El Alto, Morata de Tajufia (Madrid, Spain).

Milestones in 2017

During 2017, the Public Acquisition Bid of Shares took
place as did the removal of the head company of the area.

On 23 February 2017, Fomento de Construcciones y Contra-
tas, S.A. concluded the settlement of the takeover bid for all the
shares of CPV, S.A. authorised by the National Securities Mar-
ket Commission on 22 December 2016; the announcement of
the Offer and making the Explanatory Prospectus available to
the interested parties occurred on 29 December 2016. Shares

in Cementos Portland Valderrivas, S.A. were delisted on 24
February 2017.

The Offer was for 100% of CPV's share capital consisting of
51,786,608 shares, admitted to trading on the Bilbao and
Madrid Stock Exchanges, and excluding 41,131,105 shares,
representing 79.42% of the capital, which were immobilised
by their respective holders until the end of the offer; conse-
quently, the Offer was effectively extended to the acquisition

X @ 4 b

of 10,655,503 CPV shares, which represented 20.58% of the
share capital.

On 17 February 2017, the National Securities Market Commis-
sion reported that the public acquisition bid had been accepted
for 9,356,605 shares, representing 87.81% of the shares to
which the offer was aimed and 18.07% of the share capital of
Cementos Portland Valderrivas, S.A. at that time. On 20 Febru-
ary 2017, Fomento de Construcciones y Contratas, S.A. com-
municated that there was no place to carry out compulsory
sales transactions in accordance with the provisions of section
1.2 of the Offer's Explanatory Prospectus.

Capital increase

Under the syndicated financing agreement closed between 29
July and 1 August 2016, for a total amount of 535,216 euros,
Fomento de Construcciones y Contratas, S.A., assumed the
commitment to capitalise the total amount of the subordinated
loans which at 31 December 2016 amounted to 423,288 euros
within 12 months from the entry into force of said contract (1
August 2016) through the corresponding capital increase.

This capital increase with pre-emptive rights was aimed at
strengthening the Company's capital structure and financial
ratios, decreasing the relative weight of its financial debt, and
with the purpose of improving the situation of the area to face
compliance with the commitments acquired with its financing
entities as well as to develop the business strategy of the CPV
Group.
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Raos Port Terminal, Santander (Cantabria, Spain).

As previously described, Fomento de Construcciones y Con-
tratas, S.A. assumed the commitment to subscribe the capital
increase partially through compensation of the Subordinated
Loans to Capitalise, which will allow the CPV Group to reduce
its borrowings without having to face a cash outflow. Also,
through recognition of the pre-emptive subscription, the capital
increase gave shareholders the opportunity to maintain their
shareholding percentage.

The capital increase was approved at the General Shareholders'
Meeting of Cementos Portland Valderrivas, S.A. held on 19
June 2017.

The details of the capital increase, according to the information
brochure registered with the National Securities Market Com-
mission, were:

The capital increase for a nominal amount of 131,622,024
euros and a total effective amount of 434,352,679.20 euros,
through the issuance and circulation of a total of 87,748,016
new shares with a par value of 1.50 euros each, of the
same class and series as the Company's shares in circu-

Triple bottom
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lation, represented by book entries, with an issue premium
of 3.45 per share, which implies a total issue premium of
302,730,655.20 euros.

Unit issue type of the capital increase of 4.95 euros for each
new share (the "subscription price"), with recognition of the
pre-emptive rights to all Company shareholders by way of
74 new shares for every 43 they held.

The subscription period for the capital increase through cash
contributions and conversion of loans ended on 23 July 2017.

In accordance with the certificate provided by the Agent Enti-
ty on 27 July 2017, the result of said capital increase was as
follows:

Shares subscribed through monetary contributions: 108,632
shares, with a par value of 162,948 euros and an issue pre-
mium of 374,780.40 euros.

Shares subscribed through conversion of loans: 85,512,698
shares, with a par value of 128,269,047 euros and an issue
premium of 295,018,808.10 euros.

As a result:

In the aforementioned capital increase, a total of 85,621,330
shares were subscribed and paid, amounting to par value
of 128.4 thousand euros and an issue premium of 295.3
thousand euros.

A total of 2,126,686 shares were not subscribed, with a par
value of 3,190 thousand euros.

FCC's effective shareholding in CPV S.A. reached 99.04%
in December.
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FCC responds to global challenges

Through its mission, FCC responds to the challenges which
define the development of cities. Global trends lead to scenar-
ios in which demographic growth, climate change, the scarcity
of natural resources and inequality are the greatest problems
to address.
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For the company, these challenges adjust its competitive en-
vironment, drive the commitment to provide solutions to them
forwards and detect opportunities linked to its business. Cor-
porate Social Responsibility (CSR) is the tool that allows FCC
to identify trends and define a response by means of several
channels: materiality analysis, development of programmes
within the framework of the Corporate Social Responsibility
2020 Master Plan (CSR2020MP) and monitoring of objectives,
and corporate and per business reporting.

Over the last 10 years, the Group's track record in CSR has
been focused on efficiency in services, health and safety, staff
development, the relationship with communities and support
for vulnerable groups, the environment, ethics and compliance,
and sustainable innovation.

Since the end of 2015, the company's CSR programmes, as
well as the design of the CSR 2020 Master Plan, have been
aligned with the 17 Sustainable Development Goals (SDGs); a
set of global goals established by the United Nations to eradi-
cate poverty and protect the planet, being a common sustaina-
ble development agenda for governments, civil society and the
private sector.
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Milestones and commitments of CSR in FCC

Drafting of the First CSR
Master Plan (2007-2008)
Creation of Corporate (FCC Inter-company
Responsibility management. Committee).

® Approval of the Group's
Environmental Policy

Drafting of the Second CSR
Master Plan (2009-2010).

FCC's inclusion in the
FTSE4Good socially
responsible index.
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Drafting of the Third CSR
Master Plan (2012-2014),
extended to 2015. Approval of the

Update of the FCC Group Code IV CSR Master Plan
of Ethics. (2018-2020).

Forming of the FCC Group's Approval of FCC's Code of FCC receives the Silver Class Approval of the Group's
Corporate Responsibility Ethics by the Board of badge in the 2011 Yearbook, Corporate Social Responsibi-
Committee. Directors. drawn up by RobecoSAM, lity Policy by the Board.

Inclusion on the Dow Jones
Sustainability Index World.

FCC is part of the Management Board of the Excellence in Sus-
tainability Club and chairs the Corporate Governance Committee
and it also belongs to Forética, two of the most important CSR
clusters in Spain. Its most noteworthy participation is in the anal-
ysis and dissemination of good governance and business ethics
practices due to the benchmark role the company has in these
matters.

lity Index.

for its assessed performance
in the Dow Jones Sustainabi-
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FCC's commitment to CSR

FCC's commitment to CSR began a decade ago, demonstrat-
ing its commitment to CSR via the four master plans, approved
by the Board of Directors and supervised by the Corporate
Responsibility department and coordinated by the CSR Com-
mittee. This commitment was formalised in 2008, in the high-
est-ranking regulation at FCC: its Code of Ethics.

The current Code of Ethics, whose update will be approved
at the beginning of 2018, is the document which frames com-
pliance with the ethical, environmental and social aspects,
which in turn are developed through the various corporate
policies, responsibilities and action plans.

The current Corporate Social Responsibility Policy was ap-
proved on 28 July 2016 by the plenary session of the Board
of Directors of FCC and defines the commitments acquired by
all the company’s business activities in terms of Integrity and
Business Ethics, respect for the environment and the creation
of values shared with society.

With the approval of the CSR Policy by the Board, FCC com-
plies with the provisions in article 529 ter of the Spanish Capital
Companies Act regarding the approval of that policy by all of
the Directors, and it follows recommendation 54 of the Good
Governance Code of Listed Companies of the CNMV (herein-
after, GGC), which recommends that the Board voluntarily ap-
prove a CSR Poalicy, including the commitments undertaken in
relation to the various stakeholders.

128 | FCC_Annual report_2017 > Development of the CSR Policy > FCC responds to global challenges > Page 3 of 8
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The Executive Committee, guarantor of compliance with the CSR Policy

According to this Policy, the Board of Directors is entrusted
with the correct supervision of Corporate Social Responsibility,
by delegating this function to its Executive Committee, follow-
ing recommendation 53 of the above-mentioned GGC.

The materialisation and coordination of this Policy is the
responsibility of the Corporate Responsibility department, to-

Board of
Directors

Executive Committee

gether with FCC’s Corporate Responsibility Committee, which
integrates the business areas and sometimes the corporate
departments involved in the items of the agenda, whenever
meetings are held. This Committee is chaired by the Group's
General Secretary who, in turn, reports both hierarchically and
functionally to the CR department.

N Periodic monitoring
. of CSR performance
CSR Report CSR
Presented to the Master Plan

Shareholders'
Meeting annually

CR Committee I

Aqualia's CSR Committee

FCC Environment's

CR Management

Integrated into the
Company Secretary

Sustainability Committee

L —»

FCC Construccion's

CSR Master Plan Proposal
CSR Policy Development

Development of monitoring systems
Identification of CSR risks and

Sustainability Committee

Cementos Portland
Valderrivas

FCC Industrial Waste

opportunities

Coordination of FCC's Response
Committee
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CSR 2020 Master Plan

FCC's Board of Directors approved the CSR Master Plan for
the 2020 horizon. As stated in recommendation 54 of the GGC,
the plenary of the Board of Directors had already approved the
Group's Corporate Social Responsibility Policy in 2016 which
includes the principles or commitments that FCC assumes in
its relations with various stakeholders, which establishes goals
and develops support instruments.

The IV Master Plan FCC 2018-2020, to comply with the provi-
sions of the CSR Policy and to respond to commitments with
stakeholders, has been prepared from in-depth analysis of
social and environmental needs, as well as medium and long
term trends. The new training developments, the global chal-
lenges identified in the United Nations 2030 Agenda for Sus-
tainable Development, the demands of the environment, and
the purpose of adding value to the Group's own business have
defined 15 action programmes, structured around the three
following axes:

FCC Connected, which includes initiatives with employees
and the community under the "precaution" principle, with prior
establishment of the evaluation and mitigation systems for the
impacts which the Group's activities may cause to people or
the environment. This axis addresses projects in both the com-
munity and in cities. For example, social actions are considered
in places where there is a possibility or need to provide added
value, volunteer programmes, educational and awareness ac-
tions, sustainable mobility projects and new methods to meas-
ure socio-economic impact.

Smart services, which includes the actions that allow busi-
nesses to provide services with greater energy efficiency and
consuming resources, incorporating value added innovations
to these services. In this sense, the Plan includes drafting a
plan for the circular economy, the revision of the Climate

CSR
Master
Plan

2020
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A CSR Master Plan in line with the 2030
Agenda for Sustainable Development,
which are the Sustainable Development Goals.

0

®

FCC Connected:
FCC is a catalyst for citizens to be
the stars of a sustainable city.

Smart services:
FCC is the leader in the design of future
sustainable cities.

FCC Ethics:
FCC is a model of authenticity
in its commitment.

e Protocol for the assessment of the e Circular Economy Plan with specific e Plan for the dissemination and training
social contribution. lines of work. of the new Code of Ethics.

e Global volunteer programme. e Review of the Climate Change e Commitment to train in responsible

e FCC Educa. Panel. Strategy. purchasing.

e Sustainability awareness and training e Definition of quantitative objectives e ESG risks map for suppliers.
programme for schools. and adherence to initiatives to combat e Development of a human rights policy

e Stakeholders' map. climate change.

e Round table of target cities. e Calculation of the water footprint.

e Actions to promote extensive equality
for suppliers.

e Method of measuring the * Mapping of areas of interest for e Plans for improvement and

environmental and economic impact. biodiversity.

e Space for the exchange and debate

on R&D.

Change Strategy, the creation of a common methodology for
calculating the impact of its activities on water, the establish-
ment of actions to protect biodiversity, and the creation of a
space to exchange and debate R&D projects with a sustaina-
ble component.

FCC Ethics, which includes commitments regarding Ethics,
Integrity, Good Governance and People at FCC; To be imple-

empowerment of the preventive
culture.

mented in this regard is the review of the current standards,
the Code of Ethics and internal regulations, the formalisation
of a commitment regarding responsible purchasing, the imple-
mentation of a human rights policy, and the improvement in
the selection, talent management and employee development.
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FCC is aligned with the Sustainable Development Goals (SDG)

In 2015, the United Nations approved the 17 Sustainable De-
velopment Goals (SDGs), which group together 169 specific
goals in order for countries, their citizens and companies to
have an effective guide for minimising the social, economic and
environmental problems globally. FCC has integrated these
commitments into its Corporate Social Responsibility, con-
tributing to the their achievement and aligning itself with the
global sustainability agenda of countries, organisations and
companies.

Thanks to the implementation of good practices and measures
regarding CSR over the last decade, the company has laid the
foundations to progressively contribute to the fulfilment of the
SDGs.

FCC has identified its contribution to the SDGs so as to in-
tegrate them into its CSR Master Plan. FCC's activities con-
tribute directly to the achievement of the following SDGs: Water
and sanitation (SDG 6), through its end-to-end water manage-
ment services, favouring access and ensuring the availability
of the resource; Affordable and non-polluting energy (SDG 7),
working in the search for energy solutions; Industry, Innova-
tion and Infrastructure (SDG 9), using innovative technologies
and contributing to the growth and development of societies
through the construction of resilient and sustainable infrastruc-
ture; Sustainable cities and communities (SDG 11), investing
in innovation in water, waste and infrastructure management;
Responsible production and consumption (SDG 12), promot-
ing the efficient use of resources and offering services to re-
duce waste through reuse and recovery; and Climate Action
(SDG 18), monitoring, reducing and communicating their car-
bon footprint, and redesigning the services offered by adapting
them to resist the effects of climate change.

The three lines of action of the CSR Master Plan are currently
structured into a set of work programmes, actions and objec-
tives which each business and the company as a whole will be
responsible for implementing effectively in their management
areas. These three CSR lines of action are drafted so that they
consider the SDGs, therefore contributing to achieving the
Global Sustainability Agenda.

Triple bottom
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The diagram below describes the Group's contribution to each
of the SDGs which it directly and indirectly influences.

Direct contribution Indirect contribution

N . ) ALITY .
ﬁhEI)AgAwN:‘TTI\EII}UN It offers end-to-end émmkwn It seeks out non-pollu- 1 PgVERIV Through the creation of ﬁﬂgmﬁgﬂﬂﬁ It implements health E[lIJUI:ATIUN It establishes

water management
services which favour
access to water and
sanitation, and ensuring
availability of this
resource.

It uses innovative
technologies and builds
infrastructure which
guarantees resilience,
reliability and
sustainability.

It promotes the efficient
use of resources and
offers services to reduce
the amount of waste
generated through
reuse and recovery.

ting energy solutions to
obtain non-polluting
biofuels.

It invests in efficient
management of water,
waste and infrastructure
innovation, and in the
creation and re-planning
of cities of the future.

It monitors reduces and
communicates its
carbon footprint and
redesigns the services
offered by adapting
them to fight the effects
of climate change.

GENDER
EQUALITY

15 oiiwe

~

local employment in
the communities,
enhancing the business
fabric of local areas.

It promotes gender
equality in the selection,
training and
remuneration processes
for all professionals, as
well as participating in
awareness-raising
initiatives.

It manages its projects
sustainably to avoid land
degradation and to
minimise biodiversity
loss.

and safety policies for
its employees, their
families, its suppliers
and the communities
in which they operate.

It contributes to the
economic development
of communities,
providing employment
and respecting human
rights.

It respects the principles
of its Code of Ethics,
which it periodically
reviews, extending
compliance to all areas
in which it operates and
to its entire supply
chain.

collaborations with
universities and study
centres, and provides
training to its
employees, as well as
encouraging training for
local communities.

It reduces inequality in
communities by
promoting equal
opportunities, inclusive
programmes and
through employment
with living wages.

It collaborates and
participates with entities,
companies, universities
and technology centres
to carry out
dissemination, training
or technological
innovation projects.
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Although the contribution of the Group as a whole to the SDGs [ssscslm o= oo < ollela
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is clear, it is more evident in the End-to-End Water Manage-
ment and Environmental Services businesses. Due to the na- compromisoAqudliu

ture of these activities, linked to the most basic human rights,
their alignment with global challenges and direct impact on the
SDGs are significant.

Aware of this important role, these two Water and Environmen-
tal Services businesses maintain a special involvement in the
Global Agenda through the implementation of specific actions
linked to it.

Aqualia and the SDGs

Aqualia accepts its commitment to achieving the SDGs most
closely related to its activity. This commitment is evidenced in
the real and specific actions which contribute to the transfor-
mation in the territories in which it provides services.

The company has a website specifically dedicated to com-
municating the actions it carries out in relation to achieving
the SDGs, therefore contributing to disseminating and raising
awareness about this new agenda for sustainable develop-
ment. Aqualia is expressly committed to 12 SDGs, and the
achievements and performance data related to them are pub-
lished on this website.

CLEANWATER
AND SANITATION

u

In the last five years, Aqualia has
invested more than 120 million euros in
infrastructure to serve 23 million
people.

e ety

Aqualia y oz 0D

’gqualia

uestzo Munso-

@OBIETIVO!

de Desariolia

Sastanibie (ODS), un plan o accion Universal 2 Ingear e 2030 para *Transformas

DE DESARROLLO
SOSTENIBLE

el camino hacia el desarrallo sostenible

lemoen

agquaia e s responsabiidac an ol 10gro.de etos sbjetives y dedica asta web 3
comunsear, mes a mes - 10 Larga o 2018 -y a ravis deLasole<cion de 12 de stos

o003,
trangtormacion de los toriories en 105 quo prosta senvicko.

Bl eompromise de Amuala eon las ODS comlenza en el 6 - Agua fimpla.y sanesmiento
¥ et

12 meses de #Compromizoaqualia

QUALITY
EDUCATION

Aqualia organises 150
awareness-raising events every year,
involving around 15,000 people

alolargo de 2018

GENDER
EQUALITY

g

Aqualia holds the "Equality in the
Company" seal, granted by the
Ministry of Health, Social Services and
Equality.

GOODHEALTH
AND WELL-BEING

e

The "Be Aqualia" concept aims to
develop a comprehensive Human
Resources policy, based on three
pillars: Health, Safety and
Well-being.
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Environmental Services and the SDGs

FCC's Environmental Services division, being aware of its role COMMITMENTS

in society and its responsibility in contributing to the SDGs, un-

derstands that it must work in the most efficient manner possi- — ® Diversity and equal opportunities.

ble to ensure compliance with them. And this is their transver- Uz : 'Sl'r(;?r:?r:mg:j?a?ent osion

sal inclusion into its business, restructuring the management I AT PEOPLE o Healthgand safety. '

model to align with them. —_— ® Quality and transparency in the supply chain.

Firstly, the company considers it essential to establish the or-
der of the objectives to which it must provide special support,
based on the characteristics of its activity and the environment —
where it develops it. Through this, it can focus its initiatives on 13 i

ACTION

® Water and sanitation.

those objectives most directly related to its activity, maximising <O lm PLANET ® Biodiversity.
the effect on all the SDGs. —
The specific contribution of the organisation to the SDGs as a
whole, translates into five work targets: people, planet, pros- )
perity, peace and alliances, which encompass concrete objec- Commitments o Energy.
of FCC Environment 7 e

\ | | ® Low carbon service.
O P ROS P E R ITY ® Prevention of waste.

® Modernise infrastructure and technology.

tives regarding the development of communities, green growth
and the fight against climate change; a favourable work envi-
ronment; the drive towards public-private collaboration and the
opening to the third sector, among others.

aligned to the five
dimensions
of the SDGs

In some cities in Spain, FCC Environment has already begun
to apply the new management model aligned with the SDGs.

16 Pt snee
ANDSTRONG
INSTITUTIONS

® Good governance and human rights.

PEACE ® Peace and well-being.

|
i«
|

17 Panersues
FORTHEGOALS

~ K22N | ALLIANCE

® Action and collaboration platforms.
® Transparency and accountability.
® Social and market drives.
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The operational excellence achieved in each
FCC project is achieved thanks to the
commitment of the entire team.

FCC’s team

FCC bases the relationship with its employees on its Human
Resources Policy, which aims to achieve excellence in perfor-
mance, attracting and fostering talent by creating an inclusive
and stimulating environment which ensures long-term value
creation.

The company prioritises the promotion of diversity and equality,
and the training of its workers which is why it has implemented
internal procedures, programmes and actions. FCC is aware
that, through the promotion of these aspects, the positive re-
percussions go beyond improving the company's performance,
but also have an impact on the progress of society.

Triple bottom

About this report Financial Statements Corporate Governance

Report

Our people

Employees

97,405

94,467 in 2016

78% men
22% women

Finally, occupational safety and health is a fundamental pillar in
the management of FCC's activities, so the company contin-
uously improves its systems, procedures and resources. This
is addressed internally, but also hand-in-hand with the main
consulting entities and public and private organisations.

The company's relationship with its employees is structured
around three fundamental axes: talent; dialogue and rep-
resentation of workers; and equality and diversity.
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Workforce by gender and group Distribution by gender and geographic area

Distribution by age range
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QUALITY GENDER
EDUCATION EQUALITY
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Talent

FCC creates a suitable environment to attract, motivate, de-
velop and retain the best professionals. The first step is in the
employee selection process, so the company has a presence
on the widest range of possible recruitment sources, both in-
ternally and externally - such as LinkedIn, Infojobs, public em-
ployment services or universities - providing greater visibility to
FCC as an employer.

FCC invests in developing the abilities of its employees with
the aim of promoting better performance of their duties and to
encourage new opportunities for their potential. A series of initi-
atives were launched in 2017 to attract and retain talent based
on internal mobility and training, the best practices for selecting
people and incentives for good management:

— FCC offers internal mobility programmes to its pro-
fessionals which constitute a development opportunity and
improving many skills. Employees can access the new on-
line application through the intranet, which the vacancies
available worldwide are published.

— The Group is aware that selection processes without per-
sonal data avoid possible discrimination, and with this in-
tention, in 2017 it adhered to the Ministry of Health project
to promote an anonymous C.V. for job offers. The purpose
is to establish a general collaboration framework between
the Secretary of State for Social Services and Equality and
the FCC Group -Environmental Services, Aqualia, FCC Con-
struccion and Central Services- for the design, drafting, and
monitoring of a project to promote the use of selection pro-
cesses which avoid bias and discrimination.

— The recognition of the organisation's staff and incentives
for good management, through the "Avanza Awards", an
initiative launched in 2017 to reward best practices in the
categories of Innovation, Quality, CSR and Environment.

— In addition, FCC recognises the long-term commitment of
its employees with the "Loyalty Awards". In 2017, 93 awards
were given to workers who had been with the company for
25 years, and 14 to those with more than 40 years with the
company.

X @ 4 b

AVANZA

For the promotion of good practices in working
environments

This initiative recognises the work and effort made by the or-
ganisation's staff, which day-to-day contributes to improving the
company's competitiveness, the social integration within it, the
improvement to the quality of business processes, respect for the
environment and the development and application of innovative
solutions or practices. The prizes have been awarded by Human
Resources managers, in the categories of Innovation, Quality, Cor-
porate Social Responsibility and Environment. The winners were:

In the corporate area, in the innovation category, the integral man-
agement of powers of attorney, by legal advice.

The awards in Environmental Services were in the quality, environ-
ment, innovation and CSR categories, with the latter highlighting
the creation of the Special Employment Centre, FCC Equal CEE
S.Lin Castillay Ledn.

The award for Aqualia took place in the innovation category, for the
development which improve end users' consumption indicators,
promoted by the Customer Department and IT.

And finally, in FCC Construccion, the awards went to the quality,
environment, CSR and innovation categories, with this last cate-
gory being for obtaining the European patent for the assembly of
track over basalt without the need for an auxiliary channel, promot-
ed by Quality and CSR management.
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Training

Number of training hours by business

3% 119 3%

‘ 19%
2017

2016
467,021 hours of training 1%
45,772 participants
62%
. FCC Construccion ‘ FCC Environment
. Aqualia . Cementos Portland Valderrivas
Participants by gender
25%
75%
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2016

436,91 6 hours of training
46,279 participants
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FCC offers a training catalogue to its employees both in-per-
son and online, which seeks to meet the demand of profes-
sionals, and which is mostly done within the working day. The
company also carries out training programmes outwith its em-
ployees, collaborating with universities and communities to de-

velop of the professional capacities of people. Below are some
of the most noteworthy of the company's training programmes.

Training

programmes

X @ 4 b

7

©

Collaboration agreements with universities

FCC take work experience students into the
company for which they receive financial aid.
The group of scholarship holders includes
university students, graduates and
postgraduates and vocational training.

Promociona Project
The company has participated in 4 editions of
this project, specialised in the training of women
to gain access to senior management and
boards positions.

7women
in 2017

International Programme
for Young Talents

Developed by FCC Construccion, this
programme fosters the development of recent
graduates, consisting of a theoretical training
phase and another of experience in national and
international projects.

S

Aqualia bets on young talent

In 2017, Aqualia incorporated trainees who had
completed the Master in Engineering and Water
from the EOI (School of Industrial Organisation),
with which the company has had a collaboration
agreement since the end of 2016, betting on the
integration of young talent specialised in the water
sector.

Women high potential from the School
of Industrial Organisation

This programme, of which FCC has been a part
since 2011, is designed to participants with
management responsibilities.

3 people
as mentors

3 executives
as students
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000

Aqualia, Environmental Services and
Construction at the negotiating tables
The Construction business negotiated the signing of the

VI collective construction agreement in September 2017.
It has also been present in numerous local negotiations.

In 2017, FCC Environmental (Spain) and Aqualia were
present at numerous negotiating tables for agreements

Dialogue and representation of workers o2-41; wol 2o partopation n the negotiation f collotve bargain

ing agreements for specific activities at the provincial and

FCC understands that establish a link with its workers is through Al this is done through various collective processes such as national level, participating in over one hundred collective
dialogue with them, in addition to their legal representatives,  the forming of monitoring committees, which are carried out agreements negotiation processes, the vast majority of
trade unions and other social agents. This desire for dialogueis  transparently, providing the employees and their representa- them in Spain. Throughout 2017, Aqualia extended the
reflected in Labour Relations which deals with monitoring col-  tives with all the necessary information. application of the V State Water Collective Agreement, in-

cluding relevant groups within company collective agree-
— Collective bargaining: all FCC staff in Spain are covered by ments or work centres.
a collective agreement, regardless of the business area.

lective procedures, collective bargaining and social dialogue,
and also defining the general criteria for action, monitoring and
coordination of equality plans and diversity management.

- Contentious working procedures: In addition to legal-la-
bour files, other reasons are the files derived from the La-
bour Inspectorate’s activities, or dismissals and sanctions.

Contentious working procedures

1 ,467 legal-labour files

processed in 2017
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Equality and Diversity

FCC includes the principle of equal opportunities in its Code of
Ethics. The company goes further in its commitment, however,
developing alliances, programmes and adhering to agreements
to promote equality between men and women, and the inclu-
sion of people with disabilities.

Women make up 22% of FCC's global workforce, and there is
a visible commitment by the company to progressively increase
the number of women in positions of responsibility.

THE MENTORING PROGRAMME
Aqualia, drives female talent

FCC adheres to the principles of the
UNITED NATIONS GLOBAL

\‘/\J
ENVIRONMENTAL SERVICES,
CONSTRUCTION AND AQUALIA

COMPACT they have an agreement with the through mentors who guide
promoting the empowerment of Ministry of Health, Social Services and the mentees with their experience and
women Equality to increase the presence of knowledge.

women in management positions.

X @ 4 b

Board of Directors

4 women on the Board
of Directors which equals

26.7%

O
ety

empresa
familiarmente
responsable

-Muijeres

on primera persona

Women in first person

In 2017, Aqualia published the book Mujeres en primera
persona ("Women in first person") which recalls the expe-
rience of more than 60 women in the day-to-day manage-
ment of the end-to-end water cycle. This action is framed
in the set of activities developed by Aqualia as a company
with the Equality in the Company hallmark granted by the
Ministry of Health, Social Affairs and Equality. Additionally
in 2017, Aqualia received the Family Responsible Compa-
ny certificate from the Masfamilia Foundation.
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FCC’s Equality Plans

The company demonstrates its commitment to equal opportu-
nities through the different equality plans in its business areas.
These plans include specific measures adapted to the reality of
each business and have the corresponding monitoring bodies,
composed in equal numbers with business and trade union
representation, which promote the development and integra-
tion of the different subjects and measures referred to in the
plans.

[t should be noted that, after the adoption of the first equality
plans by all businesses, the second equality plans were signed
by FCC Construccion, FCC Industrial and Aqualia in 2017. This
entails more exhaustive monitoring and the setting of more
specific and ambitious objectives, which reaffirms the commit-
ment of these businesses to equal opportunities.

Thanks to the application of equality and diversity policies in
FCC, four companies (Environmental Services, FCC Construc-
cion, FCC Industrial and Aqualia) have the Equality Seal, a
mark of excellence granted by the Ministry of Health, Social
Services and Equality, and which carries the commitment to
periodically report on indicators.

FCC against gender violence

The company has a public and ongoing commitment against
gender violence based on two fundamental principles: zero
tolerance and support for the social and professional integra-
tion of the victims.

@ @ Q

FCC collaborates with a network of FCC collaborates with In 2017
COMPANIES FOR A SOCIETY Fundacioén Integra FUNDACION INTEGRA
FREE FROM GENDER VIOLENCE and the Spanish Red Cross awarded the work of Environmental
to promote the labour inclusion of Services for employing over
women who have been victims of 200 people at risk of exclusion.

gender violence

Day against gender violence

Every November 25, FCC recalls its commitment to zero
tolerance for gender violence, forming a heart at its corpo-
rate headquarters in Las Tablas, Madrid, under the slogan
Yo Contigo (“I'm With You”).
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17 PARTNERSHIPS

10 REDUCED
INEQUALITIES FORTHE GOALS

dE

Integration of people with disabilities

FCC shows a clear commitment to the integration of people
with disabilities into the labour market, as a key element for
social integration and personal improvement. The company
collaborates with specialised entities which advise on recruit-
ment management and employment support for people with
disabilities.

Collaboration between the private companies and the third sec-
tor is essential in making this collective more visible and to offer
them job opportunities as well as normalising their situation.
The Group therefore rolls out various programmes and agree-
ments with organisations which assist with labour integration
and the professional development of people with disabilities.

Currently, FCC has
1 ,058 workers with a disability,

1 29 more than in 2016,
who are found across all levels
of the company.

Social inclusion programmes for people with disabilities

Labour

integration

X @ 4 b
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FCC EQUAL CEE

Driven by the Environmental
Services area, FCC Equal is a
special employment centre
which was extended to the
Valencian Community in 2017.
Thirty people with severe
disabilities work there, seeking
to develop people with
disabilities professionally.

Fundacién ONCE
(Inserta Programme):

On 13 March 2017, FCC
signed a collaboration
agreement with Fundacion
ONCE, which seeks the labour
insertion of people with
disabilities.

125

people contracted in three
years, which now totals 294

under the previous agreement

Fundacién Adecco
(Family Plan)

This plan consists of an
activities programme focused
on increasing the autonomy,
integration and subsequent
access to the labour market of
family members with
disabilities.

Fundacién Prevent
(Learning and
Entrepreneurship
Programme)

FCC collaborates in this
training and mentoring
programme in collaboration
with the ESADE business
school and which offers
knowledge and preparation to
entrepreneurs with disabilities.
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Environmental Services, recognised by the
Integra Foundation for its commitment to
assisting vulnerable groups enter the labour
market

As noted at the beginning of this section, among the
company's group of initiatives against gender violence,
acknowledgement of the work of FCC Environment
(Spain) by the Integra Foundation stands out. The awards
ceremony took place in October 2017 during the annu-
al celebration that the Integra Foundations carries out to
reward companies committed to socially responsible em-
ployment, and the inclusion of people with disabilities or at
risk of social exclusion into the labour market. The event
was held under the title ‘Avanzando en nuestro comprom-
iso: 10.000 oportunidades de empleo social’.(Moving for-
wards with our commitment: 10,000 social employment
opportunities').

Construction #enpositivo

The construction area and the Adecco Foundation have a col- Disability Days were held in November which allowed for open
laboration agreement which is the cornerstone in the develop- dialogue between the company's workers, Pablo Pineda, am-
ment of integration programmes for people with disabilities in bassador of the Adecco Foundation, and the FCC ambassa-
the social and labour spheres. From a work perspective, peo- dors.

ple with disabilities are incorporated into the workforce in FCC
Construccion and FCC Industrial through the Adecco Foun-
dation. The Foundation itself is that which imparts training for
future employees with the aim of equipping them for the func-
tions they will perform, and monitoring the workers to ensure
the success of the process.
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Occupational health and safety

FCC works on creating a preventive culture to generate risk-
free environments for its employees. Health and safety is a
commitment for the organisation through joint prevention ser-
vices being established in each business area.

For the participation of workers, health and safety committees
have been set up (most notably those which cover FCC, S.A.
and FCC Construccion) which meet quarterly and are the par-
ticipation, analysis and decision-making bodies in the field of
health and safety.

The company establishes occupational risk prevention man-
agement systems in each business area which are developed
in line with the Health and Safety Policy, which is, in turn,
aligned with the main internationally recognised standards.
Since 2014, the systems of all business areas have certified
according to the OHSAS 18001 standard, both nationally and
internationally.

Accident rate

With respect to the previous year, in absolute terms of occu-
pational accident rates, in 2017, 86 fewer cases of sick leave
were registered than in 2016. In relative terms, the frequency
index (amount of sick leave due to accident at work per million
hours worked) decreased by 4.25% to stand at 26.10.

In the last year the attention to and monitoring of the processes
derived from serious and fatal accidents has been reinforced,
both from a technical and legal standpoint, to determine the
causes of them. In absolute terms, in relation to the number of
accidents with serious consequences, there was a significant
decrease in 2017 compared to the previous year of more than
50%, especially in the area of Environmental Services.

_@_

Aqualia and improving the preventative
culture

Aqualia has continued moving forwards in the de-
velopment of its important project to improve the pre-
ventive culture 2015-2018. Achieving the following
milestones stands out in 2018:

- The "Safety Walks" have been continued by the
company's Directors.

- The "Security Conversations" tool in contracts has
been widely rolled-out.

- The new training methodology for all the personnel
called "refresher training" has been continued.

- Implementation of the "Safety Observations" tool
continues.

- New positive prevention indicators have been de-
signed and will come into force in 2018.

- A workshop has been held on a new accident inves-
tigation methodology and achievement recognition
system.




6

Letter from the The fundamentals Value creation FCC is ready FCC in 2017 The development of Triple bottom About this report Financial Statements Corporate Governance
Chairperson and CEO of the company in FCC to face the future the CSR Policy line Report
145 | FCC_Annual report_2017 > Development of the CSR Policy > Our people > Page 12 of 15 % @ @] [>
Evolution of the Frequency Index 2015-2017 Frequency Rate
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Healthy company

FCC has been incorporating management procedures and
processes in recent years taking the management models of
recognised healthy businesses, such as that of AENOR as
a reference, based on the WHO (World Health Organization)
model. Noteworthy amongst these initiatives are the following:

GOOD HEALTH
AND WELL-BEING

nfe

Noteworthy

actions
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Healthy company certification
In 2017, audits were developed for healthy
company certification in the 9 offices which
were outstanding.

Health, Safety, and Well-being Portal

In 2017, we worked on the development
and update of this portal which makes
content and resources available to employees

related to preventative activities

Assessment of Psycho-social Factors

In 2017, the design and preliminary work
was carried out to address the assessment
of psycho-social factors by all business areas
in FCC's head office.

The 1 7 offices of the area
will be certified at the beginning of 2018

and healthy habits.

Participation initiatives

Mindfulness Training

Actions have been developed focused
on the social and emotional
well-being of workers, such as
Mindfulness training.

5 workshops with a total of 1 04

participants

In regard to the participation of its worked in
initiatives, FCC successfully took part in the eHealth
Challenge in which 1,247 from 37 companies were

part.
More than 450 of FCC's

employees participated

The Aqualia team “Water People Avila” was the
running category in the overall ranking of
companies.
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In addition, the company has medical services which offer a Road safety

social benefit for workers, while improving their quality of life.
In this way, the medical services help to promote the physical,
mental and social well-being of workers; they prevent possible
injuries caused by the working conditions of the professional
environment; they promote the protection of risks to health
caused by external agents to the work environment; and im-
prove the physical conditions of workers to equip them to the
new post after work accidents.

7 EL
{1 TORNEQ DE PAD
FOMENTO SALUD _

Environmental Services promotes health

In 2017, FCC Environment (Spain) promoted health among
its workers with initiatives to improve eating habits, such
as the "If you eat well, you feel better. Have a healthy diet”
programme, campaigns for the prevention of alcohol con-
sumption, sports promotion programmes and the preven-
tion of cardiovascular diseases.

FCC continues to develop specific actions within the road safe-
ty strategies framework developed in each business, in order to
continue contributing to reduced traffic accidents and pollution,
to generate awareness of the environment and to improve road
behaviours and conduct through the stressing of the regula-
tions and their compliance.

_@_

Good practices in Construction

FCC Construccion developed various good practices
related to road safety and mobility in 2017. Noteworthy
amongst them are:

— Works mobility plans, such as the one developed in the
129 Homes in Cornella project, in which, among other
measures, it has established: road safety training, flexi-
ble start and finish times, car sharing, facilities for the use
of bicycles and information on alternative routes.

— Use of electronic panels to dissuade speeding in the
works diversions.

— Campaign to prevent the use of mobile phones, de-
veloped in all Andalusian centres.
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FCC Environment (Spain) considers this line of action to
be a priority due to the large number of vehicles it has and
which carry out their activity on public roads (12,518 ve-
hicles). It has therefore carried out various actions in this
regard:

— Awareness campaigns such as "12 months, 12
causes", stressing the danger of mobile phone use or
drink driving.

— Studying routes to eliminate potentially dangerous ma-
noeuvres.

— Training in efficient driving and in adverse situations.

— Creation of the "Intelligent Mobility Guide in the Field of
Labour" in Murcia.

X @ 4 b

Health and Safety Awards

Improving the safety, health and well-being of people in the
workplace is a fundamental pillar of the Organisation and
aims to be a differentiating value in the development of FCC's
activities. The effort of each person is of vital importance for
everyone, as individuals and for the competitiveness and sus-
tainability of the company.

For this reason, the health and safety awards are organised
biennially to recognise and value three fundamental aspects
of a solid preventive culture. There are three categories to the
award: recognition of strategic measures for the prevention of
occupational risks, the promotion of health, and the recognition
of the work to promote healthy values, habits and practices
(personal journey category).

In terms of external recognition, FCC Environment won the
prestigious "Sword of Honour" in 2017, awarded by the British
Safety Council in the category of health and safety manage-
ment at work.
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Managing impacts

1 SUSTAINABLECITIES
AND COMMUNITIES

ale

Caring for and protecting
the environment

FCC's business model promotes the commitment to envi-
ronmental protection and responsible resource management,
seeking to minimise environmental impact as an objective in
the performance of its activities. It is with good reason that two
of its main activities; the management of environmental ser-
vices or end-to-end water management aim to provide citizens
with a cleaner and more habitable environment, preserving the
value of natural resources such as water or the biodiversity.
This commitment to the environment is formalised in its Envi-
ronmental Policy, approved by the Board of Directors, which
is based on the principle of continuous improvement and the
participation of all workers.

In each of the company's business lines it keeps track of the
processes, trying to identify, assess and manage the impacts
occasioned, in order to adapt the necessary practices to min-
imise them.
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Environmental management system

FCC aims to implement its Environmental Management Sys-
tem in 100% of its activity and certify it in accordance with the
UNE-EN ISO 14001:2015 standard. In 2017, the percentage of
certified activity amounted to 84.5%.

The first step in any performance management in the company
is to have the right information and data, essential for deci-
sion making. Therefore, to monitor the extra-financial informa-
tion of all business lines, the company has a computer system
called "Horizonte". In addition to social indicators, this platform
contains more than 200 environmental indicators covering all
the Group's businesses and geographies and affords greater
understanding of the projects developed and their impacts,
thus allowing the most appropriate improvement actions to be
taken.

In this sense, FCC's different business areas implement
measures to improve their environmental management:

— In FCC Construccién, managing the Environmental Plan of
works and centres is carried out through software which,
based on information, produces a database whose accura-
cy is certified through internal controls and audits. In addi-
tion, the risk of certain projects is monitored through eval-
uations and, if a high risk is determined, the company has
an additional, more thorough, audit process called PETRA
(Special Risk Management Plan).

X @ 4 b

— Aqualia has worked in 2017 on adapting its Management
System to the structure of the new versions of the ISO 9001
and ISO 14001 standards, which were published in 2015.
Likewise, it has included the Quality, Environmental and En-
ergy Management Systems audits, and has worked on in-
creasing the universal coverage of management certificates.

— Cementos Portland Valderrivas conducts its operations in
line with its Environmental Management System ISO 14001,
implemented and certified in all cement factories, which, in
turn, are in the EMAS Registry (The European Eco-Manage-
ment and Audit Scheme), a voluntary tool designed by the
European Commission for registration and public recogni-
tion of those companies and organisations that have imple-
mented an Environmental Management System that allows
them to evaluate, manage and improve their environmental
impacts.

— Environmental Services has quantified its environmental
performance to establish possible objectives to improve its
sustainable development to Horizon 2020. These indicators
measure energy efficiency, water efficiency, the revaluation
of waste, the technical improvement available and the tech-
nological innovation of the company.
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Sustainability Assessment Method for Civil
Engineering Works (SAMCEW)

The Sustainability Assessment Method for Civil Engineer-
ing Works (SAMCEW) is an internal methodology for as-
sessing sustainability in civil engineering which allows civil
engineering managers to demonstrate the sustainability of
their projects to third parties. Through this methodology,
FCC Construccion aims to align itself with the sustaina-
bility trends of its sector, with some of its objectives being
minimising the use of resources and generation of waste,
innovation, or the reduction of environmental and social
impacts.

Participation and leadership of FCC Construccién in
technical committees in its sector

The company is actively involved in various working groups
related to sustainable construction, such as:

— ISO/TC59/SC17/WG5 “Civil Engineering Works”, “Build-
ing construction / sustainability in building construction”,
on sustainability in civil engineering of which it chairs.

— CEN/TC350/WG6 “Civil Engineering Works”, “ Sustain-
ability of Construction Works” on sustainability in civil
engineering of which it chairs.

— CEN/TC350/WG5 “Social performance assessment of
buildings”, “Sustainability of Construction Works” on the
assessment of the social performance in buildings.

— Members of the Advisory Board, responsible for drafting
the development strategy of BREEAM Spain, represent-
ing stakeholders in the building sector.

Emission of NOx, SOx and particulates

Regarding the emission of pollutants, other than greenhouse
gases, generated by the FCC Group's activities, the following
graph shows the evolution of SOx, NOx and particulate emis-
sions.

From its analysis, a significant decrease in SOx of 72% was wit-
nessed compared to 2016, due to the deconsolidation of Ce-
mentos Portland Valderrivas in the US, which in 2016 totalled
1,733.9 tonnes of SOx. Particulate emissions decreased by 5%
over the previous year, while there was hardly any variation in
NOx emissions.

Emission of SOx, NOx and particles
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All FCC’s businesses carry out initiatives which contribute to
the reduction of emissions associated with combustion, which
directly lead to the reduction in emissions of NOx, SOx and
particulates.

All the Group's centres subject to Integrated Environmental
Authorisations (in accordance with Law IPPC 16/2002) have
their own established atmospheric emissions’ limits for all their
sources of emissions. In general, all facilities have gas cleaning
and filtering systems that use different techniques depending on
the characteristics of the process generating the contaminants.

The reduction of NOx emissions in Cementos
Portland Valderrivas

Nitrogen oxides (NOXx) is the most significant pollutant with
respect to volume of emissions in FCC’s Cement area. The
company monitors and periodically controls emissions of
these gases through specialised measuring systems, such
as:

— Analysers for the measurement of particles in the emis-
sion sources channelled from furnaces, cement mills,
coal mills and clinker chillers.

— Multi-parameter gas analysers in furnaces for measuring
NOx, SO,, CO, HCI, HF, TOC and Oa.
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CLEANWATER
ANDSANITATION

L

Responsible water
management

Population growth and climate change are two factors which
threaten the availability and distribution of water resources. Mit-
igating the risks to this resource involves finding solutions to the
growing demand for drinking water in the face of its increasing
scarcity, impairment in its quality, and the impacts of extreme
weather events.

Water consumption (m?)

12,867,791
13,000,000
12,811,711 12,071,936
12,000,000 S~N—"
11,834,462
11,000,000
2014 2015 2016 2017

Water consumption

In 2017, the FCC Group's water consumption increased by
only 2.01% compared to the previous year, with a volume of
12,071,936 m°.

The following chart shows water consumption by business
area: With respect to the previous year, the consumption of
the Cement business shows a decrease of 58.9% in the to-
tal water consumed due to the divestment of its US business.
On the other hand, the percentage of water consumed by the
Construction division has decreased 18% compared to the
previous year, due to the completion of the civil engineering
phase in Riyadh and Qatar, as well as less activity in Panama.
The percentage of water consumed by Environmental Services
as a total of FCC's consumption increased 17.7% as FCC
Environment UK was able to record water consumption, unlike
the year before where there was no such record.

Water consumption by business area (%)

0.9% 6.0%

11.3%

. Cement
. Construction

. Environmental Services

. Water management

81.7%

Control of discharges and spills

FCC sets demanding procedures to prevent and manage dis-
charges and spills, as well as protocols with specific actions
to minimise the possible damage caused to the environment.

Wastewater produced by the Group's activities is subjected to
different treatments before being discharges into the environ-
ment, depending on the degree of contamination and its origin.
In this way, FCC complies with the discharge limits established
by the regulations and formalises its commitment to the envi-
ronment.

Total volume of water discharged in cubic metres("

2015 2016
ND 2,136,677

2017
1,902,257

" Excludes Aqualia.
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Water management by Aqualia

Aqualia's main objective is the efficient management, the high-
est quality in the provision of the service and the protection of
water resources, as a company specialised in all the phases of
the end-to-end water cycle, guaranteeing supply and applying
the most innovative techniques.

In 2017, the total volume of water captured by Aqualia for its
management was 840 milion m®. The increase in the figure
over that of 2016 is mainly due to the inclusion of information
on the volume captured by Aqualia Algeria for desalination.

Volume of captured water for management (md)

840,340,866

620,994,212 621,739,543

2015 2016 2017

The following table shows the volume of water purified by
Aqualia in the last three years.

Volume purified in WWTP and returned to the environment
(cubic metres)

2015
634,232,120

2016
518,028,981

2017
674,382,704

(" The increase is due to the report including the Aqualia's water treatment in
Egypt, Saudi Arabia and United Arab Emirates.

Efficient management |2 %
of waste generated

QO

The business areas of FCC have waste management plans to
responsibly use resources and reduce waste generation.

Cementos Portland Valderrivas ensures the correct and re-
sponsible management of the waste generated by its opera-
tions and for which it selectively collects the waste from each
work centre. The company prioritises the most suitable option
(recycling, reuse or recovery) as opposed to disposal or send-
ing to a landfill.

In addition, the Environmental Management System of FCC
Construccion has given special attention to the management
of waste from works: earth, rocks, clean rubble, etc., also pri-
oritising its recycling or recovery over landfill.

Aqualia relies on innovation to identify more advanced meth-
ods to reduce waste produced by its operations in the inte-
grated management of the water cycle. These investments in
search of new technologies focus on two courses of action:
the production of biogas from organic waste produced by bac-
teria present in the digester for use as fuel in boilers and in
the generation of electricity; and the reuse or recovery of the
sludge from puirification processes to reduce the amount sent
to landfill.

The following graph shows the FCC Group's evolution of total
waste generation. In 2017, the total volume of waste generated
compared to 2016 increased by 12.45%. The increase is mainly
due to the greater volume of non-hazardous waste generated in
the construction business in Spain and Panama, driven in Spain
by the increase in activity and the type of works carried out in
2017. In the case of Panama, the increase is due to the removal
of surplus land and rocks from the Ciudad Hospitalaria project.

Likewise, in FCC Environment (Spain), the inclusion of a new
plant in the operational perimeter has meant a significant in-
crease in the generation of non-hazardous waste. Regarding
the volume of hazardous waste generated, there was an in-
crease in the thermal treatment plants for waste from FCC En-
vironment UK, associated with the increase in activity.
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The proportion of waste generated by FCC Group is greater in
the construction business, due to construction and demolition
waste.

Evolution of total waste generated (t)

3,489,491

3,103,232
2,834,711

2015 2016 2017

Source of waste generated (%)

36.1%

0.3%

. Construction

. Cement

. Water management

. Environmental Services

The following graph shows the ratio between non-hazardous
and hazardous waste from FCC’s businesses. It should be not-
ed that Cementos Portland Valderivas has reduced its genera-
tion of hazardous waste compared to the previous year due to
the divestment in the USA.

Ratio between non-hazardous
and hazardous waste generated

90.63%

Water
Management

Environmental
Services

Cement

Construction
Hazardous waste
generated

Non-hazardous waste
generated

X @ 4 b

Management of waste by Environmental
Services

The collection and processing of waste services carried out by
Environmental Services contribute to achieving the preparation
for reuse and recycling objectives in the State Plan for Waste
Management (PEMAR) 2016-2022.

The company values its contribution to the circular economy,
through the recovery and recycling of waste and increasing ef-
ficiency in these areas through innovation. In 2017, 3,946,486
tonnes of waste was recovered, representing 31.3% of the total
processed waste.

Below breaks down the waste recovered by recovery type.

Distribution of waste treated by recovery process (%)

14%

0.04% 32%
0.14%
22.50%
31%

Recovery in sorting Other recovery by recycling

and classification plants (0.04%)
. Recovery by biological treatment Other energy recovery
(0.14%)
. Recovery by heat treatment Recovery by physical-chemical
treatment
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Protecting
biodiversity

The protection of biodiversity and the conservation of natural
heritage are environmental principles for FCC and present in
each activity. Firstly, the raison d'étre of its environmental and
water management business is, in part, preserving eco-sys-
temic wealth. And secondly, for the construction business, the
protection of biodiversity and the restoration of spaces are two
of its priorities as the impact on the area is one of its most sig-
nificant negative effects.

FCC also establishes guidelines for action that include the
physical conditioning of the environment in which it operates
to accommodate indigenous biodiversity, improving the condi-
tions of biotopes and the eradication of invasive species with
high ecological impact.

In 2013, FCC subscribed to the Spanish Companies Biodiver-
sity Initiative (IEEB), a public-private partnership project with the
Biodiversity Foundation of the Ministry of Agriculture, Food and
Environment, which aims to spread a vision of biodiversity as
an important factor for strategic business decisions.

Within the Group, the activity that can have the greatest effect
on the natural environment is the infrastructure area, namely,
operating quarries and gravel pits to obtain raw materials in the
Cement business. To minimise the impact of this activity, resto-
ration plans have been established, among which are:

e Transfer mining: this takes advantage of earthworks
generated during the extraction process to restore other
areas simultaneously.

e The benching down method: this allows previously ex-
ploited top banks to begin to be restored.

ONLAND Qg
&
i

Environmental Services takes part in
the Spanish Companies and Protecting
Biodiversity day

In 2017, FCC Environment (Spain) took part in the Spanish
Companies and Protecting Biodiversity day organised by
the Spanish Companies Biodiversity Initiative (IEEB), part
of the Biodiversity Foundation of the Ministry of Agriculture
and Fisheries, Food and Environment. The first report of
the IEEB results was presented, giving awareness to the
actions carried out by these companies in the field of bio-
diversity between 2013 and 2015 in Spain. Public-private
partnerships projects and training and business support
actions were also presented, as well as research, aware-
ness and volunteering activities.

During the event, FCC Environment (Spain) gave value to
its role in the preservation of biodiversity through its care
and maintenance of parks and gardens.

_®_

FCC Construccion and protecting biodiversity

During the renovation works of the Forte da Graga, in
Portugal, various bat species were discovered amongst
which were protected species. The decision was taken to
protect these populations so that they were unaffected by
the work. To do this, after sampling the individuals, they
were excluded from the fortification by closing their access
when they left the building at night. As progress was made
in the works, the holes were reopened to allow the bats to
reoccupy the building, once the works no longer presented
a danger to them.

At the same time, training and awareness actions were
given to the workers about the biological importance of
these animals, and the steps to follow if one was detected
in the works.

Further sampling was done at the end of the works to
confirm the bats had returned. It thereby demonstrated
that carrying out the works is compatible with conserving
native fauna.

Furthermore, Construction area carries out various measures
to protect and restore ecosystems that have been altered
by its activity, and on occasion making specific biodiversity
plans. The company also performs other actions to protect the
biodiversity of ecosystems such as the physical protection of

species, transplants of plant species, the transfers of nests or
animal species, the creation of wildlife refuges or, simply, the
planning of the work in accordance with the life cycles of the
species.
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The circular economy in FCC’s businesses

The circular economy concept arises in response to a future
scenario of depleted resources and a degraded environment
and seeks to achieve efficient production models which lead
to the sustainable development of economies. Applying the
"closing the life cycle" principle of products, it is possible to
contribute to the protection of resources, the reduction of envi-
ronmental impacts and the fight against climate change.

The nature of FCC's activities, such as end-to-end water ma-
nagement or waste management, is imbued with the precepts
of the circular economy as its function is to close the life cycle
of the resources they manage by incorporating them into the
productive process again. For example, the end-to-end water
management activity aims to supply the water needs of the
population with the highest efficiency, avoiding leaks or losses,
and after using the resource, purify it and return it to where
it was obtained in optimal conditions which do not harm the
environment.

The activities of the Environmental Services business include
the collection, processing, recycling and energy and material
recovery of urban and industrial waste, also allowing the life
cycle of the waste to be closed by transforming it into energy
or raw materials to again use in the productive cycle.

On the other hand, the Construction and Cement activities sup-
port the model and incorporate the circular economy through
practices developed in their businesses such as the reuse of
materials in the case of Construction, or the consumption of
alternative materials in the case of Cement.

Businesses which are

LEADERS
in the circular economy

®© €

Aqualia Environmental
Services

O

X @ 4 b

Businesses which
SUPPORT and INCORPORATE
the circular economy model

e

Construction

Cement
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Life cycle of FCC's services and commitment to the circular economy

Although the circular economy model is integrated into FCC's
activities, there are still goals to achieve in aspects such as
optimising resources, replacing materials with those which are
more efficient, use of renewable energies or reduction of waste
in the supply chain.

FCC joins the MAPAMA Pact for a circular economy

In 2017, FCC joined the pact for a circular economy driv-
en by MAPAMA (Ministry of Agriculture and Fisheries, Food
and Environment of the Government of Spain). The aim
of this initiative is to involve the country's main economic
and social agents in the transition towards this new eco-
nomic model through a series of commitments to which
the parties involved must agree.

FCC's commitment is set out in its CSR 2020 Master Plan, in
the programme titled "FCC plan for a circular economy" which
includes three priority working lines:

— Carry out a gap analysis of current activities with respect
to the set of circular economy measures in the European
Union.

The Group has adhered to this agreement through its
three main parents; Aqualia, Environmental Services and .- N
FCC Construccion, committing to ten actions: '

— Draught a formal declaration on FCC's role and positioning
in the global circular economy model as a consumer, pro-

ducer and manager. ) .
9 1. Move forwards in the reduction of the use of non-re-
— Formulate working lines and formalising specific objectives newable natural resources and reuse of waste.

for the reduction, reuse and recovery of outflows.

2. Promote analysis of the life cycle of the products and
In addition, the company will work transversally to improve the inclusion of eco-design criteria.

) ) , 7. Facilitate and promote the creation of suitable chan-
internal knowledge about the circular economy, keeping pro-

. . . 3. Encourage the effective application of the waste hier- nels to exchange information.
fessionals up-to-date with regulatory and Innovation devel- e
opments and having awareness as one of the FCC's cultural archy principle. 8. Disseminate the importance of moving from the linear
transformation drivers towards a true circular economy. 4. Promote guidelines which increase the innovation economy towards a circular economy, promoting the
and efficiency of production processes. transparency of the processes, the awakening and
. . . awareness of citizens.
5. Promote innovative forms of sustainable consump-
tion. 9. Use indicators which allow the circular economy's
6. Promote a responsible consumption model, based degree of implementation to be known.

on the transparency of information.

10. Promote the inclusion of social and environmental im-

pact indicators.
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These commitments, which have already been already for-
malised by FCC and its businesses, are based on the principles

of the circular economy, which are translated into six business REGENERATE
guidelines: Regenerate, Share, Optimise, Loop, Virtualise, Use renewable energies; protect and restore the health of the ecosystems and
and Exchange. Together, they form the ReSOLVE framework, return the biological resources recovered to the biosphere.

promoted by the Ellen McArthur Foundation, which offers com-
panies and governments a tool to move towards a circular
economy.

SHARE

Maximise the use of assets by sharing resources when possible, reusing them
and designing them for durability.

OPTIMISE

Increase product performance and decrease waste production in the supply chain.
Use technologies that help, such as big data.

ReSOLVE

framework

LOOP
Keep production cycles closed by re-manufacturing and recycling.

VIRTUALISE

Directly or indirectly dematerialise the use of resources through the digitisation
and virtualisation of products and services.

EXCHANGE

Replace materials with more advanced ones which incorporate these precepts
into their design and apply new technologies, new products and more efficient
services in their entire life cycle.
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FCC's contribution to the circular economy follows the ReSOLVE framework

AFFORDABLE AND CLIMATE
CLEANENERGY ACTION

A/
~, Cd

1. Regenerate
FCC's business areas see their activity as a regenerative sys-
tem, applying the change to materials and renewable energies
in their projects, and the recovery of the resources used to be
returned to the environment, as far as possible. This definition
works especially well in Aqualia, with its end-to-end water man-
agement, or to Environmental Services, with its waste man-
agement.

Origin of collected waste

0.1% 43%
12.1%

4.4% .

10.6%

68.5%

Environmental Services is committed to making the use of
clean energy in its vehicles a priority. For example, in FCC Envi-
ronment (Spain) this commitment is demonstrated in the annual
increase of alternative fuels or its fleet of electric vehicles, which
increased by 12% in 2017. The end-to-end management of
waste had a waste collection volume of 6.3 million tonnes in
2017 which is broken down by type in the graph.

‘ Selective waste collection

. Waste from urban collection (including all bags, remains

of packaging bags and the rest of the organic fraction of
municipal waste)

. Hazardous industrial waste

. Non-hazardous industrial waste

. Other hazardous waste (Sanitary Type |l

commercial and other household)

. Other non-hazardous waste (Sanitary Type Il

and collection of industrial cleaning)

X @ 4 b

The company also maintains facilities for the processing of all
types of waste. Among the different processes carried out are
different types of recovery, recycling, transfer to an end managet,
controlled landfill.

In addition to contributing to the transformation of the produc-
tion model from its own activity, Environmental Services carries
out initiatives and best practices that are aligned with the prin-
ciples of the circular economy in its day-to-day running of its fa-
cilities such as those of FCC Environment (Spain) shown below.

Waste collection in recycling centres
Q Establishment of good practices in waste collection.
Selective collection line

Carrying out awareness campaigns to improve the

separation of waste at source and citizen participation.
Waste recovery

Promoting the recovery of materials through the
expansion, automation and reorganisation of the

classification lines.

Energy generation from waste
Q Investment in technologies which generate energy from

waste management.
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As is the case with Environmental Services, Aqualia's business
model and activity responds especially well to the regenera-
tive concept of the circular economy in its management of the
water cycle. In this sense, Aqualia works to improve its water
management efficiency so as to have a positive impact on the
available water resources.

To do this, the company has implemented a platform to in-
telligently manage the supply network. The main objectives of
this platform are to reduce water losses, increase control of the
network, and optimise efficiency in operations and processes.

2. Share

FCC contributes to maximising the life of resources through
their reuse and maintenance, supporting durability in all its
business lines. This guideline is part of the operational efficien-
cy promoted from the corporation.

In response to this focus, the FCC Construccion division ap-
plies good practices by reusing materials and inert materials
from other works for backfill, or using recycled water, whenever
feasible. This way, the company establishes relationships be-
tween different works and projects to maximise the life of the
materials. Additionally, this area optimises the use of its spaces
by renting disused areas for the storage of materials and tools
necessary in the works.

In Aqualia, the guideline is embodied in the promotion of ac-
tions such as the reuse of wastewater, for which it is developing
innovative solutions to allow transforming the resulting waste
into new products to be included into the production cycle.
This process is carried out through new anaerobic technolo-

Substitute raw materials in the Cement productive process

gies in the recovery of discharge, or the treatment of organic
wastewater, which allows reuse water and biomethane to be
obtained for the transport sector, among other projects.

Cementos Portland Valderrivas, as part of the cement industry,
carries out waste energy and materials recovery actions as a
priority option, supplementary to recycling, compared to landfill
or disposal.

Some of the actions which contribute to increasing the life of
materials required for its productive processes are: the con-
sumption of raw materials such as limestone, marl, aggregates,
among others, abundant in nature; the recovery and recycling
of materials, in 2017, 45.9% of the waste generated by Cemen-
tos Portland Valderrivas was recycled and 49.9% recovered; as
well as the promotion of materials recovery, replacing part of
the clinker in the manufacture of cement with the consumption
of industrial by-products.

Raw > > Clinker > > Cement

Recycled Alternative
material fuels

Industrial
waste
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3. Optimise

FCC seeks to optimise its processes to increase the efficiency
and the performance of the activities, in each of its business
lines. This guideline also comes from the Group's strategy,
which has increased operational efficiency and optimised re-
sources in all activities.

Amongst its priorities, Aqualia lists minimising leaks through
the use innovative technology which allows greater efficiency.
Aqualia optimisation does not end in its operations as it also
works in educating users on responsible consumption to en-
sure that the optimal use of the resource occurs throughout its
value chain.

_@_

Aqualia's Life Answer project for energy
saving and recycling

The ANSWER (Advanced Nutrient Solutions With Electro-
chemical Recovery) project is the demonstration of a re-
source recovery system from wastewater based on electro-
coagulation processes and biochemical reactors.

The project is carried out jointly with Mahou and the Uni-
versity of Alcala, with the implementation of a pilot plant un-
der consideration. This project gives a new impetus to the
market of innovative technological solutions in the food and
beverage industry, one of the sectors with the highest water
consumption.

g
FCC Environment UK generates energy from
waste

FCC Environment UK is aligned with the government's
goal of 15% of its energy being generated from renewable
sources by 2020, for which the company is determined to
reduce its reliance on fossil fuels. Its objective is recycling
extracting energy from the process and transform the mate-
rial which cannot be recycled into waste-derived fuels.

The company currently has four Energy from Waste (EfW)
facilities. Combined, these plants allow the company to pro-
cess 810,000 tonnes of waste per year transforming it into
green energy.

O—
REWASTEE, an FCC Construccion project to

optimise recycling

This project, in which FCC's Construction division take part,
seeks the creation of a technology recycle steel waste and
manufacture innovative materials from them, specifically a
unique material which provides acoustic and thermal insu-
lation.

The use of REWASTEE will provide the buildings in which it
is applied with greater energy efficiency, in addition to reduc-
ing the economic costs associated with the management of
steel industry waste and the environmental impact of this.
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4. Loop E

This principle includes the processing of products in a closed
cycle, so recycling and reusing them is an essential part of this
guideline. FCC Construccion is particularly affected in FCC as
the sector is intensive in the use of resources so its reincorpo-
ration into the cycle is the largest contribution the company can
make to the circular economy model.

For FCC Construccion, decreasing the use of resources is
an important challenge. The company is aware of the prob-
lems which can lead to inadequate management of them, so
it moves towards an efficient consumption of the materials, fo-
cusing on their reuse. To do this, it uses materials, such as
those from excavation, as backfill in the works itself, closing
the cycle and preventing them from being transferred to landfill.
Regarding the consumption of water, an element that, although
not used in especially high amounts, it is essential in construc-
tion, the company chooses responsible consumption, giving
priority to the recirculation and reuse of certain process waters
used on site, as long as the levels of quality required for different
activities allow it.
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5. Virtualise

Virtualisation allows for the consumption of certain resources
to be substituted, facilitates tasks and helps to maintain ser-
vices, minimising costs and increasing efficiency. This guideline
is present in all the Group's business lines, as the company is
aware of the great importance which this issue entails and of its
impact beyond the circular economy.

The Construction area is currently deeply committed to the de-
velopment of BIM (Building Information Modelling), a technolo-
gy which represents a technological revolution in the construc-
tion sector as its widespread use will impact on more efficient
production, reducing the use of raw materials and generation
of waste.

For its part, Aqualia has a corporate tool to achieve efficient
management of water and sewerage networks, both at the
operations and planning levels. The tool has been updated to
perfectly adapt to the environment of managing the business'
assets and has clear competitive advantages over those cur-
rently on the market, allowing it to be used regardless of the
project's size.

With the aim of achieving greater energy efficiency in its fixed
facilities, FCC Environment (Spain) is beginning to implement
automation technologies to adapt it to specific energy needs
at any given time. For example, in the fixed facilities of the con-
tract for cleaning the municipal buildings in Bilbao, the switch-
ing on and off of all lights is controlled automatically.

LIFE4FILM, an innovative project from
FCC Environment (Spain) for the recycling of
plastic film

The LIFE4FILM (LIFE Environment and Resource Efficien-
cy) project is FCC's first LIFE project as coordinator of an
international consortium of entities, and addresses the in-
dustrial demonstration of an innovative mechanical plastic
film recycling process, through the implementation of a
10,000 t/year line, increasing the rate of plastic film recy-
cling by 62% and validating the applicability of industrial
products accepted by the market. The process involves
the optimus separation of the fim, and includes the devel-
opment of a new low carbon recycling technology.

6. Exchange

This guideline emphasises the importance of using alterna-
tive materials, replacing the more traditional ones. Also un-
derstood here is the use of new technologies, products and
services which offer longer life cycles and improve efficiency.
In this context, the businesses most involved in this guideline
are Construction and Cement due to their high consumption of
materials and the need to adapt them to new needs in the face
of the physical risks of climate change and future scenarios of
resource shortages.
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In its R&D aimed at sustainable urban development, FCC Con-
struccion contemplates the design of new products to adapt
infrastructure as new needs arise.

For its part, the Cement division conducts research into new
cementitious materials with special functionalities, fewer emis-
sions and improved processes from an energy standpoint. It
also investigates increasing the durability of cement, as well as
improving its applications.
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FCC's role in the fight against
Climate Change

Climate change is one of the greatest challenges for the future
balance of the planet and has created a remarkable response
from authorities and governments who have been developing
and implementing regulations and instruments to show their
commitment to the reduction of emissions.

FCC works continuously on the implementation of best prac-
tices that focus on the fight against climate change and con-
tributes to reducing greenhouse gas emissions as well as the
achievement of Sustainable Development Goals and the tar-
gets set around them for 2030.

Since 2011, FCC has included this concern for climate change
among its commitments and its management systems. After
the last global milestones, such as the agreements reached at
the Conference of the Parties in Paris in 2015 (COP21), and
2016 (COP22), held in Marrakech, the positioning of compa-
nies as a fundamental part of the solution is ever more certain.
Therefore, in the framework of its new CSR 2020 Master Plan,
the company has approved the revision of its corporate Cli-
mate Change strategy, approved in 2012, to adapt it to the new
agreements and legislative developments.

() Task Force on Climate Related Financial Disclosures (TFCD).
Financial Stability Board.

17 PARTNERSHIPS
FORTHEGOALS

&

FCC joins the initiative La Comunidad #PorEIClima
("The Community #Por el clima")

Through its FCC Environment (Spain) and FCC Construccion di-
visions, FCC has joined the La Communidad #PorEIClima initia-
tive, committing to act to reduce the pollution which causes cli-
mate change. This initiative brings together people, companies,
organisations and public administrations with the aim of following
the guidelines set out in the Paris Agreement.

The initiative is being promoted by the Spanish Climate Change
Office, the Biodiversity Foundation, the Spanish Group for Green
Growth, the Global Compact, the Red Cross, WWF, SEA Birdlife
and Ecodes.

In this context in which the development of regulations, re-
quirements and standards increases, the European Union
developed the strategy for adapting to climate change, which
includes measures to be integrated into national plans such as
efficiency in water use and adaptation of the construction sec-
tor, areas that undeniably have strategic importance for FCC
businesses. This EU mitigation strategy seeks to contribute
to the global goal of halting the increase in greenhouse gas
emissions (GHG) before 2020 and reducing them to 60% of
the 2010 figure before 2050. In addition, at the G-20 summit
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in 2017, the recommendations report of the Climate Stability
Board of the Financial Stability Board™ (TFCD) was presented,
which provides a framework to help companies understand the
risks related to climate change, and to quantify them in order
to respond to them.

FCC Group takes the work of this group into account and
structures its progress in managing the risks associated with
climate change around the four main blocks: “Governance”,
“Strategy”, “Risk management” and “Metrics and Objectives”.
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Governance and strategy

FCC Group is aware that integrating climate change manage- 13 o

ment at all operational levels is fundamental to be able to face
its consequences, and also to take advantage of opportunities @
to develop solutions to mitigate its effects. The commitment
to integrate climate change management into the Group was
proven with the approval of the company's Climate Change
Strategy in 2012. FCC's Climate Change Committee, made up
of representatives of all the Group's business areas, is respon-
sible for coordinating and ensuring the implementation of the
Climate Change Strategy.

Responsibility for FCC Group's Climate Change Strategy

FUNCTIONS

Executive Committee e Approval and monitoring of the Climate Change Strategy.

e Monitoring of FCC's GHG emissions inventory.
e Analysis of risks and new opportunities in the face of climate change.

Climate Change Committee e Positioning of the company in the adaptation to and mitigation of climate change.
e Preparation of responses to external requests from stakeholders.
e Main prescriber within the Group for aspects related to climate change.

37 Business lines e Adaptation of the Group's Climate Change Strategy to each sector.
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FCC'’s Climate Change Strategy stands on five pillars, established
to mitigate the associated risks whilst taking advantage of iden-
tified business opportunities.

COMMUNICATION

Carry out effective communication
for a better positioning of the
company offering solutions for

climate change.

MONITORING

Focus the calculation of the Group's
GHG emissions to the organisation's
carbon footprint, services and

products under international

standards.
Pillars
of the
INNOVATION

Offer new services and more
efficient and less carbon intensive

lower carbon footprint.
products.

ADAPTATION

Adapt the activities to new future
conditions, providing new services.

Offer services and products with
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Risk management

As sources such as the Global Risks Report") point out,
adaptation to climate change is a significant issue for compa-
nies and governments given that failure to mitigate and adapt
entails a series of physical, financial and regulatory risks. The
impacts of climate change can influence, either directly or
indirectly, the viability of the activities of companies, the value of
their assets, or their operating costs.

For example, a higher incidence of extreme weather events as
a result of climate change can lead to potential damage to in-
frastructure, especially affecting the construction, cement and
water sectors.

As a potential leading company in adaptability to climate
change, FCC has different risk management projects for each
business which identify and manage the risk, evaluate its im-
pact on the activity, and associated challenges, and establish
potential opportunities as a consequence of said adaptability.

) Global Risks, World Economic Forum http://www3.weforum.org/docs/
WEF_GRR18_Report.pdf



The fundamentals
of the company

Letter from the
Chairperson and CEO

Value creation
in FCC

FCC is ready
to face the future

6

FCC in 2017

The development of
the CSR Policy

Triple bottom
line

About this report

Financial Statements

Corporate Governance
Report

165

FCC_Annual report_2017 > Development of the CSR Policy > Managing impacts > Page 17 of 32

Changes in the availability of
water.

Increases in the costs of
facilities.

Risks associated to the
integrity of assets.

. Adaptation to new stricter
regulatory frameworks.

Maintaining maximum
efficiency in the distribution,
supply and consumption of
water.

Response to increases in

demand in the face of
shortages.

Development of new products,
services and R&D projects.

Collaboration with the
Administration and other
consumer sectors to integrate

Financing international
projects in vulnerable

climate change issues in the

development of the sector.

countries.

s

€<

IMPACTS,
CHALLENGES AND
OPPORTUNITIES
associated with
Climate
Change

Risk in the availability
of water resources.

Stricter regulation in
the use of resources.

Risk associated with
the vulnerability of the
urban plant heritage.

Faults in the operation
and maintenance of
the equipment and risk
in the integrity of the
infrastructure.

Reduce water
consumption.

Reduce health risks to
personnel.

Protect urban
biodiversity and
enhance eco-systems
services.

Manage faults
in operational
processes.

Renovation of
infrastructure as a
means to manage
extreme post-event
situations.

Projects to improve the
waste management
infrastructure in
developing countries.

Financing
international projects
in vulnerable countries.
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Increase in the costs
of production,
operation and
maintenance.

Restriction in the
availability of
resources.

Risks associated to
the integrity of
assets.

Incorporation of
climate criteria in the
regulation of the

sector.
Ensure the economic Ingor;:_)or‘atmg climate More situations of Adapling to a new
viability in the face of cnt_er.|a nto the reputational or legal regulatory framework
. activity of the of greater
increased costs. N harm. f
companies. environmental
pressure.

Opening of new
markets, the need for
short-term adaptation
mechanisms.

Development of more
sustainable new
products/services.

Financing
international projects
in vulnerable countries.

Collaboration with the
Administration to
integrate climate
change issues in the
development of the
sector.

s

Increases in the
costs of production,
operation and
maintenance.

Environmental
penalties.

Restriction of activity
according to climatic
criteria in the
regulation of the
sector.

Legal or reputational
risks.

More situations of
reputational or legal
harm.

Incorporate climatic criteria in
the activity of companies, such
as the reduction of emissions in
the grinding and firing process.

Ensure the economic
viability in the face of
increased costs.

Research the use of
new raw materials that
reduce the emission
ratio due to the
chemical reaction in
decarbonation.

Take advantage of
biomass as a fuel.

Regeneration and
recovery of hazardous
wastes.

Collaboration with the
Administration to
integrate climate
change issues in the
development of the
sector.
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Metrics and Objectives

Reduction of GHG emissions as a priority objective

In its Climate Change Strategy, FCC sets out quantitative tar-
gets for the reduction of emissions in each one of the compa-
ny’s lines of business and has performed periodic measure-
ment and monitoring of greenhouse gas emissions (GHG) since
2010.

Direct and indirect GHG emissions
of FCC Group (scopes 1 and 2) (t CO, eg/afio)

9,122,248.17 9,182,339.61
7,962,850.21
2015 2016 2017
Scope 1:  Direct emissions generated at sources owned by the company or

under their management.

Emissions from the generation of electricity consumed by the
company.

Scope 2:

Note: The GHG emissions for 2015 and 2016 have been recalculated by
improving the CO, equivalent calculation methodology, based on IPCC
guidelines and the emission factors of the IEA (International Energy Agency) and
DEFRA (Department for Environment Food & Rural Affairs) in the UK.
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In regard to the Group's reduction objectives and as part of
the Climate Change Strategy review process, approved in the
CSR 2020 Master Plan, the objectives of reduced emissions,
efficiency and energy recovery, and use of renewable energies,
among others, will be adjusted and redefined for the Group and
for the businesses.

During 2017, direct emissions of greenhouse gases decreased
compared to the previous year, due to the deconsolidation of
Cementos Portland Valderrivas in the USA which, in 2016, con-
tributed 1,397,757 tonnes of equivalent COs.

Regarding indirect emissions of scope 3, the company works
every year as part of its Climate Change Strategy objectives to
quantify them in all its businesses, in order to establish specific
action plans for their reduction. Despite some areas calculating
these scope 3 emissions, work is being done to standardise
the calculation criteria throughout the entire Group.

FCC energy consumption

In 2017, the Group's energy consumption reduced by 9.4%,
reaching 44,383,199 GJ, broken down as 86%, direct con-
sumption and the remaining 14% indirect. This decrease is due
to the deconsolidation of Cementos Portland Valderrivas in the
USA.

FCC is making progress in the implementation and certifica-
tion of the Energy Management System in accordance with the
UNE-EN ISO 50001: 2011 standard. This certification guaran-
tees the continuous and systematic improvement of the com-
pany’s performance in terms of efficiency and contributes both
to the reduction of GHG emissions and to costs efficiencies.
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For its corporate facilities, FCC counts on the Energy Efficiency
Technical Guide which significantly improves efficiency, favours
energy saving and promotes the reduction of emissions.

In 2017, the consumption of renewable fuels in the Group in-
creased by 8.2% compared to 2016, mainly due to the increase
in biomass consumed in the clinker kilns of the Cement division
in Spain, and the increase in tonnes of incinerated waste (bio-
mass fraction) in FCC Environment UK's four energy recovery
facilities.

The consumption of fossil fuels fell by 17.9% due to the decon-
solidation of Cement activity in the USA.

Total consumption of energy (GJ)

60,000,000
55,000,000
48,966,340
50,000,000
46,104,197 44,383,199
45,000,000 -9
40,000,000
35,000,000
2015 2016 2017

Note: The direct energy consumption of 2015 and 2016 has been recalculated
as it has been possible to obtain the energy consumption from the waste
recovery facilities of FCC Environment UK and FCC Environment CEE.
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Direct consumption of renewable energy (GJ)

Cementos

Environmental Portland
Fuels Services Water Construction Valderrivas Total
Bioethanol 1,369.3 - - - 1,369.3
Biodiesel 103,084.3 - - = 1083,084.3
Biomass 47,554.9 . - 1,194,880.0 1,242,434.9
Waste (biomass fraction) 8,850,592.0 - - - 8,850,592.0
Biogas burned in boilers without
electricity generation 2,984.9 97,821.2 - - 100,806.1
Biogas burned in motors or turbines
with electricity generation 255,942.2 194,524.3 - - 450,466.5

Direct consumption of non renewable energy (GJ)
Cementos

Environmental Portland
Fuels Services Water Construction Valderrivas Total
Natural gas 614,430.1 26,019.0 761.8 - 641,211.0
Petrol 126,189.9 1,017.0 13,748.2 = 140,955.1
Diesel 2,649,5613.8 202,191.3 1,623,572.7 83,947.9 4,559,225.7
Fuel oil 5,441.3 - 120,052.0 - 125,493.3
Carbon - 2,243.0 - - 2,243.0
Propane and butane 1,829.6 - 50.5 3,178.0 5,058.1
Waste (fossil fraction) 3,976,352.9 - - - 3,976,352.9
Conventional fossil fuels in clinker kilns - - - 16,713,886.0 16,7183,886.0
Alternative fossil fuels in clinker kilns - - - 1,194,863.0 1,194,863.0
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As aresult of its activities, FCC additionally generates electricity
through the energy recovery of waste or biogas from landfills
and water management complexes. It also generates electric-
ity from photovoltaic panels and wind turbines. This generated
electrical energy can be self-consumed or sold to the network.
Below is the breakdown of electrical energy consumed which
was self-produced. The activities in which self-produced elec-
tricity is consumed in FCC Group are; FCC Environment (Spain),
FCC Environment UK, FCC Environment (CEE) and Aqualia.

Consumption of electrical energy from self-production

01% 0.2%
13.3%

26.5%

59.9%

. From photovoltaic or solar thermal panels [GJ]
‘ From wind turbines [GJ]

. Biogas [GJ]

. Biomass [GJ]

. Waste (Fossil fraction) [GJ]
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Environmental Services' fight against climate
change

The division's priority objective is to reduce the emissions de-
rived from energy consumption, for which significant actions
it includes: recovering biodegradable materials which are cur-
rently disposed of in landfill, and carrying out the degassing of
the cells which directly emit biogas into the atmosphere without
being caught when the suitable conditions for it are reached.

Since 2011, FCC Environment (Spain) has calculated its car-
bon footprint and it monitors its evolution year after year. The
measurement of the carbon footprint allows it to identify the
sources of GHG emissions on which it must act to reduce.

Likewise, and for the fourth consecutive year, in 2017 FCC En-
vironment (Spain) recorded the calculation of the organisation’s
carbon footprint in the Register at the Spanish Climate Change
Office (OECC for its acronym in Spanish) within the Ministry of
Agriculture and Fisheries, Food and the Environment, and has
submitted the process to external verification by an independent
third party based on the GHG Protocol.

During 2017, the emissions produced by the energy consump-
tion of its fleet of vehicles was one of its main sources of emis-
sions. Therefore, in the next reduction plan, the division will fo-
cus on implementing projects and focused initiatives to reduce
these emissions.

AFFORDABLE AND

CLEANENERGY
Emissions avoided by generating O
secondary raw materials, capture '«g:

of biogas and production of energy

FCC develops innovative solutions in the waste treatment and
recovery plants of its Environmental Services division with the
aim of reducing GHG emissions, generating energy and re-
ducing electricity consumption. One of the lines of action in
this sense is to generate energy from the biogas coming from
waste, and maximise the performance of electric co-genera-
tion, taking full advantage of this gas's energy potential which
is generated during the treatment processes of urban waste.

In this sense, in 2017, FCC Environment (Spain) avoided emit-
ting 674,236 tCO.e split between landfill biogas collection, bio-
logical treatment and recovery of secondary raw materials in its
different facilities which are distributed as follows:

&

w4 b

Emissions avoided in recovery processes
and waste disposal

13%

33%

54%

. By capture of landfill biogas
. By biological treatment

. By recovery of materials
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FCC Environment (Spain) has its Energy Management System
certified in the 17 offices in Spain in accordance with UNE-EN
ISO 50001:2011. This system allows the company to under-
stand how energy is being consumed in the provision of servic-
es and to implement efficiency measures, such as:

e Use of high-energy efficiency vehicles, hybrid vehicles or
100% electric vehicles, or vehicles that use alternative fuels
(natural gas). These eco-friendly vehicles now total 1,705
units.

e Use of renewable energy on-site.

_@_

Innovation to reduce emission in the
processing of waste in water management
complexes

Within the LIFE METHAmorphosis project (LIFE 14 /Cli-
mate Change Mitigation/ES/000865) project, Aqualia
has finished the electromechanisation completion of the
UMBRELLA prototype in the Ecoparc?2 in Barcelona, with
whose anaerobic treatment of leachates it seeks to reduce
energy consumption by 70% and CO, emissions by 80%
compared to the conventional process, with additional
biogas production.

This case has earned METHAmMorphosis a mention in the
report “Two years after Paris. Progress towards meeting
the EU’s climate commitments” as an example of the five
policies related to climate change in the EU.

e Eco-efficient driving training for workers.

e Replacement of energy-consuming equipment for other
more efficient equipment such as lighting, electric motors,
etc.

e Route optimisation systems.

These measures help to strengthen the positioning of FCC in
relation to its commitment to the environment and the optimi-
sation of costs, aspects which, undoubtedly, improve the com-
petitiveness of the company in tenders and bids.

&

Reduzco seal from the Spanish Climate
Change Office (OECC)

FCC Environment (Spain), in fulfilling its commitments to
reduce GHG emissions, has been awarded the Reduzco
seal by the Spanish Climate Change Office (OECC) as part
of the carbon footprint registration process, offsets and
CO, absorption projects established by MAPAMA. This
accreditation joins the previous Calculo seal which, since
2013, has endorsed the registration of FCC Environment
(Spain) in the aforementioned process and which has
been held since then. The reduction of 9.6% for scopes 1
and 2 achieved during from 2013-2016, according to the
calculation protocol established by the OECC, translates
into the measures taken voluntarily to reduce, firstly, the
diffuse emissions of GHG from urban solid waste landfills
and similar.

Environmental Services works to improve
its energy efficiency: the case of Serra do
Barbanza

FCC Environment (Spain) has significantly improved ener-
gy efficiency in its waste management activity in the Serra
do Barbanza association of municipalities in Galicia thanks
to the modification of a biomass boiler in the environmental
complex.

Specifically, measures have been implemented in the con-
trol system to optimise combustion, lower the temperature
of the exhaust gases in the chimney, reduce the number
of times the grouped motors are started, and increase the
transfer of the recirculation water's heat to the evaporator.

Thanks to these improvements, the average number of
starts per day has been reduced by 50%, reducing electri-
cal consumption by 40%, the consumption ratio per cubic
metre of leachate treated by 35%, and the consumption
of pellets by 24%
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Aqualia's fight against climate change

Aqualia's direct contribution to climate change is mainly due to
energy consumption; the division therefore focuses its efforts
on including improvements to processes and the efficient man-
agement of resources.

Aqualia continued expanding the scope of its energy manage-
ment system in accordance with the UNE ISO 5000 standard
during 2017, achieving certification throughout the organisa-
tion and complying with Royal Decree 56/2016 on energy ef-
ficiency. Historically, Aqualia's energy management has been
considered key and has been carried out from the productive
and economic point of view, linking the management to the
control of production, maintenance and compliance with ISO
9001. The benefits of the implementation and certification of
the Energy Management System not only refer to greater effi-
ciency, but also have environmental benefits such as the sig-
nificant reduction of the carbon footprint, given that the indirect
emissions resulting from energy consumption account for 56%
of it. Additionally, Aqualia measures and calculates the carbon
footprint of its operations.

During 2017, Aqualia launched new computer software for the
control of electricity billing, to allow different levels of the orga-
nisation the adjustment in contracting electricity, control in the
consumption and the analysis of offers. Likewise, the company
is implementing different tools which allow the statistical mon-
itoring of the operational periods, to allow users to adjust their
production needs to the cheapest cost periods.
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Evolution of energy certification in Aqualia

Aqualia is adapted
to ISO 50001.

The company informed the
different autonomous
communities in which it
operates, representing 85%
of their total energy
consumption.

The Energy Management
System certification was
begun through a pilot project
for the implementation of
UNE-EN 16001.

It increased the scope of ISO
50001 to all Aqualia
contracts lasting more than
2 years.

Energy audits began on
contracts whose global
computation accounts
for 85% of the total
company.
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FCC Construccion's fight against climate change

The Construction area has verified its GHG emissions since
2011. Since 2012, it has certified its carbon footprint through
the AENOR "Verified CO, Environment" seal and has entered it
in the carbon footprint, offsets and absorption projects register
of the Ministry of Agriculture and Fisheries, Food and Environ-
ment. In addition, it calculates its GHG emissions with a cen-
tralised approach, collecting data from works and permanent
centres and integrating them at a corporate level.

In its commitment to the Paris agreements at COP21, it applies
its strategy through five main lines:

— lIdentifying risks and opportunities, assuming the potential
impacts which climate change could have on your value
chain, and defining mitigation and adaptation measures in
line with the preparation and verification of inventory reports
on annual emissions according to the GHG Protocol, ISO
14064 and the industry protocol ENCORD.

— Address emissions reduction and reporting emissions, as
well as calculating the carbon footprint and recording it in
public registries (CDP Climate Change Program, MAPAMA's
Carbon Footprint Registry).

Implement good environmental practices in order to avoid
greenhouse gas emissions, with the annual target of reduc-
ing these emissions by 5%.

Develop and communicate a clear company position on cli-
mate change, such as the preparation of sustainability re-
ports with specific mitigation and adaptation strategies for
climate change; training employees on waste management
and energy efficiency to minimise their impact on the envi-
ronment; seeking innovation in materials, technologies and
construction methods which are kinder to the environment.

Include the perspective of risk regarding the integrity of the
company's products or projects on climate impacts, ensur-
ing economic viability in face of increased costs due to the
climate impacts and encouraging innovation projects which
mitigate the effects of climate change or promote adaptation
to them.

Cementos Portland Valderrivas' fight against climate
change

Decarbonation of limestone and the combustion in the fossil
fuel furnace are the processes which emit CO, in the cement
industry. Taking into account the nature of its business, the
mitigation of emissions through the substitution of natural raw
materials for other decarbonised ones, and the substitution of
fossil fuels for alternative fuels, are key actions in terms of cli-
mate change for Cementos Portland Valderrivas.

The objectives of Cement Portland Valderrivas to mitigate cli-
mate change are aimed at a gradual approach to the European
benchmark value of CO, emission per tonne of clinker (766 kg
of COx/tonne of clinker) known as the CO» emission factor (a
value calculated based on 10% of the most efficient cement
production factories in Europe).

In this FCC division, direct emissions of CO, in 2017 reached
4,206,842 tonnes, meaning an decrease of 26% compared
with the previous year due to the divestment of the US com-

pany.
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FCC's socially responsible investment

For FCC, innovation is the element which makes the difference
and allows the offer of efficient solutions to its customers (main-
ly public administrations) and users of services (citizens and so-
ciety, in general) which respond to new challenges, contributing
to social progress sustainably.

Technological advances, FCC's extensive experience, local fo-
cus and innovation are key aspects in the final quality of the
services offered by the company and form the basis for finding
solutions to the new needs of the future.

In FCC, the R&D essentially falls on the shoulders of each of
Group business, who remain attentive to the trends and chal-
lenges of their activity, and are aware of the expectations and
needs of their customers and society in general and they define
the lines of innovation and select the most advantageous pro-
jects. Some of the most significant lines of innovation within the
Group are: the transition to a low carbon economy, efficiency in
products and services or the promotion of the circular econo-
my model, among others.

Investment in R+D+i

€9.79m

FCC's R&D projects can be grouped into four large areas,
within which each business focuses its projects on the specific
needs of its sector:

— Sustainability, which includes projects to increase the sus-
tainability of processes and which have a positive impact on
the environment as well as the consumption of resources.

— Efficiency, which includes projects aimed at increasing the
efficiency of processes, reducing energy consumption, or
minimising losses or leaks.

— Quality, which incorporates projects whose purpose is to
improve the products and services offered by the company.

— Intelligent management, which encompasses those pro-
jects related to digitisation, the automation of management,
and the handling of large volumes of data for decision
making.

Investment in R+D+i

41.9% 33.9%

. Construction
‘ Cement

. Environmental services

. Water

y 0.1%

24.1%
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Innovation in the area of Environmental Services

The Environmental Services area focuses on offering its clients
a management model based on new means of interaction be-
tween manager, citizen and customer through the continuous
search for solutions and innovative alternatives applicable to
their services.

For this reason, in 2016 FCC Environment (Spain) began with
the implementation of an R&D Management System, obtain-
ing certification in accordance with UNE 166.002 in the tech-
nological or knowledge areas related to vehicles and mobile
machinery, and waste treatment and disposal. Subsequently,
in 2017, its scope was extended to Information Systems and
Technologies, and Coordination and Development.

Investment in R+D+i
Environmental services

€2.36m
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Fleet of electric vehicle - Zero Emissions

The sewer maintenance contract of Barcelo-
na has been a commitment with a long-term
vision by FCC Environment (Spain). This ser-
vice has been the first to have 100% of its
vehicle fleet fully electric (56 vehicles). In ad-
dition, it has launched the first large-tonnage
fully electric vehicle.

This initiative responds to the growing de-
mand to find solutions not only to climate
change, but also to other problems from ve-
hicle emissions, such as pollution in cities.

Thanks to this action, emissions of almost
5,000 tCO2eq have been avoided in the city
of Barcelona.

X @ 4 b

Technological innovation

Efficient management

in electric vehicles for industrial and smart urban services

vehicles

IT monitoring systems for the eco-efficient

Reduction of emissions and noise management of the services provided.
in the fleet to the same level as thermal

engine vehicles.

Optimisation of urban waste
biological treatment processes

Introduction of technological improvements
to enhance the productive and energy
performance of the recovery processes

of the FORM.
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ARSI project - development of drones

Within the framework of the European project Echord++
(European Coordination Hub for Open Robotics Develop-
ment), FCC Environment (Spain), together with other com-
panies, participates in the ARSI consortium (Aerial Robot
for Sewer Inspection), which develops an innovative au-
tomatic micro air vehicle, equipped with multiple sensors,
which will streamline, facilitate and improve the tasks of
inspecting the sewers in Barcelona. The implementation
of this technological solution will provide safety to the work
while reducing costs.

The project is currently in the advanced prototype stage.
In 2017, during the Future Industry congress, the Technol-
ogy Centre of Catalonia, Eurecat, awarded the "Significant
Project" prize to the ARSI project.

Innovation at FCC Environment UK

The Environmental Services division in the UK, FCC Environ-
ment UK, directs its R&D investments towards reducing the
impact of energy consumption and emissions in its fleet and
facilities, investing in electric vehicles, energy efficiency pro-
grammes, and the production of renewable fuels. The com-
pany is one of the most advanced worldwide in terms of an
environmentally friendly vehicle fleet. Other key programmes fo-
cus on optimising routes, the use of renewable energy sources
for self-consumption and replacing high energy-consumption
equipment in the facilities.

e
The use of sensory equipment and IT in FCC
Environment (Spain)

Improved efficiency in street cleaning and urban solid
waste collection (USW) services provided by the mixed
company SERMUNEGISA in the city of Girona is based
on recently implemented sensory technologies and inter-
connected IT tools which reliably and quickly record and
analyse relevant information about the execution of the
services and, at the same time, offer interactive communi-
cations with customers and citizens.

The management, and the on-line or deferred follow-up
on the performance of the services provided compared to
the daily plan allow opportunities for structural and func-
tional improvement to be detected. Likewise, they allow
incidents detected by our own operators or reported by
customers and citizens to be resolved more quickly. The
design of the system has been implemented from FCC's
VISION digital platform which has tools to monitor, control,
manage and evaluate the efficiency of the planned servic-
es, as well as means of citizen communication.

The integrated system implemented gives direct access
to public technicians as well as citizens to consult infor-
mation. Its understanding is facilitated due to an improved
graphic visualisation of the location and the operations
carried out daily in the streets of Girona where services
are provided to maintain a sustainable urban environment.

X @ 4 b

CLEAN WATER 17 PARTNERSHIPS
AND SANITATION

FORTHE GOALS

Innovation in end-to-end
water management

Innovation in Aqualia is part of the culture of the employees
themselves as they are also involved in identifying opportunities
and areas for improvement, and up to innovation and execution
of their own projects.

In addition, there is innovation area which centralises all infor-
mation, develops projects and collaborates with different asso-
ciations, universities and research centres to develop innova-
tive projects.

The areas of research in which Aqualia focuses are those which
allow the business to improve its strengths, such as quality in
its broad sense, both in terms of service and water; intelligent
management, closely related to the latest IT and Big Data de-
velopments; process sustainability and eco-efficiency.

Investment in R+D+i
Aqualia

€4.1m
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Quality Intelligent Management Sustainability Eco-efficiency
Reduction of emissions and Use IT for services in the Develop economically and Develop and implement
noise in the fleet to the same end-to-end water cycle. Include environmentally sustainable ecologically and economically
level as thermal engine vehicles. energy efficient processes, processes. Convert waste to efficient operations which reduce
continuous monitoring and the value added projects and reduce the consumption of resources.
detection and prediction of energy consumption. Increases efficiency in the water
events to support decision cycle and gives added value to
making. the product.
Aqualia has a system certified by AENOR in accordance — @ 1 FP All-gas Project — Wastewater treatment
with the requirements of R&D management standard UNE

and energy production
166002:2006 that allows the control of the resources and the

continuous monitoring of the results obtained. H2020 Mides Project In its initial phase, this project showed that only one hectare
is needed for the treatment of 1,000 m®/d of wastewater,
producing fuel for about ten vehicles. Currently, the project
aims to demonstrate that this production of biofuels is sus-

This project has developed a unique and innovative sys-
tem for obtaining drinking water through advanced desal-
ination processes without energy cost. The project was

Some facts from 2017 stand out such as obtaining the Europe-
an patent on the production of biomethane from the leachate
of urban waste (EP 15382087.3 - washing of @ogas and the successfully completed in 2017, and was subsidised by tainable on a large scale baseq ona !ow—post mlcrloalgae
removal of H2S and CO,) and the corresponding ABAD (Ab- the EU's Eco-Innovation programme culture. The complete production chain will be carried out
sorption-Adsorption Bioenergy) brand. ' in a cultivation area of up to 10 ha, with the aim of convert-
The desalination system is powered with the energy com- ing wastewater treatment into an energy producer.
ing from the purification of wastewater by means of an

equally innovative technology: the microbial fuel cell. After an initial phase of two years, followed by one year

prototype operation phase, this project is currently in its
Validation of the process will be carried out under real op- final phase. It is intended to operate four biomethane vehi-
erating conditions, for which it will be necessary to devel- cles for at least 30,000 km.

op advanced analysis, simulation, automation and control

systems.
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LIFE Memory project =g
An innovative Sumberged Anaerobic Membrane Bioreactor, Simultaneously, the process effectively disinfects the treated - - -m
known as SANMBR, has been launched to treat urban waste- ~ water while retaining 100% of the microorganisms inside the \QU LU
water in @ more environmentally friendly manner as its technol- anaerobic reactor. el "”"'M
ogy is based on the synergy between anaerobic treatment and
membrane ultra-filtration, producing energy from the transfor- R
mation of organic matter and avoiding the generation of CO,. m....-.

H2020 RUNA4LIFE Project

Led by Aqualia, this project has several partners from
different countries, with the objective of implementing,
new ways of recovering nutrients from a decentralised
treatment of grey and black water in four locations (Holland,
Belgium, Sweden and Spain).

Net production of
+0,11 kWh/m?

In addition, new ways of recovering the water and energy
nexus will be developed in parallel, and controlling decen-
tralised management systems.

ﬁ 80% less co,

emissions

Urban
Wastewater

Water reuse

-t

50%
less Biosolids
production

Anaerobic MBR

Biosolids
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Innovation in the Construction area

The innovative activity at FCC Construccion follows a policy of
active promotion amongst the professionals which promotes
the continuous development of technology and the encourages
its application to new infrastructure projects, trying to ensure
that the company is a benchmark in its sector. FCC's construc-
tion division is involved in various R&D initiatives and innovation
programmes of national and international scope.

The development and use of innovative technologies to per-
form the works represent an important contribution of added
value and is a differentiating factor in the current highly com-
petitive and internationalised market. The priority lines of R&D
are the following:
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The company has revalidated the R&D Management System
certificate pursuant to UNE 166002.2014 issued by AENOR. It
also has an active presence in different R&D organisations such
as the following:

— Spanish Construction Technology Platform (PTEC) It
takes part in the Board of Trustees of the PTEC Foundation,
the Permanent Committee and its working groups and sub-
groups.

S—

@

"

Energy efficiency
in buildings

Railway
Infrastructure

Maritime
works

Sustainable
construction

BIM- Building
Information Modelling

Investment in R+D+i
Construction

€3.32m

X @ 4 b

European Construction Technology Platform (ECTP). It
takes part in the General Assembly, the Working Group for
the transformation of the ECTP and the reFINE initiative (Re-
search for future Infrastructure Networks in Europe).

ENCORD Network: It actively participates in the Council
and the working groups on Environment and Health and
Safety, coordinated with the Quality Management and CSR,
and other organisations within the company.

SEOPAN R&D Commission FCC Construccion is a found-
er of the SEOPAN R&D Committee and has been a member
since 2012.

CEOE: FCC Construccion participates in the R&D Com-
mittee, the Internationalisation Committee and the Digital
Society Committee.

AENOR: FCC Construccion participates in the AENOR
Forum of Standards for Connected Industry 4.0. It is an
initiative to respond to the strategic area 4.2. Regulatory
framework and standardisation of the Connected Industry
initiative 4.0. of the Ministry of Industry, Energy and Tourism.

Adif Railway Technology Centre: Construction has an ac-
tive presence at the Adif Railway Technology Centre, located
in the Andalusia Technological Park in Malaga.

BIM Committee: The committee participates in the BIM
committee’s working groups coordinated by the Ministry of
Development.
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Building Information Modelling (BIM) in
FCC Construccion

BIM is a collaborative work methodology which enables a building
or infrastructure to be constructed virtually through three-dimen-
sional modelling. Implementation of BIM is key to complying with
FCC Construccion's strategic objectives in relation to developing
its internationalisation strategy, as it is a requirement in most target
markets. In addition, FCC Construccion is a partner of the Build-
ingSMART Spanish Chapter, and also a collaborating company of
the es.BIM platform of the Ministry of Public Works.

In R&D, this methodology is also established as a priority line, sup-
porting the strategy to achieve improvements in the company's
productivity through the automation of the management and con-
trol processes of projects and works.

Two project initiatives related to BIM in the sphere of Safety and
Environment are currently being prepared.

——0— —0

BIMCHECK — BIM + Blockchain Project

The project, which is included in the those belonging to
the development of the BIM methodology, combines BIM
and Blockchain technologies for secure and automated
management of FCC Construccion's quality processes,
an experience which makes FCC's Construction division
a global pioneer construction company bringing a combi-
nation of them on site.

The implementation of the aforementioned New Technol-
ogies will enable the technological improvement of current
processes, in order to minimise work and increase quality
on site. This project aims to increase the efficiency and
safety of the quality management process through its op-
timisation, automation and digitisation.

_@_

BUILSMART Project

The aim of the Energy Efficient Solutions Ready for the
Market project is to demonstrate that it is possible to con-
struct buildings with very low energy consumption in an
innovative and profitable way. The project includes the de-
sign, construction and monitoring of new residential and
non-residential buildings in Sweden, Ireland and Spain.

B
| FEE

PWRDRON Project

The objective of the project is the development of system
to centrally automate monitoring of infrastructure execu-
tion in linear civil works (motorways, highways, roads, rail-
ways, railway lines and stations, large volume earthworks,
stability of slopes and channelling networks) based on
drones with advanced technological features, specifically
developed within the framework of the project, as well as a
new technological platform for the exchange, processing
and distribution of data.

Within the objectives of the project is the application of
BIM methodology to allow obtaining three-dimensional
models by integrating the data obtained on site.
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Bio RECO2VER: transforming CO- into
chemical products through bioconversion

This project, an international consortium within the frame-
work of the European BioRECO2Ver project, in which Ce-
mentos Portland Valderrivas take part and whose proce-
dures began in 2017 to be launched in 2018, will take a
significant step towards making the bioconversion of CO»
commercially viable.

The global objective is to create alternative processes for
the sustainable commercial production of chemical pro-
ducts. Specifically, the project aims to demonstrate the
feasibility of more efficient biotechnological processes
for the capture and conversion of CO» into two valuable

INDUSTRY, INNOVATION 1 SUSTAINABLECITIES

MDNRISTRIGTAE AND GOMBANTES chemicals: isobutene and lactate.
Innovation in the & AE@- To achieve this, enzymatic processes will be investigated
Cement area NS to capture CO, from industrial sources, optimising bio-
processes with fermentative and bioelectrochemical sys-
Innovation in Cementos Portland Valderrivas focuses on col- R&D in Cementos Portland Valderrivas focuses on the following tems, and validating these processes in a real industrial
laboration with third parties, and aims to develop new products objectives: environment.

aligned with sustainability and respect for the environment. _ Lead the cement manufacturing industry.

Likewise, it is committed to researching new technologies and

— Deal with the mitigation of climate change through the in-
products that ensure sustainable urban development. 9 9 d

vestigation of new cementitious materials with special func-
tionalities, lower emissions and improved processes from
the point of view of energy.

— Develop new, more efficient and sustainable technologies
for the use in concrete works.

The company continues to focus on providing advice to cus-
tomers, through R&D. To do this it has a qualified team and two
laboratories equipped with scientific and technological resources
accredited in testing cement, aggregates and concrete.
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Promotion of knowledge

FCC participates in forums and events with the objective of
disseminating and transmitting the knowledge obtained by
the company’s extensive experience in the different business,
which are all synergistic for the design of the cities of the future.
Among the relevant events in the sector, the following stand
out:

@® FCC showcases innovation in Spain's capital during
Engineering Week

Between 22 and 28 May, FCC participated in the 4th Civil
Engineering Week in Madrid under the motto "Civil engineer-
ing to change the world".

@® SWAN Advisory Committee

Aqualia has been selected as a member of the advisory
board of SWAN, the main organisation on intelligent water
management internationally.

@ EIP Water Conference 2017

Aqualia participated in the 4th edition of the conference,
analysing the company's commitment to the responsible
use of resources, the development of a circular economy
and care of the environment.

@ XXXIV AEAS Technical Conference

Aqualia maintained an noted presence, both in the exhibition
area and in the technical programme, providing knowledge
and experience.

® 2nd Conference on Technological Applications Sludge
Management, Treatment and Recovery

Aqualia presented several R&D projects related to the effi-
cient management of sludge and its reuse as biofuels and
biofertilisers.

@® Smart City Expo World Congress

FCC Environment (Spain) and FCC Construccion partici-
pated in this world congress, a leader in the movement for
the development of intelligent communities which promote
innovative and sustainable cities.

@ XIV Spanish Conference on Coastal and Port
Engineering

FCC Construccion presented the national DOVICAIM pro-
ject (Methodology for the design and optimisation of the life
cycle of blocks in maritime infrastructure).

@® XIV PTEC Forum "Innovation in transport
infrastructure"

FCC Construccion presented the national SORT-i project
(Optical systems for the active management of transient
risks).

@® Webinar organised by KPESIC promoted by the World
Bank

FCC Construccion shared its own SAMCEW © methodolo-
gy, used to evaluate sustainability in civil works, aimed at the
infrastructure sector in Latin America and the Caribbean.

@® REGATEC 2017

Aqualia presented the most recent advances in the field of
biogas, thus disseminating its significant work in the field of
biofuels.
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u u The Purchasing function is managed centrally and governed by
C re atl n g SOC I al Val u e the Purchasing Policy which encompasses the entire company
and is based on the principles of transparency, competitive-
ness and objectivity. The company seeks to build long-term
relationships with critical suppliers, strengthening the search for
synergies and maximising operational efficiency.

The company requires its suppliers to assume their ethical,
social and environmental principles, for which it has a clause
in the signed contracts which obliges the supplier to declare

Strengthenlng their knowledge of and commitment to FCC's Code of Ethics
the Value Chaln and the Ten Principles of the United Nations Global Compact,

aligning their principles with those of the company in terms of

FCC promotes responsible purchasing management, favouring safety and sustainabilty.

that both the procurement of products and the contracting of As a sign of its commitment to excellence in management, FCC
services in its supply chain are as sustainable and respectful establishes quality indicators and monitors them to ensure their
as possible. achievement.

O O O

TOTAL COST INTERNAL CUSTOMER SUPPLIER QUALITY
Centralised management allows SATISFACTION Centralised management and
needs to be combined and The final result of the choice of compliance with the fundamentals
negotiated from a more strategic supplier and purchase must satisfy the of the model ensure the quality
position, avoiding risks derived needs of the end user area of that of the contracted providers,
from a wrong choice of supplier. purchase. It is important to know contributing to an improved

the final satisfaction level. service obtained.
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Global Purchasing Procedure

In February 2015, the creation of the global purchasing centre,
at the head of businesses, was approved by FCC's Board of
Directors to negotiate, procure and control purchases of mate-
rials and services.

Processes

Monitoring and control of purchase management department

> < >
Q0606

This step was carried out to guarantee the best conditions for
the company and to optimise the planning of the works and/

Identification Procurement Offers manage- Awarding and Assurance, Internal customer
r contracts, r r nd to control ts and results. ’ Lo PR isfacti

or contracts, resources, a contro budgets and resuits definition and process strategy ment and formalisation of monitoring and Satl'iSfraC“O” a;d "
Since 2016, the procurement function reports to the General authorisation of negotiation the commitments control of supplier assessment |
Administration and Finance Department. the purchase commitments
The Purchasing heads of the businesses coordinate their work } } }
between themselves under this centralised model to take ad-
vantage of synergies and improve global management. l
The purchasing process is structured in five stages audited and Business Procurement Negotiation department Procurements department
supervised by the Procurement Committees in which the inter- committee
nal customer of the businesses take part and each one of the ) N )

. o The user or They analyse all offers Leads and coordinates the negotiation Coordinates, manages and plans
areas in the Procurement Department (Negotiation, Procure- manager for the and advise the processes of the purchase once it has the requests for purchase orders,

as well as monitoring and
controlling compliance with
commitments made to suppliers.

project defines the
need to purchase.

business in making
the decision
according to
economic criteria,
quality and reliability.

been authorised. The negotiation team
analyses the offers received, revises all
aspects and proposes a negotiation and
awarding strategy to the members of the
procurement committees.

ment and Processes) in each case.

To maximise the potential and commitment of those involved
in decision-making, incentives are linked to results. In addi-
tion, the purchasing activity report is prepared periodically for

Management.

!

Procurement committee

Audits the entire procurement process (2,3,4),
reviewing the work of the negotiation
department, to ensure that the principles of
transparency, competitiveness and objectivity
set forth in the Procurement Policy are applied
at all times.

It revises the procurement process
stages and coordinates the procure-
ment committees to ensure complian-
ce with regulations and unanimity in-~ | —
decision-making. It is also responsible
for assessing suppliers and internal
customer satisfaction.




Chairperson and CEO

Value creation
in FCC

The fundamentals
of the company

Letter from the

FCC is ready
to face the future

6

The development of
the CSR Policy line

FCCin 2017

Triple bottom

Financial Statements Corporate Governance

Report

About this report

Innovation in suppler management

Innovation and technology playing an ever increasingly impor-
tant role in properly managing the supply chain, making it more
transparent and increasing its traceability.

_@_

Obralia

In Spain, the FCC Construccion business works on doc-
ument management and legality through Obralia, a spe-
cialised platform in the sector, in which all suppliers must
be registered to work. The medium-term objective is to
migrate to a global platform that includes all suppliers.
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1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
y

Risk assessment

Y,

of the supply chain =

Due to the importance of suppliers for a company, it is expect-
ed that they be efficient, that they contribute value and that they
comply with the legal requirements as well as with sustainable
and ethical practices. For this, FCC identifies and evaluates
the environmental, social or economic risks associated with
the supply chain through an analysis that is performed on all
new suppliers, before the contract is formalized. This analysis
includes visits to its facilities, personal interviews with the man-
agement or the request for relevant information, among other
actions.

The evaluation of suppliers is done through a classification of
suppliers according to the portfolio of products of the three
main divisions of the Company and Central Services. The clas-
sification of suppliers is established through satisfaction sur-
veys sent to the users, making a detailed investigation of those
with considerably low scores.

In 2017, 34% of the winning suppliers were evaluated, from
which responses were received from 47% of the respondents;
showing a result of 94% as "satisfactory" or "very satisfactory".

The percentage of suppliers assessed was not very high as the
processes was halted in the middle of 2017 to study possible
improvements and to include them in the system.
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In the CSR 2020 Master Plan, FCC considered a new form of
risk assessment. FCC will draw up a map of environmental, so-
cial and governance risks for suppliers and contractors, taking
into account: the identification of potential risks in terms of sus-
tainability; the inclusion of sustainability criteria in the definition
of a critical supplier; and the strengthening of the monitoring
and control system for those suppliers with the highest risk,
through approval and assessment processes.

FCC's commitments to responsible procurement

The company's new CSR 2020 Master Plan considers specific
actions aimed at improving the company's purchasing func-
tion. To this end, the Group plans to define a formal commit-
ment regarding responsible purchasing, preparing a Responsi-
ble Purchasing Policy, which will be approved by the Board of
Directors, and which will consider the definition of the objective,
its scope and the sustainability principles required of its suppli-
ers by FCC.

Likewise, actions will be carried out to disseminate the
responsible purchasing policy among staff involved in procuring
goods and services, as well as suppliers, contractors and other
company employees. Training and awareness-raising plans on
corporate social responsibility will also be developed for all FCC
suppliers and contractors.
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The commitment to communities 102-40j, (102-42], [102-43], [102-44]

FCC's values are those which have historically guided the com-
mitment which defines the company and its relationship with
communities. As a citizen services company, the principle of
"well-being and development of communities", included in its
Code of Ethics and Code of Conduct, inspires FCC's employ-
ees and guides them in their task of knowing the needs and
expectations of the citizens to whom the company provides its
services. This connection with citizens favours compliance of
FCC's priority objective of being the leader of the changes in
the urban communities of the present.

Communicating

The horizon of communication is constantly changing and de-
veloping, especially with the use of new technologies, the in-
ternet and social networks. The immediacy in the search for
information and its ease of availability has caused an ever in-

FCC's social networks in 2017

in 45,500 folowers on Linkedin
@) 226,440 vcus on voutuoe
€2 16,000 roiowers on Twiter
€3 1,300 wiowers on Facebook

creased demand for greater transparency in the management
and disclosure of the information by companies. Companies
are adapting to these challenges, seeking not only to comply
with their information disclosure obligations, but also to rein-
force their closeness to citizens.

Through its communication strategy, FCC strives to be a trans-
parent company in its management and activities. This com-
munication happens on the different platforms and channels
through which FCC communicates with all its stakeholders and
keeps abreast of the needs and expectations of customers,
users and society in general with regard to all its activities.

To comply with this commitment, each of the Group's businesses
annually publishes its report on CSR, a document detailing the
business information presented in the Group's Report, in which
it seeks to deepen the commitments acquired and actions
launched in terms of CSR during the year in question.

In recent years, FCC’s corporate website has established it-
self as the channel most used to disseminate information to
stakeholders. In 2017, FCC renewed its website and digital
channels, unifying the corporate image and improving users'
browsing experience. Through these channels, both the Group
and the businesses intend to keep all users informed of the
news about the company, as well as to comment on the news
related to FCC's activity sectors. In order to ensure accessibil-
ity to their content, all the websites have been published us-
ing LifeRay technology, which has been developed in compli-
ance with Level AA in accordance with the UNE 139803:2004
standard which, in turn, is based on Accessibility Guidelines for
W3C Web Content Accessibility Guidelines 1.0.

FCC Construccion's Environmental
Communication

Since 2000, and every two years, FCC Construccion has
published its Environmental Communication, an exhaus-
tive document to raise awareness of its performance to all
stakeholders involved in the company's activity.

These communications are an exercise in transparency
about the responsibility of the environmental and social
impact of its works, of the good practices applied in the
realm in which they carry out their activity, noted cases and
on the progress and results obtained.

Good environmental practices are developed in the follow-
ing areas: relationship with society, atmosphere, noise and
vibrations, water, soil, natural resources, waste, environ-
ment and biodiversity. These environmental initiatives feed
into the company's environmental management system,
certified in accordance with UNE-EN ISO 14.001-2015.
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FCC's stakeholders

(0
28
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S

SHAREHOLDERS AND
INVESTORS

FCC has a shareholder service
office which manages the
interaction with investors and
shareholders. In order to meet the
information expectations of
stakeholders, the corporate website
contains a section which provides
information on economic
performance.

0—0-

2017

EMPLOYEES

FCC's Strategic Human Resources
Plan aims to promote
communication for the professional
development of employees.

Tools for dialogue
1. FCC ONE - Corporate intranet.

2. Periodic in-person meetings on
information of interest.

3. Employee Portal

4. Somos FCC: quarterly online
magazine which updates the
most important events in FCC.

PUBLIC CUSTOMERS
ADMINISTRATIONS AND FCC conducts client satisfaction
REGULATORS surveys for its various lines of

business with the aim to understand
their concerns and degree of
satisfaction with the service
provided and thus facilitate the
improvement proposals by the
company. FCC's diversity of
activities and client types means
that measuring client satisfaction is
decentralised. With the aim of
ensuring the best quality of products
and services , all the lines of
business are certified according to
the ISO 9001 standard.

The company voluntarily
participates in industrial
self-regulation initiatives and the
development of legislation relating
to its sectors.

FCC works to maintain quality and
compliance standards, which are
fundamental when working with the
public sector.

Channels for dialogue

BN
22
Know their needs and improve
services.

SUPPLIERS AND
CONTRACTORS

Information and awareness
raising sessions.

Obligatory compliance with
FCC's Code of Ethics.

Commitment to comply with
the Ten Principles of the
UN Global Compact.

PARTNERS

The company establishes
communication channels with other
companies in the sector. They
highlight the figure of the
interlocutor, the collaboration
agreements, alliances, sponsorship,
business forums, symposia and
publications.

COMMUNITIES

FCC'’s various business areas
promote dialogue with local
communities in order to become
familiar with their expectations and
maximise the social benefits
created by its projects.
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Aqualia and its stakeholders
Aqualia's employees

Aqualia has other channels of its own for internal communica-
tion with its employees, in addition to those of the FCC Group.
Internal communication was extended in 2017 with a greater
use of emailing. Through its "Flash Informativo", a newsletter
sent periodically to all its employees to disseminate information
about the main news and projects it is developing, its main
internal communication channel has been reinforced. A total of
133 news flashes were issued in 2017.

Aqualia's customers

Aqualia takes responsibility for its commitment to citizens
through the provision of an excellent and quality service in line
with the expectations of its users. The company offers a mul-
ti-channel end-to-end service which responds to all the needs
of its customers closely and in a personalised manner.

This commitment extends beyond the end-to-end water man-
agement cycle through its involvement in the development of
the cities where it is present, with initiatives which value its ac-
tivity and guarantee a comprehensive and efficient end-to-end
water management cycle, both financially and socially.

During 2017, the company made continued progress in this
regard, implementing the Balanced Scorecard management
tool, which allows key strategies and objectives to be linked
with performance and results. In addition, Aqualia is currently
progressively integrating its communication channels with the
technical network management applications to facilitate on-

line and bidirectional notification of all incidents which occur
in networks and commercial systems. On the other hand, the
division has reinforced its positioning in the network by adapt-
ing its pages to a new model oriented towards the end user
with greater visual content. Aqualia has several communication
channels with customers:

[

&

@

IN-PERSON OFFICE

Offers more personalised and
traditional customer service. Any
customer who begins their
communication through this
channel, may continue with
another.

AQUALIA CONTACT

Telephone service where
management can be done
without needing to attend

in-person offices.
Certified with UNE-ISO 27001
“Information Security
Management Systems” since
2011.

769,227 calls in 2017

99,068 surveys

75% care
excellent

14% care
very good

AQUALIA ONLINE

Corporate web page
www.aqualia.com, available in 6
languages. It has links to local
pages of different municipal water
services provided by Aqualia.

It offers access to AqualiaOnline,
a virtual office where customers
can perform any management
related to the service.
Certified with UNE-ISO 27001
“Information Security
Management Systems” since
2011.

SMART AQUA

An app for mobile devices which
allows all procedures related to
Aqualia's services to be carried

out whenever the customer
wishes, in a simple and
convenient way.
Certified with UNE-ISO 27001
“Information Security
Management Systems” since
2017.
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Aqualia's communities

Aqualia's communication plan lines related to dialogue with
communities are mainly focused on ensuring that the creation
of value by the company is valued by the citizens of their mu-
nicipality, and to increase the visibility of Aqualia in the local
media and on new digital channels.

Therefore, the most significant initiative developed in 2017 fo-
cused on the media, adapting the information to be dissemi-
nated to new formats such as "branded content", to specials
published by the different publishing groups, or as an additional
instrument in the dissemination of its own campaigns.

_@_

Recognition for the promotion of Aqualia's
communication

Aqualia clearly incorporates its commitment to communi-
cation with customers and is aware of the importance this
has in its business.

As an example of this, it highlights the communications
work carried out by the company in the Pitiusas Islands,
which has been recognised by Forética, the association
of companies and social responsibility professionally. In
2017, the 2015-2020 Communication Plan for Ibiza and
Formentera was selected to be part of the "Sustainable life
in cities" initiative in the "Communication and Awareness"
category as an example of good collaborative practice be-
tween companies and public administrations.

FCC Construccion and its stakeholders
FCC Construccioén's customers

Public administrations, through application of the regulation
which favours sustainability in public procurement, such as the
recent Royal Decree 6/2018, of 12 January, which creates the
inter-ministerial commission for the inclusion of ecological crite-
ria in these contracts, require more and more information about
FCC's projects and services such as technical consultations,
environmental issues, quality or safety assurance and preven-
tive measures taken. In order to meet customers’ needs and
facilitate communication, FCC Construccion has a customer
contact person, responsible for raising points of collaboration,
addressing any suggestions received, as well as discussing the
information gathered and subsequently communicating the ac-
tions to be taken as a result of the suggestions received.

FCC Construccion performs "end of construction work surveys”
which allow customers to evaluate the service provided, meas-
ured in various attributes. In addition, FCC Construction uses
an information management system which includes processing
complaints and claims, requests for information and the analy-
sis of the degree of satisfaction, in order to implement actions
aimed at improvement and to verify they are followed up.

During 2017, FCC Construccion carried out 18 end-of-works
surveys whose results concluded that the attributes most val-
ued by customers, across all surveys, were aspects related to
professional quality and the fulfilment of commitments, as well
as the quality plans applied to the works and respect for the
environment.

FCC Construccion's communities

The construction sector has a strong link with society. There-
fore, one of the area's priorities is to strengthen the manage-
ment of this link, generating value for the population as a whole.
In this sense, the dissemination of information is fundamental
for FCC Construccion, with the aim of transferring the com-
pany's effort to the communities and simultaneously obtaining
feedback on the issue which provides feedback on continuous
improvement.

_@_

Dialogue with communities on the Mersey
Bridge project

In 2017, FCC Construccion finalised the works of the
new bridge which crosses the Mersey estuary, in United
Kingdom, and of the associated works to incorporate it
into the existing road network.

In parallel to the works, environmental and social aware-
ness campaigns were carried out in the communities in-
volved with the aim of guaranteeing their well-being and
preventing any type of activity which harms the environ-
ment. To this end, environmental bulletins were prepared
in several languages, explaining the possible contexts and
the appropriate behaviour.

In addition, volunteer actions were carried out since 2014
to disseminate the history of Halton and its new bridge, as
well as child road safety campaigns or artistic exhibitions.
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Environmental Services
and its stakeholders

FCC Environment (Spain) is promoting a new service model
called "Smart Human & Environmental Service" (SH&ES) in its
offering, which is adapted to the objectives and priorities of
the Smart City and, over time, achieve greater efficiency in the
management of processes and services provided to our urban
customers.

The system has a network of interconnected technological
media to record, analyse and communicate the relevant pa-
rameters to stakeholders linked to the economic, social, and
environmental performance of the activities provided.

In addition, as a feature, this service model is deeply anchored
in compliance of the 2030 Agenda SDGs, prioritising the SDGs
which it directly influences.

Implementation of SH&ES in Pamplona

The city of Pamplona has made it possible to take a step
forward in the new urban service management model
called "Smart Human and Environmental Service". With
the aim of offering solutions to its customers adapted to
their new needs, tools have been chosen which are linked
to the organisation of the services provided, with support
based in the Cloud, free software, flexible and evolving en-
vironments which guarantee efficient and safe information
management.

This digital process would not be possible without the
involvement of human teams, who are leading a cultural
change through training programmes in the use of the new
tools.

This process integrates the entire human chain (a total
of 160 people) in an interactive relational model, which is
established daily among the municipal technicians pend-
ing the good execution of the services, and the FCC pro-
fessionals responsible for it, to develop and achieve, above
all, efficient and responsible environmental performance of
the different services provided.

This last point is evidenced through the service's environ-
mental efficiency KPIs which allow customers to commu-
nicate information about the contribution of local entities
to the circular economy and climate change, and to guide
cities towards further sustainable development in line with
the commitments to comply with the SDGs of the 2030
Agenda.

X @ 4 b
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Impacting

FCC contributes to the achievement of SDGs related to eco-
nomic progress, the reduction of inequalities and the training
of communities. The company's business strategy is strong-
ly linked to social actions to contribute to the development of
communities. The most relevant contribution of the company
to the social and economic progress of communities is through
the creation of employment. However, the Group also focuses
its efforts on societal relationships in general, and with local
communities at an individual level, developing actions which
also link to their own employees to create value and build trust.

Investment in Corporate Citizenship 2017

€5.23m

12%

o

53%

. Social action

. Sponsorship

. Associations

35%

() Excludes Cementos Portland Valderrivas

Intra-company actions

Actions to integrate disadvantaged groups and support
to employees’ families:

In 2008, FCC Group and the Adecco Foundation signed a
collaboration agreement to promote the social and labour
integration of people with disabilities through training and
employment guidance activities, along with employment
programmes and roadmaps for the future incorporation of
FCC employees’ family members with disabilities into the
labour market.

The training initiatives organised are focused on the devel-
opment of social skills and abilities that facilitate access to
employment, as well as information, advice and guidance in
the search for jobs. For children, other types of alternative
actions and leisure activities are organised, focused on the
parallel development of social and relationship skills. Leisure
activities focused on making a positive contribution to the
cognitive, physical, emotional, social and occupational de-
velopment of employees’ parents who have disabilities are
also organised.

Additionally, in March 2017, FCC and Fundacién ONCE re-
newed the Inserta Agreement, which they signed for the first
time in 2009 and which will represent 425 additional people
with jobs since the start of the collaboration. FCC expressed
its commitment to continue working with Inserta Empleo,
the Fundacion ONCE entity for training and employment, to
cover new jobs which the company demands. In addition,
collaboration will continue with the 'No te Rindas Nunca'
(Never Give Up) plan which aims to increase employment of
young people with disabilities under 30 with 34 measures
covering the fundamental aspects to promote employment.

X @ 4 b

For more information about FCC's commitment to social in-
clusion of people with disabilities through employment, see
the chapter Our People.

. Raising employees’ environmental awareness

Aware of the role played that environmental education, in-
volvement and commitment of its staff to sustainability, FCC
works every year on raising employees’ awareness and sen-
sitivities to convert them into ambassadors of good social
and environmental practices.

The company’s aim is to engage its employees in improving
the sustainable development of cities so that they become
leaders for the citizens themselves. Objectives such as iden-
tifying and knowing the impacts of professional actions on
the environment, belonging to a conscious team, conveying
exemplary behaviour to citizens, or becoming aware of the
effect of improvements and good practices, amongst oth-
ers, are sought through training actions. For example, the
company has FCC's internal bulletin, an internal means of
communication, where environmental projects are valued
and good practices are shared for their transversal imple-
mentation into all businesses.

Actions in the community

The Group focuses its community action projects on four areas:

Social inclusion and access to basic services.
Creating value in communities.

lll. Assessment of the social and environmental impact of oper-

IV. Cooperation on education and environmental

ations.

aware-
ness-raising.
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I. Social inclusion and access to basic services

The services offered by FCC provide local communities with
access to basic services, such as drinking water, electrici-
ty, or sanitation, contributing to improving municipal services
and promoting the economic development of areas under its
influence. In addition, the company engages in solidarity ac-
tions related to sanitation, improving health, and access to
services and resources, especially in the communities with the
greatest needs in these areas in which it operates. These ac-
tions contribute to the social development of the population,
thereby reducing social inequalities and providing opportunities
to the most disadvantaged groups.

Social contributions at FCC Environment (UK): the WREN
Foundation and its FCC Community Action Fund and FCC
Scottish Action Fund

WREN is a non-profit organisation created to fund social-based
community projects in the area of biodiversity and the protec-
tion of heritage using contributions made by FCC Environment.

Since it was founded in 1997, it has invested more than 200
million pounds in over 7,000 projects in the United Kingdom. In
2017, the amount allocated to finance this type of project was
£8,676,742.

WREN currently contributes and channels funds through two
programmes: FCC Community Action Fund which funds pro-
jects in England and Wales; and FCC Scottish Action Plan, for
Scotland. The projects range from recovery and protection of
biodiversity actions, health initiatives, restoration of heritage,
dissemination of local knowledge, preparation of public spaces,
conservation of cultural heritage, to an extensive programme of
projects related to communities and the environment.

10 REDUCED
INEQUALITIES

@
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POVERTY
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The following graphics break down the funds contributed to
these two programmes in 2017:

FCC Community Action Fund

Community buildings, Open-air community
£3,299,821 ‘spaces, £1,008,490
Sport and leisure,
£1,087,587
' Facilities for children
Main grants, and young people, £1,629,570

£313,500

FCC Scottish Action Fund

Facilities for children
and young people, £352,927

Churches and protected
buildings, £110,300

Conservation and
biodiversity, £175,538

Sport and leisure,
£294,000

Open-air
community
spaces,

£113,422

Community buildings,‘

£291,587
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FCC Construccion promotes health in
communities

FCC's Construction division carries out a noteworthy
number of social work actions in Panama. In this case,
more than 300 inhabitants of communities such as El
Coco, Guadalupe and La Valdeza, benefited from the
health workshops which the company developed in 2017,
in partnership with governmental and non-governmental
entities.

In these workshops, the inhabitants received general
medical care, vaccinations and dentistry, among others.
In addition, they also received social work assistance and
talks on health awareness.

Noteworthy among the actions supporting health was the
campaign against breast and prostate cancer, an interest-
ing initiative with various collaborators to which Construc-
tion was included by donating products to the National
Oncology Institute in Panama. The objectives of the cam-
paign were disseminated internally through brochures to
aid the awareness of the collaborators.
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Il. Creating value in communities

FCC Group, more than having an impact on access to basic
services which constitute the basis of a dignified life in the com-
munities in which it operates, has a positive impact on their
socio-economic development, mainly through the creation of
value with the services and infrastructure it offers.

The company's activity directly generates jobs, as well as, indi-
rectly, wealth in its surroundings by contracting local suppliers
and subcontractors. Local employment not only brings benefits
to the community, but also to the company itself, which be-
comes a source of knowledge specific to the environment and
a link to the environment which is essential for the successful
conclusion of projects.

_@_

Aqualia contributes to the sustainable
development of its projects

The work Aqualia carried out with the New Cairo treat-
ment plant project in Egypt has been valued very positively
by the prestigious Financial Times and the International
Finance Corporation (a World Bank entity) at the Trans-
formational Business Awards ceremony, held in London.
Aqualia was a finalist in the Sustainable Development, with
a focus on Food, Water and Land category.

Cementos Portland Valderrivas contributes
to local socio-economic development

A obvious example of how the company leaves a positive
mark on the environment in which it operates, through its
business activity, is the case of Cementos Portland Valde-
rrivas in Alcala de Guadaira (Sevilla). The company started
its activity in this town in 1964, so it has a long and close
relationship with the communities in the area.

According to data from Cementos Portland Valderrivas,
the company contributed more than 24 million euros to
the local economy in the vicinity of Alcala de Guadaira dur-
ing 2017. This figure is the total of the services contracts,
payment of taxes and salaries, among other concepts,
generated by the local factory. The company's factory di-
rectly employs 200 workers, in addition to generating indi-
rect employment, thus contributing to the socio-economic
development of the Los Alcores region.

lll. Cooperation on education o 11 Sismacones

AND COMMUNITIES

EDUCATION

and environmental !/” ‘Eé
nHEE

awareness-raising

Cooperation in the field of education constitutes one of the
main lines of the company’s social actions. FCC is working with
different educational institutions with the aim to share and dis-
seminate knowledge, focused especially on the sustainability
and protection of the environment, to contribute to the com-
munities’ social and cultural development.
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Education for sustainable development

FCC carries out noteworthy dissemination and awareness-rais-
ing campaigns on aspects related to sustainability and the re-
sponsible use of resources. The company seeks to contribute
to the inclusion of sustainable habits among citizens through
the dissemination, to all society, of its knowledge about its own
activity and about the best way to reduce the impact of daily
life of the population.

£
FCC Environment (Spain) promotes
sustainability amongst citizens

In 2017, FCC Environment (Spain) launched the SICCAR
initiative (Service to Promote Citizens' Responsible Envi-
ronmental Behaviour), developed by the Gipuzkoa-Navar-
ra Office and the Department of Coordination and Devel-
opment, in collaboration with Tecnalia Technology Centre,
in San Sebastian.

The initiative carried out in a section of some of the most
iconic streets in San Sebastian has allowed a quantified
diagnosis of the objective and subjective perceptions
held by citizens on the cleanliness of their street and what
would they do to improve it, through the experimental use
of a prototype gamification application. The conclusions
are encouraging for the technological development of the
application to extend its use to other urban environments
and turn it into a tool to support street cleaning manage-
ment, using citizens' own suggestions and their degree
of awareness to improve the quality of their surroundings.

_@_

Aqualia raises awareness of the importance
of purification

On "World Water Day" in 2017 (March 22), the theme re-
volved around wastewater and different awareness-raising
initiatives were organised in which Aqualia played a leading
role.

There were a total of 42 open-door opportunities in the
wastewater treatment plants (WWTP) operated by the
company in several Spanish municipalities. The visitors
gained a practical vision of the functioning of the purifica-
tion systems and their environmental importance, through
educational visits organised and given by Aqualia staff.

Workshops and educational days were also organised in
schools under the theme "everybody take care of water to
build a better world".

IV. Assessment of the social and environmental
impact of operations

The company assesses its contribution to the communities and
their surroundings and analyses the impacts of developing its
activity.

The CSR 2020 Master Plan considers defining a method to
measure the environmental, social and economic impact of all
FCC's projects, incorporating common and specific guidelines,
according to each of the Group's activities.
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The method will consider the demands and suggestions of
customer, financiers, analysts, etc. in relation to the relevant
impact information of each type of project, as well as trends
and publications of benchmark institutions. Likewise, it con-
siders that an independent third party can verify the defined
methodology in the medium term.

O—
Sustainability assessment in FCC
Construccion

FCC Construccion has its own IT tool which it uses to an-
alyse the social and environmental results of the tenders it
holds, and calculates a metric to assess their sustainability.

Specifically, the metric assesses whether the project to
tender involves the relocation of people or communities,
if it has any negative impact on heritage, or if it has an en-
vironmental impact study or mitigation of impacts, among
others.

The project is classified through defining whether its en-
vironmental and social risk is high, average or minimum,
allowing for the early identification of relevant requirements
when it comes time to submit the tender, assess and audit
the project. Of the 399 projects tendered and studied in
2016, 63% had minimal or no environmental and social
risks; 37% had an average associated risk and 0% had
a high risk.

This metric is added to the "Initial Risk Report" of the
works, through which all the risks of the project are an-
alysed. With both analyses, full and adjusted information
is available for the company's decision-making process.




6

Letter from the The fundamentals Value creation FCC is ready FCCin 2017 The development of Triple bottom About this report Financial Statements Corporate Governance
Chairperson and CEO of the company in FCC to face the future the CSR Policy line Report
193 | FCC_Annual report_2017 > Development of the CSR Policy > Creating social value > Page 13 of 13 % @ @ [>

Volunteering

Volunteer programmes are an opportunity to promote, among
employees, the benefits associated to corporate citizenship
projects, thereby supporting the Group’s mission to create
value for society and contribute to people’s well-being.
Volunteer projects are implemented in the fields of cooperation,
environmental education and humanitarian aid in emergency
cases.

Among its actions, the CSR 2020 Master Plan includes the de-
velopment of a global volunteering programme which channels
the social vocation of FCC's people for the benefit of social
progress, encouraging them to participate in social projects,
which, in turn, will have an impact on improving their leadership
skills and social awareness.

To do this, the company identifies genuine volunteer projects
aligned with the SDGs which provide value, and makes them
available to employees, acting as an intermediary between the
volunteers and the NGO.

In addition, the Plan also considers the creation of the Immediate
Emergency Unit (IEU) to align and promote the contribution of
the company's professionals in catastrophe situations.
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Triple bottom line

Performance indicators in FCC Group in 2017

Externally verified

Units 2017 2016 2015 indicators

Economic indicators
Net sales Millions of euros 5,802.0 5,951.6 6,476.0
Gross operating profit. Ebitda Millions of euros 815.4 833.7 814.6
Net operating profit. Ebit Millions of euros 435.9 93.6 323.8
Cash flow from operations Millions of euros 768.9 1,024.9 600.3
Cash flow from investments Millions of euros (150.9) (94.7) (412.6)
Orderbook Millions of euros 29,377.4 30,5689.9 32,499.7
Generated economic value Thousands of Euros 5,999,388 6,217,206 6,696,094
Distributed economic value for FCC Group Thousands of Euros 5,617,390 5,782,425 6,238,826
Procurements (suppliers of materials and services) Thousands of Euros 2,178,669 2,146,181 2,415,153

Salary expenses Thousands of Euros 1,780,450 1,822,226 1,858,626

Corporate income tax Thousands of Euros (569,576) (34,981) (40,846)

Interest and exchange rate differences Thousands of Euros ND ND ND

Dividends paid to shareholders Thousands of Euros 0 0 0

Economic contribution to corporate citizenship Millions of euros 5.23 5.69 8.35
Significant financial assistance received from governments (subsidies) Millions of euros 215.4 225.4 248.3
Activity certified by ISO 9001 % 84.9 85.0 ND
Purchases from local suppliers™ Thousands of Euros 2,683,364 1,687,926 1,321,475 v
Ethics and integrity
Communications received through the Code of Ethics channel No. 19 20 ND v

(" Includes the companies managed through SAP, purchases registered by Environment UK and in 2017 the purchases of Environment CEE are also included. Local suppliers are considered to be those in which the country registered in the list of suppliers
matches the country of the company. The figures include applicable taxes. Excluded are billings between FCC Group companies (Intercompany billing) and public or financial institutions.
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Externally verified

Units 2017 2016 2015 indicators
Efficiency and technology
Investment in R+D+i Millions of euros 9.787 10.298 13.132 v
Activities with environmental certification (e,g: ISO 14001) % 92.2 84.4 ND
SOx emissions kg 782,249 2,791,1469 2,669,757 v
NOx emissions kg 10,351,115 10,407,683 9,345,957 v
Particulate emissions kg 1,002,379 1,049,633 1,807,626 v
Raw materials Tonnes 27,018,867% 48,069,041 30,919,538 v
Semi-manufactured products Tonnes 3,110,697 3,754,847 4,214,457 v
Ancillary materials Tonnes 1,961,926 1,812,070 8,908,589 v
Packing and packaging materials®® Tonnes 376 280 287 v
Water consumption m? 12,071,936 11,834,462 12,867,791 v
Consumption of recycled/waste water m? 2,049,007 1,516,639 186,575 v
Consumption pertaining to surface water m? 854,856 963,744 1,177,755 v
Consumption pertaining to sub-surface water m? 1,999,650 2,777,199 3,064,695 v
Consumption pertaining to municipal supply md 7,155,512 6,558,810 6,694,334 v
Consumption pertaining to other sources® m? 12,911 18,068 1,744,432 v
Discharged wastewater® m?3 1,902,257 2,136,677 ND v
Wastewater treated % 674,382,70410 518,028,981 634,232,120

@ The decrease is due to the deconsolidation of Cementos Portland Valderrivas in the US, which contributed 1,733.9 tonnes of SOx in 2016.

© The emissions of SOx, NOx and particulates in 2016 have been recalculated as the emissions of these pollutants for Environment UK could now be collected.

“ The decrease in raw materials is due to the completion of the civil works phase in projects as significant as those of the Riyadh and Qatar metro by FCC Construccion.
© Includes only the consumption of packing and packaging in FCC Industrial Waste.

© The decrease is due to the deconsolidation of Cementos Portland Valderrivas in the US, which consumed 938,889 cubic metres of groundwater in 2016.

M The increase in consumption from the municipal supply is due to the fact that Environment UK now monitors this consumption, unlike in 2016. Likewise, consumption has increased in the garden maintenance contracts of FCC
Environment (Spain).

® |In 2016 and 2017 this indicator includes rainwater consumed. In 2015, wastewater consumption was also reported. Wastewater consumption for 2016 and 2017 is under the indicator "Consumption of recycled/waste water".
© Excludes Aqualia.
(190 2017 the report includes the Aqualia's water treatment in Egypt, Saudi Arabia and United Arab Emirates.
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Units 2017 2016 2015 indicators
Water captured to be managed m? 840,340,866 621,739,543 620,994,212 v
Percentage of sub-surface water captured % 15.9 20.3 47.5 v
Percentage of surface water captured % 57.8 78.4 50.9 v
Percentage of desalinated water captured % 26.2 1.2 1.4 v
Percentage of other captured elements % 0.1 0.1 0.2 v
Total waste generated tonnes 3,489,491 3,103,232 2,734,330 v
Hazardous waste generated tonnes 127,313012 93,493 77,086 v
Non-hazardous waste generated tonnes 3,362,178119 3,009,739 2,757,625 v
Waste collected tonnes 6,314,299 6,111,139 5,085,499 v
Urban waste tonnes 4,995,131 4,931,271 4,353,249 v
Hazardous industrial waste tonnes 279,840 283,666 188,033 v
Non-hazardous industrial waste tonnes 762,960 584,050 294,348 v
Other waste (hazardous and non-hazardous) tonnes 276,367 312,152 294,869 v
Waste admitted by FCC centres tonnes 12,591,387014 11,802,967 10,720,775 v
Urban waste tonnes 5,891,637 5,430,426 5,198,227 v
Hazardous industrial waste tonnes 492,204 461,584 233,410 v
Non-hazardous industrial waste tonnes 6,207,647 5,910,957 5,147,807 v
Treatment given to hazardous wastes:
Recovery % 25.2 34.1 22 v
Stabilisation/Landfill % 58.6 50.0 63 v
Transferred to an end manager/other destinations % 16.2 15.9 15 v

(M The increase in water collected is mainly due to the 213,497,715 m3 captured in Aqualia Algeria for desalination, which is the first year it is reported.

X @ 4 b

Externally verified

12]n hazardous waste, there has been an increase in the by-products generated in the thermal waste treatment plants in Environment UK associated with the increase in activity.
19 The increase is mainly due to the increase of non-hazardous waste generated in Construction in Spain and Panama, driven by the increase in activity and the type of works carried out in 2017. In Panama, the increase is due
to the removal of surplus land and rocks from the Ciudad Hospitalaria project. Likewise, in FCC Environment (Spain), the inclusion of a new plant in the operational perimeter has meant a significant increase in the generation of non-hazardous waste.

(49 The inclusion of a new plant in the operational perimeter of FCC Environment (Spain) has meant an increase of more than 700,000 tonnes of waste admitted and treated. Likewise, FCC Environment (CEE) has been able to report
the managed waste from all its geographies, which has meant an increase of more than 200,000 tonnes of waste managed.
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Externally verified

Units 2017 2016 2015 indicators
Treatment given to non-hazardous wastes:
Recovery % 31.56 31.24 31 v
Elimination in controlled landfill % 50.98 49.69 51 v
Transferred to an end manager % 17.50 19.06 18 v
Energy and climate change
Total GHG emissions!'® t COzeq 7,962,850 9,182,340 9,122,248 v
Direct GHG emissions t COzeq 7,296,889(19 8,661,234 8,440,377 v
Indirect GHG emissions t CO2eq 665,962(17) 521,105 681,871 v
Direct consumption of energy GJ 38,109,622 43,251,445 39,268,463 v
Renewable energy consumed GJ 10,750,334(8) 9,924,868 8,513,093 v
Non-renewable energy consumed GJ 27,359,288(19 33,326,577 30,755,370 v
Indirect consumption of energy GJ 6,273,576/%0) 5,714,895 6,835,734 v
Electrical energy consumed GJ 6,273,576 5,714,895 6,834,124 v
Energy in the form of steam consumed GJ 0 0 1,610 v
Total consumption of energy GJ 44,383,199 48,966,340 46,104,197 v
Community
Investment in corporate citizenship Millions of euros 5,231 6.67 8.35 v

19 The GHG emissions for 2015 and 2016 have been recalculated by improving the CO? equivalent calculation methodology, based on IPCC guidelines and the emission factors of the IEA (International Energy Agency) and
DEFRA (Department for Environment Food & Rural Affairs) in the UK.

(19 The decrease in direct emissions and non-renewable energy consumed is driven by the deconsolidation of Cementos Portland Valderrivas in the USA. In 2016, Cementos Portland Valderrivas in the USA contributed 6,172,961 GJ.

(7 Despite the derecognition of Cementos Portland Valderrivas in the USA, the consumption of electrical energy increases as Aqualia was able to report the consumption of electricity from all its geographies in 2017, unlike
in previous years.

(1®There has been a higher consumption of biomass in clinker kilns in Cementos Portland Valderrivas Spain (due to the increase in the price of Coke); there has also been an increase in USW tonnage (biomass fraction)
incinerated in the four Environment UK facilities.

(19 The decrease in direct emissions and non-renewable energy consumed is driven by the deconsolidation of Cementos Portland Valderrivas in the USA. In 2016, Cementos Portland Valderrivas in the USA contributed 6,172,961 GJ.

9 Despite the derecognition of Cementos Portland Valderrivas in the USA, the consumption of electrical energy increases as Aqualia was able to report the consumption of electricity from all its geographies in 2017, unlike
in previous years.

" Excludes Cementos Portland Valderrivas.



7

Letter from the The fundamentals Value creation FCC is ready FCC in 2017 The development of Triple bottom About this report Financial Statements Corporate Governance
Chairperson and CEO of the company in FCC to face the future the CSR Policy line Report
199 | FCC_Annual report_2017 > Triple Bottom Line > Page 5 of 6 @ @ [>

Externally verified

Units 2017 2016 2015 indicators
People
Total staff No. 57,405 54,467 55,145 v
Total women No. 12,435 11,940 11,953 v
Total men No. 44,970 42,527 43,192 v
Percentage of women executives in respect to total executives % 27 29 24 v
Number of employees with permanent contracts No. 7,754 6,810 7,654 v
Number of employees with temporary contracts No. 6,401 4,626 4,878 v
Number of seconded employees No. 43,250 43,031 42,613 v
Total voluntary rotation % 3.96 3.68 19 v
Total voluntary rotation of men % 4.00 3.77 3.58 v
Total voluntary rotation of women % 3.84 3.35 3.05 v
Number of employees with disabilities No. 1,058 929 942 v
Number of training hours per employee No. 8.14 7.87 7.88 v
No. workers covered by collective agreements (Spain) % 100 100 100
Amount of time off due to occupational accidents, employees+subcontractors
(except while travelling or for cardiovascular reasons) No. 2,542 2,503 2,624 v
FCC accident rates (own personnel, national and international):
Frequency rate 26.1 27.31 27.45 v
Severity rate 0.91 0.91 0.86 v
Incidence rate of occupational accidents 4.63 4.88 514 v
Absenteeism rate 7.24 6.82 5.94 v
Deaths caused by occupational accidents:
FCC Group Total (own personnel + subcontracted personnel) No. 6 3 4 v
Own personnel No. 4 2 1 v
Subcontracted personnel No. 2 1 3 v
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Scope of Exclusions

Indicator Scope of Exclusions®?

Emission of NOx, SOx and particulates ~ Matinsa; Prefabricados Delta; FOCSA; FCC Environment CEE (Czech Republic, Austria, Hungary, Bulgaria, Poland, Serbia, Romania); EES; Aqualia

Raw materials EES; FCC Environment CEE (Czech Republic, Austria, Bulgaria, Serbia, Romania); Aqualia (Spain, Portugal, Italy, Algeria, Egypt, Saudi Arabia, United Arab Emirates, Chile)
Semi-manufactured products Aqualia (Spain, Portugal, Italy, Algeria, Egypt, Saudi Arabia, United Arab Emirates, Chile)

Ancillary materials Cementos Portland Valderrivas (Tunisia); FOCSA; EES; FCC Environment CEE (Czech Republic, Austria, Bulgaria, Poland, Serbia, Romania)

Packing and packaging materials FCC Construccion; Cementos Portland Valderrivas; FOCSA; FCC Environment (Spain); FCC Environment UK; FCC Environment CEE; Aqualia

Water consumption Aqualia (Spain, Portugal, Italy, Egypt, Saudi Arabia, Chile); FCC Environment CEE (Austria, Poland, Serbia)

Discharged wastewater EES; FCC Environment CEE (Czech Republic, Austria, Bulgaria, Poland, Serbia)

Waste generated EES; FCC Environment CEE (Austria); FCC Industrial Waste (Toledo Plant, Caceres Plant, Valladolid Plant, Zamudio Plant, Asturias Plant)

Indicator Energy and climate change

Direct GHG emissions associated with  FCC Environment CEE (Bulgaria); Aqualia (Saudi Arabia)

fuel consumption

Direct GHG emissions associated with ~ FCC Environment CEE (Slovakia, Czech Republic, Bulgaria, Poland, Serbia)
biological treatment (composting and

biomethanisation), thermal treatment of

waste and landfill

Direct GHG emissions generated in Aqualia (Portugal, Italy, Algeria, Egypt, Saudi Arabia, United Arab Emirates, Chile)
water management complexes

Indirect GHG emissions FCC Environment CEE (Poland)

Direct consumption of energy FCC Environment CEE (Bulgaria); Aqualia (Saudi Arabia)

Indirect consumption of energy FCC Environment CEE (Poland)

Community

Investment in corporate citizenship Cementos Portland Valderrivas

2 The part in brackets indicates the geography or centre to which the scope of exclusion applies in the reported data. When not specified, the exclusion applies to the whole division.
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About this report

This FCC Integrated Report, provides information about the
management of key aspects (environmental, social and eco-
nomic) of the company and its business during the year 2017,
according to the principles of the International Integrated Re-
porting Council (IIRC) framework.

The report is structured into four areas: Fundamentals, Values
and Good Governance; Our People (as a new feature, this year
this section has been highlighted compared to the previous
edition); Managing Impacts; and Creating social value. The
specific contents correspond to the materiality exercise carried
out in 2017. For the fourth consecutive year, information on
performance in FCC's ethical, environmental and social are-
nas has been prepared in accordance with the Sustainability
Reporting Guidelines of the Global Reporting Initiative (GRI), in
the GRI Sustainable Reporting Standards (GRI SRS) version,
including the "Construction and Real Estate" Sector Supple-
ment, as detailed in point 102-54 of the GRI Report's Table of
Contents. The information contained in this report provides a
balanced, comparable, accurate, reliable, regular (annual) and
clear view on the economic, social and environmental perfor-
mance of the company.

To ensure the alignment of the contents of the report with the
expectations of stakeholders, the information has also been
prepared based on the AA1000 Accountability Principles
Standard.

Principles of the AA1000 Standard

1. Inclusiveness. Each one of FCC’s businesses regularly
consults with its stakeholders. Therefore the information
contained in this report, in accordance with this principle, is
particularly relevant, with a special emphasis on the informa-
tion produced by FCC Aqualia, whose stakeholder manage-
ment, especially its customers, has maximum relevance to
its business.

2. Relevance. The design Corporate Social Responsibility
Policy, on which this report was based, was carried out by
means of an analysis of sustainable trends that should be
met by FCC as a citizen services company. This trend analy-
sis, was based on reports from benchmark sources such as
the World Economic Forum, Slim cities: Sustainable Build-
ings; Smart Energy, Water Resources Group, or the 2011
IPCC Special Report on Renewable Energy Sources and
Climate Change Mitigation. Subsequently, in a round of in-
ternal interviews and with a panel of experts, the relevance
of these trends was consulted as well as the material as-
pects that the Company should take into account according
to its activity.

3. Response capability. FCC has designed a series of ac-

tions to respond to the challenges that have been identified
as key to the company. The response to the challenge of
combining the company’s activities with the development of
sustainable cities of the future, is geared to serving citizens
better, putting professionals at the heart of the strategy and
placing greater emphasis on the sustainability of the suppli-
ers chain.

X @ 4 b

Scope of the 2017
Integrated Report
[102-46], [102-48], [102-49], [103-1], [103-2], [103-3]

The scope of the information provided in this report corre-
sponds to the integration parameter which is used for finan-
cial consolidation, according to which, data is considered from
100% of the investee companies over which FCC has manage-
ment control, regardless of the holding.

Since 2016, in response to changes in the structure of the
company, it includes information from Construction Services,
Environmental Services and End-to-end Water Management
Services in FCC’s infrastructure section.

In 2017, the companies specified in the triple bottom line table
have been excluded from the scope of the report.

In the case of Joint Ventures, the values are given for those
where the operation is controlled, applying the shareholding
percentage.

FCC Group, characterised by its geographical diversity and ac-
tivities, is working to increase the scope of information to all
companies within the Group. The list of FCC Group companies
as of 31 December 2017, and a description of each one, ap-
pears in the Exhibits of the annual accounts.
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Reliability of the information
disclosed

The ESG information in this report has been verified by KPMG in
accordance with international standard ISAE 3000. The scope,
description of the work and conclusions of this audit can be
found in the section entitled "Independent Review Report".

Materiality study 2017
[102-47], [103-1], [103-2], [103-3]

FCC understands the materiality study to be an ongoing pro-
cess -updated year-to-year- that focuses on issues of a social,
environmental and/or economic nature, which are relevant to its
business and that influence the decisions of their stakeholders.

FCC’s materiality analysis is presented in four matrices, one for
each line of business. Aqualia, Environmental Services, FCC
Construction and Cementos Portland Valderrivas. Given the
unique characteristics of each business, the priorities of the
material issues are in different orders, depending on the im-
pacts of the infrastructure, cement, water and environmental
services activities.

Each matrix prioritises the material issues through classification
into four quadrants -maintain, monitor, observe and promote-
depending on the action that the Company should perform in
order to manage them properly. For example highly relevant
external issues, as well as maturity in the high-level manage-
ment on the part of FCC, should be monitored. Those highly
relevant external issues that are of average or low maturity in
their management, must be promoted.

Relevant issues in

Relevant issues in

FCC Environment Aqualia

+ . . + . .
maintain maintain .
> > 1)
= =
= £
© ©
= =
observe drive forwards observe drive forwards
- External relevance + - External relevance +
Relevant issues in Relevant issues in
FCC Construction Cementos Portland Valderrivas
+ . A
maintain + maintain I
oo © . C
= =
- o :
observe drive forwards observe drive forwards
- External relevance + - External relevance +

@ Promotion and respect for human rights @ Responsibility for suppliers and contractors

@ Technological development and prevention of cyber-attacks Policies to contain the effects of climate change
. Innovation and sustainability
@ Customer experience

@ Employees' professional growth and welfare
Occupational health of employees and contractors
Protection of scarce natural resources Local development

@ Systems to prevent and mitigate corruption @ Responsible contracting criteria
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Methodology

(1)

Identifying
relevant issues

]

The identification of the
aspects with the highest
relevance takes as a starting
point, the specific aspects
defined by the Global
Reporting Initiative in its
“Sustainability Reporting
Guidelines, G4” applied

to the infrastructure, water

and services sectors, reference
documents!” for these sectors,
and the learning acquired from
materiality exercises carried out
in previous years.

L2

Prioritisation / contrast
external sources

]

The external prioritisation of
these issues has been made
based on reference
documents related to
sustainability -SASB
Materiality Maps-, Companies
and Human Rights National
Action Plan, global risks
-Global Risks Report 2018,
from the World Economic
Forum-, and the sectoral
documents for each of FCC’s
lines of business referred to
earlier.

() Infrastructure 100 World Markets Report by KPMG, Water and Employment 2016 by UN
Water, Water for Sustainable Development 2015, Wastewater: The untapped resource
2017 UN Water, Global Waste Management Outlook of ISWA and Recycling our Infrastruc-

ture for Future Generations WEF.

L3

Contrast
with the sector

T

Internal prioritization of each
of the issues defined from
their degree of maturity within
the company itself compared
to competitor companies

in each sector, including

the conclusions drawn

from interviews with
institutional investors
conducted in 2015.

X @ 4 b

L4

Production of
matrices by business

]

The analysis has resulted in
the formulation of 12
material issues common to
all FCC businesses,
prioritised according to the
specificities of each
business. The cases were
represented in matrices via
external and maturity
relevance variables.
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Prioritising material issues according to business in 2017 (103-15, [103-2, [103-3]

Below are the material matters according to line of business,

and arranged according to the level of relevance®.

©

Relevance

Prioritisation of the business issues
of FCC Environment

Protection of scarce natural resources.

Occupational health of employees and
contractors.

Responsibility over the supply chain.

Policies to contain the effects of climate change.

Local development.

Customer experience.

Responsible contracting criteria.

Systems to prevent and mitigate corruption.

Employees professional growth and welfare.
Innovation and Sustainability.
Promotion and respect for human rights.

Technological development and prevention of
cyber-attacks.

Prioritisation of the business issues
of Aqualia

Customer experience.

Technological development and prevention of
cyber-attacks.

Employees professional growth and welfare.
Responsibility over the supply chain.

Protection of natural resources.

Local development.

Innovation and sustainability.

Systems to prevent and mitigate corruption.

Responsible contracting criteria.

Occupational health of employees and
contractors.

Policies to contain the effects of climate
change.

Promotion and respect for human rights.

2 The very high, high or medium relevance has been based on percentiles 33 and 66.

Very high relevance
High relevance

Medium relevance

Prioritisation of the business issues
of FCC Construction

Employees professional growth and welfare.

Occupational health of employees and
contractors.

Systems to prevent and mitigate corruption.
Protection of scarce natural resources.

Responsibility over the supply chain.

Policies to contain the effects of climate change.
Promotion and respect for human rights.
Responsible contracting criteria.

Local development.
Innovation and Sustainability.
Customer experience.

Technological development and prevention of
cyber-attacks.

Prioritisation of the business issues
of Cementos Portland Valderrivas

Policies to contain the effects of climate change.
Protection of scarce natural resources.
Employees professional growth and welfare.

Occupational health of employees and
contractors.

Innovation and sustainability.

Local development.

Responsible contracting criteria.
Responsibility over the supply chain.

Systems to prevent and mitigate corruption.
Customer experience.
Promotion and respect for human rights.

Technological development and prevention of
cyber-attacks.

Additional information

For further information relating to the sus-
tainability of the four Group businesses, the
reader is invited to visit the website for further
corporate information.

In addition, FCC Group publishes an Annu-
al Report, an Annual Corporate Governance
Report and an Annual Report on Directors’
remuneration for the financial year 2017,
which is available on the corporate website.
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Performance indicators in

The Group FCC Corporate Social Responsibility Report is pro-
duced in line with the sustainability reporting standards of the
Global Reporting Initiative (GRI).

Main basic contents

Indicator

Description

Profile of the organisation

102-1
102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9
102-10
102-11
102-12
102-13

Strategy and analysis

102-14
102-15

Name of the organisation

Activities, brands, products, and services
Location of head office

Location of operations

Ownership and legal form

Markets served

Scale of the organisation

Information on employees and other workers
Supply chain

Significant changes to the organisation and its supply chain
Precautionary principle or approach

External initiatives

Membership of associations

Statement from senior decision-maker

Key impacts, risks, and opportunities

FCCin 2017

The development of Triple bottom About this report

the CSR Policy line

FCC Group in 2017

Page

Front page

21

Av. Del Camino de Santiago, 40 28050 Madrid, Spain
22

Corporate Governance Report, page 1 and section A
4,121-122

42-44

134-135

181-183

2-4, 41

37-38

184-185

127,150, 177,180

2-4
35-39

8

Financial Statements Corporate Governance
Report
Omissions  External verification
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Administration, through the Annual Remuneration Report of the Board
of Administration, available on the Spanish National Securities and Ex-
change Commission’s website (CNMV)

Chairperson and CEO of the company in FCC to face the future the CSR Policy line Report
207 | FCC_Annual report_2017 > About this report > GRI table of contents > Page 2 of 9 % @ @] [>
Indicator Description Page Omissions  External verification
Ethics and integrity
102-16 Values, principles, standards and norms of behaviour 13-14
102-17 Mechanisms for advices and concerns about ethics 13-14 v
Governance
102-18 Governance structure Corporate Governance Report 2017, section C, Pages 566-568, 585-
589
102-19 Delegating authority 128
102-20 Executive-level responsibility for economic, environmental, and social topics 128
102-21 Consulting stakeholders on economic, environmental, and social topics 128-129
102-22 Composition of the highest governance body and its committees 7, 566-569
102-23 Chair of the highest governance body 566-567, 585-586
102-24 Nomination and selecting the highest governance body 590-592
102-25 Conflicts of interest 593-595
102-26 Role of highest governance body in setting purpose, values, and strategy 128, 8-9
102-27 Collective knowledge of the highest governance body 11-12, 128
102-28 Evaluating the highest governance body's performance 575
102-29 Identifying and managing economic, environmental, and social impacts 35
102-30 Effectiveness of risk management processes 596-600
102-31 Review of economic, environmental and social topics 596-600
102-32 Highest governance body'’s role in sustainability reporting 128
102-33 Communicating critical concerns 607-609
102-34 Nature and total number of critical concerns 13-14, 608
102-35 Remuneration policies FCC reports on the remuneration of the members of the Board of
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Indicator Description

102-36 Process for determining remuneration
102-37 Stakeholders' involvement in remuneration
102-38 Annual total compensation ratio

102-39 Percentage increase in annual total compensation ratio
Stakeholders participation

102-40 List of stakeholder groups

102-41 Collective bargaining agreements

102-42 Identifying and selecting stakeholders
102-43 Approach to stakeholder engagement
102-44 Key topics and concerns raised

Material aspects and cover

102-45
102-46
102-47
102-48
102-49

Report profile

102-50
102-51
102-52
102-53
102-54
102-55
102-56

Entities included in the consolidated financial statements
Defining report content and topic Boundaries

List of material topics

Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with the GRI Standards
GRI content index

External verification

X @ 4 b

Page Omissions  External verification

FCC reports on the remuneration of the members of the Board of
Administration, through the Annual Remuneration Report of the Board
of Administration, available on the Spanish National Securities and Ex-
change Commission’s website (CNMV)

Annual Remunerations Report 2017
Annual Remunerations Report 2017

Annual Remunerations Report 2017

185
139
184-185
185
185

334
202
203
202
202

202

2016

Annual
rcorporativa@fcc.es
Comprehensive

206

Independent review report
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Specific basic contents

Material aspects

Category: economics

Material aspect: economic performance

103-1
103-2
103-3
201-1
201-2

201-3
201-4

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Direct economic value generated and distributed

Financial implications and other risks and opportunities due to climate
change

Defined benefit plan obligations and other retirement plans

Financial assistance received from Government

Material aspect: indirect economic impacts

103-1
103-2
103-3
203-1
203-2

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach
Infrastructure investments and services supported

Significant indirect economic impacts

Category: environment

Material aspect: materials

103-1
103-2
103-3
301-1
301-2
301-3

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Materials used by weight or volume
Recycled input materials used

Reclaimed products and their packaging materials

Information on the management approach and indicators

30-34
30-34
30-34

195

26, 164-165

There are no employee pension plans
195

189-193
189-193
189-193
189-192
189-192

149-154
149-154
149-154
196

197-198
196-198

Omissions

X @ 4 b

External verification
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Material aspects

Material aspect: energy

103-1
103-2
103-3
302-1
302-2

302-3
302-4
302-5

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Energy consumption within the organisation

Energy consumption outside of the organisation

Energy intensity
Reduction of energy consumption

Reduction in energy requirements of products and services

Material aspect: water

103-1
103-2
103-3
303-1
303-2
303-3

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Water withdrawal by source
Water sources significantly affected by withdrawal of water

Water recycled and reused

Material aspect: biodiversity

103-1
103-2
103-3
304-1

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Operational sites owned, leased, managed in, or adjacent to, protect-
ed areas and areas of high biodiversity value outside protected areas

Information on the management approach and indicators

166-169
166-169
166-169
166-167-198

Not available

Energy consumption per employee was 773.15 GJ
166-167
Not applicable

1561-152

151-152

151-152

197

151-162
151-152, 196-197

154
154
154
154

&

w4 b

Omissions

FCC does not currently have systems to
measure this type of information.

FCC’s main activity is related to infrastruc-
ture construction. Therefore there are no
certificates to ensure less consumption by
the end user.

External verification

<X
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Material aspects

304-2
304-3
304-4

Significant impacts of activities, products, and services on biodiversity
Habitats protected or restored

IUCN Red List species and national conservation list species with hab-
itats in areas affected by operations

Material aspect: emissions

103-1
103-2
103-3
305-1
305-2
305-3
305-4
305-5
305-6

305-7

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Other indirect (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

Other indirect (Scope 3) GHG emissions

GHG emissions intensity

Reduction of GHG emissions

Emissions of ozone-depleting substances (ODS)

Nitrogen oxides (Nox), sulfur oxides (Sox) and other significant air
emissions

Material aspect: effluents and waste

103-1
103-2
103-3
306-1

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Water discharge by quality and destination

Information on the management approach and indicators

154
154
154

166-171

166-171

166-171

166, 198

166, 198

166

Emissions per employee were 138.7 t CO2eq
166, 168-171

Not applicable

150, 196

1561-153
151-153
151-153
151, 196

&

w4 b

Omissions

The materiality studies performed by FCC
according to its activities and for each key
environmental impact indicator, have not
determined as a material issue for FCC’s
activities, emissions that deplete the ozone
layer.

External verification
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Material aspects Information on the management approach and indicators Omissions External verification

306-2 Waste by type and disposal method 152-153, 197-198 v

306-3 Significant spills The were no significant spillages

306-4 Transport of hazardous waste 152-153, 197-198 v

306-5 Water bodies affected by water discharges and/or runoff There were no water bodies affected by discharges or runoffs

from the organisation
Category: social performance
Subcategory: internships and decent jobs

Material aspect: employment

103-1 Explanation of the material topic and its Boundary 134-135 v
103-2 The management approach and its components 134-135

103-3 Evaluation of the management approach 134-135

401-1 New employee hires and employee turnover 135, 199 v
401-2 Benefits provided to full-time employees that are not provided to tem-  All employees are provided with full benefits

porary or part-time employees

401-3 Parental leave Not available FCC does not currently have systems to
measure this type of information.

Material aspect: relations with workers and the management

103-1 Explanation of the material topic and its Boundary 185
103-2 The management approach and its components 185
103-3 Evaluation of the management approach 185
402-1 Minimum notice periods regarding operational changes Not available Confidential information

Material aspect: occupational health and safety

103-1 Explanation of the material topic and its Boundary 144 v
103-2 The management approach and its components 144

103-3 Evaluation of the management approach 144
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Material aspects

403-1

403-2

403-3

403-4

Workers representation in formal joint management-worker health and
safety committees

Types of injury and rates of injury, occupational diseases, lost days,
and absenteeism, and number of work-related fatalities

Workers with high incidence or high risk of diseases related to their
occupation

Health and safety topics covered in formal agreements with trade un-
ions

Material aspect: training and education

103-1
103-2
103-3
404-1
404-2

404-3

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Average hours of training per year per employee

Programmes for upgrading employee skills and transition assistance
programmes

Percentage of employees receiving regular performance and career
development reviews

Information on the management approach and indicators

Not available

144-145,199

Not available

144

136-138
136-138
136-138
137
138

Not available

&

w4 b

Omissions

Currently the company does not have the
exact percentage of the total staff that are
part of the safety and healthcare commit-
tees in some countries, although the Health
and Safety Policy and the monitoring of ac-
cidents and the effectiveness of the actions
cover the entire staff.

FCC Group is working on the design and
implementation of the development func-
tion, using a competencies model that
covers an evaluation of the performance,
career plans and succession plans. Work
is being carried out on the implementation
of an agile and global system that supports
performance evaluations and selection pro-
cesses.

External verification
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Material aspects

Material aspect: diversity and equal opportunities

Information on the management approach and indicators

Omissions

External verification

103-1 Explanation of the material topic and its Boundary 140-143
108-2 The management approach and its components 140-143
103-3 Evaluation of the management approach 140-143
405-1 Diversity of governance bodies and employees 10, 134, 135, 140-142 v
405-2 Ratio of basic salary and remuneration of women to men Not available
Subcategory: society
Material aspect: local communities
103-1 Explanation of the material topic and its Boundary 189-193
103-2 The management approach and its components 189-193
103-3 Evaluation of the management approach 189-193
413-1 Operations with local community engagement, impact assessments, 189-191
and development programmes
413-2 Operations with significant actual and potential negative impacts on  189-191
local communities
Material aspect: fight against corruption
103-1 Explanation of the material topic and its Boundary 13-14
103-2 The management approach and its components 13-14
103-3 Evaluation of the management approach 13-14
205-1 Operations assessed for risks related to corruption 13-14
205-2 Communication and training about anti-corruption policies and pro- 13-14
cedures
205-3 Confirmed incidents of corruption and actions taken Not applicable There were no cases of corruption in 2017.

Material aspect: claims mechanisms for social impact

103-1 Explanation of the material topic and its Boundary 13-14
103-2 The management approach and its components 13-14
103-3 Evaluation of the management approach 13-14
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Independent review report

KkphG

KPMG Asesores, S.L.
P°. de la Castellana, 259 C
28046 Madrid

Report to the of
de C i yC S.A.

(Free translation from the original in Spanish.
In case of discrepancy, the Spanish language version prevails.)

To the Management of Fomento de Construcciones y Contratas, S.A.

In accordance with our engagement letter, we performed a limited assurance review on the non-
financial information contained in the Integrated Report of Fomento de Construcciones y Contratas,
S.A. (hereinafter “FCC”) for the year ended 31 December 2017 (hereinafter “the Report’). The
information reviewed corresponds to the contents marked as external assurance in the section of the
Report entitled “Triple Account” and “GRI Content Index” identified with the "v" symbol.

Management responsibilities

FCC 1t is responsible for the p and presentation of the Report in accordance with
the Sustainability Reporting Standards de Global Reporting Initiative (GRI Standards), in its
comprehensive option, and the Construction and Real Estate Sector Disclosures, as detailed in section
102-54 of the GRI Content Index of the Report. Management is also responsible for the information
and asserllons contained Wlthln the Report; for determining FCC's objectives in respect of the selection
and pl 1 of per including the identification of stakeholders
and malerial issues; and for establishing and maintaining appropriate performance management and
internal control systems from which the reported performance information is derived.

These responsibilities include the establishment of appropriate controls that FCC management
consider necessary to enable that the preparation of indicators with a limited assurance review would
be free of material errors due to fraud or errors.

Our responsibility
Our responsibility is to carry out a limited assurance review and to express a conclusion based on the
work referring i to the i ion corre ing to 2017. We conducted our
engagement in accordance with International Standard on Assurance Engagements ISAE 3000,
“Assurance Engagements other than Audits or Reviews of Historical Financial Information” and the
Standard ISAE 3410 “Assurance Engagements on Greenhouse Gas Statements”, issued by the
International Auditing and Assurance Standards Board (IAASB); and with the Performance Guide on
the revision of Corporate Responsibility Reports of the Instituto de Censores Jurados de Cuentas de
Espaia (ICJCE). These standards require that we plan and perform the engagement to obtain limited
assurance about whether the Report is free from material misstatement.

KPMG applies International Standard on Quality Control 1 (ISQC1) and accordingly maintains a
comprehensive system of quallty control |nclud|ng documented polncnes and procedures regarding
compliance with ethical 3 and legal and regulatory
requirements.

We have complied with the independence and other ethical requirements of the Code of Ethics for

Professional Accountants issued by the Internal Ethwcs Slandards Board for Accountants, which is

founded on fundamental prlnclples cf mlegrlty j , Pre and due care,
iality and

Limited assurance over limited assurance indicators

Our hm\ted assurance engagement consisted of making enquiries of management and persons
the ) of i in the Report, and applying analytical and
other evidence gathering procedures These procedures included:

— ification of FCC’s for
stakeholder groups therein.

ing the material issues, and the participation of

— Interviews with management and relevant staff at group level and selected business unit level
concerning sustainability strategy and policies and corporate responsibility for material issues, and
the implementation of these across the business of FCC.

— Evaluation through interviews concerning the consistency of the description of the application of
FCC's policies and strategy on sustainability, governance, ethics and integrity.

— Risk analysis, including searching the media to identify material issues during the year covered by
the Report.

— Review of the consistency of information comparing the Universal Standards with internal systems
and documentation.

— Analysis of the processes of compiling and internal control over quantitative data reflected in the
Report, regarding the reliability of the information, by using analytical procedures and review testing
based on sampling.

— Visit to the El Alto facility of Cementos Portland Valderrivas selected based on a risk analysis
considering quantitative and qualitative criteria.

— Review of the appllcahcn of the Sustainability Reporting Standards de Global Reporting Initiative
for the prep: ion of reports in accordance with comprehensive

option.

— Reading the information presented in the Report to determine whether it is in line with our overall
of, and with, the performance of FCC.

— Verification that the financial information reflected in the Report was audited by independent third
parties.

Our multidisciplinary team included specialists in social, environmental and economic business
performance.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are
less in extent than for, a reasonable assurance engagement. Consequently the level of assurance
obtained in a limited assurance engagement is lower than that of a reasonable assurance engagement.
This report may not be taken as an auditor's report.

Conclusions

Our conclusion has been formed on the basis of, and is subject to, the matters outlined in this
Independent Review Report. We believe that the evidence we have obtained is sufficient and
appropriate to provide a basis for our conclusions.

Based on the limited assurance procedures performed and the evidence obtained, as described above,
nothing has come to our attention that causes us to believe that Integrated Report of Fomento de
Construcciones y Contratas, S.A. for the year ended 31 December 2017, have not in all material
respects, been prepared and presented in accordance with the Sustainability Reporting Standards de
Global Reporting Initiative (GRI Standards), in its comprehensive option, and the Construction and
Real Estate Sector Disclosures of the Global Reporting Initiative as described in point 102-54 of the
GRI Index, including the reliability of data, adequacy of the information presented and the absence of
significant deviations and omissions.

Under separate cover, we will provide FCC management with an internal report outlining our complete
findings and areas for improvement.

Purpose of our report

In accordance with the terms of our this it Report has been
prepared for FCC in relation to its Integrated Report and for no other purpose or in any other context.

KPMG Asesores, S.L.

(Signed)

José Luis Blasco Vazquez

10 May 2018
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Consolidated Balance Sheet

FOMENTO DE CONSTRUCCIONES Y CONTRATAS, S.A. AND SUBSIDIARIES as at 31 December 2017 (in thousands of euros)

ASSETS 31-12-2017 31-12-2016
NON-CURRENT ASSETS 6,760,761 7,008,694
Intangible assets (Note 7) 2,485,248 2,536,258
Concessions (Notes 7 and 11) 1,334,882 1,350,691
Goodwill 1,083,740 1,094,561
Other intangible assets 66,626 91,006
Property plant and equipment (Note 8) 2,455,863 2,520,255
Land and buildings 761,187 780,364
Plant and other items of property, plant and equipment 1,694,676 1,739,891
Investment Property (Note 9) 3,188 14,303
Investments accounted for using the equity method (Note 12) 650,640 669,002
Non-current financial assets (Note 14) 328,374 322,252
Deferred tax assets (Note 24) 837,448 946,624
CURRENT ASSETS 3,806,160 3,761,087
Non-current assets classified as held for sale (Note 4) 41,365 14,907
Inventories (Note 15) 569,627 581,627
Trade and other receivables 1,722,114 1,690,807
Trade receivables for sales and services (Note 16) 1,457,659 1,417,099
Other receivables (Note 16 and 24) 264,455 273,708
Other current financial assets (Note 14) 158,569 263,726
Other current assets (Note 16) 76,230 63,935
Cash and cash equivalents (Note 17) 1,238,255 1,146,085
TOTAL ASSETS 10,566,921 10,769,781

The accompanying Notes 1 to 33 and Appendices | to V are an integral part of the consolidated financial statements and, together with the latter, make up the statutory consolidated financial statements for 2017.
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Consolidated Balance Sheet

FOMENTO DE CONSTRUCCIONES Y CONTRATAS, S.A. AND SUBSIDIARIES as at 31 December 2017 (in thousands of euros)

EQUITY AND LIABILITIES 31-12-2017 31-12-2016 (*)
EQUITY (Note 18) 938,519 872,879
Equity attributable to the Parent Company 863,926 797,482
Shareholders’ equity 1,221,103 1,099,741
Share capital 378,826 378,826
Retained earnings and other reserves 726,073 885,402
Treasury shares (4,427) (5,502)
Profit (Loss) for the year attributable to the Parent Company 118,041 (161,575)
Other equity instruments 2,590 2,590
Valuation adjustments (857,177) (802,259)
Non-controlling interests 74,593 75,397
NON-CURRENT LIABILITIES 6,112,718 6,595,636
Grants 215,372 225,460
Non-current provisions (Note 19) 1,140,965 1,175,595
Non-current financial liabilities (Note 20) 4,279,585 4,659,288
Debt instruments and other marketable securities 1,560,546 229,632
Bank borrowings 2,507,571 4,211,384
Other financial liabilities 211,468 218,272
Deferred tax liabilities (Note 24) 312,653 360,347
Other non-current liabilities (Note 21) 164,143 174,946
CURRENT LIABILITIES 3,515,684 3,301,266
Liabilities associated with non-current assets classified as held for sale (Note 4) 14,241 14